
New Bedford, Portland St (West Side) 
Stop SRTA bus and the School buses from using Portland St. (wet side) as a bus 
route. 
I am very concerned with SRTA's decision to use Portland St (west side) as a bus 
route on the route 1. The route runs from Sam to 10 pm Monday - Saturday and a 
bus comes by every 25 minutes. Also, the use of Portland St (west side) as a route by 
the school bus companies is like wise, a concern. A number of school buses route up 
and down at the beginning and end of every school day. These buses are picking up 
and dropping students at the school on Portland St (East Side). They come by in #s, 
one after another at times. There is a main St . , Brock Ave that directly connects to 
Portland St. (east side). 
The reason for concern: 

1. Portland is a residential street. The street is not wide enough to accommodate a 
heavy commercial vehicle on a regular base. If there are cars parked on the 
street the bus cannot make it through. 

2. If there are activities such as celebrations by the residents and cars are 
parked on both sides the buses do not have enough room to make it by. 

3. The street has no sidewalks for the safety of the pedestrians to walk on. 
4. These vehicles often time operate at excessive speeds. This is a great safety 

issue for all of the residents of Portland St New Bedford. 
This abuse by the bus companies in using Portland St as a routine route is a 
violation of the MUTCD see below. 

Massachusetts General Laws Chapter 85 and the 2006 Massachusetts 
Amendment to the 2003 Manual on Uniform Traffic Control Devices 
(MUTCD) 
SECTION 7-20 Operation of Heavy Commercial Vehicles 
1. The use and operation of heavy commercial vehicles having a carrying capacity of 
more than 21/2 tons, are hereby restricted on the following named streets or parts thereof, 
and in the manner outlined and during the period of time set forth. 
2. Exemptions - Part 1 of this Section shall not apply to heavy commercial vehicles going 
to or coming from places upon said streets for the purpose of making deliveries of goods, 
materials, or merchandise to or similar collections form abutting land or buildings or 
adjoining streets or ways to which access cannot otherwise be gained; or to vehicles used 
in connection with the construction, maintenance and repair of said streets or public 



utilities therein; or to Federal, State, Municipal or public service corporation owned 
vehicles. 
Section llA-9 Heavy Commercial Vehicle Exclusion 
A truck exclusion from a municipal way may be authorized provided a suitable alternate 
route is available. The alternate route shall have an effective width and pavement 
structure which can safely accommodate the additional truck traffic. In addition the 
alternate route must meet one of the following conditions: 

(1) Lie wholly within the community making application, 
(2) Lie partially in an adjacent community but only on State Highway, or 
(3) Lie partially in an adjacent community but have the adjacent community's 
written approval. 

(2) An engineering study, as outlined in the Data requested below, must be made. In 
addition, one or more of the following may be sufficient justification for truck 
exclusion: 

1. Warrants 
1. A volume of heavy commercial vehicles, which usually is in the range of five (5) 

to eight (8) percent, reduces the utilization of the facility and is cause for a 
substantial reduction in capacity or safety. 

2. The condition of the pavement structure of the route to be excluded in dicates that 
further repeated heavy wheel loads will result in severe deterioration of the 
roadway, (subject to Department review) 

3. Not with standing the foregoing, in certain instances where land use is primarily 
residential in nature and a municipality has requested exclusion only during hours 
of darkness, a specific night exclusion may be granted. 

3 Data 
Before the Department can consider an exclusion proposal, the following data 
must be submitted by the A. B. C. D. E. F. G. H. 1. 

4. municipality: 
A twenty-four hour consecutive count of all vehicles using the subject street. (If the 
exclusion is requested for only twelve hours, a twelve-hour count will suffice.) The count 
shall be broken into one-half hour intervals showing: 
(1) Commercial vehicles with a carrying capacity over 21/2 tons (2) Other vehicles 
Map of the area with the excluded street marked in red,the alternate route in green. 
Physical characteristics of excluded and altemate streets in question,i.e,length,width,type 
and condition of surface and sidewalk. Types of buildings or property abutting street (Residential, 
Business, School, Playground, etc). 



Zoning of Street (Residential, Industrial, etc.). 
Proximity of probable altemate route to the proposed excluded route and the additional 
distance to be traveled using the altemate route. 
Types of traffic control existing on street. 
Hours during which exclusion is to be in effect. 
A written statement from the municipality as to the need for the exclusion. 

Thank you. We tmst that this issue will be resolved. 

Print Name Address number street Signature Telephone 
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SRTA Atencion Comensando el 29 de Enero. 
Aten^ao Come^ando 29 de Janeiro. 

Attention 
Starting 

January 29th. 
SRTA will be changing 

the New Bedford Route 1 
Outbound *ONLY* and 

will now be serving 
Portland Street to 

Rodney French 
Boulevard to Brock Ave. 

Southeastern Regional Transit Authority 700 Pleasant St., Suite 320 New Bedford, MA 02740 
508-999-5211 info@srtabus.com www.srtabus.com 

Si usted desea traducer esto en Espanol, por favor Name 508-999-5211 o maquino@srtabus.com 
,jSe voce preferir esto traduzido em Portugues, por favor ligue 508-999-5211 ou maquino@srtabus.com 


