CiITY OF NEW BEDFORD
JONATHAN F. MITCHELL, MAYOR

April 22, 2019

New Bedford City Council President Linda Morad and
Honorable Members of the City Council

City of New Bedford

New Bedford, Massachusetts 02740

Dear Council President Morad and Honorable Members:

Attached please find a copy of the Final Fiscal Year 2019 Department of Planning, Housing
and Community Development Action Plan, which sets forth activities to be funded through the
Community Development Block Grant (CDBG) Program, the Home Investment Partnership
(HOME) Program, and the Emergency Solutions Grant (ESG) Program for the period July 1,
2019, through June 30, 2020.

I am requesting that you approve and authorize the submission of the Fiscal Year 2019 Action
Plan to the U.S. Department of Housing and Urban Development (HUD).

No substantive changes have been made to the Fiscal Year 2019 Draft Action Plan which was
made available to the public for review on March 22, 2019, for the mandatory 30-Day Public
Comment Review Period which expired on April 22, 2019. If you have any questions regarding
the contents of the plan, please do not hesitate to contact Patrick J. Sullivan, Director of the
Department of Planning, Housing and Community Development (DPHCD) at (508) 979-1505.

Thank you for your consideration of this matter.

CITY HALL » 133 WILLIAM STREET » NEw BEDFORD, MA 02740 «» TEL: (508) 979-1410 « FAX: (508) 991-6189







RESOLUTION OF THE NEW BEDFORD CITY COUNCIL
AUTHORIZING THE MAYOR TO APPLY FOR
FEDERAL FINANCIAL ASSISTANCE FROM
THE UNITED STATES OF ANTERICA

WHEREAS, The City of New Bedford desires to cogtinue its participation in

Community Development Block Grant (CDBG) activities under the Housing and
Community Development Act of 1974, as amended, the Emergency Solutions Grant
(ESG) activities under the Homeless Emergency Assistance and Rapid Transition to
Housing Act of 2009 (HEARTH Act), as amended, and Home Investment
Partnership (HOME) activities under Title II of the Cranston Gonzalez National
Affordable Housing of 1990, as amended, and, ’

WHEREAS, the Housing and Community Development, McKinney-Vento and

. National Affordable Housing Acts, as amended, and the regulations promulgated
thereunder, require a Resolution of the local Governing Body authorizing the Mayor
to apply for and execute the federal entitlement grant as a condition of eligibility for
Federal financial assistance; and

WHEREAS, the Mayor of the City of New Bedford must be éuthorized to submit
information to the United States Department of Housing and Urban Development
for Federal financial assistance under said Acts;

NOW THEREFORE, BE IT RESOLVED, by the New Bedford City Council, as

follows:

SECTION 1. The Mayor of the City of New Bedford is authorized to do all
things necessary, and to execute any and all documents required for the
timely application for Federal financial assistance under these Acts, as
amended, and to provide any and all necessary documents which are
required for the acceptance and use of CDBG, ESG and HOME funds.

SECTION 2. The Mayor of the City of New Bedford, as Chief Executive
Officer, is authorized and designated as an official representative for the
City of New Bedford to act in all matters arising in connection with the
application for funds, and in providing the United States of America or any
of its subdivisions with any additional information as may be required.

SECTION 3. The Mayor of the City of New Bedford is authorized to assume

the status of a responsible Federal Official under the National
Environmental Policy Act of 1969, insofar as the provisions of that Act
apply to Community Development Block Grants administered by the City
of New Bedford, and receipt of Federal financial assistance from the
United States of America under the Housing and Community Development
Act, as amended, and the City of New Bedford hereby accepts the
jurisdiction of the Federal Courts for the purpose of enforcement of the
Mayor’s responsibilities as such a responsible Federal Official under the
provisions of the National Environmental Policy Act of 1969,

IN CITY COUNCIL, April 25, 2019
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Executive Summary

AP-05 Executive Summary - 24 CFR 91.200(c), 91.220(b)

1. Introduction

The City of New Bedford is an Entitlement Community that receives funds from the U.S. Department of
Housing and Urban Development (HUD} to invest in local solutions to address housing and community
development needs. The funds include the Community Development Block Grant (CDBG), the HOME
Investment Partnership program (HOME)}, and the Emergency Solutions Grant (ESG).

The primary objective of the CDBG program is to develop viable communities through the provision of
decent housing, a suitable living environment, and expanded economic opportunities. HOME funds are
dedicated to preserving and creating affordable housing. ESG supports outreach and shelters for
homeless persons, as well as programs that prevent or rapidly re-house individuals and families
experiencing homelessness.

The City of New Bedford is pleased to present an Executive Summary of its Annual Action Plan for Fiscal
Year 2019 running from July 1, 2019 through June 30, 2020. This Action Pian serves several functions:

1. Utilizing data and community input, it prioritizes housing and community development
needs, delineates a one-year strategy for addressing those needs, and establishes performance
measures by which progress can be assessed in response to the City of New Bedford's
Consolidated Plan FY 2015-2019.

2. [t describes recommendations for specific projects and services to address housing, community
development, emergency shelter, and homeless needs which were identified through public
meetings, needs assessments, coalition meetings, consultations with community groups (e.g.
neighborhood associations, linguistic minority organizations, etc.), and proposals solicited
through both public meetings and the Request for Proposals (RFP) process.

3. It outlines activities that will be funded utilizing Federal Block Grants from the U.S. Department
of Housing and Urban Development for the Community Development Block Grant (CDBG),
Emergency Solutions Grant (ESG), and HOME Investment Partnership (HOME) Program.

The city’s Action Plan has been prepared in accordance with guidance provided by the U.S. Department
of Housing and Urban Development.

2. Summarize the objectives and outcomes identified in the Plan

The 2019 Action Plan includes the goals and objectives outlined below, all targeting community needs
related to affordable housing, economic development and employment, and strengthening
neighborhoods.

Annual Action Plan 3
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Priority | Objectives i : sl e
i Increase the inventory of safe, Affordable Housing
2 Improve the condition of Housing through Rehabilitation
3 Increase rate of homeowner ship through the provision of Homebuyer Assistance
4 Expand Economic Development opportunities through business assistance
5 Provide essential Public Services
6 Improve availability and access to Public Facilities and Parks
7 Improve Public Infrastructure
8 Increase the quality of life through Neighborhood Stabilization efforts
9 Decrease the incidence of Homelessness
10 Planning and Administration

Funding Disbursement. The 2019 Action Plan represents a single application for federal funding that
incorporates three (3) HUD farmula programs, for a total allocation of $3,727,394 in FY2019 funds. The
three (3) HUD programs are as follows:

= Community Development Block Grant (CDBG) at $2,658,238
= Emergency Solutions Grant (ESG) at $223,212
=  HOME Investment Partnership, at $845,944

3. Evaluation of past performance
This is an evaluation of past performance that helped lead the grantee to choose its goals or projects.

The City of New Bedford has demonstrated tremendous progress in meeting the goals and objectives
identified in the 2015-2019 Consolidated Plan and the most recently completed its Year Four Action
Plan. The city's successful efforts focused on activities that have pasitively impacted the quality of life
for low and moderate income residents. These efforts have included increasing the amount of decent,
safe and affordable housing; expanding homeownership opportunities; promoting neighborhood-based
business revitalization efforts; investment in public infrastructure, facilities, and parks; and providing
essential public services.

An inclusive public process, community input, careful planning and a significant commitment of financial
resources enabled the city to achieve strong performance across all programs and objectives despite
funding constraints from HUD grants.

The City of New Bedford remains confident that its demonstrated high level of performance will be
replicated during the pericd covered by this Action Plan.

4. Summary of Citizen Participation Process and consultation process

The City's Department of Planning, Housing and Community Development (DPHCD) Division, developed
the 2019 Action Plan and the 2015-2019 Consolidated Plan with consultation from a diverse group of
individuals and organizations. In order to ensure maximum participation from citizens of New Bedford,
the Action Plan process included public meetings, technical assistance workshops and distribution of
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information in multiple-language formats in a variety of media formats. In addition to these traditional
notices, the DPHCD also sent out written and electronic notices to a diverse cross-section of
neighborhood leaders, private interests, citizens and community stakeholders. The DPHCD then
conducted two (2) public meetings in January of 2019 at the Carney Academy and the Department of
Planning, Housing and Community Development. Over foriy-five, {45} community leaders, residents and
representatives of local non-profits attended the public meetings, focus groups and forums. Attached in
Appendix | is the FY19 Action Plan Calendar/Citizen Participation Process, Public Meeting Notices, Public
Meeting Minutes, and Letters of Suppert / Comment.

A draft of the 2019 Action Plan was available for public review from March 22, 2019 through April 22,
2019 in the city libraries, City Hall, Office of Planning, Housing & Community Development and the New
Bedford Housing Authority. A notice of the draft Action Plan’s availability was published in the Standard
Times on March 22, 2019 and posted on the City of New Bedford website.

All meeting locations were accessible to persons with disabilities and all meeting notices included
information about how to request accommaodation such as a translator or signing assistance and were
translated in Spanish and Portuguese.

5. Summary of public comments

The Draft Annual Action Plan was available for review and public comment between March 22 and April
22, 2019. All comments received during that time are included in the Final Action Plan.

6. Summary of comments or views not accepted and the reasons for not accepting them
All comments were accepted.

7. Summary

The following activities listed in the Final Action Plan have been proposed to receive Consolidated Plan
program funds during the 2019-2020 program year. Maps iflustrating the locations of Consolidated Plan-
funded programs will be included here for the Final Action Plan. More details about projects tentatively
selected for funding are included in section AP-35 of this document.

During FY2019, the City of New Bedford will make significant progress in implementing its Housing and
Community Development goals and priorities as set forth in its Consolidated Plan 2015-2019 and 2019
Action Plan. Many of these activities stand out as having the potential for positively impacting the
quality of life for the city's low and moderate income residents. All of these activities have come to
fruition as the result of an active public process, community input, careful planning and a significant
commitment of financial resources. The three entitlement programs are described as follows:

Annual Action Plan 5
2019

OMB Control No: 2506-0117 [exp. 07/31/2015)




COMMUNITY DEVELOPMENT BLOCK GRANT PROGRAM

Title I of the Housing and Community Development Act of 1974 (Public Law 93-383) created the
Community Development Block Grant (CDBG} Program. Re-authorized in 1990 as part of the
Cranston-Gonzalez National Affordable Housing Act, local communities are encouraged to use the
resources of the CDBG Program to develop flexible, locally designed community development
strategies to address the program’s primary objective, that being the “...development of viable
urban communities, by providing decent housing and suitable living environments and expanding
economic development opportunities principally for persons of low and moderate income.”

EMERGENCY SCLUTIONS GRANT PROGRAM

The Homeless Emergency Assistance and Rapid Transition to Housing Act of 2009 (HEARTH Act)
enacted into law in May 2009, amends and reauthorizes the McKinney-Vento Homeless Assistance
Act and creates the Emergency Selutions Grant (ESG) Program. ESG is designed to broaden existing
emergency shelter and homelessness prevention activities, emphasize rapid re-housing, and help
people quickly regain stability in permanent housing after experiencing a housing crisis and/or
homelessness. ESG funds may be used for street outreach, emergency shelter services,
homelessness prevention, rapid re-housing assistance and the Homeless Management Information
System (HMIS).

HOME INVESTMENT PARTNERSHIP PROGRAM

The HOME Program was created to develop safe, decent and affordable housing through a variety
of mechanisms including, home rehabilitation, assistance to first time homebuyers, affordable
rental housing development, and assistance to community housing development organizations.

1

The City of New Bedford remains confident that its high tevel of performance in the past years can be
maintained as it continues exploring innovative opportunities to improve the quality of life for its low
and moderate-income citizenry.

See funding allocation charts on the following page.
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In addition to the actual allocations, the following amounts reflect prior year reprogrammed funding
that will be included in FY2019 budgets for: CDBG $35,186, ESG $165 and HOME $950,000 {which are
from projects initially committed with Entitlement funds but subsequently funded with Program

Income}.

The pie charts provided in this summary also incorporate existing and anticipated program income for
FY2019 from the following:

CDBG

Revolving Loan Fund 1

Loan repayments from CDBG Funded Housing Loans

Current Balance - $150,000 Anticipated Program Income for FY18- $50,000

Revelving Loan Fund 2
Loan Repayments from CDBG Funded Economic Development Loans
Current Balance - $0 Anticipated Program Income for FY18 - $100,000

In the event anticipated CDBG program income is not received, the Housing & Rehabilitation budget will
be reduced.

HOME
Loan repayments from the HOME Funded Housing Loans
Current Balance - $1,378,311  Anticipated Program Income for FY18 - $100,000

In the event anticipoted HOME program income is not received, the Rental/Affordable Housing budget
will be reduced.
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TOTAL CDBG FUNDING AVAILABLE FY19 -- $2,993,424

INFRASTRUCTURE

IMPROVEMENTS, 234 CLEARANCE ACTIVITIES, 3%

r

PUBLIC FACILITIES &
IMPROVEMENTS, 24%

ECONQMIC BEVELOPMENT,
20%
PUBLIC SERVICE ACTIVITIES,
1%

HOUSING & REHAB
ACTIVITIES, 23%

“'HOME FUNDING AVAILABLE FY19-- $3,274,255

CHDO Set Aside, 15%
Neighborhoods First
Program, 37%

Rental/Affordable
Housihg_Program, 6%

Administration, 2%
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TOTAL ESG FUNDING AVAILABLE FY19 -- $223,377

HOMELESS
PREVENTION
22%

" EMERGENCY SHELTER
A% '

RAPID REHOUSING
20%

STREET OUTREACH
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AP-10 Consultation — 91.100, 91.200(b), 91.215(l)

1. Introduction

The City of New Bedford, through its Department of Planning, Housing and Community Development
{DPHCD), undertook extensive consultations with relevant agencies, organizations, and community-
hased groups to obtain input on priority needs, recommended strategies, and investment opportunities.
The consultations were conducted through a wvariety of methods including one-on-one
interviews, workshops, focus groups and meetings with existing networks.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health
and service agencies (91.215{l))

The Department of Planning, Housing and Community Development, which is responsible for the
development of the Consolidated Plan, Annual Action and Consolidated Annual Performance and
Evaluation Report {CAPER}, also coordinates many of the housing, planning, and homelessness initiatives
within the city. The DPHCD leads the city's planning efforts, including neighborhood-based planning
efforts and acts as the lead for the New Bedford Continuum of Care. The DPHCD also chairs a housing
coalition of non-profits, developers, bankers, and realtors to identify and address New Bedford housing
needs. Finally, the DPHCD maintains continued collaboration with the Community Services and
Recreation Departments that oversee the city's youth programs, family issues, and senior programs.
These ongoing collaborative initiatives are examples of ways that the city works to enhance
coordination between and among key stakeholders.

Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness.

The city administratively supports the highly functioning Homeless Service Provider Network (HSPN)
that constitutes the Continuum of Care {CoC) and represents all the key agencies, organizations and
community stakeholders providing housing, homeless, and prevention services in New Bedford. The
HSPN membership includes greater than seventy {70} participants including, private agencies, relevant
city departments, the New Bedford Housing Authority and state agencies with responsibility for
affordable housing production and homeless services. The HSPN meets monthly with an agenda that is
developed by its Executive Committee. The monthly meetings are conducted as strategic planning and
training sessions for the entire CoC.

The HSPN, together with the DPHCD, coordinates CoC initiatives such as the Point-in-Time count and an
annual Youth Count, the prioritization and operation of programs funded with competitive CoC dollars
and the execution of an annual “NB Connect Event” bringing together the city’s public and private
resources in a single forum for the benefit of those experiencing homelessness or those whose housing
is tenuous. The DPHCD is also the lead for the Homeless Management Information System (HMIS)
system for the CoC.

Annual Action Plan 12
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Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in
determining how to allocate ESG funds, develop performance standards for and evaluate
outcomes of projects and activities assisted by ESG funds, and develop funding, policies and
procedures for the operation and administration of HMIS

The Action Plan was developed in consultation with the Homeless Service Provider Network (HSPN} and
is consistent with the goals and priorities of the Continuum of Care {CoC). The city requires their
Emergency Solutions Grant (ESG) subrecipients to participate in the local CoC (through the HSPN) and its
community planning process to make sure coltaboration and planning meaningfully exists at the local
level. This is based on HUD's mandate to coordinate with CoCs and to prevent duplication, waste, and
assure sub-grantees that can best provide eligible services are identified and funded.

Within the CoC application, the city, in coordination with the HSPN members, establishes individual
program outcomes and ESG written standards. Through ongeing program reports and city monitoring
efforts, the performance standards and program outcomes are evaluated by an established Application
Review Committee. HMIS data is evaluated at the program level to ensure adequate utilization of the
system.

2. Describe Agencies, groups, organizations and others who participated in the process
and describe the jurisdiction’s consultations with housing, social service agencies and
other entities. :

See list of agencies, groups and organization who participated in the process on the following pages.

Annual Action Plan 13
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BUDGET: The following budget charts provide a breakdown of the CDBG, ESG and HOME programs and projects for FY19,

FY2019 CDBG FUNDING: BUDGET

[NFRASTRUCTUREIMPRDVEMENTS

1 COMMUNITY DEVELOPMENT BLOCK GRANT FUND]NG $2 993 424
- PROJECT NAME

FY2019 Amount
Awarded

Department of Public Infrastructure Tree Plantings $50,000
SUBTOTAL 550 000
CLEARANCE & DEMOLITION PROJECT NAME

Department of Inspectional Services Clearance & Demolition $75,000
SUBTOTAL : $75,000
PUBLIC FACILITIES PROJECT NAME _

Early Learning Child Care, Inc. Playground Improvement 580,000
WHALE Emergency Stabilization First Baptist $50,000
Dept of Planning, Housing & Community Development Infrastructure Improvements in Eligible Areas $252,824
Dept of Planning, Housing & Community Development Park & Playground Improvements PI’OJECt $250,000
Dept of Planning, Housing & Community Development Project Managament $85,000
SUBTOTAL $717,824
PUBLIC SERVICES PROJECT NAME

Buzzards Bay Coalition Discover Buzzard Bay 57,500
Coastline Elderly Services, Inc. Community Mainstream Resources $9,000
Community Boating Center Junior Instructor Training Program $7,500
Dennison Memorial Ccmmunity Center Academic Excellence Program $15,000
Department of Community Services Senior Praograms and Services $92,000
New Bedford Parks, Recreation & Beaches Kennedy Summaer Day Program $25,000
New Bedford Parks, Recreation & Beaches Seasonal Training and Employment Program $20,000
New Bedford Parks, Recreation & Beaches Supportive Recreation 515,000
Dream Qut Load Center, Inc. The Creative Careers Program (CCP) $7,000
Entrepreneaurship for All E for All South Coast $8,500
Greater New Bedford Boys & Girls Club Youth Outreach Transportation Project $7,500
GroundWork Southcoast Green Team & Positive Community $10,000
Immigrants Assistance Center, Inc. Social Services Non-English Speaking Residents $8,000
NB Police Department Domestic Vielence Intern Coordinator $25,000
New Bedford Whaling Museum High School Apprenticeship Program $8,900
Mew Bedford Art Museum ArtMOBILE 57,500
NeighborWorks Southern Mass Homeownership + Financial Ed & Counseling 55,000
PACE Health Access Senior Care $9,000
Sea Lab Marine Science Education Center Community Development Scholarship Funding $6,000
South Coastal Counties Legal Services, Inc. Housing Law Project $10,000
SouthCoast Fair Housing, Inc (SCFH) Fair Housing Counseling & Education $2,500
United Way of Greater N.B. Hunger Heroes — Thanksgiving Hunger Relief 55,000
Youth Cpportunities Unlimited Explore Your Environment $5,000
YWCA Southeastern MA, Inc. YWCA Youth Without Limits $5,000
SUBTOTAL $320,500
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FY2019 CDBG FUNDING: BUDGET

F¥2019 Amount

2019

OMB Control No: 2506-0117 (exp. 07/31/2015)

Awarded
: 1 COMMUNITY DEVELOPMENT BLOCK GRANT FUNDING $2 093,424
HOUSING REHABILITATION PROJECT NAME
Dept of Planning, Housing & Community Development  Deleading Program $50,000
| Dept of Planning, Housing & Community Development  Emergency Repair Program {Funded from RLF} $150,000
Dept of Planning, Housing & Community Development  Financial Assistance {Funded from RLF) - 550,000
Dept of Planning, Housing & Community Development  Housing Accessibility $75,000
Dept of Planning, Housing & Community Development  Service Delivery 5300,000
| WHK Lawton LP Union Street Lofts §75,000
SUBTOTAL - 8700,000
ECONOMIC DEVELOPMENT | "PROJECTNAME o
Dept of Planning, Housing & Community Development  Storefronts Reimbursement Program $50,000
New Bedford Economic Development Council Economic Development Program $459,700
New Bedford Economic Development Council E.D. Revolving Loan Fund Account {RLF) $100,000
SUBTOTAL $609,700
PLANNING AND ADMINISTRATION ~ PROIECT NAME
CDBG Planning and Administration Entitlerment Management & Project Menitoring $520,000
SUBTOTAL $520,000
TOTAL CDBG ENTITLEMENT EXPENDITURES ©$2,993,424
Budget continued on following page
* This total reflects the FY19 CDBG entitlement [$2,658,238], revalving loan fund accounts (300,000], and carry over funds [35,186].
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FY2019 ESG FUNDING: BUDGET

ESG ACTIVITIES

PRO.IECTNAME T

FY2019 Amount
Awarded

A T N I T

%

Catholic Social Services Basic Needs & Emeargency Services $68,000
Catholic Social Services Sister Rose House $16,150
New Bedford Women's Center, Inc. Battered Women's Shelter 418,275
PACE, Inc. PACE Housing Services $27,200
Southeastern Mass Veterans Housing Program, Inc Veterans Transition House $16,000
SRN, Inc. Harbour House Family Center $28,475
Steppingstone, Inc. NB Women’s Therapeutic Community $14,686
Steppingstone, Inc. FAIHR Street Qutreach Program $17,850
Administration Administration 7.5% $16,741
TOTAL 5223 377
ESG CATEGORY
Street Qutreach $17,850
Emergency Shelter $63,586
Rapid Re-Housing $45,200
Homeless Prevention $50,000
Administration $16,741
TOTAL ESG ENTITLEMENT EXPENDITURES - $223,377

'FY2019 HOME FUNDING: BUDGET

FY2019 Amount
Awarded

3 HOME !NVESTMENT PARTNERSHIP FUNDING 53,274,255
HOME ACTIVITIES -
Neighborhoods First Program $1,210,474
Rental Housing Program $1,488,04%
CHDO Set Aside {min. 15%) $491,138
Administration (10%) $84,594
TOTAL HOME ENTITLEMENT EXPENDITURES © $3,274,255
2 This total reflects the FY19 ESG antitlement {$223,212] and carry over funds [$165].
¥ This total reflects the FY1S HOME entitlement ($845,944], carryover [$950,000] and program income funds [$1,478,311].
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Annual Goals and Objectives

AP-20 Annual Goals and Objectives - 91.420, 91.220(c){3)&(e)

Goals Summary Information

OMB Control No: 2506-0117 (exp. 07/31/2015)

2019

Sort Goal Name Start | End Categor Needs Fundin Goal Qutcame
Order o3 Year | Year gory Addressed g Indicator
Increase the
Affordable Rental units
Inventory of , -
Affordable Housing, HOME: rehabilitated:
1 safe, 2015 | 2019 . .
Housing Housing $1,979,187 | 17 Household
Affordable L . )
. Rehabilitation Housing Unit
Housing
Rental units
rehabilitated:
15 Household
Improve the Affordable . .
. . . Housing Unit
condition of Housing Housing CDBG:
2 . 2015 | 2018 o Homeowner
Housing- Non-Homeless | Rehabilitation | $700,000 Housing
ousi
Rehabilitation Special Needs
pec Rehabilitated:
20 Household
Housing Unit
Direct
Financial
Homebuyer Affordable Affordable HOME: Assistance to
3 ) 2015 | 2019 , .
Assistance Housing Housing 51,210,474 | Homebuyers:
10 Households
Assisted
Public Facility
or
Infrastructure
Activities
Publi Nomn-Housi Public Facilities other than
ublic on-Housin
- i g and Public CDBG: Low/Moderate
4 Facilities and | 2015 | 2019 | Community
Park $717,824 Income
Parks Development i
Improvements Housing
Benefit:
10,000
Persons
Assisted
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Sort Goal N Start | End Cat Needs Fundin Goal Qutcome
Order oal Name Year | Year ategory Addressed unding Indicator
Public Facility
or
Infrastructure
Activities
Public
. other than
Improve Non-Housing | Infrastructure
i . CDBG: Low/Moderate
5 Public 2015 | 2019 Community Improvements,
) $50,000 Income
Infrastructure Development | Neighborhood )
. Housing
Stabilization .
Benefit:
10,500
Households
Assisted
Non-Housin Buildings
Neighborhood -g Neighborhood CDBG: ] §
6 L 2015 | 2019 Community L Demolished: 3
Stabilization Stabilization $75,000 o
Development Buildings
. Businesses
Expand . Economic .
. Non-Housing assisted: 10
Economic . Development, CDBG; .
7 2015 | 2015 Community . Businesses
Development Neighborhood | $609,700 ]
. Development o Assisted; 15
opportunities Stabilization .
jobs
Public service
activities other
than
Provide Low/Moderate
. Non-Homeless . . CDBG:
8 essential 2015 | 2019 . Public Services Income
i ) Special Needs $320,900 )
Public Services Housing
Benefit: 1,500
Persons
Assisted

CMB Control No: 2506-0117 (exp. 07/31/2015)
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Sort

Start

End

Needs

Goal Qutcome

Order Goal Name Year | Year Category Addressed Funding Indicator
Rapid Re-
housing: 30
Households
Assisted
Overnight
Shelter: 600
Persons
Affordable )
H | Housi ESG Assisted
omeless ousing, :
9 2015 | 2019 Homeless
Services Homeless 5206,636
. Homelessness
Services .
Prevention; 45
Persons
Assisted
Street
Outreach:
10 Person
Assisted
Affordable
Housing,
Housing
Rehabilitation,
Economic
Development,
) HOME:
Public
i $84,594
Services,
Planning and Planning and Public ESG
anning an anning an :
10 o g ) 2015 | 2019 o & ] Facilities, and Other: 1 Other
Administration Administration ) $16,741
Public Park
Improvements,
, CDBG:
Public
$520,000
Infrastructure
improvements,
Homeless
Services,
Neighborhood
Stabilization

Table 1 — Goals Summary

OMB Control No: 2506-0117 {exp. 07/31/2015)
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Goal Descriptions

Goal Name | Increase the Inventory of safe, Affordable Housing
Goal Address the insufficient supply of decent, safe, affordable housing:
Description + through the provision of financing to Affordable Housing Developers
to support the acquisition and rehabilitation of residential units;
» support and funding to Community Housing Development Organizations to
undertake affordable housing projects;
Goal Name Improve the condition of Housing- Rehabilitation
Goal Operation of the following programs:
Description ¢ Emergency Repair Program;
¢ Financial Assistance Program that restore and enhance the residential
housing stock; reduce high energy costs;
o Deleading Program;
* Housing Accessibility Program;
¢ Housing Rehabilitation;
Goal Name Homebuyer Assistance
Goal Provide down-payment and closing cost assistance, as well as rehabilitation
Description | assistance or gap financing
Goal Name Public Facilities and Parks
Goal Public Facility improvements including Early Learning Child Care Center Playground
Description | Improvement, Emergency Stabilization First Baptist, Infrastructure Improvements
Program, and Park & Playground Improvements Program.
Goal Name Improve Public Infrastructure
Goal Infrastructure including streetscape improvements/plantings in eligible Census
Description | Tracts as part of neighborhood revitalization efforts.
Goal Name Neighborhood Stabilization
Goal Clearance, Demaolition and Crime Reduction efforts
Description

Annual Action Plan 44
2019
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Goal Name Expand Economic Development opportunities
7 | Goal Funding to support the New Bedford Economic Development Councils Economic
Description | Development Loan Fund and technical assistance program.
Goal Name | Provide essential Public Services
8 | Goal A range of public service activities to benefit low and moderate income households.
Description
Goal Name Homeless Services
9 | Goal Provision of Prevention and Homeless Assistance programs
Description
Goal Name | Planning and Administration
10 | Goal
Description

Table 2 - Goal Descriptions

Estimate the number of extremely low-income, low-income, and moderate-income families
to whom the jurisdiction will provide affordable housing as defined by HOME 91.215(b):

The City expects to assist a total of 45 rental and ownership housing units. These affordable units
proposed for the 2019 Action Plan include:

. Homebuyer assistance for 10 homebuyers;

. Home repairs for 28 low income homeowners;

. Housing accessibility improvements for 7 disabled owners and renters;

. Rapid Re-housing rental assistance to 30 homeless households;

. Homeless Prevention one-time rental assistance for 45 persons/households.

These types of housing assistance are projected to fall into the following HUD-defined income categories

(based on prior experience with these programs):

a 15 extremely low-incaome {30% of Area Median Income);
. 15 very low-income {50% of Area Median Income);
. 15 low-income (80% of Median income);

. 0 moderate-income (95% of Median income).

Annual Action Plan 45
2019
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AP-35 Projects — 91.220(d)

Introduction

In Year 5 of the Consolidated Plan, the city has aflocated funding that addresses unmet priority need
while continuing commitments to successful programs and multi-year initiatives. The HOME
Rehabilitation program is a iong-standing, successful effort that addresses a high need as identified in
the Resident Needs Assessment—safe, affordable housing.  Similarly, the economic
development programs and initiatives operated by the New Bedford Economic Development Council are
indicative of the city’s fong-standing commitment to support local business growth. Public service
activity programs are successful programs operated by the city and non-profit partner agencies. Public
infrastructure and projects represent a continued commitment to improving public spaces.

Project Name

PUBLIC SERVICES

INFRASTRUCTURE IMPROVEMENTS

CLEARANCE ACTIVITIES

PUBLIC FACILITY, PARK & PLAYGROUND IMPROVEMENTS
HOUSING & REHAB PRCIECTS

ECONOMIC DEVELOPMENT

PLANNING & ADMINISTRATION

ESG ACTIVITIES

HOME ACTIVITIES

HOME ADMINISTRATICN

11 | RLF HOUSING PROJECTS
Table 1 —Project Information

L~ || AW N 3

=
Q

Describe the reasons for allocation priorities and any obstacles to addressing underserved
needs

The city allocated funding to address the priorities identified within the Consolidated Plan process.
Reasons for allocation priorities are based on citizen input, broad goals established by the city, and
demonstrated need for activities such as homeless services, economic develepment and neighborhood
revitalization. The overwhelming priorities are the continued commitment to improving
housing conditions, which account for 23% of the CDBG entitlement funding, and economic
development initiatives, which account for 20% of CDBG entitlement funds.

Programs that support improvements to public infrastructure, facilities, and parks represent a
significant investment in the capital needs in low and moderate income neighborhoods.

For the Consolidated Plan, the results of citizen input strongly supported hemeownership and housing
rehabilitation, so the city sets a priority on encouraging new homeownership and preserving existing
homeownership. The primary obstacle to meeting underserved needs is limited availability of local,

Annual Action Plan 46
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{ state, and federal funding. Another obstacle is the continued affordability gap for renters and
- homeowners. Despite comparable low rent rates and real estate sales, a greater number of New
( Bedford residents pay a disproportionate amount of their income on housing.
|
&
|
;-
i
[
B
i
L
[
{
|
L
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AP-50 Geographic Distribution — 91.220(f)

Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed

As outlined in the Five Year Consolidated Plan, the city will continue to direct federal resources, to the
greatness extent possible, to areas with the greatest concentrations of low and moderate income
populations. The CDBG Financial Assistance programs and the HOME First Time Homebuyer Programs
are provided to applicants city-wide and not in any specifically targeted area. The basis for allocations of
federal resources identified in this plan was predicated upon a comprehensive analysis, needs
assessment and extensive public outreach further described in this document to identify priority
categories and geographic preferences to meet the priority needs of the community. Attached in
Appendix Il is a map detailing the geographic areas to which assistance will be directed.

Geographic Distribution
Target Area | Percentage of Funds

Table 1 - Geographic Distribution
Rationale for the priorities for allocating investments geographically

The City will continue to direct federal resources, to the greatness extent possible, to areas with the
greatest concentrations of low and moderate income populations. The basis for allocations of federal
resources identified in this plan was predicated upon a comprehensive analysis, needs assessment and
extensive public outreach further described in this document to identify priority categories and
geographic preferences to meet the priority needs of the community.

Discussion

Because the primary national objectives of the Consolidated Plan programs are to benefit low-income
and moderate-income residents, New Bedford’s federal block grant program funds will target significant
assistance to those areas found to be the most economically and physically distressed in the city. New
Bedford will greatly increase the measurable and effective impact of these federal dollars by enhancing
the quality of life in its most blighted neighborhoods.

The public infrastructure and public facility projects funded in this plan are located within some of the
most economically challenged neighborhoods in the city. A number of census tracts that are targeted
for funding have low and moderate income populations in excess of 70% of the general population. In
addition, a number of public service programs are funded specifically with census tracts that also have
high concentrations of low and moderate income persons,

Many of the city’s housing and homeless projects are city-wide because they are targeted to meet the
needs of low- and moderate-income households and persons throughout the city. The public service
programs funded also provide serves throughout the geographic parameters of the city. New Bedford
supports the even distribution of CDBG, HOME and ESG funded activities throughout the neighborhoods
of the city that demonstrate need and where opportunities to increase the affordable housing stock
exist.
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HOME Investment Partnership Funds (HOME]} will be utilized to rehabilitate rental housing, directly
assist homebuyers, and target resources to abandoned and derelict properties.

Emergency Solution Grant and Continuum of Care funding are targeted to address homeless needs
within the City of New Bedford.
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Affordable Housing

AP-55 Affordable Housing — 91.220(g)
Introduction

The City continues to promote a range of affardable housing projects. Homeownership options will be
supported through the continuation of a city-wide First-time Homebuyer Down payment and
Rehabilitation Assistance Program as well as redevelopment projects undertaken by non-profit and
Community Housing Development Organizations (CHDQ).

The City's affordable rental housing pipeline projects include at this time: the renovation and
redevelopment of several projects. The first is with the local Veterans agency and will produce thirty
{30} units, all of which will be affordable units and the second project s with the local YWCA and will
produce eight units of affordable rental housing units. In addition, our local CHDO is proposing to
renovate a six unit property 1o create affordable rentalt housing and another developer is proposing to
redevelop a former mill into seventy one units of rental housing. Due to the nature of these projects
and complexity of financing, these projects are likely to be completed in FY2019.

One Year Goals for the Number of Households to be Supported
Homeless 10
Non-Homeless 8
Special-Needs 30
Total 43

Table 1 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
Rental Assistance 34
The Production of New Units 10
Rehab of Existing Units 10
Acquisition of Existing Units 5
Total 59

Table 2 - One Year Goals for Affordable Housing by Support Type

Discussion

The city will continue to create affordable housing opportunities in the City of New Bedford through
increased homeownership opportunities, renovation of the existing housing stock, new development
while decreasing the number of households with housing cost burdens. The City will make applications
for its housing programs available on the City's website and also at the office of the Department of
Planning, Housing and Community Development. Staff is available to provide assistance in completing
applications.

= The City will continue to work with PACE YouthBuild Program to create homeownership
opportunities while offering education and job training to Youth Build participants.
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The City will continue to co-chair the Fall River / New Bedford Housing Partnership to provide
home buyer education and financial literacy workshops, as well as foreclosure prevention
programs to New Bedford residents.

The City will continue coordinated efforts with the Attorney General Receivership Program to
target blighted residential properties for redevelopment.

The City will assist with lead paint abatement through the Lead Paint Reimbursement Program
and HOME Program.

The City will continue to administer the very successful First Time Homebuyer Program that
provides Home Buyer counseling to over two hundred and fifteen {215) New Bedford residents
each year.

The City will assist developers to create mixed income residential developments, including the
adaptive reuse of non-residential buildings to provide rental housing opportunities,

The City will continue to coordinate Continuum of Care programs through the Homeless Service
Provider Network {HSPN) to develop more permanent housing solutions for homeless and
disabled populations.
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AP-60 Public Housing — 91.220(h}

Introduction

The New Bedford Housing Authority (NBHA) was established in 1938 and serves as the public housing
agency for the City of New Bedford. The Authority provides housing to income qualified residents in its
1,750 federally-subsided units and 761 state-funded units. In addition, the NBHA administers both state
and federal rental voucher programs that allow approximately 1,800 applicants to secure housing from
private landlords, Overall, the NBHA provides housing to over 4,583 elderly, disabled and family
households.

Actions planned during the next year to address the needs to public housing

During the Action Plan period, the New Bedford Housing Authority has defined the following as priorities
for the restoration and revitalization of public housing units and will address the following capital
improvement needs:

1. Replace inefficient windows at Bay Village with new, insulated windows.

Install additional cameras and lighting at state and federal developments to enhance security.

3. New roofs at DeMedeiros |, Harwich Manor, Dottin Place Il, and continue phasing of new roofs
at Blue Meadows and Nashmont.

4, Replace corroded and leaking basement sewer pipes at Blue Meadows, Nashmont and Parkdale.

5. Redesign of one existing courtyard at Brickenwood to eliminate unnecessary pavement and
create more green space. Also, continue phasing of replacing drainage and sewer lines.

6. Finalize off-site power purchase agreements for federal developments.

7. Begin construction under the Energy Performance Contract that will replace existing boilers, hot
water tanks, radiators, toilets, etc. with high efficiency models, and add PV Solar panels to select
locations. Energy savings are used to pay for these improvements.

8. Siding and trim repairs at Brickenwood, Blue Meadows, Nashmont, and Ben Rose.

9. Porch repairs at Ben Rose and Caroline Street.

10. Parking lot and/or sidewalk improvements at Hillside Court, Church Street |, Richmond Street,
Caroline Street, and Bourne Street.

11. New commaon entrance doors and access control at common entrance and unit entrance deors
at Alec Street.

L

Actions to encourage public housing residents to become more involved in management and
participate in homeownership

During the Action Plan period, the New Bedford Housing Authority will address the following
management and resident needs and the NBHA's Resident Service Coordinators will continue to provide
case management and referrals to PHA residents:

1. Continue to work with the Resident Advisory Boards (RAB) to serve as a forum for better
communication between residents and the Authority.

2. Continue to work with the New Bedford Public School Department to provide before/after
school academic support and enrichment programs within the family developments.
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3. Established a non-profit housing corporation to provide affordable housing opportunities to
New Bedford residents and other low-income persons.

4. Implement the state-funded “A Beiter Living” program where residents in three State
developments will be provided with educational and training assistance to further their efforts
in becoming self-sufficient.

5. Promote the arts and humanities through collaboration with the Community Foundation.

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance

NA

Annual Action Plan 6l
2019

OMB Control No: 2506-0117 {exp. 07/31/2015)

v < o e




AP-65 Homeless and Other Special Needs Activities — 91.220(i)

Introduction

The City of New Bedford’s Continuum of Care {CoC) was formally established in 1995 and has long
served the community homeless needs through its Homeless Service Provider Network (HSPN), The
HSPN is a collection of over fifty (50) agencies, individuals and organizations which advocate on behalf of
homeless individuals by enlisting the cooperation of homeless providers, to improve the accessibility of
existing public resources, to maintain statistical data on the homeless populaticn, and to provide
supportive services and empowerment strategies to allow these individuals to be integrated into the
community through a compassionate Continuum of Care.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including reaching out to homeless persons {especially unsheltered persons) and assessing
their individual needs.

1. Complete the transition to the Continuum of Care’s (CoC’s) new HMIS vendor, Caseworthy,
which went “live” at the end of January 2019 after nearly one year of data migration from the
CoC’s legacy HMIS system. The improved data quality customized reporting and increased ability
to easily and readily access such data will significantly enhance both program performance and
system performance outcomes.

2. Continue undertaking strategic planning efforts, particularly those outlined in the New Bedford
CoC’s Two Year Strategic Plan to End Homelessness, to assess the efficacy of the existing shelter
to housing system within the CoC, analyze existing systemic and programmatic gaps that may
exist and strategically articulate the action steps needed to ensure that the city’s vision for
preventing and ending homelessness comes to fruition.

3. Revisit, improve and ensure consistency with the CoC's performance and evaluation
thresholds/standards with the assistance of an outside consultant through a previously awarded
CoC Planning Grant.

4. Actively coordinate the development of performance standards for evaluating the effectiveness
of ESG program funded activities within the CoC, making sure to address the degree to which
ESG program funded service providers are succeeding in targeting those who most need
assistance, reducing the number of people living on the streets or in emergency shelters,
reducing the time people spend experiencing homelessness and reducing program participants’
housing barriers or housing stability risks.

5. As a means of reducing and ending unsheltered homelessness in New Bedford, continue to
utilize street outreach and encampment protocels undertaking a consistent and collaborative
approach to effectively address the presence of encampments and other instances of
unsheltered individuals/groups living throughout the city. This strategy will include the funding
of a street outreach effort using ESG dollars.

Addressing the emergency shelter and transitional housing needs of homeless persons

The City of New Bedford has two {2} year-round emergency shelters for individuals; the Sister Rose
House and Grace House. The Sister Rose House is an emergency shelter in the city’s south end providing
twenty-five (25} beds for individual males experiencing homelessness and is located next door to Grace
House providing nine {9) beds for individual females experiencing homelessness. These shelters also
Annual Action Plan 62
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provide job training efforts in culinary arts with a complete commercial grade kitchen. Supplementing
the year round individual shelters is an emergency overflow shelter with thirty (30} beds that is
activated on a weather-dependent, as-needed basis from November 1 - April 30™,

In addition to these individual shelters, the city has two (2) family shelters made available through the
Commonwealth’s Emergency Assistance (EA) program. Massachusetts is a right-to-shelter state where
all families seeking shelter services access them thru the MA. Department of Housing and Community
Development {DHCD). One such EA shelter, Harbour House, is operated through Southeast Family
Services and is a congregate family shelter providing forty-four (44) beds. A scattered site EA shelter
operated by Catholic Social Services additionally provides housing accommodating fifty-nine (59) family
beds in multiple city locations.

Despite HUD’s de-emphasis on transitional housing, the city is home to a reduced network of
transitional housing programs that continues to provide essential stabilization services to individuals and
families experiencing homelessness that are not otherwise provided through emergency and permanent
housing programs. The existing transitional programs do not receive any funding through the HUD's
Continuum of Care. These programs consist of Kilian's House serving eight {8} unaccompanied youth
ages 18 — 24, the Sr. Rose Transitional Program, Home Port (for Survivors of Domestic Violence), the
Graduate Program, New Bedford Women's Therapeutic Community, VTH GPD Program and the
Veterans Transition House.

A priority of the HSPN and New Bedford’s CoC is to move families and individuals into permanent

housing as quickly as possible. In so doing, the CoC supports the Housing First model to ensure the most-

rapid movement out of low-barrier emergency shelter or transitional housing programs to appropriate
permanent housing, with services, if needed. The city utilizes both Emergency Solutions Grant (ESG) and
CoC funded programs to provide essential services to address the housing needs of homeless families
and individuals, including several rapid re-housing programs. It has also provided, and will continue to
provide, technical support to transitional housing programs planning to convert to permanent
supportive housing.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

The city will continue to target ESG funds to support the prevention of homelessness to keep those
households at risk of becoming homeless and stably housed while continuing to employ best practice
rapid re-housing activities to help move homeless persons quickly into permanent housing. Additionally,
the continued use of its coordinated and comprehensive intake assessment system will further ensure
that the most vulnerable chronic homeless individuals and families will be prioritized and more quickly
and appropriately placed in permanent, sustainable housing settings.

The city works with six {6} CoC funded permanent housing programs that provide two hundred eighty-
one (281) beds of permanent supportive housing (PSH), of which 100% of the beds are dedicated for
those meeting the definition of chronic homelessness. Substance abuse remains a leading cause of
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homelessness and chronic homelessness in New Bedford. Programs such as the CoC funded ”Step-Up”
program provides quality permanent housing and employment training oppertunities to people with
disabilities who are transitioning from homelessness. The Step-UP Permanent Housing Program provides
a housing rental subsidy coupled with a rigorous personal development program,.

Rapidly re-housing individuals and families remains a high priority of the CoC because of the flexibility
the program offers in immediately accommodating people in permanent housing. The CoC funds the
Transition to Stability Program operated through Catholic Social Services (CSS) has thirty (30) year round
beds. Although not funded by the CoC, the HomeBASE CSS/JRI (Justice Resource Institute} rapid
rehousing program provides upwards of 252 year round beds and continues to be an important part of
New Bedford's effective homeless response. Both programs rapidly connect families experiencing
homelessness to scattered site long-term rental assistance through a tailored package of assistance that
includes the use of time-limited financial assistance and targeted supportive services.

Additionally, New Bedford’'s HSPN has active organizations that provide housing and wraparound
services for various subpopulations. The Veterans Transition House operates shelter, transitional and
permanent housing programs and services for veterans and their families. Catholic Social Services
operates several family housing programs and collaborates with the New Bedford Housing Authority in
seeking project based certificates to ensure long term stability and to prevent individuals and families
from becoming homeless again. The New Bedford Continuum includes a variety of McKinney-Vento-
funded supportive services programs to assist homeless persons address employment, access
mainstream resources, as well as provide income growth, financial literacy, fair housing, and other
related needs, so that they can obtain and retain housing.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly
funded institutions and systems of care (such as health care facilities, mental health facilities,
foster care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
employment, education, or youth needs.

The City utilizes CDBG, ESG and state resources including the Massachusetis Emergency Assistance
Shelter Program, HomeBASE, and Rental Assistance for Families in Transition in order to prevent low-
income individuals and families from becoming homeless. Households are assessed not only for their
eligibility for assistance under these resources, but also for mainstream resources with the goal of
increasing household stability. New Bedford provides targeted ESG funds to continue the prevention of
homelessness through prevention-focused case management, targeted financial assistance to address
arrearages and prevent eviction, legal assistance, advocacy, and support for housing stability. The City
will continue to work with the Homeless Service Provider Network committee on discharge planning to
moniter compliance with state discharge plans and locally-created discharge protocols.

Discussion

The City has established broad goals which guide its policy and resource allocations which include:
1. Prevent homelessness for both individuals and families experiencing either episodic or chronic
homelessness;
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2. Expand the supply of permanent supportive housing targeted to homeless individuals and

families;

Improve the existing network of emergency shelter and transitional housing;

4. Improve coordination and collaboration among homeless providers to meet the needs of
emerging homeless subpopulations;

5. Expand employment opportunities and employment-related services for homeless individuals
and families; and,

6. Improve access to mainstream resources for homeless individuals and families.

w
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AP-75 Barriers to affordable housing — 91.220(j)

Introduction

New Bedford has adopted public policies and programs that encourage residential investment within
the city. These efforts include expedited permitting, government financing to reduce development cost,
and high-density zoning regulations. While these public policies have helped with the development of
affordable housing, other public policies, many of which are not unique to New Bedford, create barriers
to affordable housing. These policies include:

®  Hazards in the built environment, such as lead paint;

®  Perception of possible environmental contamination and costs associated with remediation;
" Cost of site assembly of non-conforming urban lots;

= Increased construction costs;

®  Challenges to obtaining clear title on older parcels;

= Complexity of financing required to undertake larger projects;

®  Down payment requirements for conventional loan products; and

= Affordability gap between income and housing costs.

Actions it planned to remove or ameliorate the negative effects of public policies that serve
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth iimitations, and policies affecting the
return on residential investment

During the Action Plan period, the city will promote affordable housing through the utilization of tax
taking and receivership properties for affordable housing development sites, through the provision of
funding to address environmental hazards {lead paint), and the structuring of HOME funds to maximize
affordable housing development. The city will also utilize the Attorney Generals Receivership Program to
address blighted properties and create homeownership oppertunities.

Discussion

The Department of Planning, Housing and Community Development continues to work cooperatively
with private developers, non-profit developers and community groups in developing initiatives for new
affordable housing including utilizing the Low Income Housing Tax Credit {LIHTC} program, the State
Historic Tax Credit Program, and other available programs whenever possible, throughout the city.
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AP-85 Other Actions — 91.220(k)

Introduction

The Annual Action Plan activities and goals coincide with the priorities identified within the Consolidated
Plan. The activities selected for Year 5 funding are those projects that are ready to proceed, able to
make immediate impact to low and moderate income persens. Eligible projects selected through the
Planning process included investment in capital needs including public streetscape improvements, and
public facilities.

The City will also continue to operate its successful home rehabilitation program, emergency repair
program and de-leading programs as well as economic development initiatives.

Eligible public service activities were selected through a formal solicitation process, which priorities
program to best addressed identified needs.

Actions planned to address obstacles to meeting underserved needs

The greatest obstacle to addressing underserved need is limited federal and local funding. The needs of
the community are greater than the available local and federal funds. The city will continue to look to
further determine need, recommend new policies and programs, and implement local solutions to meet
the housing needs within the city. The city will seek to maximize the resources available in furtherance
of the Year 5 activities.

The city will insure that selected public improvement projects are ready to proceed. Often, public works
projects can encounter numerous delays due to public process, design, and weather constraints. To
minimize delays, the city has selected those improvements that are able to be undertaken during Year 5.

Actions planned to foster and maintain affordable housing

The city has allocated approximately 25% of its annual CDBG allocation towards the goal of preserving,
producing, and improving affordable housing. The city will continue to operate successful housing
programs including: emergency repair program, financial assistance program, housing accessibility
program, de-leading program and HOME loan program. The city will additionally utilize HOME funds to
support the programs and projects of its affordable housing developers. The city plans to foster and
maintain affordable housing for New Bedford residents by funding activities for homebuyer assistance
and housing rehabilitation. The First Time Homebuyer Program makes the home more affordable to low
and moderate income residents by assisting with down payment and closing cost expenses. The purpose
of the Housing Rehabilitation program is to assist low-income property owners with repairs to meet
their needs for safe and decent housing. Rehabilitation is intended to enhance, improve, and preserve
neighborhoods. The city will continue to facilitate multi-family, mixed-use and mixed income
development projects.
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Actions planned to reduce lead-based paint hazards

The city addresses the goal of reducing lead-based paint hazards through the operation of it housing
programs. The city will continue to provide housing rehabilitation funding that requires safe treatment
of all lead -based paint hazards. The city has allocated CDBG funds to a de-leading program and a
home rehabilitation program. As homes enter these programs, they are evaluated for lead paint and,
when necessary, such hazards are reduced or eliminated, as required.

Actions taken to reduce lead-hased paint will be conducted in accordance with HUD's lead-based paint
regulations. In addition, homes to be purchased through the First Time Homebuyer program that fail the
required visual paint inspection will be tested for lead paint. If lead paint is present, the owner will be
informed of the appropriate requirements to respond to the lead paint, and the purchase will not
proceed with federal funds unless and until interim controls are completed. In addition, the
city wili insure compliance with HUD and MA lead laws on all homebuyer assistance and developer-
driven projects, homeowner and rental.

Actions planned to reduce the number of poverty-level families
The city's anti-poverty efforts as detailed within the Consolidated Plan included:

"  Focus on economic growth and investment in high poverty areas;

= Creation of affordable, quality housing;

- Investment in homeownership, which creates wealth;

=  Improvement in housing conditions often linked to poor health;

= Emphasis on identification and removal of barriers to education and employment;

* (DBG funding forfamily and youth supportive services such as childcare, after-school
programs, and recreation programs;

=  Case management and information and referral services to special needs, low/moderate
income, and below poverty level families through various nonprofit organizations; and

»  Supplementary and emergency assistance, rental assistance, child care, health, transportation,
utility assistance, financial assistance and educational assistance to low/moderate income
families, particularly those with special needs.

The Action Plan includes funding for each of these strategic efforts.
Actions planned to develop institutional structure

It has been and remains a priority for the city to develop and enhance an effective and efficient program
delivery system for the use of federal funds. The city continues to monitor, assess, and seek ways to
further improve its performance. Solid relationships have been built with public institutions, private and
nonprofit partners, to implement activities and projects that require multiple funding sources. Through
ongoing meetings and periodic technical assistance provided by the city, all partners are encouraged to
share their thoughts on how the delivery system and programs could be made better.
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The Department of Planning, Housing and Community Development [DPHCD] is the lead department for
the development and implementation of the Annual Action Plan (AAP). During the development of the
Plan, the DPHCD consulted with key stakeholders, City Departments, and neighborhood groups.
Throughout the implementation of the AAP, the DPHCD will continue to coordinate with these partners.
For example, two {2) CDBG funded projects and the majority of Public Facilities and Infrastructure
improvements will be implemented through city departments; additionally, twenty four (24) non-profits
will operate programs to further the goal of improving the quality of life.

Actions planned to enhance coordination between public and private housing and social
service agencies

The City benefits from a strong network of New Bedford-based providers as well as a network of
regional housing and human services providers. The city will continue to be actively engaged in Regional
Workforce initiatives and the Fall River/ New Bedford Housing Partnership. The Homeless Service
Provider Network will continue to be actively supported by the Department of Planning, Housing and
Community Development.

Discussion

Within its Master Plan, New Bedford 2020, the City has achieved consensus on.priority initiatives,
organizational roles, and desired outcomes. The Consclidated Plan identifies the opportunities to invest
federal Entitlement funds in support of the city's master vision. New Bedford is actively pursuing
economic development opportunities that capitalize on its strategic location and reflect market
opportunities in the current economy; New Bedford continues to support housing programs, capital
investments, and human services programs that improve the quality of life for all New Bedford

residents.
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Program Specific Requirements

AP-90 Program Specific Requirements — 91.220(1)(1,2,4)

Introduction

The city receives CDBG and HOME funds on an annual basis. In addition, the city receives Program
income throughout the year. The City invests these funds into eligible projects as detailed within the

Consolidated Plan and corresponding Annual Action Plan FY2019 (7/1/2019 — 6/30/2020).

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(1}{1)

Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in

projects to be carried out.

1.The total amount of program income that will have been received before the start of the

nexi program year and that has not yet been reprogrammed $300,000
2.The amount of proceeds from section 108 loan guarantees that will be used during the
year to address the priority needs and specific objectives identified in the grantee's
strategic plan. : 50
3.The amount of surplus funds from urban renewal settlements S0
4.The amount of any grant funds returned to the line of credit for which the planned use
has not been included in a prior statement or plan 50
5.The amount of income from float-funded activities 50
Total Program Income: $300,000
Other CDBG Requirements
| 1. The amount of urgent need activities | $0 |
2. The estimated percentage of CDBG funds that will be used for activities that benefit
persons of low and moderate income. Overall Benefit - a consecutive period of one, two or 95.00%
three years may be used to determine that a minimum overall benefit of 70% of CDBG funds Rt
is used to benefit persons of low and moderate income.
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HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(1)(2)

A description of other forms of investment being used beyond those identified in Section 92.205 is
as follows:

The City of New Bedford will only use the forms of investments identified in Section 92.205

A description of the guidelines that will be used for resale or recapture of HOME funds when used
for homebuyer activities as required in 92.254, is as follows:

The City of New Bedford will continue to provide direct assistance in the form of HOME loans to
assist low- to maderate-income homebuyer applicants afford homeownership under its Affordable
Housing Programs. HOME loans are secured with a recorded deed and a promissory note and a
HOME participation agreement between the borrower and the city, and an affordable housing
restriction, if required for multi-family properties. The City has elected to use the recapture option
to comply with the Affordability requirements under §92.254 of HOME rules. The initial buyer must
reside in the home as his/her principal residence for the duration of the period of affordability,
according to the HOME rules. Pursuant to 24 CFR 92.254{a)(5}(ii), the city requires that the amount
of the direct HOME assistance to the buyer be recaptured if:

All or any part of the property or any interest in it is sold, conveyed or transferred during the
prescribed Period of Affordability as described in Homebuyer Participation Agreement. The amount
of direct HOME assistance is the total amount of HOME assistance that enables the buyer to
purchase the unit, including: down payment and closing cost assistance and the amount that
reduces the purchase price from fair market value to an affordable price. The city shall recapture the
direct HOME assistance loaned from the net proceeds available from the sale of the HOME-assisted
property on a shared equity basis, according to a predetermined formula in the promissory note to
the homebuyer. The net proceeds are the sales price minus the repayment of all other mortgage
debt senior to city’s loan (other than the city funds} and closing costs. The city's Recapture
Provisions are located in Appendix l.

A description of the guidelines for resale or recapture that ensures the affordability of units
acquired with HOME funds? See 24 CFR 92.254{a}{4} are as follows:

For HOME-funded affordable housing development projects, the city records a HOME Deed
Restriction against the property that places a covenant and use restriction. The covenants and
restrictions are for the benefit and protection of the city, and enforceable by the city, and bind the
current borrower, its successors, assigns, transferees and future owner(s) of the property. The
borrower agrees on behalf of itself and its successors and assigns, and each future owner of the
property to adhere to all requirements of the HOME Program during the period of affordability. The
requirements include, by way of example, but are not limited to: (1) requirements related to rent
limitations; {2) requirements related to tenant income, and any required reporting and certification
requirements; (3) requirements related to the provision of HOME Program-required tenant and
participant protections; (4) requirements related to HOME Program nondiscrimination requirements
and Affirmative fair housing marketing requirements.
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The City will ensure that projects are sustainable over the long term and will review management
practices, fiscal soundness and other financial commitments through its subsidy layering and
underwriting review to determine that long term needs of the project and the targeted populations
can be met during the period of affordability.

For HOME-funded homebuyer assistance loans, the Promissory Note, Deed, and Homebuyer
Agreement stipulate the terms for early loan repayment or repayment due 1o default. The City
chooses to recapture the funds if the repayment occurs during the affordability period, rather than
to place continued affordability restrictions upon subsequent buyers/owners of the properties, as
long as the Borrower remains in compliance with the terms of the Note, the Mortgage, the Loan
Agreement and the Affordable Housing Restriction. If the HOME-assisted homebuyer fails to occupy
the unit as his or her principal residence (i.e., unit is rented or vacant), or the home was sold or
otherwise transferred during the period of affordability and the applicable recapture provision was
not enforced, then the project will be considered in noncompliance. The Affordable Housing
Restriction {collectively “The Loan Documents”), the HOME loan will be forgiven once the
affordability period is complete. A copy of the city’s Recapture, Mortgage and Promissory Note
forms are attached in Appendix II.

Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
rehabilitated with HOME funds along with a description of the refinancing guidelines required
that will be used under 24 CFR 92.206(b), are as follows:

The City does not intend to use HOME funds to refinance existing debt.
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Emergency Solutions Grant (ESG)
Reference 91.220(1)(4)

1. Include written standards for providing ESG assistance {may include as attachment).

The city has established Written Standards for providing ESG assistance and can be found within the
Appendix Il.

2. If the Continuum of Care has established centralized or coordinated assessment system that
meets HUD requirements, describe that centralized or coordinated assessment system.

- Catholic Social Services is the agency in New Bedford that is administering the coordinated
‘ assessment/centralized intake system for the New Bedford Continuum of Care. The revised
Operational Protocols can be found within the Appendix Il.

! 3. Identify the process for making sub-awards and describe how the ESG allocation available to
private nonprofit organizations (including community and faith-based organizations).

The ESG award process mirrors the CDBG process both chronologically and functionally. Public

notices announce the availability of funding and series of public meetings, an RFP is issued,
[ applications are solicited and evaluated against specific criteria and a draft plan is developed that
includes proposed activities/funding levels. Following the 30 day public comment period the City
Council takes action to adopt the Action Plan. A technical workshop is conducted to advise/assist
i subrecipients and a subrecipient agreement is executed by the receiving entity and the city. Award
years begin July 1st and conclude June 30th The entire process rendered transparent thanks to the
engagement of a community participation plan.

i 4. If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR 576.405{a),
the jurisdiction must specify its plan for reaching out to and consulting with homeless or formerly
homeless individuals in considering policies and funding decisions regarding facilities and services
funded under ESG.

The New Bedford CoC does meet the homeless participation requirement articulated in 24 CFR
: 576.405(a) and additionally welcomes those currently experiencing homelessness and those who
l may have previously experienced homelessness through referring member agencies. In addition,

the city is reviewing its ESG subrecipient agreement template and assessing how it might
f incorporate a standard requiring or requesting subrecipients to involve homeless/formerly homeless
. in meaningful operational decision-making.

5. Describe performance standards for evaluating ESG.

Performance standards are included within the ESG subrecipient agreement. A copy of last fiscal
[ year's template is attached in Appendix |i.
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Citizens Participation Process and Comments

FY2019 Action Plan Calendar ,
Public Notices (English, Portuguese & Spanish)
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Public Meeting Minutes
Letters of Support
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City of New Bedford, Massachuseits

Department of Planning, Housing & Community Development

Action Plan Calendar FY2019

CITIZEN PARTICIPATION:

Cily Wide Community Meetings:

Tuesday, Januvary 812019 at Carney Academy épm - 7:30pm
Public meeting conducted to solicit input for Draft 2019 Action Plan; RFP released

Wednesday, January 9 2019 ot DFHCD épm - 7:20pm
Public meeting conducted to solicit input for Draft 2019 Action Plan; RFPs available

ACTION PLAN DEVELOPMENT

Friday, January 1112019
Technical Assistance Workshops to assist in developing a proposal (?:00am-CDBG &
10:00am-ESG at DPHCD offices, 608 Pleasant Street, second floor)

Friday, February 82019 - 12 PM
Deadline for all proposals at the Department of Planning, Housing and Community
Development, 408 Pleasant Street

Friday, March 22nd 2019
Draft Action Plan 2019 published and distributed to public locations
Distribution of Draft Plan fo City Council

Friday, March 22nd 2019 — Monday, April 220 2019
Thirty-day public comment period on Drait Action Plan 2019

Thursday, April 25t 2019 City Council Meeting
Submittal to City Council for vote authorizing Action Plan 2019

Friday, May 10t 2019
Submission of Final Action Plan 2019 1o HUD

Monday, July 15t 2019
2019 CDBG, ESG and HOME fiscal year begins

Date revised 12.06.18




City of New Bedford, Massachusetts -
Mayor Jonathan F. Mitchell

Department of Planning, Housing & Community Development -
Patrick J. Sullivan, Director

Community Forums:

How should we spend federal money to improve the City?

The City of New Bedford is hosting

TWO COMMUNITY MEETINGS

to explain and discuss available federal funding programs:

Community Development Block Grant
Emergency Solutions Grant
HOME Program

Come and present your ideas about how these limited funds can be used to serve the residents of New Bedford
over the next year. We will discuss these three entitlement programs and provide an opportunity for you
to discuss the housing and community development needs of low and moderate income people.

If you intend on applying for funding you are strongly encouraged
to attend and participate in one of these forums.

Come and hear about how your organization can submit proposals
that will respond to those needs in the coming year at one of our two meetings:

Tuesday Carney Academy
January 8.2019 247 Elm Street
6pm—7:30pm
Wednesday Department of Planning, Housing & |
January 9.2019 Community Development ”
608 Pleasant Street

r

6pm—7:30pm

| - The City of New Bedford is also hosting an RFP workshop to explain
3 ' and discuss the RFP {application) and process for applying for these funds.
I - RFP WORKSHOP . :
S Friday, January 11, 2019 at 9am for CDBG and 10am for ESG

-

This information is available in Portuguese, Spanish or any other language upon request. Please contact Jennifer Clarke, Deputy Director, at
508-979-1500 or at the Department of Planning, Housing and Community Development, 608 Pleasant Street, New Bedford, MA, for
accommaduations for this request.

___.,_,
_

Esta informacién estd disponible en portugués, espafiol o en cualguier otre idioma bajo peticion. Por fovor, pongase encontacto con Jennifer
Clarke, Deputy Director, al 508-979-1500 o en the Department of Planning, Housing and Community Development, 608 Pleasant Street, New
Bedford, MA, de aojamienta para esta solicitud.”
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Cidade de New Bedford, Massachusetts
Presidente da Camara Jonathan F. Mitchell

Department of Planning, Housing & Community Development
Patrick J. Sullivan, Diretor

FOorum Comunitario:

Como devemos gastar fundos federais no
melhoramento da Cidade?

A Cidade de New Bedford vai levar a cabo

DUAS REUNIOES COMUNITARIAS

para explicar e discutir a disponibilidade de programas de fundos federais:

Programa Community Development Block Grant
Programa Emergency Solutions Grant
Programa HOME

Venha e apresente as suas ideias sobre como estes fundos limitados podem
ser usados para servir os residentes de New Bedford ao longo do proximo ano.
Vamos discutir estes trés programas a que temos direito e fornecer um
férum para os cidadaos discutirem as necessidades de moradias
e desenvolvimento comunitario de pessoas com poucos recursos.

Se tenciona requerer fundos encorajamos-lhe
a participar num destes férums

Informagéo serd fornecida explicando como submeter propostas que dao
resposta a tais necessidades no préximo ano. Duas datas e locais disponiveis:

Terca-feira Carney Academy
8 de Janeiro, 2019 247 Elm Street
6pm - 7:30pm
Quarta-feira Department of Planning, Housing
9 de Janeiro, 2019 & Community Development
608 Pleasant Street, 2° Andar
6pm - 7: 30pm

A mdade de New Bedford também anfitria de um workshop RFP para explicar e discutir
esse (réquerimento) e processo para requerer esses fundos.

RFP WORKSHOP

Sexia-feira 11 de Janeiro, 2019 as 9am para CDBG e 10am para ESG.

Esta informag&o estd disponive!l em Porfugués ou qualquer outro idiema por pedido. Favor conlactar Jennifer Clarke,

Deputy Director Planning & Community Development, pelo telefone 508-273-1500 ou no Gabinete de Department of Planning,

Housing and Communify Development, 608 Pleasant Street, New Bedford, MA, para auxilios especiais para este pedido.

Esta informacién esid disponible en espafiol o en cualquier otro idioma bajo peticién. Por faver, pongase encontacto con
Jennifer Clarke, Department of Planning, Housing y Community Development, al 508-979-1600 o en the Department of
Planning, Housing y Communily Development, 608 Pleasant Street, New Bedford, MA, de acjamiento para esta solicitud.”
MASSRELAY DIAL 711
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Ciudad de New Bedford, Massachusetts
Alcalde Jonathan F. Mitchel|
Departamento de Planificacidn, Vivienda

& Desarollo Comunitario
Director Patrick J. Sullivan

Féros de la Comunidad:

cComo deberia gastarse el dinero federal para
mejorar la ciudad?

La Ciudad de New Bedford es sede
DE DOS REUNIONES COMUNITARIAS

para explicar y debatir fondos federales disponibles para los programas:

Community Development Block Grant
Emergency Solutions Grant
HOME Program

Veriga y presente sus ideas sobre la forma en como estos fondos federales
limitados podrian utilizarse para atender las necesidades de los residentes de
New Bedford sobre el proximo afio. Estaremos discutiendo estos tres
programas de subsidios y proveyendo ia oportunidad para que usted pueda
discutir sobre la vivienda y desarollo comunitario necesitado para las
personas de bajos ingresos.

Si tiene la intencion de solicitar financiacién, le
recomendamos encarecidamente asistir y participar en
uno de estos foros.

Ven y escucha cdmo tu organizacion puede enviar propuestas que responderd a
esas necesidades el préximo afio en una de nuestras dos reuniones:

Martes Carney Academy
Enero 8, 2019 247 Elm Street
epm—7:30pm
Miércoles Department of Planning, Housing
Enero 9, 2019 & Community Development
608 Pleasant Street
Epm—7:30pm

explu:ary dISCUta la RFP {solicitud) y el proceso para selicitar estos fondos. -

- TALLER DE RFP

Th!s mformatron is ava.'!abie in Portuguese, Spamsh orany other Ianguage upon
request. Please contact Jennifer Clarke, Deputy Director at 508-979-1500 or
ot the Department of Planning, Housing and Community Development, 608
Pleasant Street, New Bedford, MA, for accommodations for this request.

Esta informacidn estd disponible en porugués, espafiol o en cualguier otra
idioma bajo peticidn. Por favor contactar a Jennifer Clarke, Deputy Director, al
508-979-1500 o en the Department of Planning, Housing y Community
Development, 608 Pleasant Street, New Bedford, MA, por alojamiento para
esta solicitud.”

MASSRELAY DIAL 711

ta mudad de New Bedford tamblén estd organlzando un taller de RFP para
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PUBLIC HEARING COMMENTS:

MINUTES

of

PUBLIC MEETINGS




FY2019 ACTION PLAN

COMMUNITY FORUM
Location: Carney Academy
Date: Tuesday, January 8, 2019

Registered Public Meeting Attendees: Patrick Sullivan, Jennifer Clarke, Joseph Maia, Nicole Curral and
Ashley Eaton, DPHCD; Carrie Moreira, NB Police Department; Mark Hess, Hallkeen Management; Ken
Gilbert, Diane Pina, Kim Watkins and Bernardino Silva, Verdean Veterans Memorial; Pamela Amaral-
Lima and Debra Lee, NB Council on Aging; Rebecca McCullough, SouthCoast LGBTQ; Mary Rapoza, NB
Parks Recreation & Beaches; Danielle Brown and Maureen Roy, Steppingstone; John McCoy, Lorene
Sweeney, Joseph Gibbs, City Residents. :

The meeting began at 6:15pm.

Patrick Sullivan, Director of the Planning, Housing and Community Development Department (DPHCD)
welcomed the attendees, stated the purpose of the meeting, described the work performed by DPHCD,
and that funds must benefit individual and families who are low / moderate income. Mr. Sullivan also
introduced staff members Jennifer Clarke, DPHCD Deputy Director and Joseph Maia, DPHCD Grants
Compliance Coordinator. These two staff members will be responsible for working with subrecipients
thru the RFP process and if funded during the course of the program year.

Mr. Sullivan then described the agenda and purpose of the public meeting. [n 2015 our Department
completed its 5-Year Consolidated Plan 2015-2020 and is now going into the 4“ year of the 5-Year
process. During the public meeting and presentation, we will be discussing DPHCD'S three (3} funding
sources from the Department of Housing and Urban Development (HUD): Community Development
Block Grant (CDBG), HOME Program and Emergency Solution Grant (ESG), reviewing our overall
performance measurements and outcomes for this past program year, obtain input from the audience
and community about our Action Plan, and finally discussing the upcoming RFP process.

The Department of Planning, Housing and Community Development is a city department that provides a
variety of community services and programs that benefit primarily individuals and households who are
low and moderate income. Programs and services include Housing Rehabkilitation, Economic
Development, Infrastructure Improvements, Parks and Playground Improvements and a variety of
different initiatives.

Why are we here? To help with the Request for Proposal {RFP) process but most importantly to get
community input / comments and/or engage the community to understand their hidden needs.
Through this type of community engagement, it helps our department understand / indentify projects
that best meet and address the needs of the community. Mr. Sullivan stressed the crucial importance of
community input in guiding our actions, programs and services.

Patrick Sullivan, Director and Jennifer Clarke, Deputy Director, of DPHCD delivered the PowerPoint
presentation on the Consolidated Plan and the Action Plan. The presentation summarized the mission of
DPHCD and its federal funding sources, described eligible and ineligible activities, discussed projected
budgets, and highlighted recent housing and community development projects funded with CDBG,
HOME, and ESG funds.
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Mr. Sullivan presented the Action Plan calendar and the important dates of the Action Plan process,
including the technical assistance workshop. Mr, Sullivan then opened up the floor for questions and
comments. Allinput and comments will be incorporated inte the Annual Action Plan.

Lorene Sweeney, city resident asked if any of the available grants are appropriate for scholarships for
students to attend summer camp programs that are associated with UMass Dartmouth, as tuition is
several hundred dollars to attend.

Patrick Sullivan, Director stated more information would be needed on the program and would need
review eligibility. In the past we have funded programs directly and indirectly and would like to speak to
her to get more information.

John McCoy, city resident stated that last summer the city temporarily banned the use of barbecuing
and cooking picnics in parks and this resulted in a huge outcry. During the summer months, many
tenement properties are very hot, their only outlet in the summer is to go to the beach, Hazelwood Park
and Fort Taber as these areas are very cool by the water. Mr. McCoy stated at the moment there is a
committee being formed to address these issues and wondering if the grant funds can be allocated to
help with this project. Mr. McCoy also stated the main issue at Hazelwood Park is the steep slope, which
uncomfortable and unsafe if you are sitting in a chair. Lastly, Mr. McCoy stated he is advocating for
additional funds to be allocated to the Park Department for this project.

Mark Hess from Hallkeen Management stated his organization is looking at the Union Street Lofts for
long term capitalization plan and capital improvements and is wondering how to determine low-
moderate income due to location being classified as mixed-used and also at what point would applicants
be notified of funding and amount of recommendation.

Patrick Sullivan stated housing units are eligible if 51% of the units are occupied by LMI households
while commercial storefronts can be rehabbed if in a LMI income census track that serves the area. Mr.
Sullivan then mentioned the draft action plan is posted around March 22™ and then submitted to City
Council for approval. The draft action plan includes proposed funding amounts and projects.

Joseph Gibbs, city resident spoke about the poor conditions of city streets in the area of Cedar Grove
Street, where he resides and would like for the conditions to improve. Mr. Gibbs also stated that Section
8 housing should be reviewed yearly due to conditions of the properties.

Patrick Sullivan stated the City's Department of Public Infrastructure has a plan to improve the city
streets and sidewalks and CDBG funds have been used towards those improvements.

Ken Gilbert from the Verdean Veterans Memorial, located at 561 Purchase Street, stated the center
opened in 2008, however they have been having issues with the building and need some repairs done
such as roofing, siding, updating fire alarm in kitchen and a new sprinkler system on the second floor.
Mr. Gilbert stated this organization is the only Cape Verdean Veterans Club in the Country and is looking
for financial assistance to address the current building issues.

Patrick Sullivan thanked the Verdean Veterans for the many years of service to our community and
would be happy to provide technical assistance for the application process.

A member of the Verdean Veterans Memorial spoke in support of the building repairs and stated the
Verdean Vets have been operating since the Second World War ended and this organization provides




assistance to the community such as placing over 2,000 flags at St. John Cemetery every year and would
greatly appreciate any assistance they can receive for the building repairs.

No additional comments, concerns or suggestions were received.

Finally, the RFP schedule was announced again and that RFPs are available at the DPHCD office and on
the website and the technical assistance workshops are scheduled for Friday January 11%,

Mr. Sullivan thanked everyone for coming and adjourned the meeting at 6:45pm.
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FY2019 ACTION PLAN

COMMUNITY FORUM
Location: Department of Planning, Housing and Community Development
Date: Wednesday, January 9, 2019

Registered Public Meeting Attendees: Patrick Sullivan, Jennifer Clarke, Joseph Maia, DPHCD; Lilliana
Diaz-Santos, Immigrants Assistance Center; Viola Pina, Cape Verdean Veterans; Cindy Pendergast,
NeighborWorks; Bernadette Souza, Youth Opportunities Unlimited; Catherine Bourassa, YWCA; Raquel
Dias, Cape Verdean Association; Kristina da Fonseca, SouthCoast Fair Housing; Ashley Occhino, New
Bedford Art Museum; Paula Sipple, Coastline Elderly; Mary Ellen Natale, South Coastal Counties Legal
Services; Carolin Conzatti, Community Boating Center; Donna Criscuolo, EforAll; Marjorie Urisini and
Donna Lagasse, Early Learning Child Care Inc.; David Lizette, Captain Jack Peterson Park; Darlene
Spencer, United Way; Martha Reed, Catholic Social Services; Pamela Macleod-Lima, The Women's
Center; Shelly Correia, Harbour House; Daniel Everton, City Resident.

The meeting began at 6:10pm.

Patrick Sullivan, Director of the Planning, Housing and Community Development Department {DPHCD)
welcomed the attendees, stated the purpose of the meeting, described the work performed by DPHCD,
and that funds must benefit individual and families who are low / moderate income. The City of New
Bedford is an Entitlement Community that is a direct recipient of three funding sources: Community
Development Block Grant {CDBG), HOME Program and Emergency Solution Grant {ESG). Additional
information about the programs, eligibility will be discussed during the power point presentation.

In 2015 our Department completed its 5-Year Consolidated Plan 2015-2020 and is now going into the 4t
year of the 5-Year process. During the consolidated planning process, DPHCD conducted a needs
assessment to better understand the city’s community development needs and priorities. The purpose
of the community forum meetings is to listen to your thoughts, ideas, and suggestions and see how they
align with our 5-year needs and priorities. Along with community input, the DPHCD uses census data
and community surveys to guide our decision making process.

Patrick Sullivan, Director and Jennifer Clarke, Deputy Director of the Department of Planning, Housing,
and Community Development {DPHCD) delivered the PowerPoint presentation on the Consolidated Plan
and the Action Plan. The presentation summarized the mission of DPHCD and its federal funding
sources, described eligible and ineligible activities, discussed projected budgets, and highlighted recent
housing and community development projects funded with CDBG, HOME, and ESG funds.

Mr. Sullivan presented the Action Plan calendar and the important dates of the Action Plan process,
including the technical assistance workshop. Mr. Sullivan then opened up the floor for questions and
comments. Allinput and comments will be incorporated into the Annual Action Plan.

Daniel Everton {New Bedford Resident) stated being family with surveying and statistical analysis. A
question was asked if the Community Develop Office collects stats or performs survey with questions
related to the LGBTQ community.

Ms. Clarke stated that in the next 5 Year planning process, our office will be conducting community
surveys and workshops were LGBTQ questions will be included.




Pamela MaclLeod-Lima of the Women’s Center asked if her program can apply specifically for ESG HMIS
funds and what is the process. It was then asked if ESG funds can be used for the purchase of
computers.

Ms. Clarke explained that our office receives a grant from HUD specifically for HMIS services that
homeless provider services can access. In terms of purchasing computers for your homeless program,
this is an eligible expense thru the ESG program.

Pamela MaclLeod-Lima of the Women’s Center then inquired about the what it constitutes or means to
be a first-time homebuyer. Some clients at the Women’s Center have either previously owned a home
and/or want to purchase a home and go thru the first-time homebuyer classes offered by the
Community Development Office.

Mr. Sullivan stated that HUD considers a first-time homebuyer someone who previously never owned a
home and/or if you have not owned a home in the past five years.

Marjorie Ursini of the Early Learning Childcare Center said that her program previously applied for
interior improvements at the center but will now be applying for rehabbing the infant playground.
Does this type of improvement fall under the park or infrastructure category of the CDBG RFP
application?

Mr. Sullivan stated that this type of playground improvement falls under the Public Facility eligibility
category.

Viola Pina representing the Cape Verdean Veterans asked who actually completes the surveys that the
Community Development Office puts out as part of the 5 Year Plan.

Mr. Sullivan explained that the Community Development Office conducts a citywide survey as part of
the 5 Year Planning process in order to input from the community on a variety of components such as
housing, services, parks, neighborhood improvements and suggestions such as LGBTQ. The next 5 Year
Planning is approaching next fall. Besides conducting surveys, our office attends approximately 10
community and neighborhood meetings to get input. Our office even has a facebook presence with
hundreds of friends who will receive our survey for input.

Mr. Sullivan said that one specific challenge some communities or programs are experiencing is access
to free Wi-Fi. HUD stated that they want to ensure and promote access Wi-Fi. Our office is also
interested in this initiative.

Martha Reed from Catholic Social Services commented that the city’s housing vacancy rate is currently
very low. Ms. Reed asked if the city and/or programs are doing enough to promote / develop affordable
housing units. Clients residing in Catholic Social Service housing programs are have difficulty finding
affordable units. Rents continue to climb while incomes are stagnate.

Martha Reed then asked if Catholic Social Services wants to install Wi-Fi at the Sister Rose Shelter in the
common area, what is the process.

Mr. Sullivan stated that they may apply either under the CDBG or ESG RFP application process.

Daniel Everton (New Bedford Resident) asked if there are incentives for first-time homebuyers who are
also public servants.
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+ Coastline

Caring for the community.
1646 Purchase Street, New Bedford, MA 02740

April 2, 2019

Mr. Patrick Sullivan, Director

Office of Housing and Community Development
608 Pleasant Street

2" Floor

New Bedford, MA 02740

letter of Support

Dear Mr, Sullivan:

Coastline Elderly Services, Inc. is pleased to lend its support to the Office of Housing and
Community Development on the FY 2019 Annual Action Plan Coastline has had the opportunity
to review the Plan which clearly demonstrates the city’s commitment in ensuring that services
and programs are able to assist many individuals throughout the City of New Bedford.

Funding from the Office of Housing and Community Development has allowed Coastline to
provide the Community Mainstream Resources program that assists In decreasing
homelessness by linking individuals to federal resources, and have allowed Coastline the
opportunity to meet the identified needs included in the City’s Five-Year Consolidated Plan.

The Plan addresses the priorities and objectives as demonstrated in the City of New Bedford’s
initiatives. Coastline wholeheartedly supports this Pian.

Sincerely,

Chriln Yé&m

Paula Shiner
Chief Executive Officer

Telephone: 508.999.6400 » 1.800.243.4636 * Fax: 508.993.6510
Ar:ushnet | Dartmouth | Fairhaven | Gosnold | Marion | Mattapoisett | New Bedford [ Rochester
coastlinenh.org




DREAM &
LouD @

OuUT

CENTER FOR THE ARTS

1 Johnny Cake Hill
New Bedford, MA 702740

April 10, 2019

Patrick J. Sullivan, Director

Office of Housing and Community Development
608 Pleasant Street

New Bedford, MA 02740

Dear Mr, Sullivan;

On behalf of Dream Out Loud Center, Inc., I would like to extend my support after
reviewing the Draft FY 2019 Annual Action Plan.

The Community Development Block Grant funds have been vital to our Teen Creative
Careers Program, and have allowed us to service over 100 youth this past year. Our
program provides teens with a structured setting that allows them to express their
community solutions through creative writing, art, and music. Students communicate

‘their positive messages o a wide demographic audience in the community by
performing, producing CD’s and distributing publications. Students also attended
community events such as AHA and participated in college and career exploratery
activities.

Without funding such as The Community Development Block Grant, many of our
students would not have a safe, productive place to attend after-school and would most
likely turn to gangs, drugs and other illegal activity that is destructive to our community.
The Community Development Block Grant has given our youth the opportunity to
become active community members and positive role models for their peers.

1 look forward to our continued work together.

Sincergly,

Tracy Furtado-Chagas
Executive Director

Dream Out Loud Center, Inc. is organized under Internal Revenue Code 501(c)(3).
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IMMIGRANTS'
ASSISTANCE CENTER

April 9,2019

M. Patrick J. Sullivan, Director

Department of Planning, Housing and Community Development
608 Pleasant Street

New Bedford, MA 02740

Dear Mr. Sullivan:

The Immigrants’ Assistance Center, Inc. (TAC) is pleased to submit a letter of support to the Department of
Planning, Housing and Community Development’s Anmual Action Plan for FY 2019. The Action Plan
describes how federal grant funds and anticipated program income will be used in the coming year to
address priority needs and objectives identified in the City’s five year Consolidated Plan.

The grant that the IAC receives from Community Development Block Grant allows the IAC to provide
social services to the Non-English Speaking residents of the city of New Bedford who are low-income.
Through this grant the JAC is able tc assist the non-English speakers become aware of regulations,
guidelines, and programs and give the immigrant community the tools which will allow them to be
connected to mainsiream resources. In return the immigrant community can facilitate their lives financially,
feel less isolated and are able to integrate into the mainstream community.

The funds from Community Development Block Grant makes a tremendous impact on the lives of the low
income non-English Speakers of the city of New Bedford on a daily basis without the support of CDBG the
IAC would not be able to provide assistance to this much needed vensrable community.

I strongly vrge you to support the City of New Bedford Annual Action Plan for FY 2019,
Thank you in advance for your support.

Executive Direkie
HDSH/ad

58 Crapo Street — New Bedford, MA. 02740

Phone {508) 956-8113 | Fax {508} 993-6621 | Info@IAC1971.0rg | www.immizrantsAssistanceCenter.org




CITY OF NEW BEDFORD

PARKS, RECREATION & BEACHES
JSONATHAN F. MITCHELL, MAYOR

Patrick J. Sullivan, Director

Office of Planning, Housing and Community Development
608 Pleasant Street :

New Bedford, MA, 02740

April 10, 2018

Dear Patrick,

| am writing to support the FY19 Community Development Blaock Grant (CDBG) Pragram and the Emergency Solutions
Grant (ESG) Program Action Plan for the City of New Bedford. The New Bedford Office of Housing & Community
Development’s Non-Housing Objectives support and promote vital community-based public services by allowing funded
agencies to serve low and moderate income and at risk persons, households and special needs populations. The funding
provided by CDBG allows us to deliver services to this community in underserved areas of our city.

CDBG funding for recreational and employment readiness programs allows us to provide direct services to at risk
families and individuals through three separate programs. In our Full STEAM Ahead program we are able to provide
free after school programs at schools in New Bedford with low to very low income populations meeting a vital
community*heed for supervised out of school time educational opportunities. We are continuing to grow our Full STEAM
Ahead curriculum at these programs providing ¢ity youth with hands on [earning apportunities. The Kennedy Summer
Day Program provides guality out of school time accommodation for families during the summer months with additional
CDBG funds. CDBG funds also allow us to provide summer food to at risk children and youth in the city by providing
funds to employ youth to deliver the food and recreational activities in city parks and other sites with our Seasonal
Training Employment Program. The seasonal jobs program helps to meet the identified need for job training and job
readiness for city youth who receive job coaching throughout the year in after school and other direct service programs
while also providing much needed income for youth and families.

We are blessed to have this funding in our City providing much needed revenue for public services and infrastructure
improvements that enhance the quality of life for all City residents. The OPHCD staff is conscientious, thorough and
committed to improving the life of residents in the City of New Bedford.

ADMINISTRATIVE OFFICES MAILING ADDRESS

181 HILLMAN STREET, BLDG. #3 181 HILLMAN STREET

NEW BEDFORD, MA Q2740 Box #9, NEw BEDFORD, MA 02740
PHONE 508-961-3015 FAX 508991-6175 '
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Youth Opportunities Unlimited, Inc.

Victory Park Warming House

224 Brock Avenue, New Bedford, MA 02734
508-954-6586

www.YOUnb.org

YOUTHORPPORTUNITIESUNLIMITED

April 16, 2019

Mr. Patrick J. Sullivan, Director

City of New Bedford

Office of Housing & Community Development
608 Pleasant Street

New Bedford, MA 02740

Re: FY 2019 Draft Annual Action Plan

Dear Mr. Sullivan:

After reviewing the 2019 Draft Annual Action Plan, Youth Opportunities Unlimited, Inc. (Y.0.U.)

fully endorses the Plan’s content and objectives.

With CDBG funding and consistent with its primary objectives, a significant number of LMI
individuals have been receiving much-needed services and are being provided with
opportunities not otherwise available to them. Whereas many members of the Y.0.U. Board
and Staff are City residents, they can attest firsthand to the meaningful impact of CDBG funds
upon improving the quality of fife in City neighborhoods. Thus, Y.0.U. is pleased to endorse the
Plan and to continue working with community partners at enhancing the quality of life for the

City’s low and moderate income residents.

Sincerely,

A, YA

Bernadette V1. Souza
Executive Director
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Mr. Sullivan said that in the past there were incentives for police and teachers. However, this is no
longer the case.

Daniel Everton (New Bedford Resident) then asked if individuals or families participating in HUD
programs are required to provide proof of citizenship or evidence of permanent residency in order to
participate in programs and services.

Mr. Sullivan stated that programs are not required to collect this type of information in order to quality
for program and services. Participants only need to be City residents.

Ms. Clarke then said the Women's Center previously asked this question about undocumented
individuals and HUD guidance was don't ask / don't tell.

Daniel Everton (New Bedford Resident) said that in a previous job at a government office, they were
clearer on how to manage undocumented individuals and other cohorts. New Bedford seems to be

maore open.

Ashley Occhino of the New Bedford Art Museum asked if an organization can apply or submit more than
one proposal / application?

Mr. Sullivan said yes. In the past, our office has funded organization for separate programs {i.e. public
services and public facilities). Also, organizations can apply for multiple public service grants.

Lilliana Diaz-Santos from the Immigrant Assistance Center said that they see clients where the parents
are illegal while the children are legal. In housing programs, the parents are required to provide
documentation showing their legal status. This is impacting their ability to find housing. Can anything
be done to address this issue.

Mr. Sullivan acknowledged that this is definitely a challenge and asked the Immigrants Assistance
Center to document this issue and if increasing. Our office will investigate the issue and if needed,
develop measures to address.

Kristina Da Fonseca of the South Coast Fair Housing program expressed some concern with the fact that
immigrants are being asked to provide documentation. Ms. Da Fonseca was not sure if this question of
legal status is applied equally to anyone apply for housing. This could be a fair housing issue and clear

violation. This is even more concerning in a tight housing market.

Members from the North End Alliance suggested that maybe its time to conduct a forum to address
inequality, discrimination and immigration related issues and concerns.

No additional comments, concerns or suggestions were received.

Finally, the RFP schedule was announced again and that RFPs are available at the DPHCD office and on
the website and the technical assistance workshops are scheduled for January 11",

Mr. Sullivan thanked everyone for coming and adjourned the meeting at 7:10pm.
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Patrick J. Sullivan, Director April 2019




HOME INVESTMENTS PARTNERSHIP PROGRAM
AFFORDABLE HOUSING RESTRICTION

applicant’s pames with an address of preperty address, New Bedford, Massachusetts (the "Borrower"™) grants with quitclaim
covenants, to The City of New Bedford by and through the Department of Planning, Housing & Community Development,
having a mailing address of 608 Pleasant Street, New Bedford, Massachusetts, its successors and permitted assigns (the
"Lender™), exclusively for the purpose of ensuring retention of housing for occupancy by low income persons and families, the
following described Affordable Housing Restriction on a parcel of land located in New Bedford, Massachusetts, said parcel
being described in Exhibit A attached ("Premises").

The terms of this Affordable Housing Restriction, authorized by G.L. c. 184, 31-33 and otherwise by law, are as
follows:

1. The purpose of this Affordable Housing Restriction is to assure that the Premises will be retained as
affordable housing for occupancy by low and very low-income families.

2. The Borrower intends, declares and covenants, on behalf of itself and its successors and assigns, that the
covenants and restrictions set forth in this Affordable Housing Restriction regulating and restricting the use, occupancy and
transfer of the Premises (i) shall be and are covenants running with the Premises, ancumbering the Premises for a term of

years following completion of the Project (as defined below), which shall in no event occur later than six (6) months
after the date hereof, binding upon the Borrower's successors in title and all subsequent owners of the Premises, (ii) are not
merely personal covenants of the Borrower, and (iii) shall bind the Borrower and its successors and assigns {and the benefits
shall insure to the Lenders and to any past, present or prospective tenant of the Premises). The Borrower acknowledges that it
has received assistance from the Lender in developing the Premises as affordable rental housing, which assistance includes a
loan from the Lender under the HOME Investments Partnership program (the "HOME Program"). This Affordable Housing
Restriction shall continue in force for its stated term regardless of the prior repayment of such loan.

3 This Affordable Housing Restriction is infended to be construed as an affordable housing restriction as
defined in Section 31 of Chapter 184 of the Massachuseits General Laws which has the benefit of Section 32 of said Chapter
184, such that the restrictions contained herein shall not be lirnited in duration by any rule or operation of law. The Borrower
hereby agrees that any and all requirements of the laws of The Commonwealth of Massachusetts to be satisfied in order for this
Affordable Housing Restriction to constitute deed restrictions and covenants running with the land shall be deemed to be
satisfied in full and that any requirements of privity of estate are intended to be satisfied, or in the alternative, that an equitable
servitude has been created to insure that this Affordable Housing Restriction runs with the land.

4, Each and every contract, deed er other instrument hereafter executed conveying the Premises or porticn
thereof shall expressly provide that such conveyance is subject to this Affordable Housing Restriction, provided, however, that
the covenants contained herein shall survive and be effective regardless of whether such contract, deed or other instrument
hereafter executed conveying the Premises or portion thereof provides that such conveyance is subject to this Affordable
Heusing Restriction.

5 The Premises shall be used for #of multi-family units of multi-family rental housing and #of owner occ
units eccupied by the owner, for a total of total # of units (the "Project”). Each unit in the Project shall ¢contain complete
facilities for living, sleeping, eating, cooking and sanitation which are to be used on other than a transient basis. Each unit in
the Preject shall meet the housing quality standards set forth in the regulations of the Department of Housing and Urban
Development as 24 C.F.R. 882.109 or any successor thereto.

6. (a) The Borrower shall not discriminate on the basis of race, creed, color, sex, age, handicap, marital
status, sexual preference, national erigin or any other basis prohibited by law in the lease, use and occupancy of the Project or
in connection with the employment or application for employment of persons for the operation and management of the Project.
The Borrower shall not discriminate against, or refuse to lease, rent or otherwise make available units in the Project to, a holder
of a certificate of family participation under the Federal Rental Certificate Program (24 C F.R. Part 882) or a rental voucher
under the Federal Rental Voucher Program (24 C.F R. Part 887} or a holder of a comparable document evidencing participation
in a HOME Program tenant-based assistance program because of the status of the prospective tenant as a holder of such
certificate of family participation, rental voucher or comparable HOME Program tenant-based assistance document.

() The Borrower shall adopt and submit to Lender for approval resident selection pelicies and
criteria acceptahle to Tender that:

(i} Are consistent with the purpose of providing housing for Low-Income Families and Very
Low-Income Families, as defined below and required herein;

{ii) Are reasonably related to HOME Program eligibility of prospective fenants and to the prospective
tenants' ability to perform the cbligations of the Borrower's form lease;

(iii) Give reasonable consideration to the housing needs of Families that would have preference under
24 CFR 960.211 (Federal selection preferences for admission to public housing); and

(iv) Provide for (x) the selection of residents from a written waiting list in the chronological order of

their application, insofar as practicable and (y) the prompt written notification to any rejected
applicant of the grounds for any rejection.

7. (a) During the term of this Affordable Housing Restriction, the Project rental units, to be defined as ~ # of
restr. units in the Project shall be leased exclusively to Families (as defined below) whose annual incomes are less than sixty
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percent {60%) of the median income for the Area (as defined below) ("Very Low-Income Families") based on family size as
determined by the U.S. Department of Housing and Urban Development ("HUD"). A "Family" is defined as one or more
individuals occupying a unit and satisfying the standards adopted by HUD for the so-called Section 8 Program under the
United States Housing Act of 1937 and promulgated at 24 C.F.R. Part 812. The "Area" is defined as MSA. A Family's annual
income shall be the anticipated total income from all sources received by the Family head and spouse (even if femporarily
absent) and by each additional member of the Family (other than children vnder the age of 18 years), including all net income
derived from assets for the 12-month period following the effective date of certification of incorne. Annual Income
specifically includes and excludes certain types of income as set forth in, and shall be determined in accordance with,

24 C.E.R. 813.106 (or any successor regulations).

(b} Additionally, the monthly rent charged to tenants of the Project shall not exceed the lesser of:

() The fair market rent for existing housing for comparable units in the Area as established by
HUD under regulations promulgated at 24 C.F.R. 888.111 (or successor regulations}), less the
monthly allowance for the utilitics and services (excluding telephene) to be paid by the tenant;
ar

(ii} An amount equal to thirty percent (30%) of the monthly adjusted income of a Family whose
gross income equals sixty-five percent (63%) (or such higher or lower percentage as may be
established by HUD pursuant te applicable regulations uader the HOME Program) of the
median income for the Area, as determined by HUD, with adjustment for the number of
bedrooms in the unit, as provided by HUD. In determining the maximum monthly rent that
may be charged for a unit under this clause (ii), the Borrower shall subtract from the above
amount an allowance for any utilities and services {excluding telephone) to be paid by the
resident. Monthly adjusted income shall equal one-twelfth of adjusted income. Adjusted
income shall be as defined in 24 C.F.R. 813.102 using assumptions provided by HUD.

{c) If at any time less than the required percentage of units in the Project are leased, rented or occupied by Very
Low Income Families as a result increases in the incomes of existing tenants, the next available units shall all b leased, rented
or otherwise made available to a Very Low Income Families until the required percentage of units occupied by Very Low
Income Families is again obtained. Subject to the foregoing, available units shall be leased, rented or otherwise made
available to Low Income Families. In addition te the foregoing, a Family who no Jonger qualifies as a Low Income Family as
a result of increased income must pay as monthly rent the lesser of (x) the maximum amount payable by the Family under the
laws of the City of New Bedford or The Commenwealth of Massachusetts or (y) thirty percent (30%) of the Family's monthly
adjusted income (as defined above) as recertified annually.

8. The Borrower represents, warrants and covenants that the determination of whether a Family meets the
income requirements set forth herein shall be made by Borrower at the time of leasing of a unit in the Project and thereafter at
least annually on the basis of the current income of such Family. Borrower shall maintain as part of its Project records copies
of all leases of units in the Project and all initial and annual income certifications by tenants of the Project. Within 60 days
after the end of each calendar year of occupancy of any portion of the Project, the Bomower shall provide to the Lender annual
reports consisting of certifications regarding the annual and monthly gross and adjusted income of each Family occupying a
unit at the Project. With respect to Families who moved to the Project in the prior year, the annual report shall also include
certifications regarding the annual and monthly gross and adjusted incomes of such Families at the time of their initial
occupancy at the Project. The annual reports shall be in a form approved by the Lender and shall contain such supporting
documentation as the Lender shall reasonably require. In addition to the feregoing, Borrower shall keep such additional
records and prepare and submit to Lender such additional reports as Lender may deem hecessary to ensure compliance with the
requirements of this Affordable Housing Restriction and of the HOME Program.

S. Prior to initial occupancy of the Project and annually thereafter as part of the annual reports required under
Section § above, Borrower shall submit to Lender a proposed schedule of monthly rents and menthly allewances for utilities
and services for ell units in the Project. The rent schedule shall include both the maximum rents applicable to units under
Subsections 7(b) and 7(c) above as well as the actual rents to be charged to over-income Families under Subsection 7(d) above.
Such schedule shall be subject to the approval of Lender for compliance with the requirements of Section 7 above. After
approval of a schedule of rents and allowances by Lender, rents shall not be increased without the Lender's prior written
approval of either (x) 2 specific request by Borrower for a rent increase or (y) the next annual schedule of rents and allowances.
Notwithstanding the foregoing, rent ncreases shall be subject to the provisions of outstanding leases and shall not be
implemented without at least 30 days’ pricr written notice by Borrower to all affected tenants.

10 The Borrower shall not include in any lease for a unit in the Project any of the following provisions:

(i} Agreement by the tenant to be sued, to admit guilt or to a judgment in favor of the Borrower in a
lawsuit brought in connection with the lease.

(ii) Agreement by the tenant that the Borrower may take, hold, or sell personal property of
household members without notice to the tenant and a court decision on the rights of the parties.
This prohibition, however, does not apply to an agreement by the fenant conceming disposition
of personal property remaining in the unit after the tenant has moved out of the unit. The
Borrower may dispose of such personal preperty in accordance with state law.

(iii) Agreement by the tenant not to hold the Borrower or the Borrower's agents legally responsible
for any action or failure to act, whether intentional or negligent.




(iv) Agreement of the tenant that the Borrower may institute a lawsuit without notice to the tenant.

) Agreement by the tenant that the Borrower may evict the tenant or household members without
instituting a civil court proceeding in which the tenant has the opportunity to present a defense,
or before a court decision on the rights of the parties.

(vi) Agreement by the tenant to waive amy right to a trial by jury.

(vii) Agresment by the tenant to waive the tenant's right to appeal, or to otherwise challenge in court,
a court decision in connection with the lease.

(viii) Agreement by the tenant to pay attorney's fees or other legal costs even if the tenant wins in a
court proceeding by the Borrower against the tenant. The tenant, however, may be obligated to
pay costs if the tenant loses.

All leases for units in the Project shall be for terms of not less than one (1) year, unless by mutual agreement between
the tenant and Borrower, and shall require tenants to provide information required for the Borrower to meet its reporting
requirements hereunder. Borrower may not terminate the tenancy or refuse to renew the lease of an occupant of the Project
except (i} for serious or repeated violation of the terms and conditions of the lease; (ii) for viclations of applicable federal, state
or lecal law; or (iii) for other goed cause. Any termination or refusal to renew must be preceded by not less than thirty (30)
days by Borrower's service on the tenant of a written notice specifying the grounds for the action.

11. The Borrower may not sell, transfer or exchange all or any portion of the Project without the Lender's prior
written consent.

12. The Borrower shall not demolish any part of the Project or substantially subtract from any real or personal
property of the Project except in conjunction with renovation or rehabilitation of the Project or construction of 2 new project on
the Premises, in either case subject to the prior written consent of the Lenders, which consent may be granted or withheld in the
Lenders' sole judgment. The Borrower shall not permit the use of any residential unit for any purpose other than rental
housing.

13 The Borrower represents, warrants and agrees that if the Project, or any part thereof, shall be damaged or
destroyed, the Borrower (subject to the approval of the lender(s) which will provide the financing) will use its best efforts to
repair and restore the Project to substantially the same condition as existed prior to the event causing such damage or
destruction, and the Berrower represents, warrants and agrees that the Project shall thereafter continue to operate in accordance
with the terms of this Affordable Housing Restriction.

14. Any use of the Premises or activity thereon which is inconsistent with the purpose of this Affordable Housing
Restriction is expressly prohibited. Borrower shall carry out each activity provided for in this Agreement in compliance with
all applicable federal laws and regulations described in 24 CFR 92.350 (equal opportunity and fair housing), §2.351
(affitmative marketing), $2.353 {displacement, relocation, and acquisition}, 92.355 {lead-based paint), 92.356 (conflict of
interest), 92.357 (debarment and suspension) and 92.358 {flood insurance). Borrower hereby grants to Lender and its duly
authorized representatives the right to enter the Premises (a} at reasonable times and in a reasonable manner for the purpose of
inspecting the Premises to determine compliance with this Affordable Housing Restriction or any other agreement between
Borrower and Lender and (b) after 30 days prior written notice, to take any reasonable and appropriate action under the
circumstarces to cure any violation of the provisions of this Affordable Housing Restriction. The notice referred to in clause
(b) shall include a clear description of the course and approximate cost of the proposed cure.

15 The rights hereby granted shall include the right of Lender to enforce this Affordable Flousing Restriction by
appropriate legal proceedings and to obtain injunctive and other equitable relief against any violations, including without
limitation relief requiring restoration of the Premises to its condition prior to any such violation (it being agreed that the Lender
will have no adequate remedy at law), and shall be in addition to, and net in limitation of, any other rights and remedies
available to the Lender. Berrower covenants and agrees to reimburse Lender all reasonable costs and expenses (including
without limitation reasonable counsel fees) incurred in enforcing this Affordable Housing Restriction or in taking reasenable
measures 1o cure any vielation hereof, provided that a violation of this Affordable Housing Restriction is acknowledged by
Borrower or determined by a court of competent jurisdiction to have occurred. By its acceptance of this Affordable Housing
Restriction, Lender doees not undertake any liability or obligation relating to the condition of the Premises. If any provision of
this Affordable Housing Restriction shall to any extent be held invalid, the remainder shall not be affected.

16, The Lender is authorized to record or file any notices or instruments appropriate to assuring the enforceability of
this Affordable Housing Restriction; and the Borrower on behalf of itself and its successors and assigns appoints the Lender its
attorney-in-fact to execute, acknowledge and deliver any such instruments on its behalf. Without limiting the foregoing, the
Borrower and its successors and assigns agrees to execute any such instruments upon request. The benefits of this Affordable
Housing Restriction shall be in gross and shall be assignable by the Lender. The Borrower and the Lender intend that the
rastrictions arising hersunder take effect upon the date hereol, and to the extent enforceability by any person ever depends upon
the approval of governmental officials, such approval when given shall relate back te the date hereof regardless of the date of
actual approval or the date of filing or recording of any instrument evidencing such approval.

17. Any notice, request or other communicaticn which either party hereto may be required or may desire to give
hereunder shall be made in writing, and shall be deemed to have been properly given if hand delivered or if mailed by United
States registerad or certified mail, postage prepaid, reium receipt requested, addressed as follows:
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If to Borrower:
applicant's names
property address
New Bedford, MA

If to Lender:

City OFf New Bedford

Department of Planning, Housing & Community Development
608 Pleasant Street

New Bedford, MA 02740

or such other address as the party to be served with notice may have furnished in writing to the party seeking or desiring to
serve notice as a place for the service of notice. A notice sent by first class mail shall be deemed given two days after mailing;
a notice delivered by hand shall be deemed given upon receipt.

18. This Affordable Housing Restriction may not be amended, nor may any obligation hereunder be waived or
released, without first obtaining the written consent of the Lender, which consent shall not be unreasonably withheld or
delayed.

No documentary stamps are required as this Affordable Housing Restriction is not being purchased by the Lender.

Executed under seal this closing date

By:

applicant’s name

applicant’s name

COMMONWEALTH OF MASSACHUSETTS

Bristol, ss. closing date

Then personally appeared the above-named applicant's names and acknowledged the foregoing instrument to be
his,her,their free act and deed before me.

Notary Public
My Commission Expires:

EXHIBIT A - Property Description




City of New Bedford, MA
HOME Program
Mortgage
Name and Address of Borrower:
Name
Address
City, State, Zip
PROPERTY LOCATION: Property Address
This Mortgage is made this day of by and between as Borrower and the City of New Bedford, a municipality

in the Commonwealth of Massachuseits, acting by and through the Department of Planning, Housing and Community
Development with a mailing address at 608 Pleasant Street, New Bedford, Massachusetts 02740, as Lender.

1. BACKGROUND AND GRANTING CLAUSE

Borrower is indebted to Lender in the principal sum of ("the Loan") which indebteduness is evidenced by Borrower's
Promissory Nete of even date herewith (the "Note"), providing for the repayment of the Loan under certain conditions and
providing for other conditions of the Loan.

TO SECURE to Lender the repayment under the Note and the performance of the covenants and agreements of Borrower
contained in this Mortgage, Borrower does hereby mortgage, grant, and convey to Lender, with MORTGAGE COVENANTS,
upon the STATUTORY CONDITION and with the STATUTORY POWER. OF SALE the following described property located
in the County of Bristel, Commonwealth of Massachusctis, which has address of , New Bedford, Massachusetts, (the
"Property Address"), as more particularly described on Exhibit A attached hereto;

TOGETHER. with all the buildings and improvements now or hereafter erected on such real property, and all fixtures, easements,
rights, licenses, appurtenances and rents, all of which shall be deemed and remain a part of the property covered by this
Morigage; and all of the foregoing, together with said real property are hereinafter referred to as the "Property.”

Borrower covenants that Borrower is lawfitlly seized of the estate hereby conveyed and has the right to mortgage, grant and
convey the Property, and that the Property is unencumbered, except for that certain mortgapge by and between the Borrower and

(the "Senior Mortgage"). Borrower warrants and covenants to defend generally the title of the Property against all claims
and demands, subject to encumbrances of record.

2. COVENANTS
Borrower covenants and agrees as follows:

1. Repayment
In the event the Borrower sells or transfers the Property before the anniversary of the Note, the Borrower shall repay to
the Lender an amount as calculated under the Note.

2. Condition of Property
Borrower shall, within six months after the date hereof and prior to occupancy of the Property, abate or cause o be
abated any and all health and safety defects at the Property. Borrower shall, within one year after the dafe hereof,
remedy or cause to be remedied any violation of the housing quality standards set forth in the regulations of the Urited
States Deparment of Honsing and Urban Development at 24 CFR. 3882109 or any successor regulations and the City
of New Bedford's HOME Rehabilitation Standards. Lender shall have the right, pursuant to paragraph 7 below, to
ipspect the Property from time to time to verify compliance by Borrower with the foregoing.

3. Prior Mortgages; Charges; Liens
Borrower shall perform all of Borrower's obligations under the Senior Mortgage, including Borrower's covenants to
make paymments when due. Borrower shall pay or cause to be paid all taxes, assessments and other charges, fines and
impositions attributable to the Property which may attain & prierity over this Mortgage and lcasehold payments or
ground rents, if any.

4, Hazard Insurance
Borrower shall keep improvements now existing or herealter erected on the Property insured against loss by fire,
hazards included with the term "extended coverage,” and such periods as Lender may require, subject to the terms and
conditions of the Senior Mortgage.

All insurance policies and renewals thereof shall include a standard mortpage clause in favor of Lender. Lender shall
have the right to hold the policies and renewals thereof, subject to the terms of any mortgage or other security
agreement with a lien which has priority over this Mortgage.

In the event of loss, Borrower shall give prompt notice to the insurance carrier and to Lender. Lender may make proof
of loss if not made promptly by Borrower.

If the property is abandoned by Borrower, of if Borrower fails to respond to Lender within 30 days from the date notice
is mailed by Lender to Borrower that the insurance carrier offers to seitle a claim for insurance benefits, subject to the
rights of the mortgage under the Senior Mortgage, Lender is authorized to collect and apply the insurance proceeds at
Lender's opticn either to restoration or repair of the Property or to the sums secured by this Mortgage.

5. Preservation and Maintenance of Property
Borrower shall keep the property in good repair and shall not commit waste or permit impairment or deterioration of
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the Property. [fthis Mortgage is on a unit in a condominfum or a planned unit development Borrower shall perform all
of Borrower's obligations under the declaration or covenants creating or governing the condeminium or planoed unit
development, the by-laws md regulations of the condominfum or planned unit development, and constituent
documents. Borrower shall not use the Property for other than his or her primary residence during the term of the Note.
Leasing of the Property shall not be permitted without prior written consent of the Lender, which consent may be
granted or withheld in the Lender's sole discretion.

Protection of Lender's Security

If Borrower fails to perform the covenants and agreements contained in this Mortgage, or if any action or proceeding is
commenced which materially affects Lender's interest in the Property, than Lender, at Lender's option, upon notice to
Borrower, may disburse such sums, including reasonable attorney's fees, and take such actions as are necessary to
protect Lenders interest, and any expense so incurred by Lender shall be secured by this Mortgage.

Inspection
Lender may make cause to be made reasonable entries upon and inspections of the Property, provided that Lender shall
give Borrower notice prior to any such inspection specifying reasonable cause thereafier related to Lender's interest in

the Property.

Condemnation

The proceeds of any award or claim for damages, direct or consequential, in connection with any condemnation or
other taking of the Property, or part thereof, or for conveyance in lieu of condemnation are hereby assigned and shall be
paid to Lender, subject to the terms and corditions of the Senior Mortgage.

Borrower Not Released; Forbearance by Lender Not a Waiver

Extension of the time for payment or modification of the conditions of the terms for payment of the sums secured by
this Mortgage granted by Lender to any successor in interest of Borrower shall not operate to release, in any manrer,
the liability of the original Borrower and Borrower's successors in interest. Lender shall not be required to commence
proceedings against such successor refuse to extend time for payment or otherwise modify amortization of the sums
secured by this Mortgage by reason of any demand made by the original Borrower and Borrower's successors in
interest. Any forbearance by Lender in exercising any right or remedy hereunder, or otherwise afforded by applicable
taw, shall not be waiver of or preclude the exercise of any such right or remedy.

Successors and Assigns Bound; Jeint 2nd Several Liability; Co-signers

The Borrower's interest under the Note and this Mortgage may not be transferred, assigned, or assumed without the
written consent of Lender. The covenants and agreements herein contained shall bind, and the rights hereunder shall
inure to, the contained shall bind, and the rights hersunder shall inure to, the respective successors and assigns of the
Lender and Borrower. All covenants and agresments of Borrower shall be joint and several.

Notice

Except for any given notice required under applicable law to be given in znother manner, (a) any notice to Borrower
provided for in this Mortgage shall be given by delivering it mailing such notice by certified mail addressed t
Borrower at the Property Address, and (b) any notice by Lender shall be given by hand-delivery or certified mail to
Lender's address stated herein or to such other address Lender may designate by notice to Borrower as provided herein.
Any notice provided for in this Mortgage shall be deemed to have been given to Borrower or Lender when given in the
manner designated herein.

Governing Law; Severability

This Mortgage shall be governed by the laws of the Commonwealth of Massachusetts. The foregoing sentence shall
not limit the applicability of Federal law to this Mortgage. In the event that any provision or clause of this Mortgage or
Note conflicts with applicable law, such conflict shall not affect other provisiens of this Morigage or the Note which
shatl be given effect without the conflicting provision, and to this end the provisions of this Mortgage and the Note are
declared to be severable. As used herein, "cost,” "expenses” and “attorneys' fees" include all sus to the extent not
prohibited by applicable law or limited heren.

Breach; Remedies

Subject to the terms and conditicns of the Senior Mortgage, upon Bomrower's breach of the STATUTORY
CONDITION or any covenant or agresment of Borrower in the Note or this Mortgage, including the covenant to pay
when due any sums secured by this Mortgage, Lender, prior to acceleration shall give notice to Borrower as provided in
Parapraph 11 thereof specifying; (1) the breach; (2) the action required to cure such breach; (3) a date, not less than 10
days for the date the notice is mailed to Borrower, by which such breach must be cured; and (4) that failure to secure
such breach on or before the date specified in the notice may result in acceleration of the sums secured by this
Mortgage and sale of the Property. The notice shall further inform Borrower of the right to reinstate after acceleration
and the Tight to court action te assert the nonexistence of 2 default or any other defense of Borrower to acceleration and
sale.

If the breach is not cured on or before the date specified in the notice, Lender, at Lender's option, may declare all of the
sums secured by this Mortgage to be immediately due and payable without further demand and may invoke the
STATUTORY POWER OF SALE and any other remedy permitied by applicable law. Lender shall be entitled to
collect all reasonable costs and expenses incurred in pursuing the remedies provided in this paragraph 13, including,
but not limited to, reasenable attorneys' fees, all of which shall be secured by this Mortgage.

1f the Lender invokes the STATUTORY POWER OF SALE, Lender shall mail a copy of 2 notice of sale to Borrower,
and 1o any other person required by applicable law, in the manner provided by applicable law, including, but not
limited to, Famnie Mae. Lender shall publish the notice of sale and the Property shall be s0ld in the manner prescribed
by applicable law. Lender or Lender's designee may purchase the property at any sale. The proceeds of the sale shall
be applied in the following order: (2) to all reasonable costs and expenses of the sale, including reasonable attorneys'
fees and costs of title evidence; (b) to all sums secured with this mortgage; and (c) the excess, if any, to the person or
persons legally entitled thereto.

Request for Notice of Default and Foreclosure Under Superior and Inferior Mortgages or Deeds of Trust
Borrower and Lender request the holder of any mortgage, deed of trust or other encumbrance with a lien which has




pricrity over this Mortgage to give Notice to Lender, at Lender's address set forth herein, of any default under the
superior encumbrance and of any sale or other foreclosure. Leader also agrees to give notice to superior lender or its
designee of any default under the inferior encumbrance and of any sale or other foreclosure.

5. Borrower's Right to Reinstate
Notwithstanding Lender's acceleration of the sums secured by this Merigage due to Borrower's breach, subject to the
terms and conditions of the Senfor Mortgage, Borrower shall have the right to have any proceedings begun by Lender
te enforce this Mortgage discontinued at any time prior to the earlier to oceur of (i) sale of the Property pursuant to the
STATUTORY POWER OF SALE contained in this Mortgage or (ii) entry of a judgment enforcing this Morigage if:
(a) Borrower cures all breaches of any covenants or agreements of Bomrower contained in the Note and this Mortgage;
(b) Borrower pays all reasonable expenses incurred by Lender in enforcing the covenants and agreements of Borrower
contained in this Mortgage and in enforcing Lender's remedies as provided in paragraph 13 hereof; including, but not
limited to, reasonable attorneys' fees; and (¢) Borrower takes such action as Lender may reasonable require to assure
that the lien of this Mortgage, Lender's interest in the Property and Borrower's obligation to pay the swms secured by
this Mortgage shall contimie unimpaired. Upon such payment and cure by Bormower, the Note, this force and effect as
ifno aceeleration had ocoirred.

16. Release

Upon the expiration of the term of the Note of upon proper payment of all sums secured by this Mortgage, Lender shall
discharge this Mortgage without cost to Berrower. Borrower shall pay all costs or recordation, if any.

Witness our hands and seals this day of

Witness

COMMONWEALTH OF MASSACHUSETTS

County of Bristol, ss.,

On this of ,20 , before me, the undersigned notary public, personally appeared , and proved to
me through satisfactory evidence of identification, which was , to be the persen whose name is signed on the preceding
document, and acknowledged to me that signed it voluntarily for its stated purpose.

Notary Public:

My Commission Expires:

Exhibit A - Property Description
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City of New Bedford
HOME Program
Promissory Note
Name and Address of Borrower:
applicant's name
address
New Bedford, Massachusetts
PROPERTY LOCATION: property address
$loan amount Date: closing date

1. BORROWER'S PROMISE TO PAY

FOR VALUE RECEIVED, the undersigned applicant's name (the "Borrower™), promise to pay te the order of the City of New
Bedford, (the "Lender™), a municipality in the Commonweslth of Massachusetts, acting by and through the Department of
Planning, Housing & Community Development, which term shall include the holder from time to time of this Note, as its address

at 608 Pleasant Street, New Bedford, Massachusetés 02740, or at such other place as the Lender may from time or time designate
in writing, the principal sum of typed loan amount (3loan amount) in accordance with the terms and conditions of this Note.

The Borrower also promises the following:
A. If the Property is sold prior to the respective loan term(s) of this Note, the following applies:

The property is sold on the open market and the HOME loan (or a portion thereof} is recaptured by the City
of New Bedford to be used for a HOME eligible activity.

In all cases, HOME deferred loans will be forgiven at the end of their respective terms.

If your property is sold prior to the end of the term{s) of each respective HOME loan, the HOME funds will be repaid
to the City on a shared equity basis according to the following formula:

Net Procesds = (sales price - first mortgage payoff amount - reasonable closing cests - down-payment
contributed by the borrower).

B. [n the event the net proceeds of the sale, based on the aforementioned formula, are insufEcient to repay the City’s
HOME investment, the borrower will not be responsible for the difference.

C. [f an Fvent of Defanlt shall occur before the term of this note is completed, the Borrower agrees to repay to the order of
the Lender or its designee an amount equal to the original principal amount of the Loan plus any inferest due.

D. The Borrower agrees to use the Property as their principal residence during the term of this Premissory Note provided
that they continue to own the Property.

2. PAYMENTS

The principal balance of typed loan amount is to be a deferrad loan repayable only on default and in accordance with the resale
restrictions as outlined herein.

Principal for the deferred loan is due only on default, and if principal becomes due, it shall be due and payable on demand by the
helder of this Note. After completing the term of the deferred loan, the principal will be forgiven provided that the Borrower is
not in default under the terms of this Note.

The borrower shall make any payment due under this Promissory Note in full at the time of sale or transfer of the Property or
upon the earlier occurrence of the event of Default.

ON DEMAND, together with interest after demand at the rate of eight percent (8%) per annum. The holder of this note agrees
that demand for payment from the maker(s) will not be made until the earlier to oceur of any one or more of the following events:

1. The death of the maker or if there is more than cne maker, the death of the survivor of the maker hereof; or

2. The sale, lease, mortgage or other transfer of any kind or nature of the mortgaged property or the placement of any lien,
attachment, or other encumbrance ol any nature on the mertgaged property; or

3. The faflure of the maker(s) to perform or to cause to be performed any of the conditions or covenants contained in this
note or contained in the mortgage executed by the maker(s) used to secure this note.
3.DEFAULT

It will be an Event of Default under this Promissory Note if the following occurs:

A, Default under any term or condition of this Promissory Note, the Mortgage, the Loan Agreement between the Borrower
an¢l the Lender.
B. Default, continuing beyond an applicable notice or grace period, under the Morigage.




4. PAYMENT OF NOTE HOLDER'S COSTS AND EXPENSES

If the Lender is required to initiate legal process as the result of the Borrower's default as described above, the Lender will have
the right to be paid back for all of its costs and expenses incurred as a result of such default, to the extent not prohibited by
applicable law. Those expenses include, for example, reasonable attorney's fees.

5. THIS NOTE SECURED BY A MORTGAGE

In addition to the protections given to the Lender nnder this Promissory Note, a Mortgage of the Property of even date (the
"Mortgage") sets forth certain other terms and conditions that apply to the Loan and protects the Lender from possible losses
which might result if the Borrower does not keep the promises made in this Promissory Note.

6. BORROWER'S WAIVERS
The Borrower waives all rights to require the Lender to do certain things to the extend permitted by law. These things are: (A) to
demand payment of amounts due (known as "presentment”); (B) to give notice that amounts due have not been paid {known as

"notice to dishonor"); (C) to obtain an official certification of nonpayment (known as "protest").

1. GIVING OF NOTICES

Any nctices that must be given to the Borrower under this Premissory Note will be given by delivering it or by mailicg it by
certified mail addressed to the Borrower at the address of the Property set forth above. A notice will be delivered or mailed to the
Borrower at a different address if the Borrower gives the Lender proper written notice of the Borrower's different address.

Any notice that must be given to the Lender under this Promissory Note will be given by delivering it or mailing it by certified
mail to the Lender at the following address:

City of New Bedford

c/o DPHCD

608 Pleasant Street

New Bedford, MA 02740

8 RESPONSIBILITY OF PERSCGNS TINDER THIS NOTE

If more than one persen signs this Promissory Note, each person is fully and personally obligated to keep all of the promises
made in this Promissory Note, Any guarantor, surety, or endorser of this Promissory Note is also obligated to do these things.
The Lerder may enforce its rights under this Promissory Note against the signatories either individually or together. This means
that both signatories, either individually or together, may be required to pay all of the amounts owed under this Promissory Note.
9. TERM

The term of this Promissory Note shall commence on closing date and shall end on last payment date.

10. GOVERNING LAW

This Promissory Note shall be governed by the laws of the Commonwealth of Massachusetts.

IN WITNESS WHEREOQF, the Borrower has executed and delivered this Note under seal as of the day and year first above
written.

Witness our hands and seals this day by # day of month/year.

Witness applicant

COMMONWEALTH OF MASSACHUSETTS

County of Bristol, ss.,

On this day of month, 20year. before me, the undersigned notary public, personally appeared applicant, and proved to
me through satisfactory evidence of identification, which was proof of ident., to be the person whose name is signed on the
preceding document, and acknowledged to me that he/she/they signed it voluntarily for its stated purpose.

Notary Public
My Commission Expires:
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STANDARDS FOR PROVISION OF ESG
ASSISTANCE IN NEW BEDFORD

Standard policies and procedures for evaluating individuals” and families” eligibility for
Assistance under ESG.

Per 24 CFR 576.401 FSG Sub-recipients must conduct an initial evaluation to determine
each individual or family’s eligibility for ESG assistance and the amount and types of
assistance the individual or family needs to regain stability in permanent housing.
These evaluations mustbe conducted in accordance with the centralized or
coordinated assessment requirements set forth under §576.400(d).

THE CALL [Coordinated Assessment to Local Links] is a process set up for the three
Continuums of Care [CoC] within Bristol County — New Bedford’s CoC [Homeless
Service Providers Network —HSPN], Fall River's CoC [Homeless Service Providers
Coalition], and the Greater Bristol County/Attleboro/Taunton/ Coalition to End
Homelessness’ CoC [GBCATCH]. The participating programs within each of these
CoCs will work cooperatively to provide a single point of intake and initial assessment.
This will assist residents in the continuums by meeting their housing needs with more
efficiency. THE CALL will also comply with the goals and regulations of the Emergency
Solutions Grant (ESG) and the HEARTH (Homeless Emergency Assistance and Rapid
Transition to Housing) Act.

Referrals to housing services and providers will be completed through a single source
coordinated throughout each CoC. CSS (Catholic Social Services) is responsible for the
operations of THE CALL which will be the initial source for intake and initial
assessment. All agencies receiving CoC funding for housing related programs will be
required to participate. Other programs within the CoCs are encouraged to participate.
Oversight of the program process will be provided by an advisory committee comprised
of representatives of the three Continuums of Care. Each Continuum may conduct their
own monitoring of the program.

Strategic Placement
The following order will be used when assessing each individual client based on HUD

preferences:

1. Diversion
a. Staff on duty will review with the client potential resources they have within
their own family and resources
b. Staff will review resources used in the past and potential resources that a client
could use either temporarily while accessing services or could use to prevent the
need for ongoing services
c. If sustaining housing is possible, divert to prevention or rapid re-housing




2. Prevention
a. Staff will notify a client who may qualify for Prevention services the necessary
documentation needed for application. If the client has documentation, an
appointment will be scheduled with ESG staff utilizing the centralized CSS
Emergency Solutions calendar
b. If client does not have documentation then an introductory letter will be mailed
to client stating all documentation needed in order to apply for Rapid Rehousing
services

3. Rapid Rehousing

a. Staff will notify a client who may qualify for Rapid Rehousing services the
necessary documentation needed for application. If client has documentation, an
appointment will be scheduled with ESG staff utilizing the centralized CSS
Emergency Solutions calendar

b. If client does not have documentation then an introductory letter will be mailed
to client stating all documentation needed in order to apply for Rapid Rehousing
services

c. If sustaining housing is possible, divert to prevention or rapid re-housing

4. Permanent or Transitional Housing

a. Client will complete Vulnerability Index in order to go onto a waiting list for
PSH (Permanent Supporting Housing), or Transitional Housing

b. Client will be given a score based on need and will referred to an opening in PSH
or Transitional Housing based on priority rating which is determined by the
vulnerability index

c. If there are no openings available client will enter a waiting list which is based on
those with the most need

5. Shelter Services

a. Staff will attempt to locate shelter for the individual or family based on
availability provided to THE CALL each morning

b. Staff will assist with providing a family information as to how to access DHCD
(Department of Housing and Community Development) assistance for EA
{Emergency Assistance) shelter services

c. Staff will contact shelters not utilizing the Coordinated Entry system to attempt
to locate an opening for immediate service

d. If no shelter bed is available individual or family can complete a SPDAT (Service
Prioritization Decision Assessment Tool) to determine place on waiting list if bed
becomes available after shelter curfew

Coordinated Intake Eligibility

Emergency Shelter
¢ Must be literally homeless according to HUD definitions
» Can be safely maintained in shelter and behavior is not an obstacle to safety
* Registered sex offenders are not eligible
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» Families must be referred to Massachusetts (DIICD) Department of Housing
and Community Development located within the (DTA) Department of
Transitional Assistance before offered other shelter/housing options.

¢ Emergency Shelter should be reserved for the most vulnerable, hardest-to-
serve clients.

ESG sub-recipients must re-evaluate the program participant’s eligibility and the types
and amounts of assistance the participant needs; not less than once every three (3)
months for participants who are receiving homelessness prevention assistance, and not
less than once annually for participants who are receiving rapid re-housing assistance.

At the sub-recipient’s discretion, re-evaluations may be conducted more frequently than
required by 24 CFR 576.401 and may also be incorporated into the case management
process which must  occur not less than monthly for homeless prevention and rapid re-
housing participants - See 24 CFR 576.401 (e} (i). Regardless of which timeframe is used,
re-evaluations, must at minimum, establish that:

The program participant does not have an annual income that exceeds thirty (30)
percent of median family income for the area, as determined by HUD; and the
program participant lacks sufficient resources and support networks necessary to
retain housing without ESG assistance. To determine if an individual or family is
income eligible, the sub-recipient must examine an individual or family’s annual
income to ensure that it does not exceed the most current area income limits. Note:
Annual income must be below thirty (30) percent at the time of the initial evaluation.

When the program participant's income or other circumstances change (e.g., changes
in household composition) that affects the program participant's need for assistance
under ESG, the sub-recipient must re-evaluate the program participant’s eligibility and
the amount and types of assistance the program participant needs.

Sub-recipients must assist each program participant, as needed, to obtain appropriate
supportive services, including assistance in obtaining permanent housing, medical
health treatment, mental health treatinent, counseling, supervision, and other services
essential for achieving independent living; housing stability case management; and
other Federal, State, local, or private assistance available to assist the program
participant in obtaining housing stability including;

o Medicaid;

= Supplemental Nutrition Assistance Program;

= Women, Infants and Children (WIC);

o Federal-State Unemployment Insurance Program;

o Social Security Disability Insurance (SSDI);

s Supplemental Security Income (SSI;

o Child and Adult Care Food Program, and

2 Other mainstream resources such as housing, health, social services, employment,
education services and youth programs than an individual or family may be
eligible to receive.




2)

3)

Standards for targeting and providing essential services related to street outreach.

ESG funds may be used for costs of providing essential services necessary to reach out to
unsheltered homeless people; connect them with emergency shelter, housing, or critical
services; and provide urgent, non-facility-based cared to unsheltered homeless people
who are unwilling or unable to access emergency shelter, housing, or an appropriate
health facility. For the purposes of this section, the term “unsheltered homeless
people” means individuals and families who qualify as homeless under paragraph (1) (i)
of the “homeless” definition under 24 CFR Part 576.2.

As ouflined in 24 CFR Part 576.101, essential services consist of:

= Engagement;

o Case management;

s Emergency health services - only when other appropriate health services are
inaccessible or unavailable within the area;

o Emergency mental health services - only when other appropriate mental health
services are inaccessible or unavailable within the area;

o Transportation; and

s Services for special populations

ESG Sub-recipients must determine an individual's or family’s vulnerability and
unwillingness or inability to access emergency shelter, housing, or an appropriate health
facility, prior to providing essential services under this component to ensure that ESG
funds are used to assist those with the greatest need for street outreach assistance.

Policies and procedures for admission, diversion, referral, and discharge by emergency:

a. Emergency Shelter Definition

The term Emergency Shelter was revised by 24 CER Part 576.2 to mean “any facility,
the primary purpose of which is to provide a temporary shelter for the homeless in
general or for specific populations of the homeless and which does not require
occupants to sign leases or occupancy agreements. This definition excludes
transitional housing. However, projects that were funded as an emergency shelter
(shelter operations) under the FY 2010 Emergency Shelter Grants program may
continue to be funded under the emergency shelter component under the
Emergency Solutions Grants program, regardless of whether the project meets the
revised definition.

b. Admission, Diversion, Referral and Discharge
Consistent with Section (a) of this document, ESG sub-recipients must conduct an
initial evaluation of all individuals or families to determine if they should be
admitted to an emergency shelter, diverted to a provider of other ESG funded
components (e.g. rapid re-housing or homeless prevention assistance) and/or
referred for other mainstream resources.
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ESG sub-recipients must determine that individuals and families meet criteria (1), (2),
(3), or (4) of the Homeless Definition and rate the individual or family’s vulnerability
to ensure that only those individuals or families that have the greatest need for
emergency shelter assistance receive ESG funded assistance.

ESG Sub-recipients must also reassess emergency shelter participants, on an ongoing
basis, to determine the earliest possible time that they can be discharged to permanent
housing.

Safetv and Shelter Needs of Special Populations

ESG funds may be used to provide services for homeless youth, victim services, and
services for people living with IIV/AIDS, so long as the costs of providing these
services are eligible under the regulations for the emergency shelter component found
at 24 CFR Part 576.102.

Consistent with ESG record keeping and reporting requirements found at 24 CFR part
576.500, ESG sub-recipients must develop and apply written policies to ensure the
safety of program participants through the following actions:

» All records containing personally identifying information (as defined in HUD's
standards for participation, data collection, and reporting in a local HMIS) of any
individual or family who applies for and/or received ESG assistance will be kept
secure and confidential.

* The address or location of any domestic violence, dating violence, sexual assault,
or stalking shelter project assisted under the ESG will not be made public, except
with written authorization of the person responsible for the operation of the
shelter, and

» The address or location of any housing of a program participant, including youth,
individuals living with HIV/AIDS, victims of domestic violence, dating violence,
sexual assault, and stalking; and individuals and families who have the highest
barriers to housing will not be made public, except as provided under a preexisting
privacy policy of the sub-recipient and consistent with state and local laws
regarding privacy and obligations of confidentiality.

In addition, ESG sub-recipients must adhere to the following ESG shelter and housing
standards found at 24 CFR Part 576.403 to ensure that shelter and housing facilities are safe,
sanitary, and adequately maintained:

* Lead-based Paint Requirements. The Lead-Based paint Poisoning Prevention Act
applies to all shelters assisted under ESG program and all housing occupied by
program participants. All ESG sub-recipients are required to conduct a Lead-
Based Paint inspection on all units receiving assistance under the rapid re-housing
AND homelessness prevention components if the unit was built before 1978 and a
child under age of six or a pregnant woman resides in the unit.




Structure and Materials. The shelter building should be structurally sound to
protect residents from the elements and not pose any threat to health and safety of
the residents.

Access. The shelter must be accessible, and there should be a second means of
exiting the facility in the case of emergency or fire.

Space and Security. Each resident should have adequate space and security for
themselves and their belongings. Each resident must have an acceptable place to
sleep.

Interior Air Quality. Each room or space within the shelter/facility must have a
natural or mechanical means of ventilation. The interior air should be free of
pollutants at a level that might threaten or harm the health of residents.

Water Supply. The shelter’s water supply should be free of contamination.

Sanitary Facilities. Each resident should have access to sanitary facilities that are
in proper operating condition. These facilities should be able to be used in privacy,
and be adequate for personal cleanliness and the disposal of human waste.

Thermal Environment. The shelter/facility must have any necessary
heating/ cooling facilities in proper operating condition. '

INlumination and Electricity. The shelter/facility should have adequate natural or
artificial illumination to permit normal indoor activities and support health and
safety. There should be sufficient electrical sources to permit the safe use of
electrical appliances in the shelter.

Food Preparation. Food preparation areas, if any, should contain suitable space
and equipment to store, prepare and serve food in a safe and sanitary manner.

Sanitary Conditions. The shelter should be maintained in a sanitary condition.

Fire Safety-Sleeping Areas. There should be at least one working smoke detector
in each occupied unit of the shelter facility. In addition, smoke detectors should be
located near sleeping areas where possible. The fire alarm system should be
designed for a hearing-impaired resident.

Fire Safety-Common Areas. All public areas of the shelter must have at least one
working smoke detector.

Policies and procedures for assessing, prioritizing, and reassessing individual and

family needs for essential services related to emergency shelter.

ESG funds may be used to provide essential services to individuals and families who are
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5)

6)

inan emergency shelter. Essential services for participants of emergency shelter
assistance can include case management, child care, education services, employment
assistance and job training, outpatient health services, legal services, life skills training,
mental health services, substance abuse treatment services, transportation, and services
for special populations.

ESG sub-recipients are responsible to assess an individual or family’s initial need for
emergency  shelter and must re-assess their need on an ongoing basis to ensure that
only those individual or families with the greatest need receive ESG funded emergency
shelter assistance.

Upon completion and implementation of the CoC’s Centralized or Coordinated
Assessment system, ESG recipients shall be required to use that system to help
determine an individual or family need for emergency shelter or other ESG funded
assistance. '

Policies and procedures for coordination among emergency shelter providers, essential
service providers, homelessness prevention and rapid re-housing assistance providers,
other homeless assistance providers, and mainstream service and housing providers.

Coordination to assist the homeless and prevent homelessness will come from the
leadership of the statewide Continuum of Care. Active engagement and membership in
the statewide CoC orlocal  homeless coalition is strongly encouraged. The CoC will
further engage and coordinate resources amongst other entities to improve current
programs and funding.

Policies and procedures for determining and prioritizing which eligible families and
individuals ~ will receive homelessness prevention assistance and which eligible
families and individuals will receive rapid re-housing assistance.

The key to the success of any program is a screening and assessment process, which
thoroughly explores a family’s or individual’s situation and pinpoints their unique
housing and service needs. Based upon the assessment, families and individuals
should be referred to the kinds of housing and services most appropriate to their
situations and need.

Once in place, a centralized or coordinated assessment system will help to better match
individuals and families with the most appropriate assistance. Under homelessness
prevention assistance, funds are available to persons below 30% of Area Median Income
{AMI), and are homeless or at risk of becoming homeless.

ESG funds can be used to prevent an individual or family from becoming homeless
and/or regain stability in current housing or other permanent housing. Rapid re-
housing funding will be available to those who are literally homeless to ultimately move
into permanent housing and achieve housing stability.




7)

8)

Standards for determining the share of rent and utilities costs that each program
participant must pay, if any, while receiving homelessness prevention or rapid re-
housing assistance.

Standards for both homelessness prevention and rapid re-housing for determining the
share of rent and utilities costs that each program participant must pay, if any, will be
based on the following:

» Rental assistance cannot be provided for a unit unless the rent for that unit is at or
below the Fair Market Rent limit, established by HUD.

o The rent charged for a unit must be reasonable in relation to rents currently being
charged for comparable units in the private unassisted market and must not be in
excess of rents currently being charged by the owner for comparable unassisted
units. See 24 CTR 574.320.

e The rental unit must meet minimum habitability standards found at 24 CFR 576.403.

* There must be a rental assistance agreement and lease between property manager
and tenant as well as the owner of property and ESG sub-recipient.

» No rental assistance may be made to an individual or family that is receiving rental
assistance from another public source for the same time period, and

* Rental assistance may not be provided to a participant who is currently receiving
replacement housing payments under Uniform Relocation Assistance Per 24 CFR
576.106 (e), ESG sub-recipients may make rental assistance payments only to an
owner with whom the sub-recipient has entered into a rental assistance agreement.
The rental assistance agreement must set forth the terms under which rental
assistance will be provided, including the requirements that apply under this
section. The rental assistance agreement must provide that, during the term of the
agreement, the owner must give the sub-recipient a copy of any notice to the
program participant to vacate the housing unit, or any complaint used under state or
local law to commence an eviction action against the program participant.

Standards for determining how long a particular program participant will be provided
with rental assistance and whether and how the amount of that assistance will be
adjusted over time.

Subject to the general conditions under 24 CFR 576.103 and 24 CFR Part 576.104, ESG
sub-recipients may provide a program participant with up to 24 months of rental
assistance during any three (3) year period. This assistance may be short-term rental
assistance, medium-term rental assistance, payment of rental arrears, or any
combination of this assistance.

Short-term rental assistance is assistance for up to 3 months of rent. Medium-term rental
assistance is assistance for more than 3 months but not more than 24 months of rent.
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Payment of rental arrears may consist of a one-time payment for up to 6 months of rent
in arrears, including any late fees on those arrears.

The maximum amount of rental assistance provided and, an individual or family’s level
of responsibility for rent payments, over time, shall be determined by the ESG sub-
recipient and shall be reflective of the individual or family’s need for rental assistance
and the level of financial resources available to the ESG sub-recipient.

Standards for determining the type, amount, and duration of housing stabilization
and/ or relocation services to provide a program participant, including the limits, if any,
on the homelessness prevention or rapid re-housing assistance that each program
participant may receive, such as the maximum amount of assistance, maximum number
of months the program participants received assistance; or the maximum number of
times the program participants may receive assistance. |

Subject to the general conditions under 24 CFR 576.103 and 24 CFR Part 576.104, sub-
recipients may use ESG funds to pay housing owners, utility companies, and other third
parties for some or all of the following costs, as allowed under 24 CER 576.105:

o Rental application fees;

n  Security deposits;

o Last month’s rent;

s Utlity deposits;

o Utility payments;

= Moving costs, and

= Some limited services costs.

Consistent with 24 CFR 576.105 (c), ESG sub-recipients shall determine the type,
maximum amount and duration of housing stabilization and/or relocation services for
individuals and families who are in need of homeless prevention or rapid re-housing
assistance through the initial evaluation, re-evaluation and ongoing case management
processes.

Consistent with 24 CFR 576,105 (d), financial assistance for housing stabilization and/or
relocation services cannot be provided to a program participant who is receiving the
same type of assistance through other public sources or to a program participant who
has been provided with replacement housing payments under the Uniform Relocation
Act (URA) during the period of time covered by the URA payments.




PERFORMANCE STANDARDS for EVALUATING ESG

Performance Standards
The Emergency Solutions Grant funding emphasizes emergency shelter and homelessness
prevention and rapid re-housing activities.

The City of New Bedford will evaluate ESG activities through the following twe
measurement systems:

1.

Outcome Based Evaluation: All ESG funded agencies are required to provide qualitative
and quantitative measures to aid in evaluation and to monitor progress during participation
enrollment in ESG activities. Each program is required to select an outcome (from a
mandated outcome list) that is aligned with the program’s core services. Programs will
track how many of their clients achieved the outcome and report on it to the City in
quarterly reports. Outcome performance will be considered in all funding application
processes as part of the overall score.

HMIS: The information in HMIS will be used to determine how well programs are meeting
the objectives of ESG. ESG activities are held to adhere with HUD data and technical
standards and HUD performance thresholds. These include: participant length of stay in
the ESG program, percent of participants leaving emergency shelter (ES) for transitional
housing (TH) or permanent housing, percent of participants leaving transitional for
permanent housing, percent of participants leaving ES and/or TH with increased access to
mainstream services, percent of participants in ES and/or TH leaving with employment,
percent of participants in ES and/or TH leaving with increased income. All these measures
are captured, followed over time and analyzed using the Homeless Management
Information System (HMIS). Performance standards and outcome measures for emergency
shelter and homelessness prevention and rapid re-housing activities should include, at least,
the following: greater stability in housing, increased self-sufficiency, improved budget
planning and financial management.
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THE CALL

OPERATIONAL STANDARDS for THE CALL

1.0 OVERVIEW.

2.0

The CALL {Coordinated Assessment to Local Links) is a coordinated entry process serving the three
Continuums of Care (CoC) within Bristol County: New Bedford’s CoC {Homeless Service Providers
Network—HSPN), Fall River's CoC (Homeless Service Providers Coalition), and the Greater Bristol
County/Attleboro/Taunton/ Coalition to End Homelessness’ CoC (GBCATCH). The CALL is established
such that the entire geographic area claimed by each of the respective CoCs is covered by the
Coordinated Entry System (CES). The CALL is operated by Catholic Social Services {CSS) under contract
with each of the respective CoCs so noted.

The participating programs within each of these CoCs will work cooperatively to provide a single point
of intake and initial assessment. This will assist residents in the continuums by meeting their housing
needs with more efficiency. The CALL complies with the goals and regulations of the Emergency
Solutions Grant (ESG) and the HEARTH (Homeless Emergency Assistance and Rapid Transition to
Housing} Act and, through these operational standards, complies with the HUD Coordinated Entry
Notice of the CoC Program interim rule:; 24 CFR 578.7(a)8.

Referrals to housing, services and providers will be completed through a single source coordinated
throughout each CoC. CSS is responsible for the operations of The CALL which will be the initial source
for intake and initial assessment. All agencies receiving CoC or Emergency Solutions Grant (ESG)
funding will be required to participate. Other programs within the CoCs are encouraged io
participate. Oversight of the program process will be provided by an advisory committee comprised
of representatives of the three Continuuims of Care. Each Continuum may conduct its own monitoring
of the program.

NONDISCRIMINATION POLICY.

The CALL operates a coordinated entry system that complies with applicable civil rights and fair
housing laws and requirements. The process ensures the Fair Housing Act is followed which does not
allow discriminatory practices based on race, color, religion, sex, national origin, disability, or familia!
status. The programs follow Section 504 of the Rehabilitation Act which prohibits discrimination on
the basis of disability under any program or activity receiving Federal financial assistance. Households
are prioritized based in the VI-SPDAT and type if disability does not factor into the decision for
placement. Alse, as households are accepted into programs sclely based on their VI-SPDAT score and
prioritized by chronic Homeless status Title VI of the Civil Rights Act is followed which prohibits
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3.0

discrimination on the basis of race, color, or national origin under any program receiving Federal
financial assistance. Title Il and lll of the American Disabilities Act are also followed as no public or
private entity discriminates on the basis of disability. Compliance with the Equal Access in Accordance
with an Individual’s Gender Identity rule will ensure no individual or family shall be discriminated
against because of sexual orientation, gender identity or perceived gender identity.

in operating The CALL, Catholic Social Services CSS) shall provide eqgual access to services regardless of
disability or difficulty with communication. Consumers have the right to request a reasonable
accommodation as an exception to a policy or practice. A reasonable accommodation is a change,
exception or adjustment to a rule, policy, practice or service. Such accommodation is not perceived as
special treatment, but rather, providing equal opportunity in the use and enjoyment of the CALL that
would otherwise not be possible without said accommodation. CSS can provide documents and
interaction in multiple languages for those who have limited English proficiency to ensure they have
access to emergency services and housing through the participating CoC programs.

The Coordinated Entry System is informed by Federal, State and local Fair Housing laws and
regulations and ensures that participants are not “steered” toward any particular housing facility or
neighborhood because of race, color, national origin, religion, sex, disability or the presence of
children.

All participants in the coordinated entry system shall be informed of the ability to file a
nondiscrimination complaint in accordance with the HUD Cocrdinated Entry Notice Section I1.B.12.g.

PROCESS.

THE CALL process consists of several distinct components:

¢ Marketing of the CALL shall be an ongoing and robust undertaking to ensure maximum
connection and exposure within the community.

e Training of the CALL staff shall be undertaken periodically and no less than annually; training of
community partners shall be offered on an ongoing basis to ensure maximum connectivity and
clarity.

o Access into the local homeless system.

* Completion of a comprehensive and standardized assessment tool, that being a vulnerability
index, in order to assess each client based on HUD preferences further identified in these
operational standards.

¢ Strategic placement based on client’s completed assessment and existing resources.

¢ Monitoring and evaluation to ensure efficacy of the process

3.1 MARKETING
The CALL will widely advertise services throughout the three CoC's toc ensure mainstream
resources and consumers, alike, are made aware of the Coordinated Entry System and how one
may enter the system for services. All marketing and advertising shall be done in a manner that
ensures all people have fair and equal access to the Coordinated Entry System. Such strategic
measures shall include, at a minimum:

3.11 The CALL and respective CoCs will affirmatively market housing and supportive services 1o
eligible persons regardless of race, color, national origin, religion, sex, age, familial status,
disability, actual or perceived sexual orientation, gender identiy, marital status or who are
least likely to apply in the absence of special outreach.
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3.12

3.13

3.14

3.15

3.16

3.17

3.18

The CALL will ensure all people in different populations and subpopulations within the
respective CoC’s geographic area—including people experiencing chronic homelessness,
veterans, and families with children, youth and survivors of domestic violence—have fair
and equal access to the Coordinated Entry process.

The CoC’s will advertise in local publications germane to the CoC (such as StreetSheets in
New Bedford’s CoC) which provide information on a variety of services for low income
households, those struggling with addictions and/or those with mental health issues.

The CALL will produce and distribute business cards throughout the Continuums and other
items with the hotline number in order to ensure consumers are aware of the appropriate
point of contact for access into the Coordinated Entry System.

The CALL will conduct at least annual informational and/or training sessions in each Coc for
those who are new to the homeless provider services as well as those who provide
mainstream resources.

The CALL will be available to provide individualized agency training and/or technical
assistance on the coordinated entry system upon request from the agency.

The CALL will post multi-language flyers at locations frequently utilized by those needing
services including the local health clinics and bus stations.

The CoC shall post information about the existence of, and access to, the CALL on its
website.

3.2 TRAINING
Because all CoC and ESG providers funded through McKinney Vento are required to participate in
the CoC’'s Coordinated Entry System, staff from those CoC and ESG providers must attend training
session/s for the CALL prior to their authorized use of the system.

3.21

3.22

3.23

3.24

Any CoC provider wishing to produce referrals for Permanent Supportive Housing will
complete training by the CoC regarding Coordinated Entry and the SPDAT. The training will
be conducted by THE CALL at least annually and the individual will receive a certificate of
completion certifying proficiency and authorization to use the system as a provider
producing referrals for Permanent Supportive Housing. Anyone receiving such a certificate
shall be considered a “trained provider” for the purposes of these Operational Standards.

The purpose of the training is to provide all staff administering assessments with access to
materials that clearly describe the methods by which assessments are to be conducted
with fidelity to the CoC’s coordinated entry written policies and procedures.

All training for the coordinated entry process shall include, but not be limited to a review of
these Operational Standards including any adopted variations for specific subpopulations,
requirements for use of assessment information to determine prioritization and criteria for
uniform decision-making and referrals.

The CoC will consult with each participating project and a sampling of project participants
on an annual basis to evaluate the intake, assessment and referral processes associated
with the Coordinated Entry System. The requests for feedback must address the quality
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3.3

and effectiveness of the entire coordinated entry experience for both participating projects
and households. The sampling of project participants shall include, at a minimum, someone
who was provided assistance through each of the following interventions: diversion,
prevention, rapid rehousing or permanent housing as well as a client who may have
identified as having a disability and/or falling into one or more of the noted subpopulations
so as to ensure a spectrum of users in differing circumstances. See also Section 3.6
Monitoring & Evaluation.

ACCESS

The CoC offers the same assessment approach and standardized decision-making further
described in Section 3.4 at all access points, all of which are usable by, all people who may be
experiencing homelessness or at risk of homelessness. The CALL shall be easily accessed by
individuals and families seeking housing and/or services either directly at the ADA compliant CALL
center located at 238 Bonney Street, New Bedford, within the geographic CoC or by telephone at
1-800-HOMELESS (1-800-466-3537) from a 508 or 774 area code anywhere within the CoC's
geographic boundaries. All calls coming into the call center will be handled as follows: a client in
need of housing assistance, regardless of whether they’'ve physically arrived at or called an ESG or
CoC agency or a mainstream provider, will immediately be referred to the CALL's 1-800-
HOMELESS number, [f no staff is immediately available, the person will be prompted to leave
contact information with the CALL so that CALL staff can return the call. Once the CALL staff is
connecied with the caller, an initial client assessment shall be conducted and basic information
will be recorded and logged. All clients will be served on a case by case basis with the goal being
the location of appropriate resources for the client.

The CoC's access points take reasonable steps to offer coordinated entry process materials and
participant instruction in multiple languages to meet the needs of minority, ethnic and groups
with Limited English Proficiency as well as providing appropriate auxiliary aids and services
necessary to ensure effective communication (TTY, large type, etc.)

Regardless of the operational hours of the CALL and the coordinated entry system, individuals are
able to access emergency services such as emergency shelter, independent of the operating hours
of the systermn’s intake and assessment processes by contacting the emergency shelter, directly.
Once someone has entered emergency shelter, shelter staff shall work one-on-one with the
individual in ensuring their direct access to the CALL and the coordinated system’s intake and
assessment processes as soon as it becomes available.

3.31 Families. Because Massachusetts is a right-to-shelter state, all families seeking emergency
shelter must go through the state’s Emergency Assistance {EA) system through the MA
Department of Housing & Community Development’s {DHCD's) “telephonic intake line” at
1.866.584.0653. Families should always contact the state for assistance through this line
prior to contacting the CALL. Families contacting the CALL first will be provided with this
information. Families contacting the CALL who have already been determined to be
ineligible for state shelter will be assisted by CALL staff focusing on diversion and
opportunities for rapid rehousing and permanent housing.

3.32 Victims of Domestic Violence, Stalking, Sexual Assault, Trafficking, Dating Viclence.
Domestic violence is a pattern of viclence or intimidation in a relationship by one
partner/person against another, designed to establish power and control over the victim. 1t
may be physical, sexual and include psychological abuse or assaults. [f the client is in
imminent danger, fleeing, attempting to flee, under extreme life threatening duress or is
involved in a current domestic violence situation, the CALL will immediately provide safety
planning and connection with appropriate resources including: police, Safelink, and/or local
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3.33

3.34

domestic violence shelters. No person shall be denied access to the coordinated entry
process on the basis of being, or having been, a victim of domestic violence, sexual assauli,
trafficking, dating violence or stalking.

Veterans. If the client is a veteran, the client will be referred to the appropriate veteran’s
agencies. The client will also be placed in an emergency shelter if needed and the receiving
agency will refer for appropriate veteran services.

Street Outreach. Street outreach efforts funded under the ESG or CoC program shall be
linked to the coordinated entry process. All street outreach efforts shall ensure that the
outreach worker is providing the individual/s with both verbal (when possible} and printed
materials regarding the existence of, and access to, the coordinated entry system and shall,
to the greatest extent possible, offer an immediate access o the coordinated entry system
by providing transportation and/or phone services to ensure direct and immediate ease of
access to the CALL system.

All households who are included in more than one of the populations noted (such as a veteran
who is a victim of domestic violence)} shall be served at all access points for which they qualify.

3.4 STANDARDIZED ASSESSMENT TOOL (THE VI-SPDAT)

The CoC consistently applies one standardized assessment tool—the VI-SPDAT (Prioritization
Decision Assessment Tool) in the operation of its coordinated entry system in order to ensure
consistency throughout the CoC so as to achieve fair, equitable and equal access to services within
the community.

3.41

3.42

3.43

3.44

3.45

A trained provider will complete a VI-SPDAT {Prioritization Decision Assessment Tool) with
the client in order to go onto a waiting list for PSH {Permanent Supporting Housing).

A trained provider will give the completed Vulnerability Index as well as proof of
homelessness or chronic homelessness and proof of disability to the CALL staff in order to
enter the waitlist for Permanent Supportive Housing (PSH).

CALL staff will give the client a score based on the completed Vulnerability Index and will
refer the client to an opening in PSH (if available) or, if there are no openings available, will
place the client on a PSH wait list with the priority rating as determined by the vulnerahility
index.

The CALL's standards, policies and/or procedures cannot be used to screen people out of
the coordinated entry process due to perceived barriers to housing services including, but
not limited to, too little or no income, active or a history of substance abuse, domestic
violence history, resistance to receiving services, the type or extent of a disability-related
services or supports that are needed, history of evictions or poor credit, lease violations or
history of not being a leaseholder, or criminal record.

No part of the assessment process can require the disclosure of specific disabilities or
diagnosis; such information can only be obtained for purposes of determining specific
program eligibility in order to ensure appropriate referrals.
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3.5 STRATEGIC PLACEMENT

The CoC uses the coordinated entry process to prioritize persons experiencing homelessness
within the CoC’'s geographic area based on:

IT Specific and definable set of criteria that are documented, made publicly available and applied
consistently throughout the CoC for all populations.

It The CoC’s Operational Standards including the factors and assessment information with which
prioritization decisions are made.

H Prioritization policies and procedures within the CoC's written standards (August 2016}
regarding CoC and ESG under 24 CFR 578{a){9} and 24 CFR 576.4.

Immediate interventions do_not require prioritization based on severity of service need or
vulnerability shall be those individuals or families requiring entry into emergency shelter or, in the
case of cold weather, the overflow shelter. In such cases the following shall apply:

3.51 Shelter Services

a. Staff will attempt to locate shelter for the individual or family based on availability
provided to the CALL each morning

b. Staff will assist with providing a family information as to how to access DHCD
{Department of Housing and Community Development} assistance for EA {Emergency
Assistance) shelter services

c. Staff will contact shelters not utilizing the Coordinated Entry system to attempt to
locate an opening for immediate service

d. If no shelter bed is available individual or family can complete a SPDAT {Service
Prioritization Decision Assessment Tool) to determine place on waiting list if bed
becomes available after shelter curfew

Those interventions that do require prioritization based on severity of service need or vulnerability
shall be those individuals not requiring emergency interventions. The following order, consistent
with the CoC’s own written standards (August 2016) providing guidance for evaluating individuals
and families’ eligibility for housing and/or services, will be used when assessing each individual
client:

3.52 Diversion

a. CALL staff on duty will review potential resources with the client within their own family
and resources.

b. Staff will review resources used in the past and potential resources that a client could
use either temporarily while accessing services or could use to prevent the need for
ongoing services

c. If sustaining housing is possible, divert to prevention or rapid re-housing

3.53 Prevention
a. Anyone presenting as a candidate for prevention services/assistance will be notified by
CALL staff as to any necessary documentation needed for application. If the client has
documentation, an appointment will be scheduled with ESG staff utilizing the
centralized €SS Emergency Solutions calendar.
b. If client does not have documentation then an introductory letter will be mailed to the
client identifying all documentation needed in order to apply for Prevention assistance.
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3.54 Rapid Rehousing
a. CALL staff will notify a client who may qualify for Rapid Rehousing services indicating
what documentation is needed for application. If the client has documentation, an
appointment will be scheduled. .
b. If client does not have documentation then an introductory letter will be mailed to client
stating all documentation needed in order to apply for Rapid Rehousing services
c. If sustaining housing is possible, divert to prevention or rapid re-housing

3.55 Permanent or Transitional Housing

a. Client will complete Vulnerability Index in order to go onto a waiting list for PSH
{Permanent Supporting Housing}, or Transitional Housing

b. Client will be given a score based on need and will referred to an opening in PSH or
Transitional Housing based on priority rating which is determined by the vulnerability
index

c. If there are no openings available client will enter a waiting list which is based on those
with the most need

in addition to these placement standards for clients and eligibility standards in Section 4.0 of these
Operational Standards, all other minimum standards presented in the CoC’s Written Standards
{dated August 2016} shall additionally be met or exceeded by the respective programs providing
each housing type.

3.6 MONITORING & EVALUATION
3.61 The City’s Department of Planning, Housing & Community Development is responsible for
leading the evaluation process with assistance from the HSPN Coordinated Entry
Committee. The purpose of the CALL's evaluation is to identify opportunities to improve
the processes and policies.

3.62 In addition to individual CoC monitoring, the SouthCoast Regional Network to End
Homelessness {SoCo) may review the overall effectiveness of The CALL for the region,
following HUD standards for Coordinated Entry Systems.

3.63 The CALL may additionally conduct its own stakehalder consultations, surveys or otherwise
solicit feedback from providers and households as to the Coordinated Entry System,

3.64 The New Bedford CoC will conduct periodic monitoring of the CALL to ensure compliance
with these Operational Standards, consistency with its contractual obligations with the City
of New Bedford and efficiency and effectiveness in service delivery. In so doing the City of
New Bedford will, as with all monitoring, carefully review data and processes in @ manner
that ensures client confidentiality.

4.0 ELIGIBILITY
Determination of eligibility differs from the process of prioritization. The CoC does not use data
collected from the assessment process to discriminate or prioritize households for housing/services on
a protected basis {e.g. race, color, religion, national origin, sex, age, familial status, disability, actual or
perceived sexual arientation, gender identity or marital status).

4.1 Residency. When applying for any Permanent Supportive Housing {PSH} program or Emergency
Shelter program ({ES), residency is determined. Residency can be determined by current
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placement {if placed in the Continuum, then they are eligible for Continuum services) or by
showing reasonable ties to the City of New Bedford. Applicants should be able to show that they
either became homeless in New Bedford and were forced to leave in order to find temporary
housing or shelter, or have services in the community (medical, school, DTA, DCF, etc.} which
would indicate that the City of New Bedford is their home of origin. In the case of emergency
shelter, there should be a self certification that a person has become homeless in the City of New
Bedford; this will suffice as to eliminating any barriers to emergency services. In the rare
circumstance that there are NO eligible participants on the waitlist for PSH within the New
Bedford Continuum, requesting a referral than the household with the highest SPDAT from the
other two CoCs within Bristol County (Fall River and GBCATCH) will be sent as a referral. Itis up
to the program to determine if it will accept someone from outside the New Bedford CoC.

4.2 Thresholds.

4.21 Emergency Shelter

B Participants must meet the HUD definition of homelessness

B Participants can be safely maintained in shelter and behavior is not an obstacle to
safety

H Registered sex offenders are not eligible

o Families must be referred to the Massachusetts {DHCD) Department of Housing and
Community Development before offered other shelter/housing options.

It Emergency Shelter should be reserved for the most vulnerable, hardest-to-serve
clients.

4.22 Transitional Housing
B Must be screened for diversion first
B Applicant must be homeless coming from shelter/s and/or streets with income below
30% AMI (Area Median Income).
Applicant must be able to be safely maintained in the program
Client cannot be slated for PSH AND
At least one prior episode of homelessness {except young adults} AND
Be classified as one of the following special subpopulations:
Young adult 18-24
Family with children under age 5
Substance use disorder
Behavioral health disorder
Military veteran
Fleeing DV and DV the cause of recent homeless episode

2= O =

00 0 0 0 O

4.23 Rapid Re-Housing
H Anintervention designed to help individuals and families quickly exit homelessness and
return to permanent housing.
K Offered without preconditions (such as employment, income, absence of criminal
record or sobriety)
H Resources and services are tailored to the unique needs of the household

4.24 Permanent Supportive Housing
H Must meet HUD definition of literally homeless AND

B Include one family member with a disability
B For HUD CoC-funded units, the priority for housing is given to those household who are
defined as chronic homeless with the most barriers to housing
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5.0 NOTIFICATION of VACANCIES

Participating agencies must complete eligibility forms (see addendum) for each participating program.
Eligibility forms will be updated annually to reflect the most current bed counts and eligibility criteria.
If 2 new program begins in a participating agency it will be the agency’s responsibility to submit the
eligibility criteria form to THE CALL a minimum of five (business) days before the program begins.

If a new agency would like to participate with THE CALL they will first need to contact the CoC in their
service area and execute an MOU (Memorandum of Understanding) for that Continuum. They will
work with that Continuum to ensure they have provided the necessary documentation and
information to participate in THE CALL.

Emergency Shelters for individual men and women are required to report vacancies between 8:30am-

9:30am every maorning [family emergency shelters are exempted from this since referrals come

through the state]. On Friday, Saturday, and Sunday the on-call worker will contact each agency that
contains emergency shelter beds by 9:30am and determine how many beds are open for the day in
order to place individuals in case of an emergency. PSH and TH programs will report as openings
occur.

5.1 Emergency Shelter
Providers must hold the vacancy on behalf of the referred client in accordance with the emergency
shelter’s protocols. If the referred individual or family does not arrive at the shelter to claim a bed
by the appointed time the shelter will contact THE CALL and notify that the bed has reopened for
the evening.

5.2 Transitional Housing
Staff at the Housing program will determine eligibility and acceptance or rejection into the program
within three business days. If the hometess family or individual is accepted, the receiving program
must document that acceptance and arrange for move-in within three business days from
acceptance. To ensure that vacancies are promptly filled, THE CALL may issue up to three referrals
per vacancy.

5.3 Rapid Re-Housing

Once a person is determined initially eligible for rapid rehousing they are referred to a rapid-
rehousing program. The CALL staff will discuss the household’s current situation and if whether
they would likely be able to sustain housing in a unit with temporary rapid rehousing assistance,
Should the determination be that sustainability would be possible, the household then schedules to
meet with a case manager at the rapid rehousing program to which they are being referred. At
their appointment, the client will complete the necessary paperwork proving they are eligible for
services and will be instructed as to how to seek an affordable unit.

5.4 Permanent Supportive Housing
After the intake interview, staff will determine eligibility and acceptance or rejection into the
program within five business days. If the homeless individual or family is accepted the receiving
program must document that acceptance and arrange for move-in as follows:
B Project-Based PSH Program —dependent upon room readiness
B Scattered-Site PSH Program —
o Dependent upon tenant’s acceptance of apartment
o Dependent upon landlord acceptance of tenant
o Dependent upon inspection of unit, repairs and re-inspection as applicable
To ensure that vacancies are promptly filled, THE CALL may issue up to three referrals per vacancy.
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6.0 CLIENT/CONSUMER CHOICE — PREFERENCE AND DECLINE POLICY

In accordance with HUD standards, clients are able to decline a referral and continue to receive
services. CoC coordinated entry participants are freely allowed to decide what information they
provide during the assessment process, to refuse to answer assessment questions and to refuse
housing and service options without retribution or limiting their access to other forms of assistance.

When a client refuses or rejects options presented to them, they maintain the right to remain on the
placement/waiting list in accordance with their existing vulnerability index score.

Clients who accept a housing/service option at a program requiring certain pieces of information to
ensure program eligibility when required {such as evidence of homelessness in order to comply with
HUD’s definttion of homelessness} must produce that evidence in order te maintain their access into
that program.

7.0 PROVIDER DECLINE POLICY

7.1 Emergency Shelters _
Emergency Shelters may only decline individuals and families found eligible for and referred by THE

CALL under limited circumstances including

B No actual vacancy available

B The household presents with more people that referred by THE CALL

H The Emergency Shelter has determined that the individual or family cannot be safely
accommodated

The Emergency Shelter must accommodate the client or provide an appropriate referral and must
report the reason for any decisions to reject a client to THE CALL. If the rejected client has not
otherwise been accommadated for the night and no appropriate referral can be made, the Emergency
Shelter must refer the client back to THE CALL.

7.2 Transitional Housing, Rapid Re-Housing, and Permanent Supportive Housing
The above listed housing programs may only decline individuals and families found eligible for and
referred by THE CALL under limited circumstances which include the following:

No actual vacancy available

The Household presents with more people than referred by THE CALL

The Household has missed two intake appointments

Based on individual program policies and procedures, the Receiving Program has determined

that the individual or family cannot be safely accommodated

Based on individual program policies and procedures the Receiving Program has determined

the individual cannot meet tenancy cbligations with the supports provided by the program.

H The Household has not presented at the Receiving Program within five business days from the
intake appointment.

HERH

"

Programs may not decline persons with psychiatric disabilities for refusal to participate in mental
health services as long as the client reasonably complies with the tenancy and is of no harm to
himself or others.

The Continuums of Care have agreed that Providers must accept at least two of every three
referrals received from THE CALL.
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If the client, referred by THE CALL, has not presented at the Receiving Program within five
business days from the intake appointment, the Receiving Program must notify THE CALL and
document the lack of follow through by the client. Should the client present at or contact the
Receiving Program after more than five days from the appointment, the Receiving Program must
refer the client back to THE CALL to update their information. The client is then placed back on
the Centralized Waitlist.

7.3 Clients declined by all referrals
The CALL may convene a case conference in the event that a client has been declined by three
programs. The purpose of the case conference will be to resolve barriers to the client receiving
indicated level of service. The CALL will determine which parties will attend the case conference,
including but not limited to the Assessment Entity, the receiving Programs, and other Collateral
Contacts as determined necessary. The CALL will then arrange a conference with the client to
discuss any alternative options.

8.0 RETURNS TO EMERGENCY SHELTER OR THE STREETS
If a client/household can no longer be served by a housing program and the Receiving Program has
exhausted all of its agency resources, the CALL should be notified to determine if another placement
could be made to prevent a return to emergency shelter or the streets.

9.0 HOLDING BEDS OR UNITS TO LOCATE CLIENTS

9.1 Emergency Shelter
Once a referral is made, the provider is required to hold a bed until a time as set by the Emergency
Shelter’s protocols, in order for the individual or household to arrive at the Emergency Shelter.

9.2 Transitional Housing, Permanent Supportive Housing
Once a referral has been made by the CALL, the Receiving Program is required to hold the unit
vacant for three business days in order o locate and inform the individual or household of the
availability of housing and arrange the intake.

10.0 GRIEVANCE AND APPEALS POLICIES

Upon completion of an assessment, each client will be provided with a notice that forms are available
upon request should they wish to file any type of grievance including a grievance for discrimination,
placement decision, eligibility decision or other grievance. All households have the right to appeal
eligibility and referrals made by the CALL. Ali appeals of this nature should be made in writing and
submitted within 10 days of client notification to the CALL Evaluation Subcommittee of the SOCO
(South Coast Regional Network to End Homelessness). The entity receiving the appeal must ensure
that an objective third party reviews and responds in writing to all appeals within 14 days. Responses
must be submitted to the CALL, Receiving Program and the client.

Grievances and/or appeals may be handled in one of three ways.

10.1 For those grievances and appeals directed to the program and/or program agency, all such
matters will be handled within the agency to which the individual/family has been referred
according to their policies and procedures,
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10.2 If the client wishes to appeal or grieve an action of the CALL, the client may complete a
grievance/appeal form and submit it to Catholic Social Services and the City’s Department of
Planning, Housing & Community Development.*

10.3 Should the client wish to appeal or grieve both the program and the CALL, the client may
complete the form identifying the two separate issues and the reason for appeal/grievance of
each respective entity and submit it to both the program and CALL.

11.0 DOCUMENTS
The CALL will utilize uniform documentation for initial assessment, vulnerability index, and other
procedures. The following documentation will be provided to all agencies within the CALL as well as
the Continuums of Care utilizing the CALL. The documentation will be part of the written standards
and procedures. The documentation is subject to change as necessary in order to most effectively
serve the clients.

The following documents will be used and are included within the ADDENDUM to these Operational
Standards:

THE CALL Initial Assessment

SPDAT

Flow Chart for Family Seeking Shelter
Flow Chart for individual Seeking Shelter
Daily Bed Count for Emergency Shelters
Bed Reporting Form for Transitional Housing Programs and Permanent Supportive Housing
Programs

Proof of Disability Form

Proof of Chronic Homelessness Form
Proof of Homelessness Form

Release and Revocation of Services Farm

e = = e |

naogn

12.0 DATA
The CALL will, on an ongoing basis, utilize and input client level data into the CoC's Homeless
Management Information System (HMIS} once the Case Worthy system is operational. The CALL staff
shall work to ensure the highest level of data quality at all times.

Should the CoC vote to participate with the Statewide Data Warehouse anticipated to begin during
2018, the CALL will meet or exceed any relevant standards necessitated for its participation in the
statewide system.

12.1 Privacy Protections. The CoC, through its HMIS Standards and CoC Standards requires the
protection of all data collected through the CE assessment process. Security of this data will be
reviewed during the City's monitoring process of the CALL.

! The City’s Department of Planning, Housing & Community Development is the administrative agent for the
New Bedford Continuum of Care and the grantee/monitoring agent for funding for the coordinated entry
system.
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12.2 Prior to the recording, logging or input of any data, consent from the client permitting the sharing
and storage of their information for the purposes of assessing and referring them through the
coordinated entry process and to better understand the efficiencies of the system shall first be
obtained by the CALL.

12.3 The CoC prohibits denying services to clients in the client refuses to allow their data to be shared
uniless Federal Statute requires collection, use, storage and reporting of a client’s personally
identifiable information as a condition of program participation.

12.2 All information/data within the CALL’s Prioritization List shall be maintained according to the
same HMIS data privacy and security protections prescribed by HUD for HMIS practices in the
HMIS Data and Technical Standards.

12.3 In accordance with Section 3.45 of these Operational Standards, the assessment process cannot
require disclosure of specific disabilities or diagnosis. Specific diagnasis or disability information
may only be obtained for purposes of determining program eligibility to make appropriate
referrals.
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| ADDENDUM

=
;f’* = Appendix A  Definitions

: = AppendixB  HUD Definitions of Homelessness

‘{ | =  Appendix C . Housing Strategies and Components

— = Appendix D THE CALL Initial Assessment

L =  AppendixE  Referral Checklist

f i » AppendixF  SPDAT (Service Prioritization Decision Assessment Tool)
I- »  AppendixG  Flow Chart for Family With Children Seeking Shelter

{ = AppendixH  Flow Chart for Individual Seeking Shelter

i »  Appendix | Daily Bed Count Form

| =  AppendixJ Bed Reporting Form for Transitional Housing Programs and
. Permanent Supportive Housing Programs

i :

‘ =  Appendix K Verification of Disability Form

r ' = AppendixL  Chronically Homelessness Third Party Verification

a »  Appendix M Proof of Homelessness Form

'

1 »  Appendix N Authorization of Release of Infermation Form

; =  Appendix O Revocation of Authorization Form

. = Appendix P Disability Accommeodation Form

F =  Appendix @  CALL Grievance Form
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Appendix A Definitions

Trained Provider

A "trained provider” is a staff person of either a CoC or ESG funded agency, or a mainstream resource
staff person, who has been formally trained by CALL staff in the overall coordinated assessment
process as well as the administration of the VI-SPDAT (Service Prioritization Decision Assessment Tool).
The trained provider can, at the request of CALL staff, administer the SPDAT and provide the completed
tool to the CALL. CALL staff will then, based on the completed tool, arrive at a Vulnerability Index score
which will be used to rank users coming in to the system as regards their placement in housing.

Chronically Homeless (HUD Definition)

A “chronically homeless” individual is defined as a homeless individual with a disability who lives either

in a place not meant for human habitation, a safe haven, or in an emergency shelter, or in an

institutional care facility if the individual has been living in the facility for fewer than 90 days and had

been living in a place not meant for human habitation, a safe haven, or in an emergency shelter

immediately before entering the institutional care facility.

= In order to meet the “chronically homeless” definition, the individual also must have been living as
described above continuously for at least 12 months, or on at least four separate occasions in the last
3 years, where the combined occasions total a length of time of at least 12 months.

u Each period separaling the occasions must include at least 7 nights of living in a situation other than a
place not meant for human habitation, in an emergency shelter, ar in a safe haven.

= Chronically homeless families are families with adult heads of household who meet the definition of a
chronically homeless individual. f there is no adult in the family, the family would still be considered
chronically homeless if a minor head of household meets all the criteria of a chronically homeless
individual. A chronically homeless family includes those whose composition has fluctuated while the
head of househeld has been homeless,

Disability {HUD Definition}

A Physical, Mental or Emotional Impairment, including impairment caused by alcohol or drug abuse,
post-traumatic stress disorder, or brain injury that is expected to be long-continuing or of indefinite
duration, substantially impedes the individual’s ability to live independently, and could be improved by
the provision of mare suitable housing conditions; includes: Developmental Disahility Defined in §102
of the Developmental Disabilities Assistance and Bill of Rights Act of 2000 (42 USC 15002) — a severe,
chronic disability that Is attributable to a mental or physical impairment or combination AND is
manifested before age 22 AND is likely to continue indefinitely AND reflects need for a combination
and sequence of special, interdisciplinary, or generic services, individualized supports, or other forms of
assistance that are of lifelong or extended duration and are individually planned and coordinated. An
individual may be considered to have a developmental disability without meeting three or more of the
criteria listed previously, if individual is 9 years old or younger AND has a substantial developmental
delay or specific congenital or acquired condition AND without services and supports, has a high
probability of meeting those criteria later in life. HIV/AIDS Criteria Includes the disease of acquired
immunodeficiency syndrome {AIDS) or any conditions arising from the etiologic agent for acquired
immunodeficiency syndrome, including infection with the human immunodeficiency virus (HIV).

Literally Homeless {HUD Homeless Definition Category #1):

(1) Individual or family who lacks a fixed, regular, and adequate nighttime residence, meaning: (i} Has a
primary nighttime residence that is a public or private place not meant for human habitation; {ii} Is
living in a publicly or privately operated shelter designated to provide temporary living arrangements
(including congregate shelters, transitional housing, and hotels and motels paid for by charitable
organizations or by federal, state and local government programs); or {iii) Is exiting an institution where
(s)he has resided for 90 days or less and who resided in an emergency shelter or place not meant for
human habitation immediately before entering that institution.
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Appendix B

U.S. Department of Housing and Urban Development

(HUD) Definition of Homelessness

' 'Categery i

- Litera!ly
Homeless

. -Indlwduals who Iack a fnxed regular, and adequate night time

. remdence, meaning: .

' ‘= Have a primary residence that isa pubhc or pnvate place not meant for

" humah habltatlon,

| = Is living in a publicly or privately operated she[ter designated to provide

temporary living arrangements (including. congregate shelters, transitional
housing and hote!s/motels paid for by charitable organizations or by
federal/state/local government programs); or

® |5 exiting an institution where s/he has resided for 90 days or less-gnd wha
resided in an emergency shelter or place not meant for human habitation
|mmedlatelv before entermg that |nstltut|on

Category 2

Imminent
Risk of
Homelessness

Individual or family who will imminently'lose their primary

nighttime residence, provided that:

= Residence will be lost within 14 days of the date of application for
homeless assistance;

= No subsequent residence has been identified; gnd

» The individual or family lacks the resources or support netwerks needed
to obtain other permanent housing.

~ Category 3

- Modified
McKinney-
Vento

-| Unaccompanied youth under 25 years of age, or families with children and

youth, who do not otherwise qualify as homeless under this deflmtlon, but
who:

| = Are defined as-homeless under the other listed federal statutes;

* Have not had a lease, ownership interest, or occupancy agreement in
permanent housing during the 60 days prior to the homeless assistance
application;

‘| = Have experienced per5|stent instability as measured by two moved or

more during the preceding 60 days; and

| = Canbe expected to continue in.such status for an extended perfod of time

due to special needs or barriers

Category 4

Attempting to
Flee Domestic
Violence

Any individual or family who:

= |5 fleeing, or is attempting to flee, domestic violence

= Has no other residence; ghd

= Lacks the resources or support networks to obtain other permanent
housing
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Appendix C

Housing Strategies and Components

Houslng Strategles/

C Targeted Population | Eligible Activities
omponents
| Permanent: Supportuve | Literally homeless - -;ACC;UISItIOﬂ ‘Rehabilitation, New: Construction,‘Leasmg,

Housmg o

- educatlon servnces, employment asastance or Job tralnmg,
- food, housing search and counsehng services, utility.
- deposws legal services, life skills training, mental health

.Rapfd ‘P@&hqus_i_hg =

| services, outpatient health serwces, outreach services,

'Liuerally homeless
Transitional Housing “individuals and fam|||e,s : -'substance abuse treatment servaces, transportatlon
Supportive Servioes SRR o o
Only ‘ ; . L S , S
Street Outreach Literally homeless Engaement, Case Management, Emergency Health Services,
individuals and families | Emergency Mental Health Services, Transportation
Emergency Shelter Essential services: case management, child care, education
‘ services, employment assistance or job training, legal
services, life skills training, mental health services,
outpatient health services, substance abuse treatment
services, transportation; Renovation, Shelter Operations,
Assistance required under "URA"
Rapid Re-housing Housing relocation and Stabilization services: financial

Homeless Prevention|

At risk of homelessness

assistance - moving costs, rent application fees, security
deposits, last month's rent, utility depasit, utility payments;
services - hausing search and placement, housing stability
case management, mediation, legal services, credit repair;
short (3 months)/ medium (4-24 months) rental assistance;
six months of rental arrears
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Appendix D THE CALL Initial Assessment

Initial Assessment

QUESTIONS ASKED OF EVERYONE

Name:

DOB: / /

Contact #

Last Known Address:

Location where they are now:

Mothers Maiden Name:

Primary language:

Current Situation:

DEPENDING ON ANSWERS TO CURRENT SITUATION THIS 1S WHAT 1S ASKED
if not homeless not seeking emergency shelter the highlighted questions are not asked

Are you in Danger {to help determine DV)?

Where did you sleep last night?
{(determine prevention, rapid rehousing, diversion, and residency)
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DEPENDING ON ANSWERS TO CURRENT SITUATION THIS IS WHAT IS ASKED, Contd.
If not homeless not seeking emergency shelter the highlighted questions are not asked

Previous Location and can you return back (PART OF DIVERSION}):

Income {monthly} Annual Income {help determine if eligible for Prevention)

Documented Disability (possible PSH)

Immediate Prior Location (residency, diversion, rapid rehousing, diversion)

How long Have been homeless (first look at chronic status)

Ma ID (help with residency)

‘Meds How Many meds (ensure safety at emergency shelter)

Allergies {safety at emergency shelter)

Can you climb stairs {if need to enter shelter that is handicapped accessible}

Have you been in shelter before {determine residency, history, and if excluded from shelter}

Although this will not preclude you from entering shelter, can you pass Drug Screen and
Breathalyzer ?(ask for safety reasons)

Do you have transportation (so we know if they can get to shelter)

Are you a registered sex offender (for safety reasons)

Status of household Age of HOH Gender Total Adults Total children Household size {determine if
eligible for prevention services, basic demographic information)

Did you serve active military duty {to refer to Vet services if applicable)
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Appendix E REFERRAL CHECKLIST

REFERRAL CHECKLIST

[1 Release signed by Consumer
[ Complete Demographic Waitlist Placement Sheet
[] Complete Vulnerability Index page (21, 22, 23, 24, 25, 27, 28)

Please note interviewer: Questions 33, 40, and 47 are for your chservations and
not to be asked of the consumer.

[] Enter total of VI Score in box on page 1 of the referral packet {page 21 of these
Operational Standards)

L] Verification of Disability
[] Proof of Chronic Homelessness (if applicable)
[] Proof of Homelessness (if not able to prove Chronic Homelessness)

[1 Email referral packet entirely completed only to : Thecall@cssdioc.org or you fax
to: ATIN: Emergency Solutions Dept. “THE CALL” 508-675-2224

“THE CALL"
A program of Catholic Social Services
Diocese of Fall River

Fall River 1600 Bay Streat
. . Catholic Soclal Services
P.0. Box M-So Station Tall River, MA 02724 1-800-HOMELESS Di fFall R

Ph: 508.674-1681 Fx; 508~675~2224
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Appendix F SPDAT (Service Prioritization Decision Assessment Toof)

Add up the "1s5" from all later pages, and enter at right.

If the VI = 10 or greater, client Is recommended for a PSH or Housing First Assessment,

If the VI = 6-9, cllent is recommended for a Rapid Re-housing Assessment.
If the VI = 0-4, client is not recommended for a Housing and Support Assessment, -

SPDAT (Service Prioritization Decision Assessment Tool)

Place Total in box below at conclusion of interview

TRIAGE FORM — INDEX

DO ANY OF THESE SITUATIONS APPLY TO YOU?

WHAT HOUSING WAITLISTS WOULD YOU BE ELIGIBLE FOR
WAITLIST PLACEMENT - ALL FIELDS ARE REQUIRED
CLIENT ID (FOR HOH OR UNACCOMPANIED INDIVIDUAL)
BASIC TRIAGE QUESTIONS

HOMELESS OR IMMINENT RISK CLIENTS, including RRH
HOMELESS PREVENTION

VULNERABILITY INDEX

REFERRAL DECISION

FOLLOW-UP FORM

222
222
2324
244
266
277
277
278
30
301

Referring Agency:

Agency Address (incl. city/state/zip):

Name of Staff who completed this form:

Phone of Staff:

Email of Staff:

Date of Referral mm/dd/vvvv: / /
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DO ANY OF THESE SITUATIONS APPLY TO YOU OR ANYONE IN YOUR HOUSEHOLD?

(choase one only, the most important {0 = @)

O Elderly, or Disabled 1 O Need to leave High-Crime Neighborhood 12
O Displacement for Witness Protection/Hate Crime 2 O Aging out of Child/Teen Services 13
O Section 236 or Displaced by Gov't Action 3 O Release from institution into Homelessness 14
O Displacement due to Domestic Violence 4 O Registered Sex Offender 16
O Displacement due to Health Code Violations 5 O Local Resident 17
O Displacement due to Urban Renewal 6 O Local Employee 18
O Displacement due to Natural Disaster / Fire / Water 7 O Community-Based Housing Certification 19
O Rent-Burdened despite Full-Time Employment 8 O Homeless due to Health Care/Medical Costs 10
O Rent-Burdened despite Part-Time Employment 15 O Veteran : 20
O Displacement by Landlord or Market Forces 9 O Seeking reunification after treatment 21
O Internal Transfer {already live here) 11 O Unaccompanied Youth - Throwaway | Runaway 22

WHAT HOUSING WAITLISTS WOULD YOU BE ELIGIBLE FOR? (choose as many as seem appropriate)

INDIVIDUALS FAMILIES UNACCOMPANIED YOUTH
O TH C TH ©O28R 038R C4BR OSBR O68R O7+ O Pregnant / Parenting
O PH O PSH ©O28r ©3BR O48BR O5BR Q6BR O7+ C Runaway / Castaway
HISTORY QF: O Domestic Violence:

O Substance Abusa:
O2BR Q3BR O4BR QO5BR O6GBR O7+

O Substance Abuse Long Term

O Veterans
O28R O38BR Q4BR O5BR OBBR O7+

O Special Needs
O MH OHIV ODD OOther | O Special Needs: O Special Needs:

QoD O Other

Describe current living situation:

Date entered current living situation:
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Triage for Possible Placement and Referral — with SPDAT

WAITLIST PLACEMENT - ALL FIELDS ARE REQUIRED {Vulnerability Index to be completed by CSS staff)

" Head of Household's FIRST Name in the boxes below, write your first name as it appears onyour birth certiicate
o Y O A
! Head of Household’s MIDDLE Name write your full middle name, not just the initial

I O 1 0 O O O I 0

Head of Household's LAST Name (ex: Baez- -Gonzalez)

O Yes O No Have you ever serued in the mllltary7 Have you or anyone in your HH expenenced DV? O Yes O No

Head of Household’s SOCIAL SECURITY NUMBER | GENDER | Head of Household's DATE OF BIRTH
: Month | ‘E_)lay . | & Year

ETHNICITY RACE: Asian, Black, White, Native American, Pacific Islander, Multi-racial
Also provide your race at nght‘ Do NOT write Spanish, Hispanic, Latino here ~ and do NOT write your country!
O OHispanic O non- H:spamc o - ' P '

0 YOUR MOTHER’S MAIDEN NAME

YOUR HOME TELEPHONE SECOND TELEPHONE (if you have one)
o) ' - ' - - -
YOUR EMAIL ADDRESS '
0|
WHERE CAN WE REACH YOU A YEAR FROM NOW? O same address as shown on the opposite side of this page
Answer this: Addressis O aP.0. Box O a street address - include any apartment # O a"care of" address
: If "Care of" include the care of person’s name in the addrass line below: ex:  "c/o Smith, 19 Flower 5t #4"
0|
City, State, and Zip Code:
0|
SECOND CONTACT or MAILING ADDRESS O same address as above
Answer this: Address is O aP.0. Box O a street address - include any apartment # O a"care of" address
| If "Care of" inc[udé the care of person’s name in the address line below: ex:  "c¢/o Smith, 19 Flower 5t #4"
0 -
City, State, and Zip Code:
0 :
TOTAL HOUSEHOLD SIZE include yoursalf # of Bedrooms How much money does your family receive in a year? |
O ' | # Adults | [ # Children l I Total# | O bedrooms | O S : , .0 0

INCOME SOURCES fill in the circles next to any income source that your household currently receives O = @
I Qlob O Pension O Unemployment Ossi Ossbl OssRetirement O Veteran's Payments O Other
’ O GA/TANF/TAFDC/Welfare O Disability O Worker's Comp O child Support/Alimony O Food Stamps

MOBILE RENTAL ASSISTANCE Do you currently have rental assistance that you can use to pay rent in our building?

o O I will not bring rental assistance O Section 8 voucher O MRYP O AHVP O VASH orsimilar O Temp. assistance

ACCOMMODATIONS -~ DO YOU NEED
0O ! O Wheelchair Access O No-Steps Unit O First-Floor Unit O Reasenable Accommodation based on disability or language barrier

THE CALL :: Operational Standards  May. 2018 Page 23




T d
i

———

Triage for Possible Placement and Referral — with SPDAT

. Client lonly gota Data hot
d ial name, _
CLIENT ID {(FOR HOH OR UNACCOMPANIED INDIVIDUAL) NA | e | R | et er | e
know codename answer
NAME, INCLUDING SUFFIX (IR, SR, lll, etc.)
Full Legal First
Marne
. O Client definitely does not
Full Middle Name have a middle name! : O O O O
tast Name
Suffix? Qs O O On O OV OV Ovil OVl O
MOTHER’S MAIDEN NAME {last name before she was married)
SOCIAL SECURITY NUMBER DATE OF BIRTH {m/d/v}
- / /
SSN ASSESSED DATE OF BIRTH TYPE Vulnerability Index {VI)
OFull sSN O Partial SSN O Fulpos O Partial / Approximate DOB
OPTIONAL:
O Doesn’t Know/Doesn’t Have Ocr O CDNK O cr}
IDENTITY WAS VERIFIED HoH SIGNED A RELEASE of INFORMATION
Telephone Number O Yes C Yes
e O Neo O No

STATE-ASSIGNED ID FOR BENEFITS OR HEAD OF HOUSEHOLD'S ALIEN REGISTRATION # (if applicable)

GENDER

m Male

| O Transgendered Mto F

O Female

O Transgendered F to M O cDKn

O Other
O cr

ETHNICITY *

RACE(s) you may select two races if client is multi-racial

O Hispanic / Latino

O Non-Hispanic / Non-Latino
{0 CDNK

O R

O American Indian or Alaskan Native

O Asian

O Black / African American

O Native/Hawaiian or Other Pac Islander

O white
O CDNK
Ocr

*Hispanic = " Spanish, Cuban, Mexican, Puerto Rican, South or Central American, Other Spanish cutture of origin."

LONG TERM CONTACT ADDRESS AND PHONE IF CLIENT IS TO APPLY FOR ES, TH, OR SUBSIDIZED/AFFORDABLE

HOUSING - client may be placed on a waitlist, so will need to be contacted in future.

Street and Apt # or PO Box

City State Zip 9 digit preferred -
Move In Date Move Out Date

Total household size, Annual Income

including HoH income sources
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Triage with SPDAT Score and Waitlist Placement

Have you ever served in the Military? TYPE OF DISCHARGE .
QO Yes O cDNK O Did Mot Ask O Genera! O medical O other
O No C cr O Honorable O Dishonarable O Bad conduct

IF YOU ARE NOT A VETERAN, ARE YOU:

1

THE SPOUSE or PARTNER (PRESENT OR FORMER) OF A VETERAN? THE CHILD OF A VETERAN?
O The spouse or partner {present or former) of a veteran? O The child of a veteran?

HoH HAS HEALTH CONDITIONS LASTING > WEEK? Oves Ono Oconk OCr
SPECIFY THE DISABILITIES {You will list them again on a later page —1.e. you'll be asking the client twice):
() Substance Use: Alcohol enly O Substance use: Drugs only O Substance Use: Both Alcohal and Drug
O Developmental Disability '
O HIV/AIDS
O Mental Health Issues O pPhysical Disability

(O Other Chronic Health Condition

{ex; diahetes, high blood prassure, Hep C, Alzhaimer's, COPD)

CHRON HOMELESS: DOES ANY ADULT IN THiIS HOUSEHOLD HAVE A DISABILITY AND HAS BEEN 1. HOMELESS 4 TIMES IN THE PAST
3 YEARS OR ELSE 2. CONTINUQUSLY HOMELESS FOR 1 YEAR OR MORE?
Oves OnNo OCDNK Ocr

If you have answered “Yes” to the last two questions, this client/household 1s CHRONICALLY HOMELESS,

RECORD OF PAST ENTRIES

@) O

O O

O @]

O o

O O

O O
RECORD OF PAST ENTRIES

Q O

@] O

O O

O O

O O
OTHER ASSISTANCE PROVIDED? TYPE OF ROOM DESIRED:
O RAFT O
O HOMEBASE e
O SPECIFY:

HOUSING STATUS AT ENTRY (if you do not provide housing for this family, what would the client’s status be?)

O Category 1: Homeless O At-Risk of Homelessness — Homeless Prevention Programs only

O Category 2: Housing Loss in 14 Days {at imminent risk) O Stably Housed

O Category 3: Homeless only under other federal statutes O conk (will not be eligible for Rapid Re-Housing or Homeless Prevention)

O X _ O cr (will not be eligible for Rapid Re-Housing or Homeless Prevention)
Category 4: Fleeing domestic violence

RELEASE FROM INSTITUTION? O not applicable (not institutionalized)
O will be homelessness if released from current institutional stay (prison, hospital, foster home, group hame, etc.)
O will be at isk of homelessness if released from current institutional stay {prison, hospital, foster hame, group home, etc.)
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Triage with SPDAT Score and Waitlist Placement
BASIC TRIAGE QUESTIONS

Where did you stay last night?

Based on Response:

1 with a friend/family member/other doubled up situation

skip to
Homeless or Imminent Risk, including RRH

[ Juvenile detention facility
1 In a substance abuse treatment facility
[ In a hotel/motel

[0 Ahospital Ll Jail/prison
0 Ina foster care/group home
O In housing rented by client

skip to
Homeless or Imminent Risk, in¢luding RRH

O In housing owned by client but am at risk or imminent risk

skip to

Homeless or Imminent Risk, including RRH
or

Homeless Prevention
ar

consider Fareclosure Prevantion Resources

What brought on your housing crisis?

OO Problems with landlord
If yes, ask what specific issues gre. fnterpersanal? Disputes about the unit? Problems belng coused by the tenont?
Not paying rent? Make o note af the answer. Use this answer to determing what kind of mediation or conflict
resolution Is necessary.

skip to

Homeless or Imminent Risk, Including RRH
or

Homaless Pravention
or

conslder Foraclosure Prevantion Resources

I Have rental arrears [ Have utility arrears skip to
If yes, list amount owed: $ .00 Homeless Prevention
skip to
Homaless or lmminent Risk, Including RRH
O Other ar

Ask household to describe “other.”

Homeless Preventian
or
conslder Foraclosura Prevention Resources

[l Unable to pay rent for foreseeable future at current location

skip to Referral Declslon

0 Experiencing high overcrowding
if yes, determine extent of overcrewding in the unit, If situation seems untenable, skip to Diversfon Questions.

[ Violence or abuse occurring in the family’s household
If the household is in immediate donger, refer them to law enforcement and/or the appropriate domestic violence
provider.

[ Other

Based on above info, is client/household homeless (living on the

street, staying in an emergency shelter or transitional housing

program, fleeing domestic violence) or at-risk of homelessness?

Ol In acar, on the street, or in another place not meant for human
habitation

O In other housing {explain)

OYes [ No

If Yes, skip to Homeless ar
Imminent Risk section on next

page.

If the household is not homeless
and not at-risk, refer to other
mainstream resources.
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Triage for Possible Placement and Referral — with SPDAT

HOMELESS OR IMMINENT RISK CLIENTS, including RRH

What brought on your housing crisis?
O Victim of foreclosure on rental property
00 Unable to pay rent

O Living in housing that has been condemned
0 Experiencing high overcrowding that can't last.

[0 Recently evicted or in the process of being evicted from a private dwelling or housing provided by family or friends

O Yes

1 No

Are you safe in your current living situation?

If no, but household Is sqfe and otherwise eliglble for
diversion, divert them to RRH or location other than
where they are currently staying and make sure that it is
somewhere where the household feels safe. Skip to
Concluding Questlons,

If household is unsafe, refer to DV program, safe frland
or family housing, or RRH,

HOMELESS PREVENTION

What brought on your housing crisis?

O Victim of foreclosure on rental property
O Unable to pay rent

O Living in housing that has been condemned
I Experiencing high overcrowding that can't last.

COves [OMNo  Areyousafein your current living situation? If no, but household is safe and otherwise aligible for
diversian, divert them to a location other than where they
are currently staying and muoke sure that It is somewhere
where the hausehold feels safe. Alternately, refer to
Cancluding Questlons.

If household Is unsata, refar to DV program, safa friend
or family hawsing, or RRH.

Yes [ No Is there anyone else you and your family could stay

with for at least the next three (3} to seven (7) days if if answer tu this question Is YES, !:nusehofd qualifles for
you were able to receive case management diversion assistance. Skip to Concluding Questlons.
services/transportation assistance/limited financial if angwer to this question Is NO and shelter diversion hos
support? therafore heen ruled aut, ga to Pravention Questions.
Haip family think through potentlal places — with family, friends, ca-warkers.
Haove them Identify what borrlers they think exist to staying In a certain
location and how they might be overcome.
OYes ONo Are you safe in your current living situation? If no, admit or refer to emergency shelter,
Oves ONo Do you believe you will become homeless within the next seven (7) days?
OYes [ONo Have you ever been to a shelter or another homeless assistance program before?
If you answered yes to the previous question, what was the name of the program?
When were you last there? Mm/dd/yyyy / /
HYes [ONo  Household income is at or below 30 percent of AMI
OYes [ONo Hashousehold experienced homelessness in the last 12

months?
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Triage with SPDAT Score and Waitlist Placement

THE NEWEST VERSION OF THE SPDAT (SERVICE PRIORITIZATION DECISION ASSESSMENT TOOL) WILL BE USED TO

DETERMINE PRIORITY ON THE COORDINATED ENTRY WAITLIST.

To find the most updated SPDAT please visit:

www.orgcode.com/products
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Triage for Possible Placement and Referral — with SPDAT

REFERRAL DECISION

COOYes [OINo Does client qualify for RRH "Diversion" assistance?

If so, what kind of assistance do they need initially to be successfully diverted?

if no, attempt to make appropriate
referrals ta other avallable

current housing loeation?

If s0, what kind of assistance do they need initially to be successfully rescued at

O Landlord mediation community/malinstream resources,
O Conflict re_solutlon with potential roommate ifyes, refer to ESG £5, T, RRH, and
O Rental assistance -recommended amount § .00 Houslng Search Advocates,
0 Uiility assistance -recommended amount § .00
O Other financial assistance -recommended amount § .00
O Other assistance Define:

Oyves [ONo Does client qualify for Homeless prevention assistance?

if no, attempt to moke
appropriate referrols to other

O Landlord mediation aveaitable communtty/mainstream
O Conflict resolution with potential roommate resourees.
O Rental assistance -recommended amount $ .00 if vas, refer to E56 HP
O Utility assistance -recommended amount $ .00 and Housing Search Advocates.
O Other financial assistance -recommended amount 5 .00
O Other assistance (Define:

Oves ONo Does client qualify for Housing Search Assistance only? ﬁi{f&fi‘;ﬁ;ﬁi’;ﬁfjg

Does client/hh qualify for: LI Emergency Shelter? O TH?

] Dom Violence Shelter? O PSH?

Consult Bed Register and refer to
agency or send form to be added to
that programs waitlist

If client returns in 30 days, pull this form from the files and complete

the Follow-Up on the next pages.
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Triage for Possible Placement and Referral — with SPDAT

FOLLOW-UP FORM

,___x,«..

1. Was the household diverted from entering shelter? (If no, skip to question two)}.
I ves [ No

If yes, to where:

O Friend’s house O Previous housing
O Family member’s housing O Other (please describe):

T .

How long were they in this housing? Number of days:

F—
a

_ 2. Did the household receive prevention assistance? Lves [ONo
What type?
. O Utility assistance in the amount of $
[ Rental assistance in the amount of $ [1 Moving costs in the amount of §
¢ [0 Security deposit in the amount of $ {J Other s

! After 30 Days...

1. Did they find permanent housing? Ovyes [CNo

! After 90 Days...

1. Have they come bhack to shelter/the homeless assistance system since being diverted?
O Yes O No

——n

j 2. Arethere whereabouts known? O Yes O No
3. If they are known, where do they live currently?
t O Remained in initial housing

[ Relocated to different permanent housing unit
1 In homeless assistance system

4. Number of Days If they “remained in initial housing” or “relocated to different permanent housing unit,”
how long have they been there?

R
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Appendix G Flow Chart for Families Seeking Shelter
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Appendix H Flow Chart for Individuals Seeking Shelter
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Appendix | Daily Bed Count Form

f* Bed Status Reporting Form

THE CALL
s Submitvia  ~faxto: 508-675-2224 ~ emalito: thecall@cssdioc.org

. ES Prograins must report daily between 8:30 AM and 9:30 AM
ES Programs must also report by 4:00 PM If any vacancles remaln after 3:30 PM.
» TH and PSH Programs must report ASAP if a vacancy occurs or is about to occur,

This reportis forthe...
.« night of: mm/dd/yyyy
++  day of the week:

... agency:

1+ project:

v Clty:

Unaccompanled individuals and Families

Unaccompanied Individuals and Familles and Teen Parents

This program serves:
Check one box Unaccomparnied Adult individuals Only

Unaccompanied Teens Only

Teens Parents with Children

Any Vacant Beds? YeS {explain batow) N O (1t "No*, rave and prire/fax g emall)
o Wof @mpty top bunks (any welght) ____ﬂmate beds ___ #female beds
A. Unaccompanied . _
Individuals . Hof empty top bunks (persons waighing lessthan 1501be} # mate beds . Wfamals bads
o, Prof empty lower bunks, mattresses, or pads (any waight] ____# mate bads — it female bads
# of empty top bunks check if bunks are restricted to parsons weighing less than £501bs |
B. Beds/Roomsfor — y s
Families —.. #of empty lower bunks, mattresses, or pads {any welght)
. Bofempty cribs
C. Beds/Rcoms for ... +#ofempty top bunks {persons weighling less than 150 hs)
Teens/T
Parents

—

1
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Appendix) Bed Reporting Form for Transitional Programs and
Permanent Supportive Housing Programs

DAY BED WILL BE AVAILABLE

NAME OF PROGRAM

CONTACT PERSON NAME
PHONE AND EMAIL

THE CALL

OPEN BED REPORTING FORM PSH AND THP PROGRAMS

TYPE OF PROGRAM: CITRANSITIONAL HOUSING FOR MEN

CITRANSITIONAL HOUSING FOR WOMEN
CITRANSITIONAL HOUSING FOR FAMILIES
# OF BEDROOMS IF FAMILIES

COPERMANENT SUPPQRTIVE HOUSING FOR MEN

COPERMANENT SUPPORTIVE HOUSING FOR WOMEN

COOPERMANENT SUPPORTIVE HOUSING FOR FAMILIES
# OF BEDROOMS IF FAMILIES

Date of Date of referral | Control # Initials of Date accepted for Reason if rejected
request from from THE CALL | of Referral | Referral initial interview or
agency rejected

*P|ease complete date of request column when submitting referral
*Form and referrals will be retusrned to you by THE CALL within 48 business hours

*Please resubmit form with result of referrals in order to receive additional referrals from THE CALL <SS

#Please submit one form for EACH opening even if within the same program

Catholic Soclal Services
Diocess of Fell River

THE CALL =: Operational Standards  May. 2018
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Appendix K Verification of Disability Form

VERIFICATION OF DISARILITY U5, Dapartmen of Houstng OMB JApprown] No. 2502-0104
md Urbim Developaen
Cfice of Housing
Feden] Housing Commissionz

THECALL

COORDINATED ACCESS TO LOCAL LIVKS

(A FROGRAMOF CATHOLIC SCIAL SERVICHS])
SERVING 3 ONTINULMS OF CARE WETHIN BRISTOL QOUVTY M

PERMANENT SUPPORTIVE HOUSING PROGRAM-VERIFICATION OF DISABILITY

DATE:

TREATING SOURCE: FROM:

SUBJECT: VERIFICATION OF DISABILITY

NAME:
ADDRESS:

This person has applied for honsing nasistance under 8 program of the .S, Depaniment of Housing and Utban
Development (HUD), HUD requires the housing owner to vetify all information that is used in determining this
person’s elipibility or level of henefita,

We ask your coaparation in providing the following information and retuening it to the person listed at the top of the
page. Yonr prompt retvm of this information will help to ensuts timely processing of the application for assistance.
The applicant/tanant has consented to this release of information as shows below.

RELEASE: I heteby svihorize the release of the requented information. Informntion obtained voder this consent is
limited to information that is no older thon 12 months;

Signature Date

Note to Applicant‘Tenant: Yon do not have to sign this form if either the requesting organization or the
organization supplying the information is feft black,

This form is valid for one year from the date of signatnre. You bave the right to revoke this anthorization at any time

by notifying your case manager in writing.

Pagalofl

6)

Tha CALL {Coordimated Eniry $o Lecal Lisks) THE CALL
REVISED 423414 THE CALL is made up of the 3 Cantitrses of Care in Bristel County MA
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VERTFICATION OF DISABILITY U.5. Dapartment of Housing OMB Approva! Ne. 25020204
and Ushan Development :
Office of Honslng
Housing C

INFORMATION BEING REQUESTED
For each pumrbered item below, mark an “X §

t.__YES___NO Hns h physical, mental, or smotional impairment that is expected to be of long-
continued and indefinits duration, substaniially impedes his or her nbility to live
independently, and is of a nature that such ability eonld be improved by more suitable
housing conditions.

2. YES___NO Ts a person with o developmental disability, 0 deflned in Seotion 102(7) of the
Developmental Disubilitias Assistance and Bill of Rights Act (42 U.5.C. 6001(8}),
is., a person with o severe chwonic disability that:

a. Is attributable to a mental or physical impairment or combination of mental and
physical impairments;

b. Is manifested befbre the person aftains age 22;

e Xs likely to continue indefiaitely;

4. Results in substantini functional limitation in three or more of the following areas
of major Life activity;

(1) Self-care,

(2) Receptive and expressive lnnguage,

(3) Leaming,

{4) Mohitity,

{3) Self-direction,

{6) Capacity for independent living, and

{7) Economic self.ificiency; and

&, Reflects the person's need for a combination and sequence of special,
interdisciplinary, or generic care, treatment, or other services that are of lifelong or
extended dumtion and are individually planned and coordinated.

3. YE5__NO Ts a person with a chronic mental fllness, i.e., he or she has a sevare and persistent
mental or emotional impoairment that serionsty limits his or her ability 1o live
independently, and whote impairment could be improved by maore suitable hovsing

conditions.
4_ YES _ NO Ts a person whose sole impairment is aleoholism or drug addiction.
Mgpa2of3
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VERFFICATION OF DISARILITY 1.5, Deparment of Houstng OMB Appeoval Mo, 2502-0004
and Urban Developrant
Qfice of Houdng
Feiunt Hossing Commissionar
NAME AND TITLE OF PERSON FIRM/ORGANIZATION
SUFPLYING THE INFORMATION Address:
SIGNATURE DATE

Puble reportng burden for this collaction is astimated to avarsge 12 minutes pat responss, including tha time for reviewing
instractions, searching existing data sowsces, gathering and maintaining the data nesded, and completing and reviewing the collection
of information. This information is required to obfain benefitz and is voluntary, HUD may net collect this information, and you are not
required to complate thiz forra, unlas: it displays a cwsrently valid OMD control numbar, Ounersimanagement agents must ohtain
third paréy verification that a disabled individual meats the definition for persany with disabilities for the program poverning ths
houxing where the individual is applying to Live. The definitions for persons with disabilitias for programs coversd under the United
Stztes Housing Act of 1937 are in 24 CFR 405 and for the Section 102 and Section 811 Supportiva Howsing for the Elderly acd
Persons with Disabilities in 34 OFR. 821,905 and §91.505. Ne asowrance of confidantiality is provided. The Depariment of Housing
and Urban Developroant (HUD} is authorized to collact this information by the U8, Howsing Act of 1937, 25 amendad (42 US.C.
1437 et. saq.); the Howring and Urban-Ramal Recovary Act of 1953 (F.L.98-181); the Hounng and Community Dsvalopmaent
Technical Amendments of 1984 (P.L. 98-479); and by the Howing and Community Davelopment Act of 1987 (42 11.5.C, 3543).

PENALTIES FOR MISUSING THIS CONSENT:

Tifle 18, Section 1001 of the U.S. Code states that o persen is guilty of o felony for kuowingly and willingly moking
false or frandulent statements to any department of ihe United States Govemment, HUI and any owner (or any
employee of HUDY or the owner) may be subject to pecalties for unauthorized disclosures or improper uses of
information coltected based on the consent form. Use of the information collected based on this verification form is
regtricted to the pusposes cited above. Any person wha koowingly or willingly requests, obtaing, or discloses any
information vnder false prefenses concerning an applicant or participaet may be subject to 8 misdemenncr and fined
not more than $5,000. Any applicant or participant affected by negligent disclosure of informuation may bring civil
action for dantages and seek other velief, as may be approprinte, against the officer or employee of HUD or the
owner respensible for the unauthorized disclosnre or imprapes use, Penalty provisions for misusing the gocial
sacurity anmbers e contained in the Social Security Act at 208 (a) (6), (7) end (8). Viclations of these provisions
are cited as violations of 42 USC 408 (a} (6). (7) and (8).

Page3ofd

P

The CALL {Coonlinated Enfry 40 Lecal Lisks)THE CALL
REVISED 4/2516 THE CALL is ade up of tha 3 Continmrums of Care in Bristol County MA.

THE CALL :: Operational Standards May. 2018 Page 37

- I

i
f S



T T

,v_.___,

Appendix L Chronically Homelessness Third Party Verification

Chronically Homeless Thisd Party Verification
CERTIFICATION

(1) A “homelass individusl with o disability™ that Lives i a place not meant for humum habitadon. o safe
kaver, cripan emergency shedter; and hai basn homelass contimapusly for ot least 12 months 07 enat
least 4 sepanata oocasions in the kst 3 years whera the combined occasions total atfasst 13 manths,”

(2) “Ar individual wha bas been residing in #n institutional carm Sacflity for fewar than 90 days and met all

- - wf(he criteria noted chots,

* fa d by @ dreak i

'gcqrfbr E’um”qrﬁ& ﬁm%ﬁm Eﬁéﬁg rinsrirm a dreak in Aeontiossness
I cestify that stayed at

{Cliant's Name} (Facility' Program Name)

for the following period of time:
(i) between; { { and { !
(2) between: { ! and: { f
{3) betweea: { { and ; f {
{#) betweean: { f and : { f

Additienal deiail about e client's epizades of hameloasness may b writtan balow.,

Before coming to this facility, the homelass person resided at:

This facility is classified as one of the following types of facilities/ programs:

o Emergency Shelter o Mental Health Facility
o Transitiona! Housing m Correctional Facility
o Permanent Housing = Substance Abuse Facility
o Medical Institution o Other:
Signature: Daie:
(Signature of Feclity Statf) '
Tifle: Phone:
RP__VISED 472616 The CATY {Coordinned Eotry to Local Links) TI—Q
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Appendix M Proof of Homelessness Form

THE CALL
COORDINATED ACCESS TO LOCAL LINKS

{2 on00mam 05 CATHOLLC SOCIAL Bruvecas)
SERVING 3 CONTIUUMSOF CARY WITHIN HRESTOL COUNTY MA

VERIFICATION OF HOMELESSNESS

Date;

Client/Participant/Guest Name;

Control Number for THE CALL (if known)

The above referenced person or family has been vnder the care of this facility from

]

This person has complefed a comprehensive housing search and o subsequent residence has
heenideniified and the client Incks resources and support networks needed to obtain housing.
The resident is being referred to your agency's housing program.

The person was homeless prior to enfering this facility as evidenced below:
Residing in a place not meant for human habitation

Residing in an emergency shelter, transitional housing, or exiting an institwtion where
they were placed for less than 90 days

. Fled domestic violence
-S'ignamre of referral Source
“Title of Referral Source
Agency
Contact Phione Number Date
or
The CALL (Condinated By to Laca] Lisks), FHE CALL
REVISED 42316 THE CALL iz made y of fha 3 Corrimims of Caa in

Brfstel Cotrnry MA
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Appendix N Authorization of Release of Information Form

- AUTHORIZATION FOR RELEASE OF INFORMATION
HOW YOUR INFORMATION 15 PROTECTED

: - : Any information collected about you in electronic farmat is not accessibla to anyona but your authorized advocate(s),
THE CALL THE CALL [Coordinated Access to Local Links], and eventually to the eligible racelving agency for housing placement.
= We do collect/stare anonymous aggrepate information for policy purposes but identifying information about yau is never raleased.
= Wadon't store S5Ns and namaes online; we comply with the tightest possible laws governing your personal informatiorn.
= Yyeare "tighter than most banks".

]

YOUR ADVOCATESS NEED YOUR PERRMISSION
TO SEMND THE COMPLETED REFERRALAPPLICATIONSG

I ounderstand it is my sole responsibility to update my advocate of any change in my information,
specifically talephone aumber and address, as saon as changa egcurs, 1 understand that my aduocate intends to use the Housingworks/SimTech
systam ko input and apply for housing. Wy housing information will be stored electronically and used te ssarch for housing options. 1 further
authotize my advocate to release my demographles and vulnarability Index Scote to the Coordinatad Access Local Links atherwise kmown as "THE
CaLLY. A sacond possibility is that my advocate can update waitlists | am on with any cruciaf changes in my spplication profile, Pinally, | enderstand

that if | sutharize any othe wm Informatéon, snd
hava permisston to tatk wit . #ng advocates from
miy records, If | wigh; this e rates have updated

my information snd when.

My advocate should gaplaln to me what kinds of agencies they ganerally contack In arder to perfarm housing advocacy:
Restrictions on the use of information. {Fleuss check one:
7] this relaase lots my 2dvocata raquast, ar pravides Infarmation fromyto all relavant agencies for purposas of my housing saarch,

[ whis relazse spacifies the gty agencies {below), that my advacate can cantact,

My sigriature below acknowledges my understanding, autharization and cansant for the follawing:

4. This Autherivetion for Releaze af Infermation farm is valld until it iz vevolked in wrdting by the applleant;

2. This authorization is subject to my revacation at any time, axcept for information slready ralaasad;

%, This authorizatlon covers the relaase of that informatien specifled in the previous section and tha information ta be compiled during the
course of client’s involvement with the agency or program;

4. lundarstand that | have a right to recelve a copy of this authorization form as wall as tha Ssvocation of Autharizotion form.

5. |undarstand that biy signing this release | suthorlze this sgency's auditars and HouslagWorks/Simtech support staff to view infarmation
contained in oy fila (for audit purposes onlyl

6. Acopy of this form is as valid a1 the original;

7. My advatate cannot withdraw any of my applications without dacumanted attampts ta contact me. it ik my rasponsibllity to stay in touch with
the agency unfess | ravoke their authorization by complating a Revacotion of Authorization form,

Oater S S

Cllant/Parent/Guardian 5
How clent was informed of the above information. (2iegse check onal:

] Glient read and signed this form
[] verbat explanation of this form was pravidad polnt by point by advacate
] aninterpratar was provided

Data: /. /
Printed Name of the Advocate fam authorizing  Signature of the Advacate Eam svthothing
THE CALL 1-000-HOMELESS |
Agprogram of Cathallc Soeiz] Serviees
1600 By Streer PO Hax M-So Station
Fall River, MAD27ZE  pptyniic sinsl Servd
112742008 Pt S8 574-4581 W FY; S06~E76n 2020 Dot Foll Ao
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Appendix O Revocation of Authorization Form

' REVOCATION OF AUTHORIZATION
HOW YOU CAN STOP AN AD FROM WORKING O

WRITTEN REVOCATION: § hareby revoke all authorization for the releases spedlfied an the Authorizatlon for Releass of information
form that | previously signed.

Drale: ) )

Signaiure of CllentParent!Guardian

DRAL REVOCATION: Cllent'Parent'Guardian revoked all authorzatlons for the above spacified cllent,

Date: ! !

Sighature of Advooats

WHAT AUTHORIZATION(S) 18 REVORED? [[I Abiltty to sign applicatons [ Permieslon to advocate for ma it any way.

THE CALL 1-000-HOMPLESS
Apregram of Catholic Sacfal Servinea
1800 Bay Streat .0, Box M-S0 Statlon

Fall River, MADIT2E i Mowand Sersiies
P 8086744581 M P EQR-ATE-2224 L o Pl Hiese

REVOCATION OF AUTHORIZATION
HOW YOU CAN STOP AN ADVOCATE FROM WORKING ON YOUR BEHALF

WRITTEN REVOCATION: 1 hereby revoka all authorizatlon for the releases spesifiad un the Authorzation for Release of information
form that | previously signed.

Date: ! !

Slgnawre of ClientParent'Guardian

ORAL REVOCATION: Cllent/ParentiGuardian revoked all authorizations for the above spacifled client.

Data: ) !

Signature of Advoncate

WHAT AUTHORIZATION(S) IS REVOKED? [ Ability to sign applications. [[] Permission to advacate for me in any way.

THE CARL 1-HCERHONELESS
Apesgtam of Cathalic Sasia) Sarvicss

1600 Bay Serees £LO. Bax M-Sa Sratfon

Fall River, MADI2T2S  (rovcite Sowdal Sorioem
Fii: 508.674- 4564 M Fx; E0B.E7E~2224 B of Rl i

120206
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Appendix P Disability Accommodation Form

{ Disability Accommodation

A Disahility Accommodation Request is used to place a household an the Prioritized By-
r Name List that was unable to participate in the HMIS Client Consent Form and VI-SPDAT
: due to a disability. This accommodation should be used sparingly and must include
evidence that at least three documented attempts have been made to complete the

£ triage tool with the household. Please fill out this form entirely.

Person completing
r Assessment/Agency

Client Unique Identifier/Name

attempts occur?

How many attempts have been made to offer this individual an assessment? When did these

What are the barriers or disabilities this individual is experiencing?

Why does the individual need the accommodation?

| certify that the information | have provided is accurate to the best of my knowledge.

| Assessor Signature Date

!

‘ Print Name Title

|-

: Phone Number Email
L.

W THE CALL :: Operational Standards

May. 2018
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Appendix Q Grievance Form for New Bedford

CALL Grievance Form

Name:

Date:

Contact
Information:

Best Time/
Way to Reach
You:

Explanation of
your concern/
grievance:

Action you
believe would
solve the
problem:

Sighature: Date:

Please return signed form to:

CALL Griavance
Department of Planning, Housing & Community Development
2" floor 608 Pleasant Street
New Bedford, MA 02740

The Department of Planning, Housing & Community Development
will respond to your grievance in writing within ten (10} business days.

THE CALL :: Operational Standards  May. 2018 Page 43
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Appendix Q Grievance Form for Fall River

l CALL Grievance Form

Name:

Date:

Contact
Information:

Best Time/
Way to Reach
You:

Explanation of
your concern/
grievance:

Action you
believe would
solve the
problem:

Signature: Date:

Please return signed form to:

CALL Grievance
Community Development Agency
1 Government Agency
Fall River, MA 02722

The Community Development Agency
will respond to your grievance in writing within ten {10} business days.

- THE CALL :: Operational Standards  May. 2018 Page 44




Appendix Q Grievance Form for GBCATCH

THE CALL

I @ CALL Grievance Form

Name:

Date:

Contact
Information:

Best Time/
Way to Reach
You:

Explanation of
your concern/
grievance:

Action you
believe would
solve the
problem:

Signature:

Date:

Community Counseling of Bristol County

THE GBCATCH (Greater Bristol County Attleboro/Taunton Coalition for the Homeless} Board
will respond to your grievance in writing within ten (10) business days.

Please return signed form to:

CALL Grievance

1 Washington Street
Taunton, MA 02730

ain

1

THE CALL :: Qperational Standards

May. 2018
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APPENDIX Il
HUD FORMS

= HUD Applications for Federal Assistance SF-424 Forms
= HUD Assurances - Construction SF-424D Forms
= HUD Non-State Grantee Certifications

Annual Action Plan
2019

OMB Control No: 2506-0117 (exp. 07/31/2015}




_OMB Number: 4040-0004: -

Expiration Date: 12/31/2019:

, Applipétion'fdr Federal Assistance SF-424

* 1. Type of Submisston: ‘ *2. Type of Appﬁcation: - *If Revision, select appropriaté letter(s): -
[] Preapplication - | D New ' '
X Application : | [Jcontinuation ~ *  * Other (Specify):

DChangéd'/Corfected Applicaiionj DRevi'sion, ' L | ‘

T+*3 DateReceived:- .~ -~ - . 4.Applicant Identifier: o . }

[ _ ' | |s600142° ]
| 6a Federdl Entity Identifisr. -~ . ‘ | 8b. Federal Award Identifier:

‘State Use Only:

6. Date Recelved by State: |:| 7. State Application Identifier: | o

8. APPLICANT INGORMATION: -

| = Legal Name: |Cityr of New Bedford

b, EmployerTaxpayar |dentification Number {EIN/TIN): : . *c Oréaniza_tional DUNS:
0757151870000 ..

04-6001402 . C . |

‘d. Address:

* Streat: [t33 willian street

Street2: | _

.* City: |[\]ew Badford . i [
. CéuntylParish: | ) . : . |

| * state: | : ’ ‘ ' . MA: Massachusetts

Province: | ’ ’ ' |

* Country: l B - Z USA: UNTTED STATES

*Zip/ Postal Code: [02740-86000 . ‘ |

e. Organizational Unit:

Department Name: . Divislon Name:

DPHCD | ]

f. Naime and contact information uf'pérson to be contacted on matters Involvihg this application:

Prefix: ' |Mr. { * First Name: lPat;tick

Middle Name: |J_ ' ‘ ' |

* Last Name: |Sullivan-

Suffe “ } |

Thie: |Director

Organizational Affiliation:

[DEPt. of Planning, Housing & Community Development (DRHCD}

*Telephone Number: |5p8-976-1500 _ . Fax Number: |508-979-1575

* Email: IPatrick .8ullivan@nrewbedford-ma.gov

—
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Application for Federal Assistance SF-424

“Type of Applicant 3; Select Applicant Type:

*9, Type of Appllcant 1 Select Applicant Type:

C: City or Township. Government

L

Type bf_A;ﬁpliéanf 2: Select Applicant Type:

* Gther (spacify):

L

*10, Namé’ of Fe_deral Ageney:

|Departmént of Housing and Urban Develogment (EUD)

11. Catalog of Federal Domestic Assistance Number:

l14.218

CFDA Title:

Communit'y Development Block Gi_ant Program

*12. Funding Opportunity Number: o . ' . . .

* Title:

13. Compefition Identification Number: - .

Title:

14. Areas Affected by Project (Citles, Counties, Sfates, etc.):

| _ ' | | Add Attachment | [ petete Attachment | View Attachment . |

+15. Descilptive Title of Applicant's Project:

FY2019 Action Plan for various community development programs to help maintain the community's
sconomic, social and physical infrastructure. ) o .

Attach supporting documents as specified In agency instructions.

[ Add Attachments | | Deieie Attachments [ T View Attachments”




Application for Federal ,Aséistance SF-424

16. Congressmnal Dlstrlcts Of:

*a Appllcant - S - i"b. Program/Project ' .

Aitach an addltlonal Ilst of Prugrarn.’PrOJect Congresslonal Dlslncts if needed

[

17. Proposed Prmect

*a. StartDate: [07/01/2019 o _ o K - *b.End Date: [06/30/2020|

18. Estimated Funding ($):

*a Federal - o 2,658,238.00

*d. Local 1

* . Gthar i - .. 35,186.00|

*f. Program Income | _ "~ 300,000.00] _ -
*g TOTAL . | _ .2,993,424.00| '

*19. Is Application Subject to Re\}iew By State Under Executive Order 12372 Process?

|:| a. This application was made available fe the Staie under the Executive Order 12372 Process for reviéw on |:|
|:| b. Program is subject to E.Q. 12372 but has nat been selected by the State for review.

X c..Program is not covered by E.0. 12372,

| *20. s the Applicant Delinquent On Any Fedéra_l Debt? (If "Yes," provide explanation in attachment.)

[]Yes No

If "Yes", pravide explanation and attach -
| _ | | Addattechmient | || Delete Attachment | | - View Atiachiment -

21. *By signing this application, | certify (1} to the statements contained in the list of certifications™ and (2) that the statements
hefein are true, complete and accurate to the best 6f my knowledge. | also provide the required assurances* and agree to
comply with any resulting terms if | accept an award. [ am aware that any false, fictitious, or fraudulent statements or clalms may
subject me to criminal, civil, or administrative penalties. (U.S. Code, Title 218, Section 1001}

**| AGREE

** The list of certifications and assurances. or an intemet site where you may “obtain this fst, is contzgined in the announcement or agency

specific instructions.

Authorized Representative:

Prefix; : |Mr. ' | *.FirstNamei: LJonathan ' ‘ l

Middle Name: [F. N

*LastName: |Mitchell ' - - |

Suffix: | ' |

* Tide: ayor - . - )

* Telephone Number: |505_979_1410 . /ﬁ‘\ /'Alﬁaxl\'lumber.| ‘ ' I

T
* Email; Jonathan;Mitchell@neWbedfc;d’:I(na.gcv A{///';‘-ha.u_.——-—- ] o C |

- rd P s -
* Date Signed:  |oa/22/2019

pr 2

* Signature of Authorized Representative:
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OMB Number: 4040-0004
Expiration Date: 12/31/2019:

Application for Federal Assistance SF-424

* 1. Type of Submissidn: o * 2. Type of Application: * If Revision, select appropriaté letter(s): )
[] Preapplication .~ | XNew ' . |
Application {_] Continuaticn * Other (Specify):

[] ChangediCorrected Application | [ ] Revision

*3 DateReceived: ~ .. . . 4.Applicant Identfier

| | [ascorsz |
5a. FecteralrEntity Identifier: : 513.- Federal Award Identifier:

State Use Only:

6. Dafe Received by State: |:| 7. State Application Identifier: |

8. APPLICANT INFORMATION:

*a. Legal Name: ICity of New Bedford

* b, Employer/Taxpayer Idéntiﬂcation Number (EIN/TIN}. I 'Dl-'ganiz.ational DUNS:

o2-6002402 ' | |lo7s7192870000

d. Address:

* Streett: [133 willian strest

Street2: [

* City: Igw Bedford

County/Parish: |

* State: | o : ) Ma: Massachusetts : . ' - . |

Pravince: |

* Country: [ . USA: UNITED STATES . |

* Zip § Postal Code: {(3274 N-§6000 -

1

e. Organizational Unit:

Depariment Name: ) ' * | Division Name:

PPACD B ||

f. Name and contact information of person to be contacted on matters involving this application:

Prefbc IMr ] : | ‘ * First Mame: 7 |Patrick ‘

Micldle Name: |J_ . | :

* Last Name: |Suliivaﬁ

Suffic { l

Titke: |Director

Organizational Affiliation:

|Dept. of Planning, Housing & Community Development {DPIHCD)

* Telgphone Number: |508—97 9-1500

Fax Number: (308-979~1575 . J

* Email: I;atrick. Sullivan@newbedfeord-ma.gov




Application for Federal Assistance SF-424

* 9. Type of Applicant 1: Select Applicant Type:

C: City or Township Government

Type of Appﬁéant 2: Select Applicant Type:

L_;..

Type of Applicant 3: Select Applicant Type:;

" Other (specify):

*10, Name of Federal Agency:

. |Department of Housing and Urban Development {HUD)

11. Catalog of Federal Pomestic Assistance Number:

[14.231

CFDA Title:

Eniergency Solutions Grant

*42. Funding Opportunity Number: -

* Title:

13. Competition Identification Number:

Title:

14, 'Areas Affected by Project (Cities, Counties, States, etc.):

| | . Add Atta_chmgntf | | Delete Attachment | ‘ View Aﬁéphmerit'.

*15. Descriptive Title 6t‘ Applidant‘s Praoject:

FY2019 Action Plan for assisting emergency shelters with operation support and direct financiel
support for homeless prevention / rapid re-housing and street outreach.

Attach supporting documents as speﬁiﬁed in agéncy instructions.

F.Add Aftachments - I |"Delete Attaiéhrhent'srl \ Miew Attachments’

=
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Application for Federal Assistance SF-424

16. Congressional Districts Of:

| Attach an additional list of Program/Project Congressional Districts if needed.

C | [rosne

17. Proposad Project:

*a, Start Date: |07/01/2019% ‘ b, End Dater 06/30/2020

18, Estimated Funding {§):

* a. Federal . L 223,212,00

*c. State

*d. Local

* 8. Other ' _ - ,155.001_

*$. Program income |-

*g. TOTAL ' 223,377.00

* 19, Is Application Subject to Review By State Under Executive Order 12372 Process?

D a. This application was made available to the State under the Executive Order 12372 Process for raview on I:I
|:| b. Program is subject to E.O. 12372 but has not been selected by the State for review,

|E ¢. Program is not covered by E.C. 12372,

*20. Is the Applicant Delinquent On Any Federal Debt? (If "Yes," provide explanation in attachment.)

[ ves <] No

If "Yes®, provide explanation and atiach
| o 7 | I:" Add Attachrrent, I | Deiéte'Aﬂgcﬁmgn\t"l |-_A‘_\E/iew_Attéphnjén't_

21. *By signing this application, | certify (1} to the statements contained in the list of certifications™ and {2) that the statements
hereln are true, complete and accurate to the best of my knowledge. [ also provide the required assurances™ and agree to
comply with any resulting terms if | accept an award. | am aware that any false, fictitious, or fraudulent statements or claims may
subject me to criminal, civil, or administrative penalties. (U.8. Code, Title 218, Section 1001)

* | AGREE

* Tha list of certifications and assurances, or an internet site where you may obtain this list, is contained in the announcement or agency
specific instructions.

Authorized Representative:

Prefi)lc |Mr . | * First Name: ‘Jonathan |

Middle Name: [E. |

*Last Name: IMitchell . |

Suffix: | |

* Title: ano - _ _ |

* Telephone Number: Eg_g-,ag,lqlo

* Email: IJonathan'.M.j.tchell@newbedfc:r’g.v)ﬁ'g’.’gov d f : . ‘ |

* Date Signed: |0a/22/2019

* Signature of Authorized Representative: <




OMB Number: 4040-0004
Expiration Date: 12/31/2019

Application for Federal Assistance SF-424

* 1. Type of Submission:

[[] Preapplication

Applica{ion

D Changed/Corrected Application

* 2, Type of Application: -

@ New
] Comi_nuatioh
[ Retision.

* If Rewvision, select appropriate letter{s):

I

"% Other (Specify):

e

* 3, Date Received:-

4 App:icant‘ldéntiﬁen

| : B | (4500142

a. Federal Enti{y Identiﬁer.:

5b. Federal Award Identifier:.

State Use Only:

6. Date Received by State: |:|

7. Staté Appiication ldentifier: |

8. APPLICANT INFORMATION:‘

" a. Legal Name: |City of New Bedford

* b. Employer/Taxpayer dentification Number (EIN/TIMN):

* ¢. Organizational DUNS:

04-6001402

| {[0757191870000

d. Address:

* Streett:

[133 william street

Streetz: I

*City: [vew Bedford

County/Parish: |

* State; |

MA: Massachusetts

Province: |

* Country: |

UsA: UNITED STATES

*Zip / Postal Code: [02740-86000

1

8. Organizatlona_l Unit:

Department Name:

Division Name:

IBPHCD

!

f. Name and contact information of person to be contacted on matters involving this application:

Prefix: IMr A

| * First Name: |Eatrj_ck

Middle Name: [J.

* Last Name: |Sulli.van

Suffix; |

Title: |iirector

|

Crganizational Affiliation:

Dept. of FPlanning, Housing & Community Development (DFHCD)

* Telephone Number: |508-879-1530

Fax Number: |508-979-1575

* Emalil: |Patrick‘ Sullivan@newbedford-ma.gov
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Application for Federal Assistance SF-424

*9, Type of Applicant 1: Select Applicant Type: .

C: City or Township Government

Type of Applicant 2: Select Applicant Typé:

Type of Applicant 3: Selact Applicant Type:

* Other (specify):

* 10. Name of Federal Agency: -

IDepartment of Housing and Urban Development (HUD} : __J

11. Catalog of Federal Domestic Assistance Number:

[L4.239
CFDA Title:

tome Tnvestment Partnership Program .

* 42, Funding Opportunity Number: o

* Title:

13. Competition ldentification Number:

Title:

14, Areas Affected by Project (Cities, Counties, States, etc.):

r _| | Add Atl’a;.:hnieﬁ{_ I I: Delét_eAttéchuﬁéni ;1 lTVieW_Aﬁaphmantf

* 15, Descriptive Title of Applicant’s Project:

FY2019 Action Plan for the expansion of affordable housing opportunities, particularly for rental
housing for low and very low income households.

Attach supparting documents as specified in agency instructions.

|' Add Attachments. | |3'D_ele'te Attachments | ] View Attachments’




Application for Federal Assistance SF-424

16. Congressional Districts Of:

Attach an additional list of Program/Project Congréssional Districts if needed.

View Atiachment |

| [Acd Atzermment | | Dete Ataahmant | [
17. Proposed Préjei:t: -

*a. Start Date [07/01/2019 o " *b.EndDaie: |96/30/2020

18. Estimated Funding ($):

* &, Federal i 845, 344. 00|
* b, Applicant I - . - : I
*c. State [ R

*d. Local

* g, Other " 950,000.00
*1. Program Incore | 1,478,311.00|
*g. TOTAL | 3,274,255 00]

*18. Is Application Subject to Review By State Under Executive Order 12372 Process?

D a. This application was made available to the State under the Executive Order 12372 Process for review on :I
|:| b. Program is subject to E.O. 12372 but has not been selected by the State for raview.

¢. Program is not covered by E.Q. 12372,

* 20. 1s the Applicant Delinquent On Any Federal Debt? (If "Yes," provide explanation in attachment.}

[ ]Yes P No

If "Yes", provide explanation and attach

| ' _ | I Add Attachmient . | | _Délé’(e_ Attachment 1 F Vlew Attachiment

21. *By signing this application, | certify (1) to the statements contained in the list of certifications** and (2} that the statements
herein are true, complete and accurate to the best of my knowledge. | also provide the required assurances* and agree to
comply with any resulting terms if 1 accept an award. | am aware that any false, fictitious, or fraudulent statements or claims may
subject me to eriminal, civil, or administrative penalties. {U.S. Code, Title 218, Section 1001}

[X] = | AGREE

** The list of certifications and assurances, or an intermet site where you may cbtain this list, is contained in the ahnouncement or agency
specific instructions.

Authorized Represéntative:

Prefix: |Mr. | * First Name; |Jonathari |

Middie Name: |F I

* Last Name: _|Mi_tchell . - |

Suffix; | |

*Title: |May0 r ‘ |

* Telephone Number: |508*97 9-1410

* Email: |Jonathan .Mitchell@newbedford-ma. g}a/

* Signature of Autherized Represertative:

“Date Signed:  [ga/22/2010

A Lo C

e
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OMB Number; 4040-G009
Expiration Date: 01/31/2019

ASSURANCES - CONSTRUCTION PROGRAMS

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0042), Washington, DC 20503.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT
AND BUDGET. SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE: Certain of these assurances may not be applicable to your project or pregram. if you have questions, please contact the
* Awarding Agency. Further, certain Federal assistance awarding agencies may require applicants to certify to additional
assurances. If such is the case, you will be notified.

As the duly authorized representative of the applicant:, ! certify that the applicant:

Previous Edition Usable

Has the Isgal autharity to apply for Federal assistance, 8. Will comply with the Intergovernmental Personnal Act
and the institutional, managerial and financial capability of 1970 (42 U.3.C. §§4728-4763) relating to prescribed
{(including funds sufficient to pay the non-Federal share standards of merit systems for programs funded
of project costs) to ensure proper ptanning, under one of the 19 statutes or regulations specified in
management and completion of project described in Appendix A of OPM's Standards for a Merit System of
this application. Personnel Administration (5 C.F.R. 900, Subpart F}.
Will give the awarding agency, the Comptroller General 9. Will comply with the Lead-Based Paint Poisoning
of the United States and, if appropriate, the State, Prevention Act (42 U.S.C. §84801 et seq.) which
the right to examine all records, books, papers, or prohibits the use of lead-based paint in construction or
documents related tc the assistance; and will establish rehabilitation of residence structures.
a proper accounting system in accordance with ] . i

10, Will comply with all Federal statutes relating to non-

generally accepted accounting standards or agency
directives.

Will not dispose of, modify the use of, or change the
terms of the real property fitle or other interest in the
site and facilities without permission and instructions
from the awarding agency. Wil record the Federal
awarding agency directives and will include a covenant
in the title of real property acquired in whole or in part
with Federal assistance funds to assure non-
discrimination during the useful life of the project.

Will comply with the reguirements of the assistance
awarding agency with regard to the drafting, review and
approval of construction plans and specifications.

Will pravide and maintein competent and adequate
enginesring supervision at the construction site to

ansure that the complete work conforms with the
approved plans and specifications and will furnish
progressive reports and such other information as may be
required by the assistance awarding agency or State.

Will initiate and complete the work within the applicable

time frame after receipt of approval of the awarding agency.

Wil establish safeguards to prohibit employees from
using their positions for a purpose that constitutes or
presents the appearance of personal or organizational
conflict of interest, or persenal gain.

Authorized for Local Reproduction

discrimination. These include but are not limited to: (a)
Title VI of the Civil Rights Act of 1984 {P.L. 83-352)
which prohibits discrimination on the basis of race,
colar or national origin; (b) Title IX of the Education
Amendments of 1972, as amended (20 U.5.C. §§1681
1683, and 1685-16886), which prohibits discrimination

. on the basis of sex; {c) Section 504 of the

Rehabilitation Act of 1973, as amended (29} U.S.C.
§794), which prohibits discrimination on the basis of
handicaps; {d) the Age Discrimination Act of 1875, as
amended (42 U.8.C. §§6101-6107), which prohibits
discrimination on the basis of age; (e) the Drug Abuss
Office and Treatment Act of 1972 {P.L. 82-255), as
amended relating to nondiscrimination on the basis of
drug abuse; (f) the Comprehensive Alcohol Abuse and
Alcoholism Pravention, Treatment and Rehabilitation
Act of 1970 (P.L. 91-616), as amended, relating to
nondiscrimination on the basis of alcoho! abuse or
alcoholism: {g) §§523 and 527 of the Public Health
Service Act of 1912 (42 U.8.C. §§290 dd-3 and 290 ee
3), as amended, relating to confidentiality of alcohol
and drug abuse patient records; (h) Title VIIl of the
Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as
amended, relating to nondiscrimination in the sale,
rental or financing of housing; (i) any other
nendiscrimination provisions in the specific siatue(s)
under which application for Federal assistance is being
made; and (i} the requirements of any other
nondiscrimination statue(s) which may apply {o the
application. :

Standard Form 424D (Rev, 7-97)
Prescribed by OMB Circular A-102




11. Will comply, or has already complied, with the
requiremnents of Titles Il and Il of the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of

" 1970 (P.L. ©1-846) which provide for fair and equitable
treatment of persons displaced or-whose propeity is .
acquired as a result of Federal and federally-assistad
programs. These requirements apply to all interests in real
property acquired for project purposes regardless of
Federal participation in purchases.

12. - Will comply with the provisions of the Hatch Act (5 us.c.
§§1501-1508 and 7324-7328) which limit the political
activities of employees whose principal employment
activities are funded in whole or in part with, Federal funds.

13. VWII comply, as apphcab{e with the provisions ofthe Davis-

Bacon Act (40 U.8.C. §8276a to 276a-7), the Copeland Act
(40 1.5.C. §276¢ and 18 U.8.C. §874), and the Contract
Work Hours‘and Safety Standards Act {40 U.S.C. §§327-
333) regarding labor standards for federally-assisted
construction subagreements

14. Wil comply with flood insurance purchase requlrements of

Section 102(a) of the Flood Disaster Protection Act of 1973
(P.L. 93-234) which requires recipients in a special flood
hazard area to participate in the program and to purchase
flood insurance if the total cost of insurable construction
and acquisition is $10,000 or more.

15, Will comply with environmental standards which may be
prescribed pursuant to the following: {a) institution of
environmental quality control measures under the National
Environmental Policy Act of 1989 (P.L. 91
190} and Execltive Order (EO) 11514; {b) notification
of violating facilities pursuant to EO 11738; (c)
protection of wetlands pursuant to EO 11990; (d)
evaluation of flood hazards in floodplains in accordance
with EO 11988; (e) assurance of project consistency

- with the approved Stata management program
daveloped under the Coastal Zone Man v

1972 (16 U.S.C. §§1451 ¢

Federal actions to State (Clean Air) implemeniation
Plans under Section 176{c) of the Clean Air Act of
1955, as amended (42 U.5.C. §§7401. et seq.); (@)
protection of underground sources of drinking water
under the Safe Drinking Water Act of 1974, as
amended (P.L. 93-523), and, (h) protection of .
endangered speciss under the Endangered Species
Act of 1973, as amended (P.L. 93-205).

16.  Will comply with the Wild and Scenlc Rivers Act of
1968 (15 U.S.C. §§1271 et seq.) retated to profecting
" components or potential components of the natlonal
wild and scenlc rivers system

17, Will assst the awardlng agency in assurlng compllance
with Section 106 of the National Historic Preservation
Act of 19686, as amended (16 U.5.C. §470), EO 11593
(identification and protection of historic properties), and
the Archagological and Historic Preservation Aet of
1974 (16 U.5.C. §§469a-1 et seq).

18. Wll cause to be performed the required financial and
compliance audits in accordance with the Single Audit
Act Amendments of 1986 and OMB Circular No. A-133,
"Audits of States, Local Governments, and Non-Profit
Organizations."

19.  Will comply with all applicable requirements of all other
Federal laws, exgcutive orders, regulations, and policies
governing this program.

20.  Will comply with the requirements of Section 105(g) of
the Trafficking Victims Protection Act (TVPA) of 2000, as
amended (22 U.S.C. 7104) which prohibits grant award
racipients or a sub-recipient from (1) Engaging in severe
forms of trafficking in persons during the period of time
that the award is in effect (2) Procuring a commercial
sex act during the period of time that the award is in
effect or (3) Using forced labor in the performance of the
award or subawards under the award.

SIGNATURE OF MHORIZEP,gé ; Y!NG OFF]CIAL TITLE
k # 7 IMAYOR
APPLICANT ORGANiz/Aa*foN DATE SUBMITTED
ICITY QF NEW BEDFO{E{D | [ 04/22/2019 - ) |

PROGRAM Cﬁﬂ/lty Development Block Grant (CDBG)

SF-424D (Rev. 7-87) Back
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ASSURANCES - CONSTRUCTION PROGRAMS

OMB Number: 4040-0009
Expiration Date: 01/31/2019

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of infarmation, including suggestions for
raducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0042), Washington, DC 20503.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT
AND BUDGET. SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE:

assurances. If such is the case, you will be notified.

Certain of these assurances may not be applicable to your project or program. 1f you have questions, please contact the
Awarding Agency. Further, certain Federal assistance awarding agencies may require applicants to certify to additional

As the duly authorized representative of the applicant:, | certify that the applicant:

1.

Previous Edition Usable

Has the legal authority to apply for Federal assistance, 8.
and the institutional, managerial and financial capability

(including funds sufficient to pay the non-Federal share

of project costs) to ensure proper planning,

management and completian of project described in

this application. .

Will give the awarding agency, the Comptroller General 9.
of the United States and, if appropriate, the State,

the right to examine all records, books, papers, of
documents related to the assistance; and will establish
a proper accounting system in accordance with
generally accepted accounting standards or agency
directives.

Will not dispose of, madify the uss of, or change the
terms of the real property title or other intersstin the

site and facilities without permission and instructions
from the awarding agancy. Will record the Federal
awarding agency directives and will include a covenaiit -
in the title of real property acquired in whole or in part
with Federal assistance funds to assure non-
discrimination during the useful life of the project.

Will comply with the requirements of the assistance
awarding agency with regard to the drafting, review and
approval of construction plans and specifications.

Will provide and maintain competent and adeguate
engineering supervision at the construction sits to

ensure that the complete work conforms with the
approved plans and specifications and will furnish
progressive reports and such other information as may be
required by the assistance awarding agency or State.

Will inifiate and complete the work within the applicable
time frame after receipt of approval of the awarding agency.

Will establish safeguards to prohibit employees from
using their positions for a purpose that constitutes or
presents the appearance of personal or organizational
conflict of interest, or parsonal gain.

10.

Autharized for Local Reproduciion

Will comply with the Intergovernmental Personne! Act
of 1970 (42 U.S.C. §§4728-4763) relafing to prescribed
standards of merit systems for programs funded

under one of the 19 statutes or regulations specified in
Appendix A of OPM's Standards for a Merit System of
Personnel Administration (5 C.F.R. 900, Subpart F).

Wll comply with the Lead-Based Paint Poisoning
Prevention Act (42 U.S.C. §§4801 et seq.) which
prohibits the use of lead-based paint in construction or
rehabilitation of residence sfructures.

Will comply with all Federal statutes relating to nan-
discrimination. Thess include but are not limited to: (a)
Title VI of the Civil Rights Act of 1964 (P.L. 88-352)
which prohibits discrimination on the basis of race,
color or national origin; (b) Title 1X of the Education
Amendments of 1972, as amended (20 U.S.C. §§1681
1683, and 1685-1686), which prohibits discrimination
on the basis of sex; (¢} Section 504 of the
Rehabilitation Act of 1973, as amended (29) U.8.C.
§794), which prehibits discriminatian on the basis of
handicaps; {d) the Age Discrimination Act of 1975, as
amended (42 U.8.C. §8§6101-6107), which prohibits
discrimination on the basis of ags; (e) the Drug Abuse
Office and Treatment Act of 1972 (P.L. 92-255), as
amended relating to nondiscrimination on the basis of
drug abuse; (f) the Comprehensive Alcohel Abuse and
Alcoholism Prevention, Treatment and Rehabilitation
Act of 1970 (P.L. 91-8186), as amended, relating to
nondiscrimination on the basis of alcohol abuse or
alcoholism: (g) §8523 and 527 of the Public Health
Service Act of 1912 (42 U.5.C. §§290 dd-3 and 280 ee
3), as amended, relating to confidentiality of alcohol
and drug abuse patient records; (h) Title VIl of the
Civil Rights Act of 1968 (42 U.5.C. §83601 et seq.), as
amended, relating to nondiscrimination in the sale,
rental or financing of housing; (i} any other
nondiscrimination provisions in the specific statue(s)
under which appiication for Federa! assistance is being
made; and (§) the requirements of any other
nondiscrimination statue(s) which may apply to the
application.

Standard Form 424D (Rev. 7-97)
Prescribed by OMB Circular A-102




11, Will comply, or has already complied, with the
requirements of Titles 11 and Il of the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of
1970 (P.L.. 91-646) which provide for fair and equitable
treatment of persons displaced or whose property is
acquired as a result of Federal and federally-assisted-
programs. These requirements apply to all interests in real
property acquired for project purposes regardless of
Federal participation in purchases.

12, ' Will comply with the provisions of the Hatch Act (8 U.S.C.
§§1501-1508 and 7324-7328) which limit the political
. activities of employees whose principal employment
activities are funded in whole or in part with Federal funds.

13, Will comply, as applicable, with the provisions of the Davis-
Bacon Act (40 U.S.C, §§276a to 276a-7), the Copeland Act
(40 U.S.C. §276c and 18 U.S.C. §874), and the Contract
Work Hours and Safety Standards Act {40 U.S.C. §§327-
333) regarding labor standards for federally-assisted
construction subagreements.

14, Will comply with flood insurance purchase requirements of
Section 102(a) of the Flood Disaster Protection Act of 1973
{P.L. 93-234) which requires recipients in a special flood
hazard area to participate in the program and to purchase
flood insurance if the total cost of insurable construction
and acquisition is $10,000 or more.

15.  Will comply with environmental standards which may be
preseribed pursuant to the following: (a) institution of
environmental quality control measures under the National
Environmental Policy Act of 1969 (P.L. 91-

190} and Executive Order (EQ) 11514, (b) notification
of violating facilities pursuant to EO 11738; (c)
protection of weflands pursuant to EO 11990; {d)
evaluation of flood hazards in floodplains In accordance
with EQ 11988; (2) assurance of project consistency
with the approved State managemenit program
dsveloped under the Coastal Zone Management Act of

16.

17.

18.

19.

20.

Federal actions to State (Clean Air) implementation
Plans under Section 176{¢) of the Clean Air Act of
1955, as amended (42 U.5.C. §§7401 et seq.); (g)
protection of underground sources of drinking water
under the Safe Drinking Water Act of 1974, as
amended (P.L. 93-523); and, -(h) protection of
endangered species under the Endangered Species
Act of 1873, as amended (P.L. 93-205). ’

Wil comply with the Wild and Scenic Rivers Act of
1968 (16 U.S.C. §§1271 et seq.) related to protecting
components or potential components of the national
wild and scenic rivers system.

Wil assist the awarding agency in assuring compliance
with Section 106 of the Natjional Historic Preservation
Act of 1968, as amended (16 U.S.C. §470), EC 11593
(identification and protection of historic properties), and
the Archaeological and Historic Preservation Act of
1974 (16 U.8.C. §§469a-1 et seq).

Wilk cause to be performed the required financial and
compliance audits in accordance with the Singte Audit
Act Amendments of 1996 and OMB Circular No. A-133,
"Audits of States, Local Governments, and Non-Profit
Organizations.”

Will comply with all applicable requiremenis of all other
Federal laws, executive orders, regulaticns, and policies
governing this program.

Will comply with the requirements of Section 108(g) of
the Trafficking Victims Protection Act (TVPA) of 2000, as
amended (22 U.S5.C. 7104} which prohibits grant award
recipients or a sub-recipient fram (1) Engaging in severe
forms of trafficking in perscns during the period of time
thai the award is in effect (2} Procuring a commercial
sex act during the period of tims that the award is in
effect or {3} Using forced labor in the performance of the
award or subawards under the award. :

TITLE

i;lAYOR l

DATE SUBMITTED

-

04/22/2019 |

IEITY-OE MEW BEDFCRD ? jf
7

PROGRAM: Emergeﬁ‘{: Sclutions Grant (ESG)

8F-424D (Rev. 7-97) Back
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ASSURANCES - CONSTRUCTION PROGRAMS

OMB Number: 4040-0009
Expiration Date: 01/31/2019

Public reperting burden for this collection of information is estimated o average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the cotlection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project {0348-0042), Washington, DC 20503,

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT
AND BUDGET. SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE:

Previous Edition Usable

Certain of these assurances may not be applicable to your project or program. If you have questions, please contact the

Awarding Agency. Further, certain Federal assistance awarding agencies may raguire applicants to certify to additianal

assurances. If such is the case, you will be notified.

Has the legal authority to apply for Federal assistance, 8.
and the institutional, managerial and financial capability

(including funds sufficient to pay the non-Federal share

of project coste) to ensure proper planning,

management and completion of project described in

this application.

Will give the awarding agency, the Comptroller General 9.
of the United States and, if appropriate, the State,

the right to examine all records, books, papers, or
dacuments related to the assistance; and will establish
a proper accounting system in accordance with
generally accepted accounting standards or agency
directives.

Will not dispose of, madify the use of, or change the
terms of the real property title or other interest in the
site and facilities without permission and instructions
from the awarding agency. Will record the Federal
awarding agancy directives and will include a covenant
in the title of real property acquired in whole or in part
with Federal assistance funds to assure non-
discrimination during the useful life of the project.

Will comply with the requirements of the assistance
awarding agency with regard to the drafting, review and
approval of construction plans and specifications.

Will provide and maintain competent and adequate
engineering supervision at the construction site to

ensure that the complete work conforms with the
approved plans and specifications and will furnish
progressive reports and such other information as may be
required by the assistance awarding agency or State.

Will initiate and complete the work within the applicable
time frame after receipt of approval of the awarding agency.

Will establish safeguards to prohibit employees from
using their positions for a puspose that constitutes or
presents the appearance of personal or organizational
conflict of interest, or personal gain.

10.

Authorized for Local Reproduction

As the duly authorized representative of the applicant;, | certify that the applicant:

Will comply with the Intergovernimental Personnel Act
of 1970 (42 U.5.C. §§4728-4763) relating to prescribed
standards of merit systems for programs funded

under cne of the 19 statutes or regulations specified in
Appendix A of OPM's Standards for a Merit System of
Personnel Administration (5 C.F.R. 900, Subpart F).

Wll comply with the Lead-Based Paint Poisoning
Prevention Act (42 U.S.C. §§4801 et seq.) which
prohibits the use of lead-based paint in construction or
rehabilitation of residence structures.

Will comply with all Federal statutes relating to non-
discrimination. These inciude but are not limitad to: {a)
Title VI of the Civil Rights Act of 1964 (P.L. 88-352)
which prohibits discrimination on the basis of race,
color or national origin; (b) Title IX of the Education
Amendments of 1972, as amended (20 U.S.C. §§1681
1683, and 1685-1686), which prohibits discrimination
on the basis of sex; (¢) Section 504 of the
Rehabilitation Act of 1973, as amended (29) U.S.C.
§784), which prohibits discrimination on the basis of
handicaps: (d) the Age Discrimination Act of 1975, as
amended (42 U.S.C. §§6101-6107), which prohibits
discrimination on the basis of ags; {(8) the Drug Abuse
Office and Treatmeni Act of 1972 (P.L. 82-255), as
amended relafing to nondiscrimination on the basis of
drug abuse; (i) the Comprehensive Alcohol Abuse and
Alcoholism Prevention, Treatment and Rehabilitation
Act of 1970 (P.L. 91-616}, as amended, relating to
nondiscrimination on the basis of alcchol abuse or
alcoholism; (g) §§523 and 527 of the Public Healih
Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290 ee
3), as amended, relating to confidentizlity of alcohol
and drug abuse patient records; (h) Title VIl of the
Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as
.amended, relating to nondiscrimination in the sale,
rental or financing of housing; (i) any other
nondiscrimination provisions in the specific statue(s)
under which application for Federal assistance is being
made; and (j) the requiremants of any other
nondiscrimination statue(s} which may apply to the
application.

Standard Form 424D (Rev, 7-97)
Prescribed by OMB Circular A-102




Will comply, or has already complied, with the

11, " Federal actions to State (Clean Air} implementation
requirements of Titles Il and !l of the Uniform Relocation Plans under Section 176(c) of the Clean Air Act of
Assistance and Real Property Acquisition Policies Act of 1855, as amended (42 U.S.C. §§7401 et seq.}, (9}
1970 (P.L. 91-648) which provide for fair and equitable protection of underground sources of drinking water
treatment of persons displaced or whose property is under the Safe Drinking Water Act of 1974, as
acquired as a result of Federal and federally-assisted “amended (P.L. 93-523); and, (h} protection of
programs. These requirements apply to all interests in real endangerad species under the Endangered Species
property acquired for project purposes regard!ess of Act of 1973, as amended (P.L. 83-205).

Federal participation in purchases .
- 16, Will comply with the Wild and Scenic Rivers Act of

12, Will comply with the provisions of the Hatch Act (5 U.S.C. 1968 (16 U.5.C. §§1271 et seq.) related ta protecting
§§1501-1508 and 7324-7328) which limit the palitical components or potential components of the national
activities of employees whose principal employment witd and scenic rivers system.
activities are funded in whole or in part with Federal funds. . L ] ' _

. . . . ] 17, WIll assist the awarding agency in assuring compliance
- 13 Will comply, as applicable, with the provisions of the Davis- with Section 106 of the National Historic Preservation
Bacon Act (40 us.C. §§2763t0 276a-7), the Copeland Act Act of 1966, as amended (16 U.5.C, §470), EO 11503
(40U.8.C. §276c and 18 U.S.C. §874), and the Contract (identification and protection of historic properties), and
Work Hours and Safety Standards Act (40 U.S.C. §§327- the Archaeological ard Histaric Preservation Act of
333) regarding labor standards for federally -assisted 1974 (16 U.5.C. §§469a-1 et seq).
construction subagreements. ;
. . . 18. WIill cause to be performed the required financial and

14, WIll comply with flood insurance purchase requirements of compliance audits in accordance with the Single Audit
SeCtiOI'? 102(&) of the_Flood Disaster pl’OtEC_!tiOl’l Act of 1973 Act Amendments of 1096 and OMB Circular No. A-133,
(P.L. 93-234) which requires recipients in a special flood "Audits of States, Local Governments, and Non-Profit
hazard area to participate in the program and to purchase Organizations.” ’
fiood insurance if the total cost of insurable construction :
and acquisition is $10,000 or more. 19.  Will comply with 2l applicable requirements of all ather

15, Wil comply with environmental standards which may be gsgee:silr*:;vt\;'se;i;ﬁ: orders, regulations, and policies
prescribed pursuant to the following: (a) institution of
environmental quality control measures under the National 20.  Will comply with the requirameants of Section 106(g) of
Enviranmental Policy Act of 1969 (P.L. 91- the Trafficking Victims Protection Act (TVPA) of 2000, as
190} and Executive Order (EO) 11514; (b) notification amended {22 U.5.C: 7104) which prohibits grant award
of vielating facilittes pursuant to EQ 11738; (¢) recipients or a sub-recipient from (1) Engaging in severe
protection of wetlands pursuant to EO 11990; (d) forms of trafficking in persons during the period of time
gvaluation of flood hazards in floodplains in accordance that the award is in effect {2) Procuring a commercial
with EQ 11988; (8) assurance of praject consistency sex act during the period of time that the award is in
with the approved State management program effect or (3) Using forced labor in the performance of the
developed under the Coastal Zone Management Act of award or subawards under the award.

1972 (16 U.S.C. §§1451 et sea.), (f) conformity of
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CERTIFICATIONS

In accordance with the applicable statutes and the regulations governing the consolidated plan regulations,
the jurisdiction certifies that:

Affirmatively Further Fair Housing --The jurisdiction will affirmatively further fair housing.

Uniform Relocation Act and Anti-displacement and Relocation Plan -- It will comply with the
acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970, as amended, (42 U.S.C. 4601-4655) and implementing regulations at 49
CFR Part 24. Tt has in effect and is following a residential anti-displacement and relocation assistance
plan required under 24 CFR Part 42 in connection with any activity assisted with funding under the
Community Development Block Grant or HOME programs.

Anti-Lobbying --To the best of the jurisdiction's knowledge and belief:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of it, to any. person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with the
awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the
entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement; ‘

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, it will complete and submit Standard Form-LLL,
"Disclosure Form to Report Lobbying," in accordance with its instructions; and

3. Tt will require that the language of paragraph 1 and 2 of this anti-lobbying certification be included in
the award documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly. ‘

Authority of Jurisdiction --The consolidated plan is authorized under State and local law (as applicable)
and the jurisdiction possesses the legal authority to carry out the programs for which it is seeking funding,
in accordance with applicable HUD regulations.

Consistency with plan --The housing activities to be undertaken with Community Development Block

Grant, HOME, Emergency Sglutions Grant, and Housing Opportunities for Persons With AIDS funds are

congistent with the strategicplanyin the jurisdiction’s consolidated plan.
Seetion 3 “"Im Omply Wi g sectiqgﬂia‘-@f"tfféﬁousing and Urban Development Act of 1968 (12 U.S.C.
nflatiofs at 24 CFR Part 135.
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Specific Community Development Block Grant Certifications

The Entitlement Community certifies that:

Citizen Participation -~ It is in full compliance and following a detailed citizen participation plan that
satisfies the requirements of 24 CFR 91.105.

Community Development Plan -- Its consolidated plan identifies community development and housing
peeds and specifies both short-term and long-term community development objectives that that have been
developed in accordance with the primary objective of the CDBG program (i.e., the development of
viable urban communities, by providing decent housing and expanding economic opportunities, primarily
for persons of low and moderate income) and requirements of 24 CFR Parts 91 and 570.

Following a Plan -- It is following a current consolidated plan that has been approved by HUD.
Use of Funds -- It has complied with the following criteria:

1. Maximum Feasible Prigrity. With respect to activities expected to be assisted with CDBG
funds, it has developed its Action Plan so as to give maximum feasible priority to activities which
benefit low- and moderate-income families or aid in the prevention or elimination of slunis or
blight. The Action Plan may also include CDBG-assisted activities which the grantee certifies are
designed to meet other community development needs having particular urgency because existing
conditions pose a serious and immediate threat to the health or welfare of the community, and
other financial resources are not available (see Optional CDBG Certification).

2. Overall Benefit. The aggregate use of CDBG funds, including Section 108 gnaranteed loans,
during program year(s) 2019 [a period specified by the grantee of one,
two, or three specific consecutive program years], shall principally benefit persons of low and
moderate income in a manner that ensures that at least 70 percent of the amount is expended for
activities that benefit such persons during the designated period.

3. Special Assessments. 1t will not attempt to recover any capital costs of public improvements
assisted with CDBG funds, including Section 108 loan guaranteed funds, by assessing any amount
against properties owned and occupied by persons of low and moderate income, including any fee
charged or assessment made as a condition of obtaining access to such public improvements.

However, if CDBG funds are used to pay the proportion of a fee or assessment that relaies to the
capital costs of public improvements (assisted in part with CDBG funds) financed from other
revenue sources, an assessment or charge may be made against the property with respect to the
public improverments financed by a source other than CDBG funds.

In addition, in the case of properties owned and occupied by moderate-income (not low-income)
families, an assessment or charge may be made against the property for public improvements
financed by a source other than CDBG funds if the jurisdiction certifies that it lacks CDBG funds
to cover the assessment.

Excessive Force -- It has adopted and is enforcing:

1. A policy prohibiting the use of excessive force by law enforcement agencies within its
jurisdiction against any individuals engaged in non-violent civil rights demonstrations; and

2. A policy of enforcing applicable State and local laws against physically barring enfrance to or
exit from a facility or Iocation which is the subject of such non-violent civil rights demeonstrations
within its jurisdiction.
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Compliance with Anti-discrimination laws -- The grant will be conducted and administered in
conformity with title VI of the Civil Rights Act of 1964 (42 U.8.C. 2000d) and the Fair Housing Act (42
U.8.C. 3601-3619) and implementing regulations. '

Lead-Based Paint -- Iis activities concerning lead-based paint will comply with the requirements of 24
CFR Part 35, Subparf§)A, B, J, K and R. :

comply with applicable laws.

4/22/2019
Date




OPTIONAL Community Development Block Grant Certification

Submit the following certification only when one or more of the activities in the action plan are designad
o meet other community development needs having particular urgency as specified in 24 CFR
570.208(c):

urgency because existinglo fitiony gls’g;s,epieﬂs'and immediate threat to the health or welfare of the
{at glouttes are not available to meet such needs.

~ 4/22/2019
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Specific HOME Certifications

The HOME participating jurisdiction certifies that:

Tenant Based Rental Assistance — If it plans to provide tenant-based rental assistance, the tenant-based
rental assistance is an essential element of its consolidated plan.

Eligible Actw:ties and Costs -- It is using and will use HOME funds for eligible activities and costs, as
described in 24 CFR §§92.205 through 92.209 and that it is not using and will not use HOME funds for
prohibited activities, as described in §92.214.

Subsidy layering »Hefork committing any funds to a project, it will evaluate the project in accordance
with the guldel' s that ’ ad opts thlS purpose and will not 1nvest any more HOME funds in

4/22/2019
Date




Emergency Solutions Grants Certifications

The Emergency Solutions Grants Program recipient certifies that:

Major rehabilitation/conversion/renovation - If an emergency shelter’s rehabilitation costs exceed 75
percent of the value of the building before rehabilitation, the recipient will maintain the building as a
shelter for homeless individuals and families for a minimum of 10 years after the date the building is first
occupied by a homeless individual or family after the completed rehabilitation.

If the cost to convert a building into an emergency shelter exceeds 75 percent of the value of the building
after conversion, the recipient will maintain the building as a shelter for homeless individvals and families
for a minimum of 10 years after the date the building is first occupied by a homeless individual or family
after the completed conversion.

In all other cases where ESG funds are used for renovation, the recipient will maintain the building as a
shelter for homeless individuals and families for a minimum of 3 years after the date the building is first
occupied by a homeless individual or family after the completed renovation.

Essential Services and Operating Costs — In the case of assistance involving shelter operations or
essential services related to street cutreach or emergency shelter, the recipient will provide services or
shelter to homeless individuals and families for the period during which the ESG assistance is provided,
without regard to a particular site or structure, so long the recipient serves the same type of persons (e.g.,
families with children, unaccompanied youth, disabled individuals, or victims of domestic violence) or
persons in the same geographic area.

Renovation — Any renovation carried out with ESG assistance shall be sufficient to ensure that the
building involved is safe and sanitary.

Supportive Services — The recipient will assist homeless individuals in cbtaining permanent housing,
appropriate supportive services (including medical and mental health treatment, victim services,
counseling, supervision, and other servicss essential for achieving independent living), and other Federal
State, local, and private assistatice available for these individuals.

Matching Funds — The recipient will obtain matching amounts required under 24 CFR 576.201.

Confidentiality — The recipient has established and is implementing procedures to ensure the
confidentiality of records pertaining to any individual provided family violence prevention or treatment
services under any project assisted under the ESG program, including protection against the release of the
address or location of any family violence shelter project, except with the written authorization of the
person tesponsible for the operation of that shelter,

Homeless Persons Involvement — To the maximum extent practicable, the recipient will involve,
through employment, volunteer services, or otherwise, homeless individuals and families in constructing,
renovating, maintaining, and operating facilities assisted under the ESG program, in providing services
assisted under the ESG program, and in providing services for occupants of facilities assisted under the
program.

Consolidated Plan — All activities the recipient undertakes with assistance under ESG are consistent with
its consolidated plan.
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Discharge Policy — The recipient will establish and implement, to the maximum extent practicable and
where appropriate, policies and protocols for the discharge of persons from publicly funded institutions or
systems of care (such as health care facilities, mental health facilities, foster care or other youth facilities,
or correction programs ard insptptfensyin order to prevent this discharge from immediately resulting in

b /A 4/22/2019
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Housing Opportunities for Persons With AIDS Certifications

The HOPWA grantee certifies that:

Activities -- Activities funded under the program will meet urgent needs that are not being met by
available public and private sources.

Building -- Any building or structure assisted under that program shall be operated for the purpose
specified in the consolidated plan:

1. For aperiod of not less than 10 years in the case of assistance involving new construction, substantial
rehabilitation, or acquisition of a facility,

o A
2. For a perjed of not //ﬂ«/ b

or repair pf'a building gt s

years in the case of assistance involving non-substantial rehabilitation
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APPENDIX TO CERTIFICATIONS
INSTRUCTIONS CONCERNING LOBBYING CERTIFICATION:

Lobbying Certification

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
gach such failure.







