CITY OF NEW BEDFORD
JONATHAN F. MITCHELL, MAYOR

May 27, 2022

New Bedford City Council President Abreu and
Honorable Members of the City Council

City of New Bedford

New Bedford. Massachusetts 02740

Dear Council President Abren and Honorable Members:

Attached please find a copy of the Final Fiscal Year 2022 Office of Housing and Commimity
Development Action Plan which sets forth activities to be funded through the Community
Development Block Gram (CDBG) Program, the Home Investment Partnership (HOMIEE)

Program, and the Emergency Solutions Grant {ESG) Program for the period July 1. 2022, through
June 30, 2023.

1 am requesting that you approve and authorize the submission of the Fiscal Year 2022 Action
Plan 1o the U.S. Department of Housing and Urban Development (HUD).

No substantive changes have been made to the Fiscal Year 2022 Draft Action Plan which was
made available to the public for review on April 20, 2022, for the mandatory 30-Day Public
Comment Review Period which expired on May 20. 2022, 1f you have any questions regarding the
contents of the plan, please do not hesitate to contact Patrick J. Sullivan, Director of the Office of
Housing and Community Development (OHCD} at (508) 979-1500.

‘Thank you for your consideration of this matter.

Respe s
‘\___

Jondthan F. Mitchell. Mayor

Attachment

CITY HALL * 133 WILLIAM STREET * NEw BEDFORD, MA 02740 ¢+ TEL: (508) 978-1410 » FaX: (508) 991-6189



CITY OF NEW BEDFORD
IN CITY COUNCIL

June 9. 2022

1924

RESOLUTION OF THE NEW BEDFORD CITY COUNCIL
AUTHORIZING THE MAYOR TO APPLY FOR
FEDERAL FINANCIAL ASSISTANCE FROM
THE UNITED STATES OF AMERICA

WIEREAS. The City of New Bedlord desires 10 continue its participation in Community
Development Block Grant (CDBG) activities under the Housing and Community
Development Act of 1974, as amended. Emergency Solutions Grant {ESG) activities
wnder the Homeless Emerpency Assistance and Rapid Transition to Housing Act of
2000 (HEARTH Act). as amended. and Nome Investment Parinership (HOME)
activities under Title [T of the Cranston-Gonzalez National AfTordable 1ousing Actof
1990, as amended. and:

WIHEREAS. The Housing and Commiunity Development. McKinney-Vento and National
Afordable Housing Acts. as amended. and the regulations promulgated thereunder.
require a Resolution of the local Gaverning Body aullweizing e Mayor 1o apply for
and exceute the federal entitement grant as a condition ef eligibility for Federal
financial assistance for the FY 2022 Annual Action Plan, and:

WIIEREAS. The Mayor of the City of New Bedford must he authorized to subnmil
informatien to the United Stares Department ol Housing and Urban Developiment for
Federal financial assistaee undur said Acts:

NOW THEREFORE, BE I'T' RESOLVED, By she New Bedlord City Counwil. as
follows:

SECTION 1. The Mayorof the City of New Bedfard is awthorized 1o do all things
necessary, and to execute any and all documents required for the timely
application for Federal Iinancial assistance under these Acts, as amended, and
tn provide any and all necessary documents which are required for the
acceplance and use of CHBG. ESG and HOME Tunds.

SECTION 2. The Mayor of the Ciky af New Bedford. as Chie Exeeutive Officer,
is authorized and designated as an oflicial representative for the City of New
Bedford 1o act in all matlers arising in connection with the application for
funds. and in providing the United States of America or any ol its
subdivisions with any additional information as may be requircd.

SECTION 3. The Mayar of the City of New Bedford is authorized to assume the
status of a responsible Federal Officers under the National Environmental
Policy Act of 1969, insofar as the provisicas of that Actapply to Communiiy
Development Block Grams administered by the City of New Bedford. and
receipt of Federal financial assistanee from the United States of Amertca
under the Housing and Community Development Act. as amended, and the
City of New Bedford herely nccepts the jurisdiction of the Federal Courts for
the purpose of eaforcement of the Mayor's responsibilitics as such a
sesponsible  Federal Official under the provisions of the National
I:nvirommental Policy Act ol 1969,

IN CITY COUNCIL, June 9, 2022
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Executive Summary
AP-05 Executive Summary - 24 CFR 91.200(c), 91.220(b)

1. Introduction

The City of New Bedford is an Entitlement Community that receives funds from the U.S. Department of
Housing and Urban Development (HUD) to invest in local solutions to address housing and community
development needs. The funds include the Community Development Block Grant (CDBG), the HOME
Investment Partnership program (HOME), and the Emergency Solutions Grant (ESG).

The primary objective of the CDBG program is to develop viable communities through the provision of
decent housing, a suitable living environment, and expanded economic opportunities. HOME funds are
dedicated to preserving and creating affordable housing. ESG supports outreach and shelters for
homeless persons, as well as programs that prevent or rapidly re-house individuals and families
experiencing homelessness.

The City of New Bedford is pleased to present an Executive Summary of its Annual Action Plan for Fiscal
Year 2022 running from July 1, 2022 through June 30, 2023. This Action Plan serves several functions:

= Utilizing data and community input, it prioritizes housing and community development needs,
delineates a one-year strategy for addressing those needs, and establishes performance
measures by which progress can be assessed in response to the City of New Bedford's
Consolidated Plan FY 2020-2024.

= Jtdescribes recommendations for specific projects and services to address housing, community
development, emergency shelter, and homeless needs which were identified through public
meetings, needs assessments, coalition meetings, consultations with community groups (e.g.
neighborhood associations, linguistic minority organizations, etc.), and proposals solicited
through both public meetings and the Request for Proposals (RFP) process.

= [t outlines activities that will be funded utilizing Federal Block Grants from the U.S. Department
of Housing and Urban Development for the Community Development Block Grant (CDBG),
Emergency Solutions Grant (ESG), and HOME Investment Partnership (HOME) Program.

The city’s Action Plan has been prepared in accordance with guidance provided by the U.S. Department
of Housing and Urban Development.

2. Summarize the objectives and outcomes identified in the Plan

The FY2022 Action Plan includes the goals and objectives outlined in this section, all targeting
community needs related to affordable housing, economic development and employment and
strengthening neighborhoods.

Annual Action Plan 1
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Priority | Objectives

1 Increase the inventory of safe, Affordable Housing

2 Improve the condition of Housing through Rehabilitation

3 Increase rate of homeowner ship through the provision of Homebuyer
Assistance

4 Expand Economic Development opportunities through business assistance

5 Provide essential Public Services

6 Improve availability and access to Public Facilities and Parks

7 Improve Public Infrastructure

8 Increase the quality of life through Neighborhood Stabilization efforts

9 Decrease the incidence of Homelessness

10 Planning and Adrinistration

Funding Disbursement. The 2022 Action Plan represents a single application for federal funding that
incorporates three (3) HUD formula programs, for a total allocation of $3,753,598 in FY2022 funds. The
three (3) HUD programs are as follows:

* Community Development Block Grant (CDBG) at 2,551,680
* Emergency Solutions Grant (ESG) at 231,678
"  HOME Investment Partnership, at $970,240

3. Evaluation of past performance

This is an evaluation of past performance that helped lead the grantee to choose its goals or projects.

The City of New Bedford has demonstrated progress in meeting the goals and objectives identified in
the 2020-2024 Consolidated Plan and its successive annual Action Plans. The city's successful efforts
focused on activities that have positively impacted the quality of life for low- and moderate-income
residents. These efforts have included increasing the amount of decent, safe and affordable housing;
expanding homeownership opportunities; promoting neighborhood-based business revitalization
efforts; investment in public infrastructure, facilities, and parks; and providing essential public services.

An inclusive public process, community input, careful planning and a significant commitment of financial
resources enabled the city to achieve strong performance across all programs and objectives despite
funding constraints from HUD grants.

The City of New Bedford remains confident that the high level of performance it has demonstrated will
be replicated during the period covered by this Action Plan.

4. Summary of Citizen Participation Process and consultation process

The City’s Office of Housing and Community Development (OHCD) developed the 2022 Action Plan and
the 2020-2024 Consolidated Plan with consultation from a diverse group of individuals and
organizations. In order to ensure maximum participation from citizens of New Bedford, the Action Plan
process included public meetings, technical assistance workshops and distribution of information in
multiple-language formats in a variety of media formats. In addition to these traditional notices, the

Annual Action Plan 2
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OHCD also sent out written and electronic notices to a diverse cross-section of neighborhood leaders,
private interests, citizens and community stakeholders. The OHCD then conducted two (2) public
meetings in January of 2022, both of which were conducted virtually using the Zoom platform because
of the Covid-19 pandemic. Over forty-three, (43) community leaders, residents and representatives of
local non-profits attended the public meetings, focus groups and forums. Attached in Appendix | is the
FY22 Action Plan Calendar/Citizen Participation Process, Public Meeting Notices, Public Meeting
Minutes, and Letters of Support { Comment.

A draft of this 2022 Action Plan was available for public review from April 20, 2022 through May 20, 2022
in City Hall, the Office of Housing & Community Development, and the New Bedford Housing Authority.
A notice of the draft Action Plan’s availability was posted on the City of New Bedford website and
posted on the Office of Housing and Community Development’s Facebook page.

All meetings were accessible to persons with disabilities and all meeting notices included information
about how to request accommodation such as a translator or signing assistance and were translated in
Spanish and Portuguese.

5. Summary of public comments

The Draft Annual Action Plan was available for review and public comment between April 20, 2022,
through May 20, 2022. All comments received during that time are included in the Final Action Plan,

6. Summary of comments or views not accepted and the reasons for not accepting them
All comments were accepted.
7. Summary

The following activities listed in the Draft Action Plan have been proposed to receive Consolidated Plan
program funds during the FY22 program year running from July 1, 2022 - June 30, 2023. Maps illustrating
the locations of Consolidated Plan- funded programs will be included here for the Final Action Plan. More
details about projects tentatively selected for funding are included in section AP-35 of this document.

During FY2022, the City of New Bedford will make significant progress in implementing its Housing and
Community Development goals and priorities as set forth in its Consolidated Plan 2020-2024 and FY2022
Action Plan. Many of these activities stand out as having the potential for positively impacting the quality
of life for the city's low- and moderate-income residents. All of these activities have come to fruition as
the result of an active public process, community input, careful planning and a significant commitment
of financial resources. The three entitlement programs are described as follows:

Annual Action Plan 3
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COMMUNITY DEVELOPMENT BLOCK GRANT PROGRAM

Title | of the Housing and Community Development Act of 1974 (Public Law 93-383) created the
Community Development Block Grant (CDBG) Program. Re-authorized in 1990 as part of the Cranston-
Gonzalez National Affordable Housing Act, local communities are encouraged to use the resources of
the CDBG Program to develop flexible, locally designed community development strategies to address
the program’s primary objective, that being the “...development of viable urban communities, by
providing decent housing and suitable living environments and expanding economic development
opportunities principally for persons of low and moderate income.”

EMERGENCY SOLUTIONS GRANT PROGRAM

The Homeless Emergency Assistance and Rapid Transition to Housing Act of 2009 (HEARTH Act)
enacted into law in May 2009, amends and reauthorizes the McKinney-Vento Homeless Assistance Act
and creates the Emergency Solutions Grant (ESG) Program. ESG is designed to broaden existing
emergency shelter and homelessness prevention activities, emphasize rapid re-housing, and help
people quickly regain stability in permanent housing after experiencing a housing crisis andfor
homelessness. ESG funds may be used for street outreach, emergency shelter services, homelessness
prevention, rapid re-housing assistance and the Homeless Management Information System (HMIS).

HOME INVESTMENT PARTNERSHIP PROGRAM

The HOME Program was created to develop safe, decent and affordable housing through a variety of
mechanisms including, home rehabilitation, assistance to first time homebuyers, affordable rental
housing development, and assistance to community housing development organizations.

The City of New Bedford remains confident that its high level of performance in the past years can be
maintained as it continues exploring innovative opportunities to improve the quality of life for its low and
moderate-income citizenry.

See funding allocation charts on the following page.

Annual Action Plan 4
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In addition to the actual allocations, the following amounts reflect prior year reprogrammed funding
that will be included in FY2022 budgets as follows: for CDBG $1,109,020 and ESG $55,427.

The pie charts provided in this summary also incorporate existing and anticipated program income for
FY2022 from the following:

CDBG

Revolving Loan Fund 1

Loan repayments from CDBG Funded Housing Loans
Current Balance - $150,000

Anticipated Program Income for FY22- $50,000

Revolving Loan Fund 2

Loan Repayments from CDBG Funded Economic Development Loans
Current Balance - $0

Anticipated Program Income for FY22 - $100,000

In the event anticipated CDBG program income is not received, the Housing & Rehabilitation budget will be
reduced.

HOME

Loan repayments from the HOME Funded Housing Loans
Current Balance - $900,000

Anticipated Program Income for FY22 - $100,000

In the event anticipated HOME program income is not received, the Rental/Affordable Housing budget will
be reduced.

Annual Action Plan 5
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CDBG FUNDING AVAILABLE FY22 - $3,810,700

OMB Control No: 2506-0117 {exp. 07/31/2015}
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HOME FUNDING AVAILABLE FY22 - $1,970,240
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Process
PR-05 Lead & Responsible Agencies - 91.200(b)
Agency/entity responsible for preparing/administering the Consolidated Plan

Describe the agency/entity responsible for preparing the Consolidated Plan and
those responsible for administration of each grant program and funding source.

Agency Role Name Department/Agency
Lead Agency New Bedford Office of Housing & Community Development
CDBG Administrator New Bedford Office of Housing & Community Development
HOME Administrator New Bedford Office of Housing & Community Development
ESG Administrator New Bedford Office of Housing & Community Development

Narrative (optional)

The Office of Housing and Community Development (OHCD) is the City Department charged with the
administration of the federal Community Development Block Grant (CDBG), Home Investment
Partnership (HOME) and Emergency Solutions Grant (ESG) funds. The OHCD prepares all plans and
reports, provides financial oversight and monitors program compliance.

The Office of Housing and Community Development directly operates numerous direct assistance
housing programs funded by CDBG and HOME.

The City of New Bedford is also the primary lead organization for the New Bedford Continuum of Care
(CoC) and assists with CoC meeting agendas, priority plans and subcommittee activities. Other city
departments and quasi-governmental entities such as the Communities Services Department,
Department of Parks, Recreation and Beaches, the New Bedford Economic Development Council and
others help administer the funding andfor implement specific programs or projects identified in the
2022 Action Plan.

The OHCD uses subrecipient organizations, identified through an RFP process, to implement programs
and projects identified in the Action Plan. These subrecipients are instrumental in the successful
fulfillment of Consolidated Plan priorities and goals. The OHCD also issues RFPs for non-profit and for-
profit developers to undertake residential and commercial development projects using program
financing to address the needs and priorities identified in the Consolidated Plan.

Consolidated/Action Plan Public Contact Information
Questions concerning the Consolidated fAction Plan may be directed to:

Patrick J. Sullivan, Director

Office of Housing & Community Development
608 Pleasant Street

New Bedford, MA 02740

Phone: 508.979.1500

Email: Patrick.sullivan@newbedford-ma.gov

Annual Action Plan
2022
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AP-10 Consultation - 91.100, 91.200(b), 91.215(1)

1. Introduction

The City of New Bedford, through its Office of Housing and Community Development (OHCD),
consulted with relevant agencies, organizations, and community- based groups to obtain input on
priority needs, recommended strategies, and investment opportunities. The consultations were
conducted through a variety of methods including one-on-one and meetings with existing networks.
Because of the COVID-19 pandemic, all such meetings and discussions occurred virtually through
Zoom.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health
and service agencies (91.215(1))

The OHCD, which is responsible for the development of the Consolidated Plan, Annual Action and
Consolidated Annual Performance and Evaluation Report (CAPER), also coordinates many of the
housing, planning, and homelessness initiatives within the city. The OHCD leads the city's planning
efforts, including neighborhood-based planning efforts and acts as the lead for the New Bedford
Continuum of Care. The OHCD also chairs a housing coalition of non-profits, developers, bankers, and
realtors to identify and address New Bedford housing needs. Finally, the OHCD maintains continued
collaboration with the Community Services and Recreation Departments that oversee the city's youth
programs, family issues, and senior programs. These ongoing collaborative initiatives are examples of
ways that the city works to enhance coordination between and among key stakeholders.

Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness.

The city administratively supports the highly functioning Homeless Service Provider Network (HSPN)
that constitutes the Continuum of Care (CoC) and represents all the key agencies, organizations and
community stakeholders providing housing, homeless, and prevention services in New Bedford. The
HSPN membership includes greater than fifty (50) participants including, private agencies, relevant
city departments, the New Bedford Housing Authority and state agencies with responsibility for
affordable housing production and homeless services. The HSPN meets monthly with an agenda that
is developed by its Executive Committee. The monthly meetings are conducted as strategic planning
and training sessions for the entire CoC. All such meetings during the COVID-19 pandemic have been
conducted virtually through a Zoom platform.

The HSPN, together with the OHCD, coordinates CoCinitiatives such as the Point-in-Time count and an
annual Youth Count, the prioritization and operation of programs funded with competitive CoC dollars
and the execution of an annual “NB Connect Event” bringing together the city’s public and private
resources in a single forum for the benefit of those experiencing homelessness or those whose
housing is tenuous. (Again, given the COVID-19 pandemic, such initiatives were modified in order to
follow all safety social distancing guidelines). The OHCD is also the lead for the Homeless Management
Information System (HMIS) system for the CoC.

Annual Action Plan 9
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Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in
determining how to allocate ESG funds, develop performance standards for and evaluate
outcomes of projects and activities assisted by ESG funds, and develop funding, policies and
procedures for the operation and administration of HMIS

The Action Plan was developed in consultation with the Homeless Service Provider Network (HSPN) and
is consistent with the goals and pricrities of the Continuum of Care (CoC). The city requires their
Emergency Solutions Grant (ESG) subrecipients to participate in the local CoC (through the HSPN) and
its community planning process to make sure collaboration and planning meaningfully exists at the local
level. This is based on HUD’s mandate to coordinate with CoCs and to prevent duplication, waste, and
assure sub-grantees that can best provide eligible services are identified and funded.

Within the CoC application, the city, in coordination with the HSPN members, establishes individual
program outcomes and ESG written standards. Through ongoing program reports and city monitoring
efforts, the performance standards and program outcomes are evaluated by an established Application
Review Committee. HMIS data is evaluated at the program level to ensure adequate utilization of the
system.

2. Describe Agencies, groups, organizations and others who participated in the process
and describe the jurisdiction’s consultations with housing, social service agencies and
other entities.

See list of agencies, groups and organization who participated in the process on the following pages.

Annual Action Plan 10
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BUDGET: The following budget charts provide a breakdown of the CDBG, ESG and HOME programs and projects for FY22.

FY2022 CDBG FUNDING: BUDGET

FY2022 Amount

Awarded
1. COMMUNITY DEVELOPMENT BLOCK GRANT FUNDING! $3,810,700
PUBLIC FACILITIES & IMPROVEMENTS PROJECT NAME
West Beach Bathhouse Handicap Accessible Bathrooms $850,000
Greater New Bedford Adult Day Health Care Center, Inc. Green Space for Project Independence $75,000
Greater New Bedford Boys and Girls Club Building Renovation $480,000
PACE Food Distribution Center Exterior & Landscaping Improvements $150,000
Playground Improvements Riverside & NorthStar $26,000
Office of Housing & Community Development Project Management $85,000
SUBTOTAL $1,666,000
PUBLIC SERVICES PROJECT NAME
Boys and Girls Club of Greater New Bedford Youth Transportation $10,000
Buzzards Bay Coalition Discover Buzzards Bay 55,000
Coastal Foodshed Imereasing Access to Local Food for NB's Families 55,000
Coastline Elderly Services, Inc. Community Mainstream Program $20,000
Community Boating Center of New Bedford Junior Instructor Program $15,000
Dennison Memorial Academic Excellence $10,000
Department of Community Services Senior Programs and Services $100,000
Department of Parks, Recreation & Beaches Kennedy Summer Day Program $25,000
Oepartment of Parks, Recreation & Beaches Seasonal Training and Employment Program 520,000
Department of Parks, Recreation & Beaches Supportive Recreation 515,000
Department of Parks, Recreation & Beaches Youth United NB $20,000
Dream Qut Loud Center, Inc. The Creative Careers Program 515,000
MassHire Greater New Bedford Workforce Board Youth & Adult Basic Ed Attainment Opportunities $20,000
NeighborWorks Housing Solutions Homehuyer Ed, Foreclosure Prevention, Financial $10,000
Counseling

New Bedford Police Department Domestic Violence Intern Coordinator $26,000
New Bedford Whaling Museum Apprenticeship Program $12,000
People Acting in Community Endeavors (PACE) Health Access Senior Center $9,000
Sea tab Marine Science Education Center, NBPS Sea Lab — CDBG Scholarship $8,000
South Coastal Counties Legal Services Housing Law Project $10,000
Youth Opportunities Unlimited Summer E.Y.E & Bike Repair & Maintenance Prog $10,000
YWOCA Southeastern Massachusetts YWCA Youth Without Limits $5,000
SUBTOTAL $370,000

Budget continued on following page

! This total reflects the FY22 COBG entitlement [$2,551,680], revolving loan fund accounts [$300,000), and carry over funds (5959,020].

Public Services Cap Projected = {52,551,680 + $150,000) x 15% $405,252
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FY2022 CDBG FUNDING: BUDGET

HOUSING REHABILITATION

1. COMMUNITY DEVELOPMENT BLOCK GRANT FUNDING? $3,810,700

PROJECT NAME

FY2022 Amount

Awarded

Office of Housing & Community Development Deleading Program $50,000
Office of Housing & Community Development Emergency Repair Program (Funded from RLF) $150,000
Office of Housing & Community Development Financial Assistance (Funded from RLF) $50,000
Office of Housing & Community Development Housing Accessibility $75,000
Office of Housing & Community Development Service Delivery $300,000
SUBTOTAL $625,000
ECONOMIC DEVELOPMENT PROJECT NAME
Office of Housing & Community Development Storefronts Reimbursement Program $50,000
New Bedford Economic Development Council, Inc. Economic Development Program $479,700
New Bedford Economic Development Council, Inc. E.D. Revolving Loan Fund Account {RLF) $100,000
SUBTOTAL $629,700
COMMUNITY DEVELOPMENT ADMINISTRATION PROIJECT NAME
CDBG Planning and Administration Entitlernent Management & Project Monitoring $520,000
SUBTOTAL $520,000
TOTAL CDBG ENTITLEMENT EXPENDITURES $3,810,700
Budget continued on following page
This total refiects the FY22 CDBG entitlement [$2,551,680], revolving loan fund accounts [$300,000], and carry over funds [$5859,020].
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FY2022 ESG FUNDING: BUDGET

FY2022 Amount

Awarded

2. EMERGENCY SOLUTIONS GRANT FUNDING® $287,105

ESG ACTIVITIES PROJECT NAME
Catholic Social Services of Fall River, Inc. Emergency Solutions Dept. Basic Needs (RRH/HP) $61,503
Catholic Social Services of Fall River, Inc. Sr Rose House-Shelter Operations (ES) $18,351
New Bedford Women's Center, Inc. Domestic Violence Shelter (ES) 545,000
PACE, Inc. PACE Housing Services {RRH/HP} $70,000
Southeast Family Services Harbour House {ES) $45,000
Steppingstone, Inc. FAIHR Street Outreach Project {SO) $29,875
Administration Administration 7.5% $17,376
SUBTOTAL $287,105
ESG CATEGORY

Street Qutreach $29,875
Emergency Shelter $108,351
Rapid Re-Housing $70,535
Homeless Prevention 560,968
Administration $17,376
TOTAL ESG ENTITLEMENT EXPENDITURES $287,105

FY2022 HOME FUNDING: BUDGET

FY2022 Amount
Awarded

3. HOME INVESTMENT PARTNERSHIP FUNDING®  $1,970,240
HOME ACTIVITIES PROJECT NAME
Office of Housing & Community Development Neighborhoods First Program $327,680
Office of Housing & Community Development fental Housing Program $1,400,000
Office of Housing & Community Development CHDO Set Aside (min. 15%) $145,536
Office of Housing & Community Development Administration {10%}) $97,024
TOTAL HOME ENTITLEMENT EXPENDITURES $1,970,240|

® This total reflects the FY22 ESG entitlement [$231,678) + carry over funds[$55,427] for a total of 5287,105.

: This total reflects the FY22 HOME entitlement [$970,240) and program income funds ($1,000,000].
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Annual Goals and Objectives
AP-20 Annual Goals and Objectives - 91.420, 91.220(c)(3)&(e)

Goals Summary Information

OMB Control No: 2506-0117 (exp. 07/31/2015)

2022

;;:r Goal Name :,t:ar: YE::;_ Category Gec;ir::hlc Needs Addressed | Funding Golar:;::at;::re
Rental units
rehabilitated:
10 Household
Housing Unit

Increase the Affordable (HHUL)
Inventory of Housing !

1 | safe, 2022 | 2023 ﬁgj:ﬂagble o 5:?’:'; Rental Units
Affordable Housing 1" e Constructed:
Housing Rehabilitation 10 HHU

Hormeowner
| Housing Added:
2 HHU
Rental units
Affordable rehabilitated: 5
Improve the Housing HHU
5 condition of ST ' T Non- Housing CDBG:
Housing- Homeless Rehabilitation $625,000 | Homeowner
Rehabilitation Special Housing
Needs Rehabilitated: 15
HHU
| Direct Financial
| Assistance to
3 2:5::::3? | 2022 | 2023 l]_\lgg;cll-lzb!e $3:$2AB% Homebuyers:
' 8 Households
Assisted
Public Facility
Activities other
Non- than

| Public . Public Facilities

' 4 | Facilities and 2022 | 2023 Housing . and Public Park S LOWIMOderaFe

| Community $1,666,000 | Income Housing

i Parks Improvements :

i Devt Benefit: 100

i Persons

I Assisted
Public Facility or
Infrastructure
i Activities other
Improve AL Public than
. Housing CDBG:
5 | Public 2022 | 2023 g Infrastructure Low/Moderate
Community $0 .
Infrastructure Improvements Income Housing
Devt :
Benefit:
0 Persons
Assisted
Annual Action Plan 39




Nbrhd
Stabilization

2022

2023

Non-
Housing
Community
Devt

Neighborhood
Stabilization

CDBG:
$0

Buildings
Demolished: &
Buildings

Expand
Economic
Development
opportunities

2022

2023

Non-
Housing
Community
Devt

Economic
Development

CDBG:
$629,700

Businesses
assisted: 12
Businesses
Assisted

Job Creation |
Retained: 15

Provide
essential
Public
Services

2022

2023

Non-
Homeless
Special
Needs

Non-
Housing
Community
Devt

Public Services

CDBG:
$370,000

Public service
activities other
than
Lowf/Moderate
Income Housing
Benefit: 200
Persons
Assisted

Homeless
Services

2022

2033

Homeless

Affardable
Housing
Homeless
Services

ESG:
$269,729

Tenant-based
rental
assistance [
Rapid
Rehousing: 10
Households
Assisted

Homeless
Person
Overnight
Shelter: 50
Persons
Assisted

Homelessness
Prevention: 100
Persons
Assisted

Other: Street
Outreach: 20
Persons
Assisted

OMB Control No: 2506-0117 {exp. 07/31/2015)
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10

Planning
and
Admin

2022

2023

Planning
and
Admin

Affordable
Housing
Housing
Rehabilitation
Economic
Development
Public Services
Public Facilities
and Public Park
Improvements
Public
Infrastructure
Improvements
Homeless
Services
Neighborhood
Stabilization

CDBG:
$520,000

HOME:
$97,024

ESG:
$17,376

Planning and
Administration

OMB Control No: 2506-0117 {exp. 07/31/2015)
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Goal Descriptions

Goal Name

T Goal
" Description

Goal Name

s Goal
Description

Goal Name
3 Goal
Description
Goal Name
4 Goal
Description
Goal Name
5 Goal
Description
Goal Name
& Goal
Description
Goal Name

Goal
Description
Goal Name
g Goal
Description
Goal Name
g Goal
Description
Goal Name
10 Goal
Description

d

Increase the Inventory of safe, Affordable Housing

Address the insufficient supply of decent, safe, affordable housing:

®» Financing for affordable housing developers to support the acquisition, construction
and rehabilitation of residential units.

s Support and funding to Community Housing Development Organizations to undertake
affardable housing projects;

Improve the condition of Housing- Rehabilitation

Operation of the following programs:

= Emergency Repair program that restores and enhances residential housing stock;
reduce high energy costs;

» De-leading Program

s Housing Accessibility Program

= Housing Rehabilitation

Homebuyer Assistance

Provide down-payment and closing cost assistance, as well as rehabilitation assistance or

gap financing

Public Facilities and Parks

Public Facility improvements include West Beach Bathhouse, GNB Adult Day Care Ctr, GNB

Boys & Girls Club, PACE Food Distribution Center and playground improvements

Improve Public Infrastructure

No Infrastructure improvement will be conducted this program year.
Neighborhood Stabilization
No clearance and demolition activities will be conducted this program year.

Expand Economic Development opportunities

Small business and microenterprise technical assistance and loans. Also, fagade
improvements
Provide Essential Public Services

A range of public service activities to benefit low- and moderate-income households
Homeless Services
Prevention and Homeless Assistance programs

Planning and Administration

Estimate the number of extremely low-income, low-income and moderate-income families to

The City expects to assist a total of 38 rental and ownership housing units. These affordable units
proposed for the 2022 Action Plan include:

e Homebuyer assistance for 8 homebuyers;

42
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e Home repairs for 15 low income homeowners

* Housing improvements for 15 owners and renters;

» Rapid Re-housing rental assistance to 10 homeless households;

* Homeless Prevention one-time rental assistance for 100 persons.

These types of housing assistance are projected to fall into the following HUD-defined income
categories (based on prior experience with these programs):

* 10 extremely low-income (30% of Area Median Income);
s 14 very low-income (50% of Area Median Income);
» 14 low-income (80% of Median income);

e 0 moderate-income (95% of Median income).

Annual Action Plan

2022
OMB Control No: 2506-0117 {exp. 07/31/2015)



Projects
AP-35 Projects - 91.220(d)
Introduction

For this third year of the Consolidated Plan, the City has allocated funding that addresses unmet priority
needs while continuing commitments to successful programs and multi-year initiatives. The HOME
Rehabilitation program is a long-standing, successful effort that addresses an acute need for housing as
identified in the Needs Assessment--safe, affordable housing. Similarly, the economic development
programs and initiatives operated by the New Bedford Economic Development Council are indicative of the
city’s long-standing commitment to support local business growth. Public service activity programs are
successful programs operated by the city and non-profit partner agencies. Public infrastructure and projects
represent a continued commitment to improving public spaces.

Project Name

Public Services

Infrastructure improvements
Clearance Activities

Public Facility & Playground Improvements
Housing & Rehab Projects
Economic Development
Planning & Administration
HESG 22 - New Bedford
Home Activities

Home Administration

-O‘\QOO“JG\U"-I.SWN-!*

Table 5 - Project Information

Describe the reasons for allocation priorities and any obstacles to addressing underserved needs

The City of New Bedford’s investment of CDBG funds is based on whether the activity falls within a City
funding priority, whether the service is an eligible activity, and whether the service or need meets a national
objective. In addition, the activity must meet one of the following CDBG objectives: (1) provide a suitable
living environment; (2) provide decent housing; and (3) provide economic opportunity. COBG and HOME
resources are allocated to maximize the benefits within target areas. While public infrastructure, parks, open
space and public facility type projects are exclusively within targeted areas, other strategic investments are
made for the benefit of low-moderate income residents throughout the City. In order to meet high priority
needs of the community such as job creation and economic development, it may be necessary to invest
outside low/moderate census tracts.

Emergency Solutions Grant (ESG) funding is dedicated to meet the needs of homeless or at-risk households,
wherever they are located. Shelter operation funds go to the geographic location of the eligible shelters.
After the CoC and the City determine priorities, specific funding allocations are made through a request for
proposal process (RFP).

Annual Action Plan 44
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AP-38 Project Summary

Project Summary Information

Project Name

PUBLIC SERVICES

Target Area

No target areas have been defined for Annual Action Plan

Goals Supported

Provide essential Public Services
Homeless Services

Public Services

Needs Addressed :
Homeless Services
Funding CDBG: $370,000
— Funding of various public service agencies which serve the needs of the youth,
Description =
elderly and LMI individuals.
Target Date 6/30/2023

Estimate the number
and type of families that
will benefit from the
proposed activities

1,500 people will benefit

Location Description

Citywide

Planned Activities

Planned activities include Youth Services: (Buzzards Bay Coalition, Community
Boating Center, Dennison Memorial, Rec Employment program, Dream Out
Loud, GNB Boys & Girls Club, NB Whaling Museum Sealab, Youth Opportunities,
YWCA), Senior Services: (Coastline, Dept of Community Services, PACE), as well
as Coastal Foodshed, Mass Hire, NBFD DV Unit, Neighborworks, and South
Coast Counties Legal Services.

Project Name

INFRASTRUCTURE IMPROVEMENTS

Target Area No target areas have been defined for Annual Action Plan
Goals Supported Improve Public Infrastructure

Needs Addressed Public Infrastructure Improvements

Funding CDBG: 50

Description Infrastructure improvements throughout the City

Target Date 6/30/2023

Estimate the number

and type of families that o

will benefit from the
proposed activities

Location Description

Planned Activities

Annual Action Plan 43
2022
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Project Name

CLEARANCE ACTIVITIES

Target Area No target areas have been defined for Annual Action Plan

Goals Supported Neighborhood stabilization

Needs Addressed Neighborhood stabilization

Funding CDBG: $0

Description Demolitions to clean up spot blight areas around the City of New Bedford
Target Date 6{30/2023

Estimate the number and

type of families that will o

benefit from the
proposed activities

Location Description

Blighted areas throughout the City

Planned Activities

Demolition of unsafe, blighted structures

Project Name

PUBLIC FACILITY & PLAYGROUND IMPROVEMENTS

Target Area

No target areas have been defined for Annual Action Plan

Goals Supported

Public Facilities and Parks

Needs Addressed Public Facilities and Public Park Improvements

Funding CDBG: 41,666,000
Building renovations to the following: NB Adult Health Center - Green Space
Project Independence; NB Boys & Girls Club — Building Renovations; West

Description Beach Bathhouse Handicap Accessible Bathroom; Riverside Park [NorthStar
Playground Design and PACE - Food Pantry Exterior and Landscaping
Improvements.

Target Date 6/30/2023

Estimate the number and
type of families that will
benefit from the
proposed activities

Approximately 10,000 people will benefit

Location Description

NB Adult Health Center — Green Space Project Independence (250 Elm 5t)
NB Boys & Girls Club - Building Renovations (166 Jenney St)
PACE - Food Pantry Exterior and Landscaping Improvements (477 Park St)

West Beach Bathhouse - Handicap Accessible Bathrooms {W. Rodney French
Boulevard)

Riverside Park/NorthStar (Rivet Street) Playgrounds — Design &
Improvements (Bellville Ave)

Planned Activities

NB Adult Health Center project includes converting concrete hardscape into
outdoor greenspace with amenities, garden beds and programming.

NB Boys & Girls Club project includes exterior renovations to the facility

PACE Food Pantry project includes exterior improvements to the building
(siding, windows and doors) and landscaping improvements.

Annual Action Plan is
2022
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West Beach Bathhouse - Construction of new handicapped accessible
bathrooms

Riverside Park and NorthStar Playgrounds — Playground design

Project Name

HOUSING & REHAB PROJECTS

Target Area No target areas have been defined for Annual Action Plan
Goals Supported improve the condition of Housing- Rehabilitation
Needs Addressed Housing Rehabilitation
Funding CDBG: $425,000

w Funding for housing & rehab projects administered by the Office of Housing
Description .

& Community Development

Target Date 6{30/2023

Estimate the number and
type of families that will
benefit from the
proposed activities

15 low-, extremely low-, and moderate-income households will benefit

Location Description

Citywide

Planned Activities

Rehab projects to assist units, tenants and homeowners with handicapped
accessibility, de-leading, emergency repairs and service delivery.

Project Name

HOUSING & REHAB PROJECTS - RLF FUNDED

Target Area No target areas have been defined for Annual Action Plan

Goals Supported Improve the condition of Housing- Rehabilitation

Needs Addressed Housing Rehabilitation

Funding CDBG: $200,000

Description Re\{olving Ioan' fund (RLF) for‘housing & rehab projects administered by the
Office of Housing & Community Development

Target Date 630{2023

Estimate the number and
type of families that will
benefit from the
proposed activities

5 low-, extremely low-, and moderate-income households will benefit

Location Description

Citywide

Planned Activities

Emergency Repair grant program and low interest/deferred loans to
rehabilitate homes for LMl homeowners.

Project Name

ECONOMIC DEVELOPMENT

Target Area No target areas have been defined for Annual Action Plan

Goals Supported Expand Economic Development opportunities

Needs Addressed Economic Development

Funding CDBG: $629,700

Description Economic development activities for business assistance and job

Annual Action Plan
2022
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creationfretention. Also, facade improvements

Target Date

6/30/2023

Estimate the number and
type of families that will
benefit from the
proposed activities

12 businesses assisted with storefront grants for fagade improvements.

15 jobs will be created or retained

Location Description

Citywide

Planned Activities

storefront assistance for businesses and economic development loans for
the purposes of job creation/retention.

Project Name

PLANNING & ADMINISTRATION

Annual Action Plan
2022

OMB Control No: 2506-0117 (exp. 07/31/2015)

Target Area No target areas have been defined for Annual Action Plan
Goals Supported
Affordable Housing
Housing Rehabilitation
Economic Development
Needs Addressed PubI!c Facilities and Public Park Improvements
Public Infrastructure Improvements
Neighborhood Stabilization
Public Services
I 8 Homeless Services
3 Funding CDBG: $520,000
Description Administration & planning associated with the CDBG program.
Target Date 6/30{2023
Estimate the number and
type of families that will NJA
benefit from the
proposed activities
Location Description 608 Pleasant Street New Bedford MA 02740
Planned Activities Administration of programs, action plan, neighborhood planning, etc
Project Name HOME ACTIVITIES (UNITS CONSTRUCTED)
Target Area No target areas have been defined for Annual Action Plan
Increase the Inventory of safe, Affordable Housing
Goals Supported Improve the condition of Housing- Rehabilitation
Homebuyer Assistance
Affordable Housing
9 Needs Addressed Housing Rehabilitation
Funding HOME: $545,536
Description HOME funded housing activities
Target Date 6/30/2023 |
Estimate the number and
type of families that will 12 households will benefit
benefit from the

48
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proposed activities

Location Description

CITYWIDE. Program Administered at 608 Pleasant Street New Bedford MA

Planned Activities

Construction and rehab of rental units, Financial assistance to new
homeowners

Project Name HOME ADMINISTRATION
Target Area No target areas have been defined for Annual Action Plan
Goals Supported Planning and Administration
Affordable Housing
Needs A
SR Housing Rehabilitation
Funding HOME: $97,024
10 Description Administration costs associated with the HOME Program
Target Date 6/30/2023
Estimate the number and
type of families that will N/A
benefit from the
proposed activities
Location Description Citywide assistance. Administration offices located at 608 Pleasant Street
I Administration of all HOME Funded activities including First Time Home
Planned Activities ) h
Buying Counseling.
Project Name HESG 22 - NEW BEDFORD
Target Area No target areas have been defined for Annual Action Plan
Homeless Services
Goals Supported Planning and Administration
Needs Addressed Homeless Services
Funding ESG: $287,105
Description Emergency Solutions Grant programs to assist with Rapid Re-housing,
1 P Homeless Prevention, Emergency Shelter, Street Qutreach & Administration
Target Date 6/30/2023
Estimate the number and
type of families that will .
benefit from the 150 people will be served
proposed actlvities
Location Description Citywide
Planned Activities Admlnts‘tratlon, shellter oper?tlon Sl'.lR[?OI"t, street outreach, homeless
prevention and rapid rehousing activities.
Project Name HOME ACTIVITIES (RENTAL UNITS REHABILITATED)
Target Area No target areas have been defined for Annual Action Plan
12
Increase the Inventory of safe, Affordable Housing
Goals Supported Improve the condition of Housing- Rehabilitation

Homebuyer Assistance

Annual Action Plan 49
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Affordable Housing

e Housing Rehabilitation

Funding HOME: $1,000,000

Description HOME funded housing activities
Target Date 6/30/2023

Estimate the number and
type of families that will
benefit from the
proposed activities

10 households will benefit

Location Description

CITYWIDE. Program Administered at 608 Pleasant Street New Bedford MA

Planned Activities

Rental Units rehab assistance and rental housing development to benefit LMI
households

13

Project Name

HOME ACTIVITIES (DIRECT FINANCIAL ASSISTANCE TO HOMEOWNERS)

Target Area

No target areas have been defined for Annual Action Plan

Goals Supported

Homebuyer Assistance

Affordable Housing

i — Housing Rehabilitation

Funding HOME: $327,680

Description HOME funded housing activities
Target Date 6/30/2023

Estimate the number and
type of families that will
benefit from the
proposed activities

8 households will benefit

Location Description

CITYWIDE. Program Administered at 608 Pleasant Street New Bedford MA

Planned Activities

Down payment and closing cost assistance
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HOME FUNDING AVAILABLE FY22 - $1,970,240

Direct Financial

Assistance to
Homeowners
17%

Homeowner Housing
Added
14%

Economic
Development
17%

Adminstration
145%,

Annual Action Plan
2022

OMB Control No: 2506-0117 {exp. 07/31/2015)

51



ESG FUNDING AVAILABLE FY22 $287,105

Street
Qutreach Admin
10% 6%

Emergency Shelter
38%

The pie charts provided in this summary also incorporate existing and anticipated program income for

FY2022 from the following:

CDBG

Revolving Loan Fund 1

Loan repayments from CDBG Funded Housing Loans
Current Balance - $150,000

Anticipated Program Income for FY22- 50,000

Revolving Loan Fund 2

Loan Repayments from CDBG Funded Economic Development Loans
Current Balance - $0

Anticipated Program Income for FY22 - $100,000

In the event anticipated CDBG program income is not received, the Housing & Rehabilitation budget will

be reduced.

HOME

Loan repayments from the HOME Funded Housing Loans
Current Balance - $900,000

Anticipated Program Income for FY22 - $100,000

In the event anticipated HOME program income is not received, the Rental/Affordable Housing budget will

be reduced.
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AP-50 Geographic Distribution - 91.420, 91.220(f)

Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed

New Bedford will continue to direct federal resources, to the greatness extent possible, to areas with
the greatest concentrations of low- and moderate-income residents. The basis for allocating federal
resources identified in this plan was predicated upon a comprehensive analysis, needs assessment and
extensive public outreach further described in this document to identify priority categories and
geographic preferences to meet the priority needs of the community.

Geographic Distribution

Target Area Percentage of
Funds

Table 5 - Geographic Distribution

Rationale for the priorities for allocating investments geog_r&phica"j N

The city will continue to direct federal resources, to the greatness extent possible, to areas with the
greatest concentrations of low- and moderate-income residents. The basis for allocations of federal
resources identified in this plan was predicated upon a comprehensive analysis, needs assessment and
extensive public outreach further described in this document to identify priority categories and
geographic preferences to meet the priority needs of the community.

Discussion:

Because the primary national objectives of the Consolidated Plan programs are to benefit low-income
and moderate-income residents, New Bedford’s federal block grant program funds will target significant
assistance to those areas found to be the most economically and physically distressed in the city. New
Bedford will greatly increase the measurable and effective impact of these federal dollars by enhancing
the quality of life in its most distressed neighborhoods. If the City distributed the funds without such
consideration, the impact of its federal resources would be reduced, and the success of its programs
would be curtailed.

The public facility projects funded in this plan are located within some of the most economically
challenged neighborhoods in the city. A number of census tracts that are targeted for funding have low-
and moderate-income populations in excess of 70% of the general population. In addition, a number of
public service programs are funded specifically with census tracts that also have high concentrations of
low- and moderate-income persons. Many of the city’s housing and homeless projects are city-wide
because they are targeted to meet the needs of low- and moderate-income households and persons
throughout the city. The public service programs funded also provide services throughout the
geographic parameters of the city.
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Affordable Housing
AP-55 AFFORDABLE HOUSING - 91.220(g)

Introduction

The city continues to promote a range of affordable housing projects. Homeownership options will be
supported through the continuation of a city-wide First-time Homebuyer Down Payment Assistance
Program as well as redevelopment projects undertaken by non-profit Community Housing Development
Organizations (CHDO).

The city's affordable rental housing pipeline projects include at this time:

One Year Goals for the Number of Households to be Supported

Homeless

Non-Homeless 16
Special-Needs

Total 16

Table 6 - One Year Goals for Affordable Housing by Support Requirement

One-Year Goals for the Number of Households Supported Through:

Rental Assistance 10
The Production of New Units 10
Rehab of Existing Units 30
Acquisition of Existing Units 8
Total 58

Table 7 - One Year Goals for Affordable Housing by Support Type

Discussion:

The city will continue to create affordable housing opportunities in the City of New Bedford through
increased homeownership opportunities, renovation of the existing housing stock, new development while
decreasing the number of households with housing cost burdens. The City will make applications for its
housing programs available on the City’s website and also at the Office of Housing and Community
Development. Staff is available to provide assistance in completing applications.
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AP-60 PUBLIC HOUSING - 91.420, 91.220(H)

Introduction

The New Bedford Housing Authority (NBHA) is the public housing authority for the city of New
Bedford. Founded in 1938, NBHA continues to be an integral part of the fabric of the city. With 1749
Federal public housing units (HUD) and 760 state aided units the Massachusetts Department of
Housing and Community Development (DHCD), NBHA services over 6,000 individuals by providing safe,
well maintained, and affordable housing units. In addition, NBHA administers nearly 1,800 federally
funded rental vouchers through HUD’s Voucher Choice Program and 112 VASH Vouchers.

Actions planned during the next year to address the néeds to public housing

During the Action Plan period, the New Bedford Housing Authority (NBHA) will utilize its capital
improvement and modernization funds and agency resources to improve the physical condition of its
housing stock. The NBHA has defined the following as priorities for the restoration and revitalization of
public housing units:

* Continue to use the latest completed Capital Needs Assessment to inform the selection of
priority capital needs for all federally funded projects;

* The Housing Authority has exceeded the requirements and supply of the Section 504
compliance housing units VCA but continue to make upgrades for the benefit of all tenants with
lever handle hardware, added site railings, and other site improvements including removal of
tripping hazards and additional lighting.

= Develop a Sustainability and Climate Action Plan that builds on the initiatives we have utilized to
date and extends into the future to meet ever-changing requirements. Continue to pursue
energy conservation through initiatives such as DHCD Sustainability Grants. Complete the
construction of a 12+million-dollar Energy Performance Contract, (paid back with savings) which
includes SMART Solar panels, low-flow toilets and other water conservation methods, heat
replacement systems and new thermostats.

* Modernize properties through targeted initiatives such as the installation of new windows,
doors, roofing, and siding, and continuing to partner with DHCD on their HILAPP program.

* Perform electrical and fire alarm upgrades at multiple properties to bring the systems into
compliance with updated code requirements.

* Inresponse to COVID 19, add air purification to common areas, property offices and community
rooms.

» Catch up on interior projects that experienced delays due to COVID-1g.

Actions to encourage public housing residents to become more involved in management and participate
in homeownership

The NBHA remains committed to improving the lives of its public housing residents. NBHA's Resident
Service Coordinators will continue to provide case management and referrals for PHA residents. The
NBHA has also committed to aggressively pursue funding for FSS and ROSS programs
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If the PHA is designated as troubled, describe the manner in which financial assistance will be provided
or other assistance

N/A

Discussion:

See above.

5
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AP-65 HOMELESS AND OTHER SPECIAL NEEDS ACTIVITIES

Introduction

New Bedford’s Continuum of Care was established in 1995. It has long served the community’s homeless
needs through the Homeless Service Provider Network {HSPN). The HSPN is a collection of over 50
agencies, individuals, and organizations that advocate on behalf of homeless individuals by enlisting the
cooperation of homeless providers to improve access to existing public resources, maintain statistical data
on the homeless population, and provide supportive services and empowerment strategies to allow these
individuals to be integrated into the community through a compassionate Continuum of Care (CoC).

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness ft;fluding:

Reaching out to homeless persons (especially unsheltered persons) and assessing their individual
needs

The HSPN, operates a centralized coordinated intake and assessment system. The system is designed
to provide an initial comprehensive assessment of the needs of individuals at numerous points of
entry. Referrals to the state telephonic system through MA DHCD is made for families experiencing
homelessness as is part of the requirement under the Commonwealth’s right-to-shelter status for
families. In addition to coordinated entry, unsheltered persons are met by an ESG-funded Street
Outreach Team that moves throughout the city and works collaboratively with multiple service and
municipal agencies to ensure appropriate movement into shelter or other housing settings.

Addressing the emergency shelter and transitional housing needs of homeless persons

The City of New Bedford has multiple dedicated emergency shelters: for individuals, there are two
such emergency shelters (one for males, one for females) and for unaccompanied youth there is one
shelter. Family shelter is also available in New Bedford in both scattered site and congregate models:
there are multiple scattered site apartments serving as family shelter as well as two congregate
shelters for families. Additional emergency shelter is available for victims/survivors of domestic
violence/sexual predation within the city. The city also has a small network of transitional housing
programs that provide essential stabilization services to individuals experiencing homelessness. A
priority of the HSPN and the New Bedford’s CoC is to move families and individuals out of emergency
shelter to appropriate permanent housing—either relying on rapid rehousing or moving directly into
permanent housing—uwith services, if needed, as quickly as possible. To this end the city utilizes both
ESG and CoC funded programs to provide essential services to address the housing needs of homeless
families and individuals, including several rapid rehousing programs.

Helping homeless persons (especially chronically homeless individuals and families, families with
children, veterans and their families, and unaccompanied youth) make the transition to permanent
housing and independent living, including shortening the period of time that individuals and families
experience homelessness, facilitating access for homeless individuals and families to affordable
housing units, and preventing individuals and families who were recently homeless from becoming
homeless again

The city will continue to target ESG funds in supporting the prevention of homelessness to keep stably
housed those households at risk of becoming homeless, and to ensure the adoption of best practice
rapid re-housing activities to help move homeless persons into permanent housing.
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The establishment of a coordinated and comprehensive intake and assessment system ensures that
the most vulnerable chronic homeless individuals and families will be prioritized and more quickly
and appropriately placed in permanent housing settings based on scored vulnerability.

Additionally, within New Bedford’s HSPN there are active organizations providing housing and
wraparound services for a variety of subpopulations. Among these organizations is the Veterans
Transition House that operates transitional and permanent housing programs and services for
veterans and their families and Catholic Social Services that operates several family housing
programs and collaborates with the New Bedford Housing Authority in seeking project-based
certificates to ensure long term stability and to prevent individuals and families from becoming
homeless again.

» Helping low-income individuals and families avoid becoming homeless, especially extremely low-

income individuals and families and those who are: being discharged from publicly funded
institutions and systems of care (such as health care facilities, mental health facilities, foster care
and other youth facilities, and corrections programs and institutions); or, receiving assistance from
public or private agencies that address housing, health, social services, employment, education, or
youth needs.
The city utilizes CDBG, ESG and CoC funding while Continuum members, themselves, rely on a range
of funding that often includes state resources, among which are: the Massachusetts Emergency
Assistance Shelter Program, HomeBASE, the Emergency Rental Assistance Program (ERMA), and the
Residential Assistance for Families in Transition (RAFT) program to prevent low-income individuals
and families from becoming homeless. Households are assessed not only for their eligibility for
assistance under these resources, but also mainstream resources with the goal of increasing
household stability.

Discussion:

The city has established broad goals which guide its policy and resource allocations. These goals,
articulated within the City's Ten-Year Plan to End Homelessness, Two Year Strategic Plan, annual
Community Priorities and subsequent strategic planning efforts, include:

® Prevent homelessness for both individuals and families experiencing either episodic or chronic
homelessness;

e Expand the supply of permanent supportive housing targeted to homeless individuals and families;
¢ Improve the existing network of emergency shelters and rapid rehousing programs;

s Improve coordination and collaboration among homeless providers to meet the needs of emerging
homeless subpopulations;

s Expand employment opportunities and employment-related services for homeless individuals and
families; and,

e Improve access to mainstream resources for homeless individuals and families.
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AP-75 Barriers to affordable housing - 91.420, 91.220(j)

Introduction

New Bedford has adopted public policies and programs that encourage residential investment within the
city. These efforts include expedited permitting, government financing to reduce development cost, and
high-density zoning regulations. While these public policies have helped with the development of
affordable housing, other public policies, many of which are not unique to New Bedford, create barriers
to affordable housing. These policies include:

¢ (osts associated with adherence to the Massachusetts Building Code.

e Hazards in the built environment, such as lead paint.

e Perception of possible environmental contamination and costs associated with remediation.

e Cost of site assembly of non-conforming urban lots.

e Challenges to obtaining clear title on older parcels.

e Complexity of financing required to undertake larger projects.

¢ Down payment requirements for FHA and traditional loan products.

Actions it planned to remove or ameliorate the negative effects of public policies that serve as barriers to
daffordable housing such as land use controls, tax policies affecting land, zoning ordinances, building codes,
fees and charges, growth limitations, and policies affecting the return on residential investment.

During the Action Plan period, the City will continue to promote affordable housing through the utilization
of tax takings and receivership properties for affordable housing development sites, through the provision
of funding to address environmental hazards (lead paint), and the structuring of HOME funds to maximize
affordable housing development.

Discussion:

The OHCD works cooperatively with private developers, non-profit developer, and community groups to
develop initiatives for new affordable housing including the use of Low-Income Housing Tax Credit (LIHTC)
program and other available programs whenever possible, throughout the City.
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AP-85 Other Actions - 91.420, 91.220(k)

Introduction

The Annual Action Plan activities and goals coincide with the priorities identified within the Consolidated Plan.
The activities selected for Year 3 funding are those projects that are ready to proceed and able to make
immediate impact to low- and moderate-income persons.

The City will also continue to operate its successful home rehabilitation program, emergency repair program,
and de-leading programs as well as economic development initiatives. The City will utilize its annual allocation
to address blighted homes, (rehabilitation/redevelopment, disposition of tax title properties, demolition, and
to encourage buyers to purchase in New Bedford (homebuyer education, down payment assistance). The
city has created a Housing Task Force to address properties experiencing code issues and general blight.

Eligible public service activities were selected through a formal solicitation process, which prioritizes
programs who best addressed identified needs.

Actions planned to address obstacles to meeting underserved needs

Challenges to meeting underserved needs in the coming year stem primarily from increasing demand for
program activities combined with decreasing amounts of funding. While we will not know the short term and
long-term impact at this time, the COVID-19 pandemic may be exacerbating that gap by an increased a need
and a continued shortage of funds to address all those needs. The City will continue to strive to maximize its
resources and efficiency to achieve a greater impact. The City proposes the following actions to attempt to
increase resources:

¢« The OHCD, as part of the annual Action Plan process conducts public outreach meetings for all
organizations applying for CDBG, ESG, HOME and CoC funding. These public meetings include detailed
PowerPoint presentations that provide a complete overview of federal regulations, city’s priority funding
goals, and most importantly, an opportunity for public input. The public meetings are designed to focus
and facilitate discussion with all participating agencies and organizations parties in order to define the
key community needs in New Bedford and to identify gaps in service, and to brainstorm potential
strategies to address needs and gaps. The public meetings are also designed to foster dialogue among
agencies/departments to enhance collaboration and the sharing of information.

e The OHCD also provides extensive technical assistance to nonprofit agencies and private partners to
enable them to compete for federal funding. This is accomplished through technical assistance
workshops that provide an overview of the grant application process.

s Maintain Advocacy with federal and state partners to increase federal and state support for priority City
projects and initiatives.

Actions planned to foster and maintain affordable-housing

Housing cost burden remains the most prevalent problem related to housing in New Bedford, driven by the
community’s high rate of extreme poverty. The City will continue to prioritize housing programs and
developments with the goal of preserving, producing, and improving affordable housing. The City will
continue to operate its successful housing programs inciuding the emergency repair program, housing
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accessibility program, de-leading program, and home loan program. The City will additionally use HOME funds
to support the programs and projects of its affordable housing developers.

Actions planned to reduce lead-based paint hazards

The City addresses the goal of reducing lead-based paint hazards through the operation of it housing
programs. The City will continue to provide housing rehabilitation funding, that requires safe treatment of all
lead -based paint hazards. In addition, the City is a recipient of HUD's Lead Hazard and Healthy Homes Grant
funds. The City is targeting these funds to households with lead paint hazards and where children under the
age of six (6) years old reside that are determined to be the most at risk. The City plans to utilize CDBG funds
as a match source for the Lead Paint and Healthy Homes projects. The City has also allocated CDBG funds to
a home rehabilitation program that includes lead paint abatement. In addition, the City will ensure
compliance with HUD and MA lead laws on all homebuyer assistance and developer-driven projects,
homeowner and rental. Specific actions to reduce the number of housing units containing lead-based paint
hazards will include:

¢ Mandatory lead paint remediation within rehabilitation specifications for all multifamily projects.

*  Administration of the lead paint reimbursement grant program and the HUD Lead Hazard and Heaithy

Homes Grant.

Actions planned to reduce the number of poverty-level families

The City of New Bedford continues to have high concentrations of poverty. The City has identified the need
to provide employment training to enable families to make the transition from receiving public assistance to
becoming self-sufficient. At the time this plan is being published, the unemployment rate has increased
dramatically as aresuit of the COVID-19 pandemic, so the City will be closely monitoring the changing situation
and may need to make adjustments to its strategy during this program year. The City’s anti-poverty efforts
as detailed within the Consolidated Plan included:

*  Focus on economic growth and investment in high poverty areas;
e |mprovement in housing conditions often linked to poor health;
» Emphasis on identification and removal of barriers to education and employment;

* (DBG funding for family and youth supportive services such as childcare, job training, after-school
programs, and recreation programs.

* Support small business, creating or retaining jobs that target low- and moderate-income individuals.

The Annual Action Plan includes funding for each of these strategic efforts.

Actions planned to develop institutional structure

The OHCD collaborates with the Planning Department, Department of Public Facilities, Department of Public
Infrastructure and New Bedford Economic Development Council to ensure a coordinated approach to the
delivery of services that assist low- and moderate-income areas throughout the city. OHCD is the lead
department for the development and implementation of the Annual Action Plan (AAP). During the
development of the Plan, the OHCD consulted with key stakeholders and City Departments. The utilization of
these broad base of organizations assisted the City in addressing its community development, housing,
homeless and special needs objectives.
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Throughout the implementation of the AAP, the OHDC will continue to coordinate with these partners to
further the goal of improving the quality of life for low- and moderate-income residents.

Actions planned to enhance coordination between public and private housing and social service agenc-l';es

The City benefits from a strong network of New Bedford-based providers as well as a network of regional
housing and human services providers. The City will continue to be actively engaged in Regional Workforce
initiatives and the Fall River-New Bedford Housing Partnership, as well as continue to coordinate and
promote programs such as the MassHousing “Buy New Bedford” and MHP “ONE” Program. In addition, the
Homeless Service Provider Network will be actively supported by the Office of Housing and Community
Development.

Discussion:

Through its strategic plan, New Bedford 2020, the City has achieved consensus on priority initiatives,
organizational roles, and desired outcomes. The Five-Year Consolidated Plan identifies the opportunities to
invest the federal block grants in support of the City's vision. New Bedford is actively pursuing economic
development opportunities that capitalize on its strategic location and reflect market opportunities in the
current economy. In addition, New Bedford continues to support housing programs, capital investments, and
human services programs that improve the quality of life for all New Bedford residents.
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Program Specific Requirements

AP-90 Program Specific Requirements - 91.220(1)(1,2,4)

Introduction

The city receives CDBG and HOME funds on an annual basis. In addition, the city receives Program Income
throughout the year. The City invests these funds into eligible projects as detailed within the FY2020- 2024
Consolidated Plan and corresponding Annual Action Plan FY2022 (7/1/2022 - 6{30/2023).

Community Development Block Grant Program (CDBG) Reference 24 CFR g1.220(1)(1)

Projects planned with all CDBG funds expected to be available during the year are identified in the Projects
Table. The following identifies program income that is available for use that is included in projects to be
carried out.

The total amount of program income that will have been received before the start of

2022
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the next program year and that has not yet been reprogrammed 3150,000
2. The amount of proceeds from section 108 loan guarantees that will be used during 30
the year to address the priority needs and specific objectives identified in the
grantee's strategic plan.
3. The amount of surplus funds from urban renewal settlements $0
4. The amount of any grant funds returned to the line of credit for which the planned use
has not been included in a prior statement or plan $0
5. The amount of income from float-funded activities $0
Total Program Income: $150,000
Other CDBG Requirements
1. The amount of urgent need activities 50
2. The estimated percentage of CDBG funds that will be used for activities that benefit
persons of low and moderate income. Overall Benefit - a consecutive period of one,
. - . 70.00%
two or three years may be used to determine that a minimum overall benefit of 70%
of CDBG funds is used to benefit persons of low and moderate income.
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HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(1)(2)

1. Adescription of other forms of investment being used beyond those identified in Section 92.205
is as follows:

The City of New Bedford will only use the forms of investments identified in Section 92.205

2. A description of the guidelines that will be used for resale or recapture of HOME funds when
used for homebuyer activities as required in 92.254, is as follows:

The City of New Bedford will continue to provide direct assistance in the form of HOME loans to
assist low- to moderate-income homebuyer applicants afford homeownership under its Affordable
Housing Programs. HOME loans are secured with a recorded deed and a promissory note and a
HOME participation agreement between the borrower and the city, and an affordable housing
restriction, if required for multi-family properties. The City has elected to use the recapture option
to comply with the Affordability requirements under §92.254 of HOME rules. The initial buyer must
reside in the home as his/her principal residence for the duration of the period of affordability,
according to the HOME rules. Pursuant to 24 CFR 92.254(a)(5)(it), the city requires that the amount
of the direct HOME assistance to the buyer be recaptured if:

All or any part of the property or any interest in it is sold, conveyed, or transferred during the
prescribed Period of Affordability as described in Homebuyer Participation Agreement. The
amount of direct HOME assistance is the total amount of HOME assistance that enables the buyer
to purchase the unit, including: down payment and closing cost assistance and the amount that
reduces the purchase price from fair market value to an affordable price. The city shall recapture
the direct HOME assistance loaned from the net proceeds available from the sale of the HOME-
assisted property on a shared equity basis, according to a predetermined formula in the
promissory note to the homebuyer. The net proceeds are the sales price minus the repayment of
all other mortgage debt senior to city’s loan (other than the city funds) and closing costs. The city's
Recapture Provisions are located in Appendix Il

3. A description of the guidelines for resale or recapture that ensures the affordability of units
acquired with HOME funds? See 24 CFR 92.254(a){4) are as follows:

For HOME-funded affordable housing development projects, the city records a HOME Deed
Restriction against the property that places a covenant and use restriction. The covenants and
restrictions are for the benefit and protection of the city, and enforceable by the city, and bind the
current borrower, its successors, assigns, transferees and future owner(s) of the property. The
borrower agrees on behalf of itself and its successors and assigns, and each future owner of the
property to adhere to all requirements of the HOME Program during the period of affordability.
The requirements include, by way of example, but are not limited to: (1) requirements related to
rent limitations; (2) requirements related to tenant income, and any required reporting and
certification requirements; (3) requirements related to the provision of HOME Program-required
tenant and participant protections; (4) requirements related to HOME Program nondiscrimination
requirements and Affirmative fair housing marketing requirements.
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The City will ensure that projects are sustainable over the long term and will review management
practices, fiscal soundness and other financial commitments through its subsidy layering and
underwriting review to determine that long term needs of the project and the targeted
populations can be met during the period of affordability.

For HOME-funded homebuyer assistance loans, the Promissory Note, Deed, and Homebuyer
Agreement stipulate the terms for early loan repayment or repayment due to default. The City
chooses to recapture the funds if the repayment occurs during the affordability period, rather than
to place continued affordability restrictions upon subsequent buyersfowners of the properties, as
long as the Borrower remains in compliance with the terms of the Note, the Mortgage, the Loan
Agreement and the Affordable Housing Restriction. If the HOME-assisted homebuyer fails to
occupy the unit as his or her principal residence (i.e., unit is rented or vacant), or the home was
sold or otherwise transferred during the period of affordability and the applicable recapture
provision was not enforced, then the project will be considered in noncompliance. The Affordable
Housing Restriction (collectively “The Loan Documents”), the HOME loan will be forgiven once
the affordability period is complete. A copy of the city’s Recapture, Mortgage and Promissory Note
forms are attached in Appendix il

Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
rehabilitated with HOME funds along with a description of the refinancing guidelines required
that will be used under 24 CFR 92.206(b), are as follows:

The City does not intend to use HOME funds to refinance existing debt.
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Emergency Solutions Grant (ESG) Reference 91.220(1)(4)
1. Include written standards for providing ESG assistance (may inciude as attachment).

The city has established Written Standards for providing ESG assistance and can be found within the
Appendix [I.

2. If the Continuum of Care has established centralized or coordinated assessment system that meets
HUD requirements, describe that centralized or coordinated assessment system.

Catholic Social Services is the agency in New Bedford that is administering the coordinated
assessmentfcentralized intake system for the New Bedford Continuum of Care. The revised
Operational Protocols can be found within the Appendix Il.

3. Identify the process for making sub-awards and describe how the ESG allocation is made available
to private nonprofit organizations (including community and faith-based organizations).

With one exception, the ESG award process mirrors the CDBG process both chronologically and
functionally. Public notices announce the availability of funding and series of public meetings, an RFP
is issued, applications are solicited. While both ESG and CDBG grant applications are evaluated
against specific criteria, ESG applications are also reviewed by the CoC’s Performance Review
Committee who evaluates the proposal against specific criteria and provides its recommendation
for funding. A draft planis developed that includes proposed activitiesffunding levels. Following the
30-day public comment period the City Council takes action to adopt the Action Plan. An Orientation
workshop is conducted to advisefassist subrecipients and a subrecipient agreement is executed by
the receiving entity and the city. Award years begin July 1st and conclude June 30™. The entire
process rendered transparent thanks to the engagement of a community participation plan.

4. If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR 576.405(a),
the jurisdiction must specify its plan for reaching out to and consulting with homeless or formerly
homeless individuals in considering policies and funding decisions regarding facilities and services
funded under ESG.

The New Bedford CoC does meet the homeless participation requirement articulated in 24 CFR
576.405(a) and additionally welcomes those currently experiencing homelessness and those who
may have previously experienced homelessness through referring member agencies. In addition, the
city’s ESG subrecipient agreement template incorporates a standard requiring subrecipients to
involve homeless/formerly homeless in meaningful operational decision-making.

5. Describe performance standards for evaluating ESG.

Performance standards are included within the ESG subrecipient agreement. A copy of last fiscal
year's template is attached in Appendix |l
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APPENDIX |
Citizens Participation Process and Comments

* FY2022 Action Plan Calendar

Public Notices (English, Portuguese & Spanish)
Public Meeting Minutes

Letters of Support
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City of New Bedford, Massachusetts

Office of Housing & Community Development

Action Plan Calendar FY2022

Tuesday, January 11.2022

Public Meeting #1 conducted virtually on Zoom Platform. Presentation of CDBG, ESG
and HOME program information, past year’s results and process. RFP for FY22 funding
round released online at conclusion of the meeting.

Wednesday, January 12,2022

Public Meeting #2 conducted virtually on Zoom Platform. Presentation of CDBG, ESG
and HOME program information, past year’s results and process. Reminder as to
availability of RFP for FY22 funding round.

Friday, January 14.2022
Technical Assistance Workshop to assist in developing a proposal {9:00am for CDBG and
10am for ESG, both workshops being conducted virtually on Zoom Platform).

Friday, February 11.2022
Deadline for all proposals to be submitted electronicaily to the Office of Housing and
Community Development via email at OHCD@newbedford-ma.gov by 12noon.

April 20.2022
Draft Annual Action Plan FY22 published and distributed te public locations
Distribution of Draft Annual Action Plan FY22 to City Council.

Wednesday, April 20.2022 ~ Friday, May 20.2022
Thirty-day public comment period on DRAFY Annual Action Plan FY2022

Thursday, Jung 9.2022
Submittal to City Council for vote authorizing Annual Action Plan FY2022.

Friday, June 10.2022
Submission of Final Annual Action Plan FY2022 to HUD

Date revised 5.16.2022
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FY2022 ACTION PLAN
COMMUNITY FORUM

OHCD Zoom Meeting #1
Date: Tuesday, January 11, 2022

Registered Public Meeting Attendees: Patrick Sullivan, lennifer Clarke, Joseph Maia, Robert Tetrault and Ashley
Eaton, City of NB OHCD; Debra Lee and Pamela Amaral-Lema, City of NB Council on Aging; Helena DaSilva
Hughes, Immigrants Assistance Center; Susan Nagl, South Coastal Counties Legal Services; Buddy Andrade, Old
Bedford Village; Ann McCrillis, Beth Perdue, Zach Boyer, Coastline Elderly Services; Martha Reed, Catholic Social
Services; Pamela Macleod-Lima, NB Women'’s Center; Robert Mendes, Boys & Girls Club; Merrill Pontes, YWCA
Southeastern MA; Christine Marceau and Danielle Brown, Steppingstone; Mary Rapoza and Kelly Peterson, City
of NB Parks and Recreation; Pam Cole, Commission for Citizens w/ Disabilities; Carrie Moreira, NB Police
Department; Elisa Rapoza, City of New Bedford ARPA; Jessica Morgado and Denise Rivera, New Bedford Strong;
Simone Bourgeois, Sea Lab; Sherri Tetrault, SMEC; Ronnie Kimbale, UIA, C5J, IAN & NAACP; Randy Jones, H.C.S.S;
David Bruce, NB Cable Network; Jesse Newman; Christine McCormic; ABC-WLNE

The meeting began at 6:00pm.

Patrick Sullivan, Director of the Office of Housing and Community Development (OHCD), welcomed the
Community Forum attendees, stated the purpose of the meeting and introduced OHCD staff members present
at the meeting: Jennifer Clarke, Deputy Director who would be presenting with him, loseph Maia, Grants
Compliance Coordinator, Robert Tetrault, Finance Manager and Ashely Eaton, Neighborhood Planner. It was
noted that both Joseph Maia and Jennifer Clarke, are responsible for working with subrecipients thru the RFP
process and if funded during the course of the program year.

Through the use of a PowerPoint presentation, Ms. Clarke then overviewed the meeting agenda and began
reviewing the background of the Consolidated Plan/Action Plan process. She cited that In 2019 the OHCD
completed its 5-Year Consolidated Plan 2020-2024 and is now going into the 3rd year of the 5-Year process.
During the course of the public presentation, she reviewed anticipated funding and the process through which
funding would be made available, the planning process involved in developing the Action Plan and more specific
information relative to the three entitlement funding sources from the U.S. Department of Housing and Urban
Development {HUD): Community Development Block Grant {CDBG), HOME Program and Emergency Solutions
Grant (ESG) funding. In addition to this information, Ms. Clarke’s remarks reinforced the crucial importance of
community input in guiding our actions, programs and services.

Mr. Sullivan then continued the presentation portion of the meeting by noting that the Office of Housing and
Community Development is a city office that provides a variety of community services and programs that benefit
primarily individuals and households who are low and moderate income. Programs and services include Housing
Rehabilitation, Economic Development, Infrastructure Improvements, Parks and Playground Improvements and
a variety of different initiatives. He then described work performed by the OHCD and reviewed the OHCD's
overall performance measurements and outcomes for the past program year including reference to the CAPER.
He then invited Jennifer Clarke to provide specifics as to the available RFPs for CDBG and/or £5G funding as well
as the timeframe and how people could easily access the RFPs online. She concluded her remarks by announcing
two workshops—one for CDBG (at 9am) and one for ESG (at 10am} on the coming Friday morning via zoom,
January 14", These workshops are open to all interested in applying and would be helpful in reviewing specific
elements of the application, itself.



In concluding the presentation portion of the meeting, Mr. Sullivan noted that not only is this meeting the
vehicle by which we provide information about the RFP process, but more importantly, the meeting, itself,
serves as an important oppertunity to solicit community input / comments and/or engage the community to
understand their hidden needs, Through this type of community engagement, it helps our office understand /
identify projects that best meet and address the needs of the community.

With that, Mr. Sullivan then opened the floor for questions and comments noting that all input and comments
will be incorporated into the Annual Action Plan. Discussion continued as follows:

e Elise Rapoza asked whether the funding discussed this evening could be used for Public Housing. Mr.
Sullivan responded that the use of these HUD funds (CDBG, ESG, HOME) for Public Housing projects is
prohibited and that the Housing Authority receives its own separate HUD aliocation for those purposes.

e Randy lones from H.C.S5.5. asked if applicants can fill cut one application for multiple projects or should
they submit multiple applications. Mr. Sullivan stated that applicants can submit multiple applications
for public service projects. Also, they can submit one appiication for public services and another for a
public facility project.

s Beth Perdue from Coastline asked if the OHCD office sees any particular unmet need(s) that the city
hopes to see addressed with the RFP [incoming proposals]. Mr. Sullivan stated that thru the 5 Year
planning process, the OHCD identified a number of unmet needs in our community. As a result of the
pandemic, the OHCD had has identified other unmet needed that need to be addressed.

* Pamela Macleod-Lima from the Women’s Center complimented the presentation and PowerPoint
slides and cited that the primary unmet need in New Bedford right now was rental assistance and how
the recovering funding should be used for this purpose. She asked if the OHCD was intending to use
HUD recovery funds to address rent increases and the need for affordable housing. Mr. Sullivan
explained that our office conducted a needs assessment early during the pandemic to determine or
identify community needs for ESG-CV funds. Based on feedback, the community had, as Ms. MaclLeod-
Lima noted, identified rental assistance as the greatest need in in our community. In response, both
PACE and Catholic Social Services received Homeless Prevention and Rapid Re-Housing Funds including
through CARES Act [Recovery] funding sources.

¢ Buddy Andrade from Old Bedford Village offered a number of comments and suggestions but iargely
focused on the need for a jobs program. In expressing his concern with the extent to which the incoming
Southcoast Rail will be increasing rents in New Bedford and the affect that will have on the ability of
households to sustain and attain their rental housing, Mr. Andrade questioned the OHCD's plan for jobs
training going forward as an important stabilizer for the community. Mr. Andrade asked specifically if
OHCD was involved with job training programs noting that there is a lack of job training programs for
New Bedford residents — specifically for future jobs associated with infrastructure projects. Mr. Sullivan
responded that both NBEDC and Greater New Bedford Workforce board have already been conducting
economic development and job-training programs and that the OHCD does fund both programs. For
example, the OHCD uses CDBG funding to assist NBEDC to work with New Bedford businesses to create
and retain jobs. Mr. Sullivan also added that as part of the COVID-19 relief response, the OHCD did
undertake a community needs assessment during which job training was identified as a high need or



priority in our community. Job training programs are being offered at the Quest Center thru the
Workforce Investment Board. The only requirement for this program is that the participant be a New
Bedford youth resident who is low/moderate income (LMI}.

Mr. Andrade took this opportunity to also guestion whether the OHCD was aware of the Saint John
Baptist Church project and what the extent of its involvement has been with that project. Mr. Sullivan
responded that the office has an awareness of the project but that the project is only in its infancy at
this point to which Mr. Andrade expressed his concerns. He asked that there be more community
involvement into the planning and overall outcome of the project and cited that this was the same issue
with the development of the Philips Ave School project.

¢ Simone Bourgeois from Sea Lab thanked the meeting participants for their feedback and for being
community advocates. Ms. Bourgeois stated that the Sea Lab program has received 2 CDBG Public
Service grants and was going to apply during this funding round. £ach Sea Lab participant pays $400 to
attend the program but CDBG funds were used to provide partial scholarship to LMi youth. Ms,
Bourgeois recognized and thanked the OHCD and the children of New Bedford.

¢ Randy Jones from H.C.S.S stated that his program deals with at-risk youth in the city. According to Mr.
Jones, “80% of the brown community cannot spell and is educationally challenged.” Many of these
youth come from either the West End or South of the city. Mr. Jones is applying for COBG funds during
this funding round and is looking to collaborate with the City’s Recreation Department in order to use
the Hillman Street Community Center for programs and services. Also, the H.C.5.S. program will be
working with the court system (3 Judges) and State Rep Tony Cabral. Mr. Jones stressed the importance
of working together and supporting our programs and services.

No additional comments, concerns or suggestions were received.
Mr. Sullivan thanked everyone for coming and asked that they keep up the good work in the support of the New
Bedford community. Also, he encouraged everyone to attend the Technical Assistance Workshops on Friday,

January 14' and to feel free to contact the OHCD staff with any further ideas or questions.

Meeting adjourned at 6:49pm.



FY2022 ACTION PLAN
COMMUNITY FORUM

OHCD Zoom Meeting #2
Date: Wednesday, January 12, 2022

Registered Public Meeting Attendees: Patrick Sullivan, Jennifer Clarke, Joseph Maia and Ashley Eaton, OHCD;
Keri Lopes and Shelly Correia, SEMCOA Harbour House; Jack Livramento and Andrea Sheppard Lomba, United
Interfaith Action of SEMA; Bernadette Souza, Youth Opportunities Unlimited; Abigail Hevey, Coastal Food Shed;
Josh Amaral, PACE; Adam Davenport, Marion Institute; Amy Larkin, Community Boating; Renee Ledbetter, NBPS;
Randy Jones, H.C.5.5.; Elizabeth Teves-Roda, Congressman Keating's Office; Dina Abreu, Representative Cabral’s
Office; Linda Roy; Alves Medeiros.

The meeting began at 6:04pm.

Patrick Sullivan, Director of the Office of Housing and Community Development (OHCD), welcomed the
Community Forum attendees, stated the purpose of the meeting and introduced OHCD staff members present
at the meeting: Jennifer Clarke, Deputy Director who would be presenting with him, Joseph Maia, Grants
Compliance Coordinator and Ashely £aton, Neighborhood Planner. It was noted that both Joseph Maia and
Jennifer Clarke, are responsible for working with subrecipients thru the RFP process and if funded during the
course of the program year.

Through the use of a PowerPoint presentation, Ms. Clarke then overviewed the meeting agenda and began
reviewing the background of the Consolidated Plan/Action Plan process. She cited that In 2019 the OHCD
completed its 5-Year Consolidated Plan 2020-2024 and is now going into the 3rd year of the 5-Year process.
During the course of the public presentation, she reviewed anticipated funding and the process through which
funding would be made available, the planning process involved in developing the Action Plan and more specific
information relative to the three entitlement funding sources from the U.5. Department of Housing and Urban
Development (HUD): Community Development Block Grant (CDBG), HOME Program and Emergency Solutions
Grant (ESG) funding. In addition to this information, Ms. Clarke’s remarks reinforced the crucial importance of
community input in guiding our actions, programs and services.

Mr. Sullivan then continued the presentation portion of the meeting by noting that the Office of Housing and
Community Development is a city office that provides a variety of community services and programs that benefit
primarily individuals and households who are low and moderate income. Programs and services include Housing
Rehabilitation, Economic Development, Infrastructure Improvements, Parks and Playground Improvements and
a variety of different initiatives. He then described work performed by the OHCD and reviewed the OHCD's
overall performance measurements and outcomes for the past program year including reference to the CAPER.
He then invited Jennifer Clarke to provide specifics as to the available RFPs for CDBG and/or ESG funding as well
as the timeframe and how people could easily access the RFPs online. She concluded her remarks by announcing
two workshops—one for CDBG (at 9am) and one for ESG (at 10am) on the coming Friday morning via zoom,
January 14™. These workshops are open to all interested in applying and would be helpful in reviewing specific
elements of the application, itself.

In concluding the presentation portion of the meeting, Mr. Sullivan noted that not only is this meeting the
vehicle by which we provide information about the RFP process, but more importantly, the meeting, itself,
serves as an important opportunity to solicit community input / comments and/or engage the community to



understand their hidden needs. Through this type of community engagement, it helps our office understand /
identify projects that best meet and address the needs of the community.

With that, Mr. Sullivan then opened the floor for questions and comments noting that all input and comments
will be incorporated into the Annual Action Plan. Discussion continued as follows:

Renee Ledbetter from the Shannon Grant asked if funding can be increased for affordable housing
programs. Ms. Ledbetter stressed the growing need for affordable housing and for first-time
homebuyer classes. She was also concerned about youth homelessness and the fact that we only have
one dedicated shelter for homeless youth. Ms. Ledbetter asked if the city has any thoughts on
developing another youth shelter. Mr. Sullivan stated that increasing the number of affordable housing
units and addressing youth homelessness are HUD-eligible activities and a high priority, as such, the
OHCD would look at funding proposals for both affordable housing and a youth shelter.

Jack Livramento from the United Interfaith Action of SEMA asked how these programs and services are
developed and ultimately funded. For example, does OHCD develop or come up with these programs
and services to be funded. Or do programs submit applications during the RFP round for funding? Mr.
Sullivan responded that during the RFP process, non-profits submit applications or proposals for
funding. Most of the applications are for public service programs and activities.

Mr. Livramento also expressed concern with homelessness in the community. He explained that there
is no central location for homeless support services, housing, mental health etc. Further, he noted that
existing NB homeless shelters only provide overnight assistance, but as a city, there are no day shelters.
Mr. Livramento suggested using one of the city’s abandoned buildings to develop a homeless shelter
that is centrally located. Mr. Sullivan agreed that there is no centrally-located homeless shelter with a
variety of day-time services. For the time being, the city has focused on street outreach to provide
services to the homeless community in encampment areas and around the city.

Keri Lopes from SEMCOA stated that she oversees the Harbour House program and 3 recovery homes.
Ms. Lopes asked if COBG funds can be used for building improvements and facade at these four
locations? Mr. Sullivan replied in the affirmative noting that CDBG funds can be used for all four
locations and added that the HOME Program is also another potential source of funding. This program
[MOME] has a rolling application and is separate from the CDBG RFP process. Mr. Sullivan said that
HOME funds were used in the past to make improves at one of the recovery homes. He suggested that
Ms. Lopes contact the OHCD office to discuss both the CDBG and HOME programs.

Shelly Correia from SEMCOA’s Harbour House stated that her program has benefited tremendously
from ESG assistance in the past but that she was concerned with moving families out of the shelter to
permanent housing nating that many families have financial challenges and bad credit history. Ms.
Correia asked if OHCD had additional resources to help assist with housing search and relocation? Mr.
Sullivan suggested that she contact our office to discuss the matter further and understand the gaps in
service.

Andrea Sheppard Lomba from the United Interfaith Action of SEMA recommended pricritizing
affordable housing and rental support to prevent evictions and foreclosures. Ms. Sheppard Lomba was
concerned with COVID pandemic and how families are falling through the cracks, particularly those who
do not qualify for assistance such as RAFT. She encouraged the OHCD to fund additional Homeless
Prevention and Rapid Re-Housing programs. Lastly, Ms. Sheppard Lomba suggested establishing a legal



defense fund to address evictions and provide legal protects in housing court. Mr. Sullivan responded
that CDBG funds can be used for legal services and that the South Coastal Counties Legal Services was
awarded a CDBG-CV grant to help address the growing eviction and foreclosure crisis. This was
considered a high priority for the community.

No additional comments, concerns or suggestions were received.
Mr. Sullivan thanked everyone for coming and asked that they keep up the good work in the support of the New
Bedford community. Also, he encouraged everyone to attend the Technical Assistance Workshops on Friday,

January 14% and to feel free to contact the OHCD staff with any further ideas or questions.

Meeting adjourned at 6:58pm.



LETTERS of SUPPORT




SOUTH COASTAL COUNTIES LEGAL SERVICES, INC.

New Bedford Law Office TEL (508) 979-7150 » (800) 244-9023
21 S. Sixth Street FAX (508) 992-2383
New Bedford, MA 02740-5910

April 22, 2022

Patrick Sullivan Director

Office of Honsing and Commmmnity Development
608 Pleasant Street, 222 Floor

New Bedford, MA 02740

Dear Mr. Sullivan,

South Coastal Counties Legal Services, Inc. (SCCLS) 1s thrilled to submit this letter of support in regards to the
Office of Housing and Commmmity Development’s FY2022 Annual Action Plan. The mission of our own
organization is to achieve equal justice for the poor and disadvantaged members of our community through
legal advocacy. As you know, the problems facing our clients are multifaceted and cannot always be solved
strictly through legal action. Qur partnership with the city of New Bedford has allowed us to provide better
services to our clients, and we are also eathusiastic supporters of the city’s efforts to assist its most vulnerable
residents in other ways. We cannot do our work alone. SCCLS, itself, also values the direct funding and
support provided by the city for our mission in service of low and moderate income families, elders, and
disabled individuals living in New Bedford.

I urge you to support the Annual Action Plan. With your support, we can work together to provide services
and assistance to a vibrant and remarkable comnminity.

Thank you for your attention and your support.

Regards,

/s/ Gavin Bates

Gavin Bates

Managing Attorney

New Bedford Law Office
SCCLS

South Coastal Counties Lagal Servicas is fundad bry individnals, corporations, municipalities, foundations, and the following pastnen:

LSClesizr  ggeeie: 8%_@ % ﬁ_Cg_agﬂg @ "Un‘t'gﬂo ::..

SCCLS is a 301(c)(3). not Sor profit agency. All funds received by SCCLS are spent m accordanca wrth the Lagal Services Corporation Act of 1974, as
amandod 1977, 42 U 5.C. §§ 2096 ot. taq., its ixplementing repulations, 45 CFR § 1600 st. saq., and other spplicabls law.
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Youth Oppostunities Untinited, inc.
Wickoey Park Warming Howse

224 Ptk Mossivig, Meaw Bodord, MA 02744
SOB-I 545588

waaYOUnh.og

April 26, 2022

pAr. Patrick J. Sullivan, Oirector

City of New Badford

Office of Howing & Community Development
508 Plezsant Sireet

Naw Badford, MA 02740

Re: £Y 2022 Draft Annual Action Plan

Daar Mr. Sullivan:

After reviewing the 2022 Deaft Annual Action Plan, Youth Opportunities Unlimited, Ine. (Y.0.U.)
fully endorses the Plan's contert and objectives,

With COBG funding and consistent with its primary objectives, & significant number of LM
Individuals have been receiving much-needed sorvices and are being provided with
opportunities not otherwite available to tham. Whereas many members of the ¥.0.U. Board
and Staff ara City residents, they can attest firsthand to the meaningful impact of CDBG fuids
upon improving the quatity of life in Clty neighborhoods. Thus, ¥.0.U. 8 pleased to endarse the
Plan and o eantinte working with community partnérs at EahAREENE The GUBITY OF Iife £0r the
City's bow and modesate income residonts.

smerew.

s-amadm M- Soura ﬂymr
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CENTER FOR THE ARTS

127 Wapt Rodney French Blvd, -~ Now Badford, MA 02744 ~ 508,990,9090 {ph}
(formerly Brick by Brick: A Coxmunity Qrganization) ~ www.dreamoutloudcentar.org

April 25, 2022

Patrick J. Sullivan, Director

Office of Housing and Commmunity Development
608 Pleasant Street

New Bedford, MA 02740

Dear Mr. Sullivan

On behalf of Dream Out Loud Center, Inc., I would like to extend my support after
reviewing the Draft Action Plan FY2022.

The Community Development Block Grant funds have been vital to our Teen Creative
Careers Program_ and have allowed us to service an average of 100 youth each year. Our
program provides teens with a structured setting that allowsthcmtoexprmsﬂmr
community solutions through creative writing, art, and music. Students communicate
their positive messages to a wide demographic audience in the community by
performing, producing CD’s and distnibuting publications. Students also attended
community events such as AHA! and participated in cotlege and career exploratory
activities.

Without funding such as The Comnmmity Development Block Grant, many of our
students would not have a safe, productive place to attend after-school (both in person
and virtually) and would most likely tum to gangs, drugs and other illegal activity that is
destructive to our community. The Comminity Development Block Grant has given our
youth the opportunity to become active community members and positive role models for

their peers.
1 look forward to our continued work together.
Sincerely,

Tracy Furtado-Chagas
Executive Director



Coastline
Caring for the community.
863 Bellesille Avenue, New Bedford, MA 02745

April 25, 2022

Mr. Patrick Sudllvan, Director

Cffice of Housing and Community Development
&08 Pieasant Street

2™ Floor

Wew Bedford, 1A 02740

Dear Mr. Sullivan,

Coasting Eldarly Services, Inc, is pleased ta land its suUpport to the Office of Housmg and
Community Develapment on the FY "22 Annual Action Pan. Coastiine had the opportunity ta
review the Plan which clearly demanstrates the city’s commitment In ensuring that services and
programs can assist many Individuals throughout the Oty of ew Bedfard.

Funding from the Office of Hovsing and Community Developrent has allgwed Caastline to
provide the Community Mainstream Resaurces program that assists in decreasing
homglossness by linking individuals to many resources, and have allowed Coastling the
opportunity Lo megt the Mentified necds included in the City’s Action Plan.

The Pian addresses the priosities 3nd objectivas a5 dgmonstrated in the City of New Bedford”s
initlatives. Coastline wholehcartedly supparts the Plan,

Sincerely,

Justin Lees
Chief Exetutive Officgr
Coastline

Felephone: S0 999 6400 » 1.800.243.4636 ¢« Far 508.993.6510
Acushmet [ Davimouth | Falnvowgn | Gosnafo! | Movion | Maotloporsett ) New Bedford ) Rochester
wastiinenb.org



PACE

PRI LTIk vh Qi Ty fulif deRy

For Brightgr Futyras

Pam Kuechics, Exacutive Dinecter
Charnl Cabral. Baard Prosidedt

Apeil 26, 2022

mr. Pateick Sullivan, Director

Office of Housirg & Cammunity Development
City of New Bedford

608 Ploasant Street, 2™ Foor

New Bedford, MA 02740

Dear Mr. Sullivan,

With pleasure, People Acting in Community Endeavors, Inc. (PACE] subenits this lettes to the
Qffice of Housing & Comwmunity Devedoprnent in support of its FY2022 Annwal Action Plan. As
the designated Community Action Agency for this area, PALE's mission is to provide innovative
and offective pregrams and servioes to members of the Grester New Bedford communidty in
thetr pursuit of brighter futures. As your office does, we regularly amess the strengths and
needs af gur community and determéne how to slacate our resources to make the right
differences in the right places. To that end, our langstanding partnership with wour office and
Lhe City of New Bedford has been tremendously beneficial.

in the FY2022 Annual Action Plan, you have allacated funds to allow PACE to continue the
davelopmant of 3 state-of-the-art food distribution center o sorve thousands of New Bedfosd
residents, provide rental assistance and housing supports W hedp our nelghbors aveld and
quickly recoves fremm homalessness, and assist senlors In navigating the often-difficult process
of accessing Medicarg and other vital health coverage supparts. These are just small examples
of the impacts of your plan, which tands much-needed support ta dozens of agancies, causes,
and programs — all sasentizd to the quality of life and cpportunities afferad to Mew Bedford
residents.

Thank you for yaur continued partnesship, support, and advocacy on behalf of those in need

%m fuly,
Sl ps-
Pam Kuechigr
Executive Directar

560 Whllam Streer, New Bedford, MA D240+ 508-999-9510 « paceinfo ofg



CITY OF NEW BEDFORD

j PARKS. RECREATION & BEACHES
JINATHAN F. MITCHEL L, MAYOR

Patrick J. Sullhvan, Director

Odftcy of Plenning, Hoysing and Communtty Dewaiopmans
6038 Pleasant Rreey

New Bediord, MA. 02740

May 5, 2022

Dear Patrick,

| am witing 1o swpport the FY22 Commumily Development Biock Grand {CDBG) Program and the Emesgenty Solutions
Gramt (E6G) Program Actian Plan for the Cliy of Mew Bediord. The Mew Badford Ofilce of Howsing B Community
Devalopment’s Non-Housing Qbjectives suppom and promone vizal communizy-based public seneces by sllowing funded
agencies to serve low and moderate income and at risk persans, households and special necds populations. The fundmng
provided by CDBG allows us to deliver sgrvimes to this commanity in undersorved areas of our city,

CDBG funding for recreational snd emplayment readiness programs allows us to provide direct servioes to at rigk
fomifies and ndividusts through three séparate programs.  in our Full STEAM Ahgad program we are abie to provide
fran atter schocl programs at thy Andrga MoCoy Reorgation Center and the RICKQtson Natung Conier, tw $1L45 in New
Beddoad with low 10 vary low Income populations meeting & vital community nesd for supervised out of school time
enrichivent ¢pGRrams. We are tomiruing to grow auwr Full STEAM Abeod curriculum at these programs providing city
youth with exciting hands on icarning apportunites. The Kennody Summer Oay $rogram provides 3 quality, camp Qi
Qut of ichoul time accommodation for families during the summsr months with addisienal CBBG hunds. CDBG funds
atso allow s to provide direct public services to families and residents in parks through the Park Ambassadar pragrem
through dur Seasonsl Traning Employmernt Program {STEP). STEP halps to meet tha identified need for jab training and
fab readingss for city youth in aust of schoot time and other direct sesvice programs white 8% 0 providing much ngeded
income for youth and families

We are biessed to hawe thes funding in aur City provtdong much needed ngvenue for pubik services and infrastructury
imprgvamgnds that enhancs the quasty of Itfe for all Ciy residents. The ORCD stafl # constientious, thorough snd
committed Lo proving the life of residents in the City of New Badiord,

ADVMINIETRATIVE QFMICES MainG Appagss
181 HiLLwan STxT BiDG. 23 181 HILLWAN STRERT
Mew Beorcein. Ma 2740 Boa #9. New B2OPoieh, MA 02740

PHONE 5088613018 Fan 508991 617%



APPENDIX I
Grantee Unique Forms

Geographic Distribution Map

HOME Affordable Housing Restriction
HOME Mortgage

HOME Promissory Note

ESG Written Standards

ESG Performance Standards for Evaluating
Coordinated Entry System & Protocols
FY22 Budget
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Project_Type
O Fy 22 ESG Programs
@ Fr 22 Public Fachities & Improvements
® Fy 22 Putiic Services

Cenzus Block Percent LM

[ Jo=

[ ]st00

Piease note that same mapped locations
represent administrative offices for programs

that operate city-wide.

FY 2022 New Bedford CDBG and ESG Projects and Services

Gity of New Bedford's Office of Housirg and Community Development

Patrick J. Suliivan, Director Apei 2022
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HOME INVESTMENTS PARTNERSHIP PROGRAM
AF ING RESTRICTION

applicant's names with an address of property address, New Bedford, Massachusetts (the "Borrower")
grants with quitclaim covenants, to The City of New Bedford by and through the Department of Planning,
Housing & Community Development, having a mailing address of 608 Pleasant Street, New Bedford,
Massachusetts, its successors and permitted assigns (the "Lender"), exclusively for the purpose of ensuring
retention of housing for occupancy by low income persons and families, the following described Affordable
Housing Restriction on a parcel of land located in New Bedford, Massachusetts, said parcel being described in
Exhibit A attached ("Premises").

The terms of this Affordable Housing Restriction, authorized by G.L. c. 184, 31-33 and otherwise by law,
are as
follows:

1. The purpose of this Affordable Housing Restriction is to assure that the Premises will
be retained as affordable housing for occupancy by low and very low-income families.

2, The Borrower intends, declares and covenants, on behalf of itself and its successors and
assigns, that the covenants and restrictions set forth in this Affordable Housing Restriction regulating and
restricting the use, occupancy and transfer of the Premises (i) shall be and are covenants running with the
Premises, encumbering the Premises for a term of

years following completion of the Project (as defined below), which shall in no event occur later than six
(6) months after the date hereof, binding upon the Borrower's successors in title and all subsequent owners
of the Premises, (ii) are not merely personal covenants of the Borrower, and {iii} shall bind the Borrower and
its successors and assigns (and the benefits shall insure to the Lenders and to any past, present or prospective
tenant of the Premises). The Borrower acknowledges that it has received assistance from the Lender in
developing the Premises as affordable rental housing, which assistance includes a loan from the Lender under
the HOME Investments Partnership program (the "HOME Program"). This Affordable Housing Restriction
shall continue in force for its stated term regardless of the prior repayment of such loan.

3. This Affordable Housing Restriction is intended to be construed as an affordable housing
restriction as defined in Section 31 of Chapter 184 of the Massachusetts General Laws which has the benefit of
Section 32 of said Chapter 184, such that the restrictions contained herein shall not be limited in duration by
any rule or operation of law. The Borrower hereby agrees that any and all requirements of the laws of The
Commonwealth of Massachusetts to be satisfied in order for this Affordable Housing Restriction to constitute
deed restrictions and covenants running with the land shall be deemed to be satisfied in full and that any
requirements of privity of estate are intended to be satisfied, or in the alternative, that an equitable servitude
has been created to insure that this Affordable Housing Restriction runs with the land.

4. Each and every contract, deed or other instrument hereafter executed conveying the
Premises or portion thereof shall expressly provide that such conveyance is subject to this Affordable
Housing Restriction, provided, however, that the covenants contained herein shall survive and be effective
regardless of whether such contract, deed or other instrument hereafter executed conveying the Premises or
portion thereof provides that such conveyance is subject to this Affordable Housing Restriction.
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5. The Premises shall be used for #of multi-family units of multi-family rental housing and #of
owner occ units occupied by the owner, for a total of total # of units (the "Project"). Each unit in the
Project shall contain complete facilities for living, sleeping, eating, cooking and sanitation which are to be
used on other than a transient basis. Each unit in the Project shall meet the housing quality standards set
forth in the regulations of the Department of Housing and Urban Development as 24 C.F.R. 882.109 or any
successor thereto.

6. (a) The Borrower shall not discriminate on the basis of race, creed, color, sex, age,
handicap, marital status, sexual preference, national origin or any other basis prohibited by law in the lease,
use and occupancy of the Project or in connection with the employment or application for employment of
persons for the operation and management of the Project. The Borrower shall not discriminate against, or
refuse to lease, rent or otherwise make available units in the Project to, a holder of a certificate of family
participation under the Federal Rental Certificate Program (24 C.F.R. Part 882) or a rental voucher under the
Federal Rental Voucher Program (24 C.F.R. Part 887) or a holder of a comparable document evidencing
participation in a HOME Program tenant-based assistance program because of the status of the prospective
tenant as a holder of such certificate of family participation, rental voucher or comparable HOME Program
tenant-based assistance document.

(b}  The Borrower shall adopt and submit to Lender for approval resident selection
policies and criteria acceptable to Lender that:

(i) Are consistent with the purpose of providing housing for Low-Income
Famnilies and Very Low-Income Families, as defined below and
required herein;

(i) Are reasonably related to HOME Program eligibility of prospective tenants
and to the prospective tenants' ability to perform the obligations of the
Borrower's formlease;

(iii) Give reasonable consideration to the housing needs of Families that would
have preference under 24 CFR 960.211 (Federal selection preferences for
admission to public housing); and

(iv) Provide for (x) the selection of residents from a written waiting list in the
chronological order of their application, insofar as practicable and (y) the
prompt written notification to any rejected applicant of the grounds for any
rejection.

7- (a) During the term of this Affordable Housing Restriction, the Project rental units, to be
defined as # of restr. units in the Project shall be leased exclusively to Families (as defined below) whose
annual incomes are less than sixty percent {(60%) of the median income for the Area (as defined below) ("Very
Low-Income Families") based on family size as determined by the U.S. Department of Housing and Urban
Development ("HUD"). A "Family" is defined as one or more individuals occupying a unit and satisfying the
standards adopted by HUD for the so-called Section 8 Program under the United States Housing Act of 1937
and promulgated at 24 C.F.R. Part 812. The "Area" is defined as MSA. A Family's annual income shall be the
anticipated total income from all sources received by the Family head and spouse (even if temporarily
absent) and by each additional member of the Family (other than children under the age of 18 years),
including all net income derived from assets for the 12-month period following the effective date of
certification of income. Annual income specifically includes and excludes certain types of income as set forth
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in, and shall be determined in accordancewith,
24 C.F.R. 813.106 (or any successor regulations).

(b) Additionally, the monthly rent charged to tenants of the Project shall not exceed the lesser of:

(i) The fair market rent for existing housing for comparable units in the Area as
established by HUD under regulations promulgated at 24 C.F.R. 888.111 (or
successor regulations), less the monthly allowance for the utilities and services
(excluding telephone) to be paid by the tenant; or

(ii) An amount equal to thirty percent (30%) of the monthly adjusted income of a
Family whose gross income equals sixty-five percent (65%) (or such higher or
lower percentage as may be established by HUD pursuant to applicable
regulations under the HOME Program) of the median income for the Area, as
determined by HUD, with adjustment for the number of bedrooms in the unit,
as provided by HUD. In determining the maximum monthly rent that may be
charged for a unit under this clause (ii}, the Borrower shall subtract from the
above amount an allowance for any utilities and services (excluding telephone)
to be paid by the resident. Monthly adjusted income shall equal one-twelfth of
adjusted income. Adjusted income shall be as defined in 24 C.F.R. 813.102 using
assumptions provided by HUD.

{c) If at any time less than the required percentage of units in the Project are leased, rented or
occupied by Very Low Income Famiilies as a result increases in the incomes of existing tenants, the next
available units shall all be [eased, rented or otherwise made available to a Very Low Income Families until the
required percentage of units occupied by Very Low Income Families is again obtained. Subject to the
foregoing, available units shall be leased, rented or otherwise made available to Low Income Families. In
addition to the foregoing, a Family who no longer qualifies as a Low Income Family as a result of increased
income must pay as monthly rent the lesser of (x) the maximum amount payable by the Family under the
laws of the City of New Bedford or The Commonwealth of Massachusetts or (y) thirty percent (30%) of the
Family's monthly adjusted income (as defined above) as recertified annually.

8. The Borrower represents, warrants and covenants that the determination of whether a Family
meets the income requirements set forth herein shall be made by Borrower at the time of leasing of a unitin
the Project and thereafter at least annually on the basis of the current income of such Family. Borrower shall
maintain as part of its Project records copies of all leases of units in the Project and all initial and annual
income certifications by tenants of the Project. Within 60 days after the end of each calendar year of
occupancy of any portion of the Project, the Borrower shall provide to the Lender annual reports consisting of
certifications regarding the annual and monthly gross and adjusted income of each Family occupying a unit at
the Project. With respect to Families who moved to the Project in the prior year, the annual report shall also
include certifications regarding the annual and monthly gross and adjusted incomes of such Families at the
time of their initial occupancy at the Project. The annual reports shall be in a form approved by the Lender and
shall contain such supporting documentation as the Lender shali reasonably require. In addition to the
foregoing, Borrower shall keep such additional records and prepare and submit to Lender such additional
reports as Lender may deem necessary to ensure compliance with the requirements of this Affordable
Housing Restriction and of the HOME Program.
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9. Prior to initial occupancy of the Project and annually thereafter as part of the annual reports
required under Section 8 above, Borrower shall submit to Lender a proposed schedule of monthly rents and
monthly allowances for utilities and services for all units in the Project. The rent schedule shall include both
the maximum rents applicable to units under Subsections 7(b) and 7(c) above as well as the actual rents to be
charged to over-income Families under Subsection 7(d) above. Such schedule shall be subject to the approval
of Lender for compliance with the requirements of Section 7 above. After approval of a schedule of rents and
allowances by Lender, rents shall not be increased without the Lender's prior written approval of either (x) a
specific request by Borrower for a rent increase or (y) the next annual schedule of rents and allowances.
Notwithstanding the foregoing, rent increases shall be subject to the provisions of outstanding leases and
shall not be implemented without at least 30 days' prior written notice by Borrower to all affected tenants.

10. The Borrower shall not include in any lease for a unit in the Project any of the following
provisions:

(M Agreement by the tenant to be sued, to admit guilt or to a judgment in favor of the
Borrower in a lawsuit brought in connection with the lease.

(i) Agreement by the tenant that the Borrower may take, hold, or sell personal
property of household members without notice to the tenant and a court decision
on the rights of the parties. This prohibition, however, does not apply to an
agreement by the tenant concerning disposition of personal property remaining in
the unit after the tenant has moved out of the unit. The Borrower may dispose of
such personal property in accordance with state law.

(iif) Agreement by the tenant not to hold the Borrower or the Borrower's agents
legally responsible for any action or failure to act, whether intentional or
negligent.

(iv) Agreement of the tenant that the Borrower may institute a lawsuit without notice to
thetenant.

(v) Agreement by the tenant that the Borrower may evict the tenant or household
members without instituting a civil court proceeding in which the tenant has the
opportunity to present a defense, or before a court decision on the rights of the
parties.

(vi) Agreement by the tenant to waive any right to a trial by jury.

{vii) Agreement by the tenant to waive the tenant's right to appeal, or to otherwise
challenge in court, a court decision in connection with the lease.

(viii) Agreement by the tenant to pay attorney's fees or other legal costs even if the

tenant wins in a court proceeding by the Borrower against the tenant. The tenant,
however, may be obligated to pay costs if the tenant loses.

All leases for units in the Project shall be for terms of not less than one (1) year, unless by mutual
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agreement between the tenant and Borrower, and shall require tenants to provide information required for
the Borrower to meet its reporting requirements hereunder. Borrower may not terminate the tenancy or
refuse to renew the lease of an occupant of the Project except (i) for serious or repeated violation of the
terms and conditions of the lease; (ii) for violations of applicable federal, state or local law; or (iii) for other
good cause. Any termination or refusal to renew must be preceded by not less than thirty (30) days by
Borrower's service on the tenant of a written notice specifying the grounds for the action.

1. The Borrower may not sell, transfer or exchange all or any portion of the Project without the
Lender's prior written consent.

12. The Borrower shall not demolish any part of the Project or substantially subtract from any real
or personal property of the Project except in conjunction with renovation or rehabilitation of the Project or
construction of a new project on the Premises, in either case subject to the prior written consent of the
Lenders, which consent may be granted or withheld in the Lenders' sole judgment. The Borrower shall not
permit the use of any residential unit for any purpose other than rental housing.

13. The Borrower represents, warrants and agrees that if the Project, or any part thereof, shall be
damaged or destroyed, the Borrower (subject to the approval of the lender(s) which will provide the
financing) will use its best efforts to repair and restore the Project to substantially the same condition as
existed prior to the event causing such damage or destruction, and the Borrower represents, warrants and
agrees that the Project shall thereafter continue to operate in accordance with the terms of this Affordable
Housing Restriction.

14. Any use of the Premises or activity thereon which is inconsistent with the purpose of this
Affordable Housing Restriction is expressly prohibited. Borrower shall carry out each activity provided for in
this Agreement in compliance with ali applicable federal laws and regulations described in 24 CFR 92.350
(equal opportunity and fair housing), 2.351 (affirmative marketing), 92.353 (displacement, relocation, and
acquisition), 92.355 (lead-based paint}, 92.356 (conflict of interest), 92.357 (debarment and suspension) and
92.358 (flood insurance). Borrower hereby grants to Lender and its duly authorized representatives the right
to enter the Premises (a) at reasonable times and in a reasonable manner for the purpose of inspecting the
Premises to determine compliance with this Affordable Housing Restriction or any other agreement between
Borrower and Lender and (b) after 30 days prior written notice, to take any reasonable and appropriate action
under the circumstances to cure any violation of the provisions of this Affordable Housing Restriction. The
notice referred to in clause
(b) shall include a clear description of the course and approximate cost of the proposed cure.

15. The rights hereby granted shall include the right of Lender to enforce this Affordable Housing
Restriction by appropriate legal proceedings and to obtain injunctive and other equitable relief against any
violations, including without limitation relief requiring restoration of the Premises to its condition prior to any
such violation (it being agreed that the Lender will have no adequate remedy at law), and shall be in addition
to, and not in limitation of, any other rights and remedies available to the Lender. Borrower covenants and
agrees to reimburse Lender all reasonable costs and expenses (including without limitation reasonable
counsel fees) incurred in enforcing this Affordable Housing Restriction or in taking reasonable measures to
cure any violation hereof, provided that a violation of this Affordable Housing Restriction is acknowledged by
Borrower or determined by a court of competent jurisdiction to have occurred. By its acceptance of this
Affordable Housing Restriction, Lender does not undertake any liability or obligation relating to the condition
of the Premises. If any provision of this Affordable Housing Restriction shall to any extent be held invalid, the
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remainder shall not be affected.

16. The Lender is authorized to record or file any notices or instruments appropriate to assuring the
enforceability of this Affordable Housing Restriction; and the Borrower on behalf of itself and its successors
and assigns appoints the Lender its attorney-in-fact to execute, acknowledge and deliver any such instruments
on its behalf. Without limiting the foregoing, the Borrower and its successors and assigns agrees to execute
any such instruments upon request. The benefits of this Affordable Housing Restriction shall be in gross and
shall be assignable by the Lender. The Borrower and the Lender intend that the restrictions arising hereunder
take effect upon the date hereof, and to the extent enforceability by any person ever depends upon the
approval of governmental officials, such approval when given shall relate back to the date hereof regardless
of the date of actual approval or the date of filing or recording of any instrument evidencing such approval.

17. Any notice, request or other communication which either party hereto may be required or may
desire to give hereunder shall be made in writing, and shall be deemed to have been properly given if hand
delivered or if mailed by United States registered or certified mail, postage prepaid, return receipt requested,
addressed as follows:

If to Borrower:
applicant's
names property
address New
Bedford, MA

if to Lender:

City Of New Bedford

Office of Housing & Community Development 608
Pleasant Street

New Bedford, MA 02740

or such other address as the party to be served with notice may have furnished in writing to the party seeking
or desiring to serve notice as a place for the service of notice. A notice sent by first class mail shall be deemed
given two days after mailing; a notice delivered by hand shall be deemed given upon receipt.

18. This Affordable Housing Restriction may not be amended, nor may any obligation hereunder be
waived or released, without first obtaining the written consent of the Lender, which consent shall not be
unreasonably withheld or delayed.

No documentary stamps are required as this Affordable Housing Restriction is not being purchased by
the Lender.
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Executed under seal this closing date

By:

applicant's name

applicant's name

COMMONWEALTH OF MASSACHUSETTS

Bristol, ss. closing date

Then personally appeared the above-named applicant's names and acknowledged the foregoing
instrument to be his,her,their free act and deed before me.

Notary Public
My Commission Expires:

EXHIBIT A - Property Description

City of New Bedford, MA
HOME Program
Mortgage

Name and Address of Borrower:
Name
Addre

13
City, State, Zip

PROPERTY LOCATION: Property Address
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This Mortgage is made thisday of by and between as Borrower and the City of New Bedford, a
municipality in the Commonwealth of Massachusetts, acting by and through the Office of Housing
and Community Development with a mailing address at 608 Pleasant Street, New Bedford,
Massachusetts 02740, as Lender.

L BACKGROUND AND GRANTING CLAUSE

Borrower is indebted to Lender in the principal sum of ("the Loan") which indebtedness is
evidenced by Borrower's Promissory Note of even date herewith (the "Note"), providing for the
repayment of the Loan under certain conditions and providing for other conditions of the Loan.

TO SECURE to Lender the repayment under the Note and the performance of the covenants and
agreements of Borrower contained in this Mortgage, Borrower does hereby mortgage, grant, and
convey to Lender, with MORTGAGE COVENANTS, upon the STATUTORY CONDITION and with the
STATUTORY POWER OF SALE the following described property located in the County of Bristol,
Commonwealth of Massachusetts, which has address of » New Bedford, Massachusetts,
(the "Property Address"), as more particularly described on Exhibit A attached hereto;

TOGETHER with all the buildings and improvements now or hereafter erected on such real property,
and all fixtures, easements, rights, licenses, appurtenances and rents, all of which shall be deemed
and remain a part of the property covered by this Mortgage; and all of the foregoing, together with
said real property are hereinafter referred to as the "Property."

Borrower covenants that Borrower is lawfully seized of the estate hereby conveyed and has the
right to mortgage, grant and convey the Property, and that the Property is unencumbered, except
for that certain mortgage by and between the Borrower and

(the "Senior Mortgage"). Borrower warrants and covenants to defend generally the title of
the Property against all claims and demands, subject to encumbrances of record.

2. COVENANTS

Borrower covenants and agrees as follows:

1. Repayment
In the event the Borrower sells or transfers the Property before the anniversary of the Note,
the Borrower shall repay to the Lender an amount as calculated under the Note.

2. Condition of Property
Borrower shall, within six months after the date hereof and prior to occupancy of the
Property, abate or cause to be abated any and all health and safety defects at the Property.
Borrower shall, within one year after the date hereof, remedy or cause to be remedied any
violation of the housing quality standards set forth in the regulations of the United States
Department of Housing and Urban Development at 24 CFR B882.109 or any successor
regulations and the City of New Bedford's HOME Rehabilitation Standards. Lender shall have
the right, pursuant to paragraph 7 below, to inspect the Property from time to time to verify
compliance by Borrower with the foregoing.



Prior Mortgages; Charges; Liens

Borrower shall perform all of Borrower's obligations under the Senior Mortgage, including
Borrower's covenants to make payments when due. Borrower shall pay or cause to be paid all
taxes, assessments and other charges, fines and impositions attributable to the Property which
may attain a priority over this Mortgage and leasehold payments or ground rents, if any.

Hazard Insurance

Borrower shall keep improvements now existing or hereafter erected on the Property
insured against loss by fire, hazards included with the term "extended coverage,” and such
periods as Lender may require, subject to the terms and conditions of the Senior Mortgage.

Allinsurance policies and renewals thereof shall include a standard mortgage clause in
favor of Lender. Lender shall have the right to hold the policies and renewals thereof,
subject to the terms of any mortgage or other security agreement with a lien which has
priority over this Mortgage.

In the event of loss, Borrower shall give prompt notice to the insurance carrier and to
Lender. Lender may make proof of loss if not made promptly by Borrower.

If the property is abandoned by Borrower, of if Borrower fails to respond to Lender within 30
days from the date notice is mailed by Lender to Borrower that the insurance carrier offers
to settle a claim for insurance benefits, subject to the rights of the mortgage under the
Senior Mortgage, Lender is authorized to collect and apply the insurance proceeds at
Lender's option either to restoration or repair of the Property or to the sums secured by this
Mortgage.

Preservation and Maintenance of Property

Borrower shall keep the property in good repair and shall not commit waste or permit
impairment or deterioration of the Property. If this Mortgage is on a unit in a condominium
or a planned unit development Borrower shall perform all of Borrower's obligations under
the declaration or covenants creating or governing the condominium or planned unit
development, the by-laws and regulations of the condominium or planned unit
development, and constituent documents. Borrower shall not use the Property for other
than his or her primary residence during the term of the Note. Leasing of the Property shall
not be permitted without prior written consent of the Lender, which consent may be
granted or withheld in the Lender's sole discretion.

Protection of Lender's Security

If Borrower fails to perform the covenants and agreements contained in this Mortgage, or if
any action or proceeding is commenced which materially affects Lender's interest in the
Property, than Lender, at Lender's option, upon notice to Borrower, may disburse such
sums, including reasonable attorney's fees, and take such actions as are necessary to protect
Lender's interest, and any expense so incurred by Lender shall be secured by this Mortgage.

Inspection
Lender may make cause to be made reasonable entries upon and inspections of the

Property, provided that Lender shall give Borrower notice prior to any such inspection
specifying reasonable cause thereafter related to Lender's interest in the Property.

Condemnation
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The proceeds of any award or claim for damages, direct or consequential, in connection with
any condemnation or other taking of the Property, or part thereof, or for conveyance in lieu
of condemnation are hereby assigned and shall be paid to Lender, subject to the terms and
conditions of the Senior Mortgage.

Borrower Not Released; Forbearance by Lender Not a Waiver

Extension of the time for payment or modification of the conditions of the terms for
payment of the sums secured by this Mortgage granted by Lender to any successor in
interest of Borrower shall not operate to release, in any manner, the liability of the original
Borrower and Borrower's successors in interest. Lender shall not be required to commence
proceedings against such successor refuse to extend time for payment or otherwise modify
amortization of the sums secured by this Mortgage by reason of any demand made by the
original Borrower and Borrower's successors in interest. Any forbearance by Lender in
exercising any right or remedy hereunder, or otherwise afforded by applicable law, shall not
be waiver of or preclude the exercise of any such right or remedy.

Successors and Assigns Bound; Joint and Several Liability; Co-signers

The Borrower's interest under the Note and this Mortgage may not be transferred,
assigned, or assumed without the written consent of Lender. The covenants and
agreements herein contained shali bind, and the rights hereunder shallinure to, the
contained shall bind, and the rights hereunder shall inure to, the respective successors and
assigns of the Lender and Borrower. All covenants and agreements of Borrower shall be
joint and several.

Notice

Except for any given notice required under applicable law to be given in another manner, (a)
any notice to Borrower provided for in this Mortgage shall be given by delivering it mailing
such notice by certified mail addressed to Borrower at the Property Address, and (b) any
notice by Lender shall be given by hand-delivery or certified mail to Lender's address stated
herein or to such other address Lender may designate by notice to Borrower as provided
herein. Any notice provided for in this Mortgage shall be deemed to have been given to
Borrower or Lender when given in the manner designated herein.

Governing Law; Severability

This Mortgage shall be governed by the laws of the Commonwealth of Massachusetts. The
foregoing sentence shall not limit the applicability of Federal law to this Mortgage. In the
event that any provision or clause of this Mortgage or Note conflicts with applicable law,
such conflict shall not affect other provisions of this Mortgage or the Note which shall be
given effect without the conflicting provision, and to this end the provisions of this
Mortgage and the Note are declared to be severable. As used herein, "cost," "expenses" and
"attorneys' fees" include all sums to the extent not prohibited by applicable law or limited
herein.

Breach; Remedies

Subject to the terms and conditions of the Senior Mortgage, upon Borrower's breach of the
STATUTORY CONDITION or any covenant or agreement of Borrower in the Note or this
Mortgage, including the covenant to pay when due any sums secured by this Mortgage,
Lender, prior to acceleration shall give notice to Borrower as provided in Paragraph 11
thereof specifying; (1) the breach; (2) the action required to cure such breach; (3) a date, not
less than 10 days for the date the notice is mailed to Borrower, by which such breach must be
cured; and (4) that failure to secure such breach on or before the date specified in the notice
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may result in acceleration of the sums secured by this Mortgage and sale of the Property.
The notice shall further inform Borrower of the right to reinstate after acceleration and the
right to court action to assert the nonexistence of a default or any other defense of
Borrower to acceleration and sale.

If the breach is not cured on or before the date specified in the notice, Lender, at Lender's
option, may declare all of the sums secured by this Mortgage to be immediately due and
payable without further demand and may invoke the STATUTORY POWER OF SALE and any
other remedy permitted by applicable law. Lender shall be entitled to collect all reascnable
costs and expenses incurred in pursuing the remedies provided in this paragraph 13,
including, but not limited to, reasonable attorneys' fees, all of which shall be secured by this
Mortgage.

If the Lender invokes the STATUTORY POWER OF SALE, Lender shall mail a copy of a notice
of sale to Borrower, and to any other person required by applicable law, in the manner
provided by applicable law, including, but not limited to, Fannie Mae. Lender shall publish
the notice of sale and the Property shall be sold in the manner prescribed by applicable law.
Lender or Lender's designee may purchase the property at any sale. The proceeds of the
sale shall be applied in the following order: (3) to all reasonable costs and expenses of the
sale, including reasonable attorneys' fees and costs of title evidence; (b) to all sums secured
with this mortgage; and (c) the excess, if any, to the person or persons legally entitled
thereto.

Request for Notice of Default and Foreclosure Under Superior and Inferior Mortgages or
Deeds of Trust Borrower and Lender request the holder of any mortgage, deed of trust or
other encumbrance with a lien which has priority over this Mortgage to give Notice to
Lender, at Lender's address set forth herein, of any default under the superior
encumbrance and of any sale or other foreclosure. Lender also agrees to give notice to
superior lender or its designee of any default under the inferior encumbrance and of any
sale or other foreclosure.

Borrower's Right to Reinstate

Notwithstanding Lender's acceleration of the sums secured by this Mortgage due to
Borrower's breach, subject to the terms and conditions of the Senior Mortgage, Borrower
shall have the right to have any proceedings begun by Lender to enforce this Mortgage
discontinued at any time prior to the earlier to occur of (i) sale of the Property pursuant to
the STATUTORY POWER OF SALE contained in this Mortgage or (ii) entry of a judgment
enforcing this Mortgage if:

(ay Borrower cures all breaches of any covenants or agreements of Borrower contained in the Note
and this Mortgage;

{v) Borrower pays all reasonable expenses incurred by Lender in enforcing the covenants
and agreements of Borrower contained in this Mortgage and in enforcing Lender's
remedies as provided in paragraph 13 hereof, including, but not limited to, reasonable
attorneys' fees; and (¢) Borrower takes such action as Lender may reasonable require to
assure that the lien of this Mortgage, Lender's interest in the Property and Borrower's
obligation to pay the sums secured by this Mortgage shall continue unimpaired. Upon such
payment and cure by Borrower, the Note, this force and effect as if no acceleration had
occurred.



16. Release
Upon the expiration of the term of the Note of upon proper payment of all sums secured by
this Mortgage, Lender shall discharge this Mortgage without cost to Borrower. Borrower
shall pay all costs or recordation, if any.

Witness our hands and seals this day of

Witness

COMMONWEALTH OF MASSACHUSETTS

County of Bristol, ss.,

Onthis  of ,20 , before me, the undersigned notary public, personally appeared
, and proved to me through satisfactory evidence of identification, which was
» to be the person whose name is signed on the preceding document, and
acknowledged to me that signed it voluntarily for its stated purpose.

Notary Public:
My Commission Expires:

Exhibit A - Property Description



PROMISSORY NOTE
City of New Bedford
HOME INVESTMENT PARTNERSHIP PROGRAM (“HOME"")

Loan Amount:
Date:
Property Location: New Bedford, Massachusetts

Name and Address of Borrower:
applicant's name

address

New Bedford, Massachusetts

1. BORROWER'S PROMISE TQ PAY

FOR VALUE RECEIVED, the undersigned applicant's name (the "Borrower"), promise to pay to the order of City
of New Bedford, (the "Lender"), a municipal corporation in the Commonwealth of Massachusetts, acting by and
through the Office of Housing & Community Development, which term shall include the holder from time to time
of this Note, as its address at 608 Pleasant Street, New Bedford, Massachusetts 02740, or at such other place as
the Lender may from time or time designate in writing, the principal sum of typed loan amount ($loan amount)
in accordance with the terms and conditions of this Note.

All principal and other payments due under this Note if not sooner paid shall be payable on
(the "Maturity Date").

The Borrower also promises the following:
A, If the Property is sold prior to the respective loan term(s) of this Note, the following applies:

The property is sold on the open market and the HOME loan (or a portion thereof) is recaptured
by the City of New Bedford to be used for an eligible HOME activity.

In all cases HOME deferred loans will be forgiven at the end of their respective terms.

if your property is sold prior to the end of the term(s) of each respective HOME loan, then HOME funds
will be repaid to the City on a shared equity basis according to the following formula:

Net Proceeds = (sales price -first mortgage payoff amount - reasonable closing costs -
down-payment
contributed by the borrower)

B. In the event the net proceeds of the sale, based on the aforementioned formula, are insufficient to repay
the City's HOME investment, the borrower will not be responsible for the difference.

- If an Event of Default shall occur before the term of this note is completed, the Borrower agrees to repay
to the order of the Lender or its designee an amount equal to the original principal amount of the Loan
plus any interest due.



D. The Borrower agrees to use the Property as their principal residence during the term of this Promissory
Note provided that they continue to own the Property.

2. PAYMENTS

The principal balance of typed loan amount is to be a deferred loan repayable only on default and in accordance
with the resale restrictions as outlined herein.

Principal for the deferred loan is due only on default, and if principal becomes due, it shall be due and payable on
demand by the holder of this Note. After completing the Maturity Date of the deferred loan, the principal will be
forgiven provided that the Borrower is not in defauit under the terms of this Note.

The borrower shall make any payment due under this Promissory Note in full at the time of sale or transfer of
the Property or upon the earlier occurrence of the event of Default.

ON DEMAND, together with interest after demand at the “Delinquency Rate” (the annual rate which is five
percent (5%) per annum above the Prime Rate as published in the Money Rates section of the Wall Street Journal
and (i) the maximum rate of interest which may lawfully be charged or collected on account of such unpaid
amounts in accordance with applicable law. The holder of this note agrees that demand for payment from the
maker(s) will not be made unit the earlier to occur of any one or more of the following events:

1. The death of the maker or if there is more than one maker, the death of the survivor of the maker
hereof; or

2. The sale, lease, mortgage or other transfer of any kind or nature of the mortgage property or the
placement of any liens, attachments, or other encumbrance of any nature on the property; or

3. The failure of the maker(s) to perform or to cause to be performed any of the conditions or covenants
contained in this note or contained in the mortgage executed by the mark(s) used to secure this note.

3. DEFAULT

it will be an Event of Default under this Promissory Note if the following occurs:

A. Default under any term or condition of this Promissory Note, the Mortgage, the Loan Agreement
between the Borrower and the Lender.

B. Default, continuing beyond an applicable notice or grace period, under the Mortgage.

All payments shall be made at the office of Holder in New Bedford, Massachusetts, acting by and through the
Office of Housing & Community Development, as its address at 608 Pleasant Street, New Bedford,
Massachusetts 02740, or at such other place as Holder hereof may from time to time designate in writing. If any
portion of the indebtedness evidenced hereby is not paid when due, then in addition to all other rights and
remedies of Holder hereunder and under the Mortgage or other instruments executed incident hereto,
Borrower agrees that all unpaid amounts shall bear interest until paid at the lesser of the following rates (the
lesser of such rates, the "Delinquency Rate"): (i) the annual rate which is five percent (5%) per annum above the
Prime Rate as published in the Money Rates section of the Wall Street Journal and (ii) the maximum rate of
interest which may lawfully be charged or collected on account of such unpaid amounts in accordance with
applicable law. Further, if any payment due under this Note is delinquent for five (5) days or more, or if any other



amount due under the Mortgage, or any other Loan Document is not paid within five (5) days after notice from
Holder that such payment is due, then Borrower shall pay, in addition to any other sums due under this Note
{and without limiting Holder’s other remedies on account thereof), then and thereafter, until such

delinquency is cured, interest on such delinquency at the Delinquency Rate.

Prior to the occurrence of a default continuing beyond any applicable curative period, all payments shall be
applied first to interest and costs and the balance to principal. Upon the occurrence of a default continuing
beyond any applicable curative period, all payments received by Holder on this Note shall be applied to the
indebtedness and sums due under the Note in such order as Holder shall determine.

Whenever notice, demand or a request may properly be given under this Note, the same shall always be
sufficient if in writing and given in the manner set forth for the provision of notice under the terms of the
Mortgage. Borrower shall not assign its rights or obligations under this Note without the prior written consent
of Holder. If (a) Borrower fails to pay principal on or before the date when due, as above expressed, or (b) any
other Event of Default occurs as defined in the Loan Agreement, then, in any such event {each, an "Acceleration
Event") the entire amount of principal remaining unpaid under this Note and all other amounts payable to
Holder hereunder shall, at the option of Holder, become at once immediately due and payable, without further
notice. The failure of Holder to exercise said option shall not constitute a waiver of the right to exercise the
same at any other time.

4. PAYMENT OF NOTE HOLDER'S COSTS AND EXPENSES

If the Lender is required to initiate legal process as the result of the Borrower's default as described above, the
Lender will have the right to be paid back for all of its costs and expenses incurred as a result of such default, to
the extent not prohibited by applicable law. Those expenses include, for example, reasonable attorney's fees.

. THIS NOTE SECURED BY A M

In addition to the protections given to the Lender under this Promissory Note, a Mortgage of the Property of
even date (the "Mortgage") sets forth certain other terms and conditions that apply to the Loan and protects
the Lender from possible losses which might result if the Borrower does not keep the promises made in this
Promissory Note.

6. BORROWER'S WAIVERS

The Borrower waives all rights to require the Lender to do certain things to the extend permitted by law. These
things are: (A) to demand payment of amounts due (known as "presentment"); (B) to give notice that amounts
due have not been paid (known as "notice to dishonor"); (C) to obtain an official certification of nonpayment
(known as "protest”).

7. GIVING OF NOTICES

Any notices that must be given to the Borrower under this Promissory Note will be given by delivering it or by
mailing it by certified mail addressed to the Borrower at the address of the Property set forth above. A notice
will be delivered or mailed to the Borrower at a different address if the Borrower gives the Lender proper
written notice of the Borrower's different address.

Any notice that must be given to the Lender under this Promissory Note will be given by delivering it or mailing it
by certified mail to the Lender at the following address:

City of New Bedford
c/o OHCD



608 Pleasant Street
New Bedford, MA 02740

8. RESPONSIBILITY OF PERSONS UNDER THIS NOTE

If more than one person signs this Promissory Note, each person is fully and personally obligated to keep all of
the promises made in this Promissory Note. Any guarantor, surety, or endorser of this Promissory Note is also
obligated to do these things. The Lender may enforce its rights under this Promissory Note against the

signatories either individually or together. This means that both signatories, either individually or together, may
be required to pay all of the amounts owed under this Promissory Note.

9. TERM

The term of this Promissory Note shall be for 10 (Ten) years commencing on closing date and shall end on last
payment date.

10. COVERNING LAWY
This Promissory Note shall be governed by the laws of the Commonwealth of Massachusetts.

IN WITNESS WHEREOF, the Borrower has executed and delivered this Note under seal as of the day and year
first above written.

Witness our hands and seals this day by # day of month/year

Witness applicant

COMMONWEALTH OF MASSACHUSETTS

County of Bristol, ss.,

On this day of month, 20year. before me, the undersigned notary public, personally appeared applicant,
and proved to me through satisfactory evidence of identification, which was proof of ident., to be the person
whose name is signed on the preceding document, and acknowledged to me that hefshe/they signed it
voluntarily for its stated purpose.

Notary Public
My Commission Expires:
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STANDARDS FOR PROVISION OF
ESG ASSISTANCE IN NEW BEDFORD

Standard policies and procedures for evaluating individuals’” and families’ eligibility for
Assistance under ESG.

Per 24 CFR 576.401 ESG Subrecipients must conduct an initial evaluation to determine each
individual or family's eligibility for ESG assistance and the amount and types of assistance the
individual or family needs to regain stability in permanent housing. These evaluations must be
conducted in accordance with the centralized or coordinated assessment requirements set forth
under §576.400{d).

The City of New Bedford's Continuum of Care {CoC) relies on the New Bedford Coordinated Entry System (NBCES)
administered through the CoC program. The NBCES will also comply with the goals and regulations of
the Emergency Solutions Grant (ESG) and the HEARTH {Homeless Emergency Assistance and
Rapid Transition to Housing) Act.

Referrals to housing services and providers will be completed through a single source coordinated
throughout the CoC. CSS (Catholic Social Services) is responsible for the operations of the NBCES
which will be the initial source for intake and initial assessment for diversion, homeless
prevention, rapid rehousing and permanent supportive housing within the CoC. (Al inquiries for
emergency shelter are handled directly through the respective emergency shelter). All agencies
receiving CoC funding for housing related programs will be required to participate. Other
programs within the CoCs are encouraged to participate. Oversight of the program process will
be provided by an advisory committee comprised of representatives of the Continuum of Care.
The New Bedford Office of Housing and Community Development conducts monitoring of the
program.

Strategic Placement
The CoC uses the coordinated entry process to prioritize persons experiencing homelessness within

the CoC’s geographic area based on:

o Specific and definable set of criteria that are documented, made publicly available and applied
consistently throughout the CoC for all populations.

¢ The CoC's Operating Standards including the factors and assessment information with which
prioritization decisions are made.

s Prioritization policies and procedures within the CoC’s Operational Standards regarding CoC
and ESG under 24 CFR 578(a}{9) and 24 CFR 576.4 and as amended.

Immediate interventions will take place outside of the coordinated entry intake, as they do not
require prioritization based on severity of service need or vulnerability shall be those individuals
or families requiring entry into emergency shelter or, in the case of cold weather, the overflow
shelter. In such cases the following shall apply:



1. SHELTER SERVICES
a. Individuals needing emergency shelter or overflow shelter must contact the providers
directly for space and accommodations. Individuals seeking to enter emergency shelter in
the New Bedford CoC will discuss diversion from shelter with shelter staff. Families
needing emergency shelter must directly contact the state family shelter system through
the MA DHCD telephonic line. The NBCE will be available to provide the relevant phone
numbers to all interested parties.

b. The NBCE will efferte coordinate with family shelters in the New Bedford CoC to determine
if any families meet the qualifications for Permanent Supportive Housing (PSH). If so the
NBCE will schedule to meet with the families, either virtually or in person, to complete a
SPDAT once the staff completes a referral packet the PSH. The family will then be placed
on the by-name list and the case manager will be invited to discuss at a case conferencing
meeting to prioritize placement into PSH or refer for rapid rehousing.

Those interventions that dg require prioritization based on severity of service need or
vulnerability shall be those individuals not requiring emergency interventions. The following
order, consistent with the CoC's own Operational Standards, as amended, providing guidance
for evaluating individuals and families’ eligibility for housing and/or services, will be used when
assessing each individual client:

2. DIVERSION
a. NBCE staff will review potential resources with the client within their own family and
resources.

h. Staff will review resources used in the past and potential resources that a client could use
either temporarily while accessing services or could use to prevent the need for ongoing
services.

¢. If sustaining current housing is possible, divert to prevention or rapid re-housing.

3. HOMELESS PREVENTION
a. Anyone presenting as a candidate for prevention services/assistance will be notified by the
NBCE as to any necessary documentation needed for application and will be told to contact
the homeless preventicn providers in the continuum including Catholic Social Services and
PACE rotating between the two agencies.
b. If the client does not have documentation then the NBCE will identify needed
documentation and next steps.

4. RAPID REHOUSING
a. The NBCE will notify who may qualify for Rapid ReHousing services as to what
documentation is needed for application and will be told to contact providers for Rapid
Rehousing including Catholic Social Services or PACE, rotating between the two agencies.
b. If the client does not have documentation then the NBCE will identify needed
documentation and next steps.
c. If sustaining housing is possible, divert to prevention.

5 PERMANENT OR TRANSITIONAL HOUSING
a. The NBCE will complete the SPDAT with the client household in order to go onto a waiting
list for PSH (Permanent Supporting Housing), or Transitional Housing



b. Client will be given a score based on need and will referred to an opening in P5H or
Transitional Housing based on priority rating which may be determined by the vulnerability
index and case conferencing.

¢. If there are no openings available client will enter a waiting list which is based on those
with the most need.

In addition to these placement standards for clients and eligibility standards in Section 4.0 of the
Coordinated Entry Operating Standards, all other minimum standards presented in the CoC's
Cperational Standards as amended shall additionally be met or exceeded by the respective
programs providing each housing type.

Coordinated Intake Eligibility

Determination of eligibility differs from the process of prioritization. The CoC does not use data
collected from the assessment process to discriminate or prioritize households for
housing/services on a protected basis {(e.g., race, color, religion, national origin, sex, age, familial
status, disability, actual or perceived sexual orientation, gender identity or marital status).

1. RESIDENCY

When applying for any CoC-based program including Homeless Prevention, Rapid ReHousing
and the Permanent Supportive Housing {PSH) program, residency is determined. Residency
can be determined by current placement (if placed in the Continuum, then they are eligible for
Continuum services) or by showing reasonable ties to the New Bedford Continuum. Applicants
should be able to show that they either became homeless in the New Bedford Continuum and
were forced to leave in order to find temporary housing or shelter, or have services in the
community {medical, school, DTA, DCF, etc.}) which would indicate that the New Bedford is
their home/residence of origin.

2. THRESHOLDS
Although those seeking emergency shelter do not need to go through coordinated entry, the
following thresholds apply to all potential/existing program participants:

Emergency Shelter
Must be literally homeless according to HUD Definitions.

Can be safely maintained in shelter and behavior is not an obstacle to safety.

Registered sex offenders are not eligible.

Families must be referred to Massachusetts (DHCD) Department of Housing and
Community Development located within the (DTA) Department of Transitional Assistance
before offered other shelter/housing options.

8 Emergency Shelter should be reserved for the most vulnerable, hardest-to- serve clients.

gogono

ESG sub-recipients must re-evaluate the program participant’s eligibility and the types and
amounts of assistance the participant needs; not less than once every three (3) months for
participants who are receiving homelessness prevention assistance, and not less than once
annually for participants who are receiving rapid re-housing assistance.



At the sub-recipient’s discretion, re-evaluations may be conducted more frequently than required
by 24 CFR 576.401 and may also be incorporated into the case management process which must
occur not less than monthly for homeless prevention and rapid re- housing participants — See 24
CFR 576.401 (e) (i). Regardless of which timeframe is used, re-evaluations, must at minimum,
establish that:

B The program participant does not have an annual income that exceeds thirty (30) percent of
median family income for the area, as determined by HUD; and the program participant lacks
sufficient resources and support networks necessary to retain housing without ESG assistance.
To determine if an individual or family is income eligible, the sub-recipient must examine an
individual or family’s annual income to ensure that it does not exceed the most current area
income limits. Note: Annual income must be below thirty (30) percent at the time of the initial
evaluation.

B When the program participant’s income or other circumstances change (e.g., changes in
household composition) that affects the program participant’s need for assistance under ESG,
the sub-recipient must re-evaluate the program participant’s eligibility and the amount and
types of assistance the program participant needs.

Sub-recipients must assist each program participant, as needed, to obtain appropriate supportive
services, including assistance in obtaining permanent housing, medical health treatment, mental
health treatment, counseling, supervision, and other services essential for achieving independent
living; housing stability case management; and other Federal, State, local, or private assistance
available to assist the program participant in obtaining housing stability including;

=  Medicaid;

= Supplemental Nutrition Assistance Program;

= Women, Infants and Children (WIC);

®  Federal-State Unemployment Insurance Program;

= Social Security Disability insurance ($5DI);

= Supplemental Security Income (SSI;

= Child and Adult Care Food Program, and

® Other mainstream resources such as housing, health, social services, employment,
education services and youth programs than an individual or family may be eligible to
receive.



2}

Standards for targeting and providing essential services related to street outreach.

ESG funds may be used for costs of providing essential services necessary to reach out to
unsheltered homeless people; connect them with emergency shelter, housing, or critical
services; and provide urgent, non-facility-based cared to unsheltered homeless people
who are unwilling or unable to access emergency shelter, housing, or an appropriate health
facility. For the purposes of this section, the term “unsheltered homeless people”
means individuals and families who qualify as homeless under paragraph (1) (i) of the
“homeless” definition under 24 CFR Part 576.2.

As outlined in 24 CFR Part 576.101, essential services consist of:

o Engagement;

o Case management;

o Emergency heaith services — only when other appropriate health services are
inaccessible or unavailable within the area;

o Emergency mental health services — only when other appropriate mental health
services are inaccessible or unavailable within the area;

o Transportation; and

@ Services for special populations

ESG Sub-recipients must determine an individual's or family’s vulnerability and
unwillingness or inability to access emergency shelter, housing, or an appropriate health
facility, prior to providing essential services under this component to ensure that ESG funds
are used to assist those with the greatest need for street outreach assistance.

Policies and procedures for admission, diversion, referral, and discharge by emergency:

a. Emergency Shelter Definition
The term Emergency Shelter was revised by 24 CFR Part 576.2 to mean "any facility,

the primary purpose of which is to provide a temporary shelter for the homeless in
general or for specific populations of the homeless and which does not require
occupants to sign leases or occupancy agreements. This definition excludes transitional
housing. However, projects that were funded as an emergency shelter {shelter
operations) under the FY 2010 Emergency Shelter Grants program may continue to be
funded under the emergency shelter component under the Emergency Solutions
Grants program, regardless of whether the project meets the revised definition.

b. Admission, Diversion, Referral and Discharge
Consistent with Section (a) of this document, ESG sub-recipients must conduct an initial
evaluation of all individuals or families to determine if they should be admitted to an
emergency shelter, diverted to a provider of other ESG funded components (e.g. rapid
re-housing or homeless prevention assistance) and/or referred for other mainstream
resources



ESG sub-recipients must determine that individuals and families meet criteria (1), (2),
(3), or (4) of the Homeless Definition and rate the individual or family’s vulnerability
to ensure that only those individuals or families that have the greatest need for
emergency shelter assistance receive ESG funded assistance.

ESG Sub-recipients must also reassess emergency shelter participants, on an ongoing
basis, to determine the earliest possible time that they can be discharged to permanent
housing.

Safety and Shelter Needs of Special Populations

ESG funds may be used to provide services for homeless youth, victim services, and
services for people living with HIV/AIDS, so long as the costs of providing these services
are eligible under the regulations for the emergency shelter component found at 24
CFR Part 576.102.

Consistent with ESG record keeping and reporting requirements found at 24 CFR part
576.500, ESG sub-recipients must develop and apply written policies to ensure the
safety of program participants through the following actions:

» All records containing personally identifying information (as defined in HUD’s
standards for participation, data collection, and reporting in a local HMIS) of any
individual or family who applies for and/or received ESG assistance will be kept
secure and confidential.

= The address or location of any domestic violence, dating violence, sexual assault,
or stalking shelter project assisted under the ESG will not be made public, except
with written authorization of the person responsible for the operation of the
shelter, and

* The address or location of any housing of a program participant, including youth,
individuals living with HIV/AIDS, victims of domestic violence, dating violence,
sexual assault, and stalking; and individuals and families who have the highest
barriers to housing will not be made public, except as provided under a preexisting
privacy policy of the sub-recipient and consistent with state and local laws
regarding privacy and obligations of confidentiality.

In addition, ESG sub-recipients must adhere to the following ESG shelter and housing
standards found at 24 CFR Part 576.403 to ensure that shelter and housing facilities
are safe, sanitary, and adequately maintained:

* lLead-based Paint Requirements. The Lead-Based paint Poisoning Prevention Act
applies to all shelters assisted under ESG program and all housing occupied by
program participants. All £SG sub-recipients are required to conduct a Lead- Based
Paint inspection on all units receiving assistance under the rapid re-housing AND
hamelessness prevention components if the unit was built before 1978 and a child
underage of six or a pregnant woman resides in the unit.



= Structure and Materials. The shelter building should be structurally sound to
protect residents from the elements and not pose any threat to health and safety
of the residents.

s Access. The shelter must be accessible, and there should be a second means of
exiting the facility in the case of emergency or fire.

= Space and Security. Each resident should have adequate space and security for
themselves and their belongings. Each resident must have an acceptable place to
sleep.

= |nterior Air Quality. Each room or space within the shelter/facility must have a
natural or mechanical means of ventilation. The interior air should be free of
pollutants at a level that might threaten or harm the health of residents.

= Water Supply. The shelter’'s water supply should be free of contamination.

s Sanitary Facilities. Each resident should have access to sanitary facilities that are
in proper operating condition. These facilities should be able to be used in privacy
and be adequate for personal cleanliness and the disposal of human waste.

= Thermal Environment. The shelter/facility must have any necessary
heating/cooling facilities in proper operating condition.

» |lumination and Electricity. The shelter/facility should have adequate natural or
artificial illumination to permit normal indoor activities and support health and
safety. There should be sufficient electrical sources to permit the safe use of
electrical appliances in the shelter.

= Food Preparation. Food preparation areas, if any, should contain suitable space
and equipment to store, prepare and serve food in a safe and sanitary manner.

= Sanitary Conditions. The shelter should be maintained in a sanitary condition.

= Fire Safety-Sleeping Areas. There should be at least one working smoke detector
in each occupied unit of the shelter facility. In addition, smoke detectors should be
located near sleeping areas where possible. The fire alarm system should be
designed for a hearing-impaired resident.

«  Fire Safety-Common Areas. All public areas of the shelter must have at least one
working smoke detector.

4) Policies and procedures for assessing, prioritizing, and reassessing individual and family
needs for essential services related to emergency shelter. ESG funds may be used to
provide essential services to individuals and families who are
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6)

in an emergency shelter. Essential services for participants of emergency shelter
assistance can include case management, childcare, education services, employment
assistance and job training, outpatient health services, legal services, life skills training,
mental health services, substance abuse treatment services, transportation, and services
for special populations.

ESG sub-recipients are responsible to assess an individual or family's initial need for
emergency shelter and must re-assess their need on an ongoing basis to ensure that only
those individual or families with the greatest need receive ESG funded emergency shelter
assistance.

Upon completion and implementation of the CoC’s Centralized or Coordinated
Assessment system, ESG recipients shall be required to use that system to help
determine an individual or family need for emergency shelter or other ESG funded
assistance.

Policies and procedures for coordination among emergency shelter providers, essential
service providers, homelessness prevention and rapid re-housing assistance providers,
other homeless assistance providers, and mainstream service and housing providers.

Coordination to assist the homeless and prevent homelessness will come from the
leadership of the statewide Continuum of Care. Active engagement and membership in
the statewide CoC or local homeless coalition is strongly encouraged. The CoC will further
engage and coordinate resources amongst other entities to improve current programs
and funding.

Policies and procedures for determining and prioritizing which eligible families and
individuals will receive homelessness prevention assistance and which eligible families
and individuals will receive rapid re-housing assistance.

The key to the success of any program is a screening and assessment process, which
thoroughly explores a family’s or individual’s situation and pinpoints their unigue
housing and service needs. Based upon the assessment, families and individuals should
be referred to the kinds of housing and services most appropriate to their situations and
need.

Once in place, a centralized or coordinated assessment system will help to better match
individuals and families with the most appropriate assistance. Under homelessness
prevention assistance, funds are available to persons below 30% of Area Median Income
(AMI), and are homeless or at risk of becoming homeless.

ESG funds can be used to prevent an individual or family from becoming homeless and/or
regain stability in current housing or other permanent housing. Rapid re- housing funding
will be available to those who are literally homeless to ultimately move into permanent
housing and achieve housing stability.
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Standards for determining the share of rent and wutilities costs that each program
participant must pay, if any, while receiving homelessness prevention or rapid re- housing
assistance.

Standards for both homelessness prevention and rapid re-housing for determining the
share of rent and utilities costs that each program participant must pay, if any, will be
based on the following:

e Rental assistance cannot be provided for a unit unless the rent for that unit is at or
below the Fair Market Rent limit, established by HUD.

¢ The rent charged for a unit must be reasonable in relation to rents currently being
charged for comparable units in the private unassisted market and must not be in
excess of rents currently being charged by the owner for comparable unassisted units.
See 24 CFR 574.320.

¢ The rental unit must meet minimum habitability standards found at 24 CFR576.403.

e There must be a rental assistance agreement and lease between property manager
and tenant as well as the owner of property and ESG sub-recipient.

e No rental assistance may be made to an individual or family that is receiving rental
assistance from another public source for the same time period, and

¢ Rental assistance may not be provided to a participant who is currently receiving
replacement housing payments under Uniform Relocation Assistance Per 24 CFR
576.106 (e), ESG sub-recipients may make rental assistance payments only to an owner
with whom the sub-recipient has entered into a rental assistance agreement. The
rental assistance agreement must set forth the terms under which rental assistance
will be provided, including the requirements that apply under this section. The rental
assistance agreement must provide that, during the term of the agreement, the owner
must give the sub-recipient a copy of any notice to the program participant to vacate
the housing unit, or any complaint used under state or local law to commence an
eviction action against the program participant.

Standards for determining how long a particular program participant will be provided with
rental assistance and whether and how the amount of that assistance will be adjusted
over time,

Subject to the general conditions under 24 CFR 576.103 and 24 CFR Part 576.104, ESG sub-
recipients may provide a program participant with up to 24 months of rental assistance
during any three (3) year period. This assistance may be short-term rental assistance,
medium-term rental assistance, payment of rental arrears, or any combination of this
assistance.

Short-term rental assistance is assistance for up to 3 months of rent. Medium-term rental
assistance is assistance for more than 3 months but not more than 24 months of rent.
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Payment of rental arrears may consist of a one-time payment for up to 6 months of rent
in arrears, including any late fees on those arrears.

The maximum amount of rental assistance provided and, an individual or family’s level of
responsibility for rent payments, over time, shall be determined by the ESG sub- recipient
and shall be reflective of the individual or family’s need for rental assistance and the
level of financial resources available to the ESG sub-recipient.

Standards for determining the type, amount, and duration of housing stabilization and/or
relocation services to provide a program participant, including the limits, if any, on the
homelessness prevention or rapid re-housing assistance that each program participant
may receive, such as the maximum amount of assistance, maximum number of months
the program participants received assistance; or the maximum number of times the
program participants may receive assistance.

Subject to the general conditions under 24 CFR 576.103 and 24 CFR Part 576.104, sub-
recipients may use ESG funds to pay housing owners, utility companies, and other third
parties for some or all of the following costs, as allowed under 24 CFR 576.105:

® Rental application fees;

=  Security deposits;

= Last month’srent;

= Utility deposits;

s Utility payments;

®*  Moving costs, and

®*  Some limited services costs.

Consistent with 24 CFR 576.105 (c), ESG sub-recipients shall determine the type, maximum
amount and duration of housing stabilization andfor relocation services for individuats and
families who are in need of homeless prevention or rapid re-housing assistance through the initial
evaluation, re-evaluation and ongoing case management processes.

Consistent with 24 CFR 576.105 (d), financial assistance for housing stabilization and/or relocation
services cannot be provided to a program participant who is receiving the same type of assistance
through other public sources or to a program participant who has been provided with
replacement housing payments under the Uniform Relocation Act (URA) during the period of time
covered by the URA payments.




PERFORMANCE STANDARDS
for EVALUATING ESG

Performance Standards
The Emergency Solutions Grant funding emphasizes emergency shelter and homelessness prevention and
rapid re-housing activities.

The City of New Bedford will evaluate ESG activities through the following two measurement systems:

1. Outcome Based Evaluation: All ESG funded agencies are required to provide qualitative and
quantitative measures to aid in evaluation and to monitor progress during participation enrollment in
ESG activities. Each program is required to setect an outcome (from a mandated outcome list) that is
aligned with the program’s core services. Programs will track how many of their clients achieved
the outcome and report on it to the City in quarterly reports. Qutcome performance will be
considered in all funding application processes as part of the overall score.

2. HMIS: The information in HMIS will be used to determine how well programs are meeting the
objectives of ESG. ESG activities are held to adhere with HUD data and technical standards and HUD
performance thresholds. These include: participant length of stay in the ESG program, percent of
participants leaving emergency shelter (ES) for transitional housing (TH} or permanent housing,
percent of participants leaving transitional for permanent housing, percent of participants leaving ES
and/or TH with increased access to mainstream services, percent of participants in ES and/or TH
leaving with employment, percent of participants in ES and/or TH leaving with increased income. All
these measures are captured, followed over time and analyzed using the Homeless Management
Information System (HMIS). Performance standards and outcome measures for emergency shelter
and homelessness prevention and rapid re-housing activities should include, at least, the following:
greater stability in housing, increased self-sufficiency, improved budget ptanning and financial
management.
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OPERATING STANDARDS for COORDINATED ENTRY

The New Bedford Coordinated Entry System (NBCE) is a coordinated entry process serving the New Bedford
Continuum of Care. The NBCE is operated by Catholic Social Services (CSS) under contract with the U.S. Department
of Housing and Urban Development (HUD).

The participating programs within the Continuum of Care (CoC) work cooperatively to provide a single point of
intake and initial assessment for diversion, homeless prevention, rapid rehousing and permanent housing options.
This will assist residents within the continuum by meeting their housing needs with more efficiency. The NBCE
complies with the goals and regulations of the Emergency Solutions Grant (ESG) and the HEARTH {Homeless
Emergency Assistance and Rapid Transition to Housing) Act and, through these operational standards, complies
with the HUD Coordinated Entry Notice of the CoC Program interim rule: 24 CFR 578.7(a)8.

Referrals to housing, services and providers for the programming offered through the NBCE will be completed
through a single source coordinated throughout the CoC. CSS is responsible for the operation of the NBCE and
serves as the initial source for intake and initial assessment for diversion, homeless prevention, rapid rehousing
and permanent housing options. All agencies receiving CoC or Emergency Solutions Grant (ESG} funding are
required to participate. Other programs within the CoC are strongly encouraged to participate. Oversight of the
NBCE will be provided by the HSPN Coordinated Entry Committee comprised of representatives of major
stakeholders within the communities served.

2.0 NONDISCRIMINATION POLICY

The NBCE operates a coordinated entry system that complies with applicable civil rights and fair housing laws and
requirements. The process ensures the Fair Housing Act is followed which does not allow discriminatory practices
based on race, color, religion, sex, national origin, disability, or familial status, The programs follow Section 504 of
the Rehabilitation Act which prohibits discrimination on the basis of disability under any program or activity
receiving Federal financial assistance. Households are prioritized based on a number of factors including the SPDAT
score, case conferencing, and Continuum of Care priorities. Title Vi of the Civil Rights Act is followed which prohibits
discrimination on the basis of race, color, or national origin under any program receiving Federal financial
assistance. Title 1l and Il of the American Disabilities Act are also followed as no public or private entity
discriminates on the basis of disability. Compliance with the Equal Access in Accordance with an Individual’s
Gender Identity rule will ensure no individual or family shall be discriminated against because of sexual orientation,
gender identity or perceived gender identity.




In operating the NBCE, CSS shali provide equal access to services regardless of disability or difficulty with
communication. Clients have the right to request a reasonable accommodation as an exception to a policy or
practice. A reasonable accommodation is a change, exception or adjustment to a rule, policy, practice or service.
Such accommodation is not perceived as special treatment, but rather, providing equal opportunity in the use and
enjoyment of the NBCE system that would otherwise not be possible without said accommodation. CSS can provide
documents and interaction in multiple languages for those who have limited English proficiency to ensure they
have access to emergency services and housing through the participating CoC programs.

The Coordinated Entry System is informed by Federal, State and local Fair Housing laws and regulations and ensures
that participants are not “steered” toward any particular housing facility or neighborhood because of race, color,
national origin, religion, sex, disability or the presence of children.

All participants in the coordinated entry system shall be informed of the ability to file a nondiscrimination complaint
in accordance with the HUD Coordinated Entry Notice Section 11.B.12.g.

3.0 PROCESS

The NBCE process consists of several distinct components:

Marketing of coordinated entry shall be an ongoing and robust undertaking to ensure maximum connection
and exposure within the community.

Training of NBCE staff shall be undertaken periodically and no less than annually; training of community
partners shall he offered on an ongoing basis and at a minimum, once annually, to ensure maximum
connectivity and clarity.

Access into the local homeless system.

Completion of a comprehensive and standardized assessment tool, that being a vulnerability index, in order
to assess each client based on HUD preferences further discussed in these Coordinated Entry Operating
Standards and defined within the Continuum’s Operational Standards as amended.

Strategic placement based on client’s completed assessment and existing resources.

Monitoring and evaluation to ensure efficacy of the process.

3.1 MARKETING

The NBCE will be widely advertised throughout the CoC to ensure the community at large, mainstream
resources and clients, alike, are made aware of the Coordinated Entry System, what it offers and how one may
enter the system for access to homeless prevention resources and housing. All marketing shall be done in a
manner that ensures all people have fair and equal access to the Coordinated Entry System. Such strategic
measures shall include, at a minimum:

3.11 The NBCE and respective agencies will affirmatively market housing and supportive services to eligible
persons regardless of race, color, national origin, religion, sex, age, familial status, disability, actual or
perceived sexual orientation, gender identity, marital status or who are least likely to apply in the
absence of special cutreach.

3.12 The NBCE will ensure all people in different populations and subpopulations within the CoC’s geographic
area—including people experiencing chronic homelessness, veterans, and families with children, youth
and survivors of domestic violence—have fair and equal access to the Coordinated Entry process.

3.13 The CoC will advertise in local publications germane to the CoC (such as StreetSheets) in multiple
languages which provide information on a variety of services for low income households, those
struggling with addictions and/or those with mental health issues.




3.14

3.15
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3.17

3.18

The NBCE will produce and distribute either in hardcopy or electronic format, material throughout the
Continuum with the appropriate point of contact for access into the Coordinated Entry System as well
as information regarding entrance into emergency services.

The NBCE will conduct at least annual informational and/or training sessions in the New Bedford CoC
for those who are new to the homeless provider services as well as those who provide mainstream
resources and ancillary services.

The NBCE will be available to provide individualized agency training and/or technical assistance on the
coordinated entry system upon request from the agency, including but not limited to hospitals, public
housing authorities, law enforcement, and faith-based organizations

The NBCE will provide multi-language flyers to organizations, agencies and entities with locations
frequently utilized by those needing services including the local health clinics and bus stations and
encourage the posting of such materials at their respective locations.

The CoC shall post information about the existence of, and access to, the NBCE on its website as well as
information relative to contacting the NBCE and emergency shelters.

3.2 TRAINING
Because all CoC and ESG providers funded through McKinney Vento are required to participate in the CoC's
Coordinated Entry System, staff from those CoC and ESG providers must attend training session/s for CE prior
to their authorized use of the system.

3.21

3.22

3.23

3.24

Any CoC provider wishing to produce referrals for Permanent Supportive Housing will complete training
by the CoC regarding Coordinated Entry. The training will be conducted by the NBCE at least annually
and the individual will receive a certificate of completion certifying proficiency and authorization to use
the system as a provider producing referrals for Permanent Supportive Housing. Anyone receiving such
a certificate shall be considered a “trained provider” for the purposes of these Operational Standards.

The purpose of the training is to provide all staff administering assessments with access to materials
that clearly describe the methods by which assessments are to be conducted with fidelity to the CoC's
coordinated entry written policies and procedures.

All training for the coordinated entry process shall include, but not be limited to a review of these
Operating Standards including any adopted variations for specific subpopulations, requirements for use
of assessment information to determine prioritization and criteria for uniform decision-making and
referrals.

The CoC will consult with each participating project and review a sampling of project participants on an
annual basis to evaluate the intake, assessment and referral processes associated with the Coordinated
Entry System. The requests for feedback must address the quality and effectiveness of the entire
coordinated entry experience for both participating projects and households. The sampling of project
participants shall include, at a minimum, someone who was provided assistance through each of the
following interventions: diversion, prevention, rapid rehousing or permanent housing as well as a client
who may have identified as having a disability and/or falling into one or more of the noted
subpopulations so as to ensure a spectrum of users in differing circumstances. See also Section 3.6
Monitoring & Evaluation.




3.3 ACCESS
The NBCE is a streamlined process developed to ensure that all people experiencing a housing crisis in the New
Bedford CoC have fair and equal access to housing resources and assistance.

The CoC offers the same assessment approach and standardized decision-making further described in Section
3.4 at all access points, all of which are usable by all people who may be experiencing homelessness or at risk
of homelessness. The CALL shall be easily accessed by individuals and families seeking housing or homeless
prevention and/or services either directly at the ADA compliant CALL center located at 238 Bonney Street, New
Bedford, within the geographic CoC or by telephone at 508.999.4757 Monday — Friday 8.30am to 5.00pm, by
email at NBCE@cssdioc.org, in person at C5S’ New Bedford offices located at 238 Bonney Street, NB, or through
a case manager referral.

All inguiries coming into the NBCE will be handled as follows:

* During the stated business hours, callers to the NBCE will be able to talk with an NBCE staff member who
will quickly undertake an initial assessment and provide appropriate guidance and resources for the caller
including information and contact numbers for emergency services and shelters, access to rapid re-housing
. homeless prevention, and other services available in the continuum. Those callers seeking assistance with
Permanent Supportive Housing (PSH) will be given an appointment for a full assessment and placement on
the PSH waitlist.

e (Callers contacting the NBCE during busy periods may leave a message and they will receive a return call the
same business day.

e Callers contacting the NBCE after business hours will be provided an option of leaving a voice message and
their call will be returned the next business day. Information and contact numbers for Emergency Services
and shelters are included on the voice message.

e Calls involving entrance onto the waitlist for Permanent Supportive Housing will be returned and an
assessment will be scheduled.

¢ Email inquiries will be responded to the next business day.

¢ In person inquiries will be assisted during stated business hours or an appointment made for assistance.

Regardless of access point, all clients will be served on a case-by-case basis with the goal being immediate
referral for emergency services and shelter if needed, diversion services as appropriate, and if warranted a
scheduled assessment for permanent housing options (including permanent supportive housing options) and
waitlists within the CoC. The NBCE will also provide resource information and phone numbers to additional
providers and resources as needed including but not limited to MA DTA, MA DHCD and Domestic Violence.

The CoC offers a standardized assessment approach further described in Section 3.4 at ali access points, all of
which are usable by all people who may be experiencing homelessness or at risk of homelessness.

The CoC’s access points take reasonable steps to offer coordinated entry process materials and participant
instruction in multiple languages to meet the needs of minority, ethnic and groups with Limited English
Proficiency as well as providing appropriate auxiliary aids and services necessary to ensure effective
communication (TTY, large type, etc.)

3.31 Families. Because Massachusetts is a right-to-shelter state, all families seeking emergency shelter must
go through the state’s Emergency Assistance (EA) system through the MA Department of Housing &
Community Development’s (DHCD's) “telephonic intake line” at 1.866.584.0653. Families should always
contact the state for assistance through this line prior to contacting the NBCE. Families contacting the
NBCE first will be provided with this information. Families contacting NBCE who have already been
determined to be ineligible for state shelter will be provided with diversion and opportunities for rapid
rehousing and permanent housing.




3.32

3.33

3.24

Victims of Domestic Violence, Stalking, Sexual Assault, Trafficking, Dating Violence, Domestic violence
is a pattern of violence or intimidation in a relationship by one partner/person against another, designed
to establish power and control over the victim. It may be physical, sexuval and include psychological
abuse or assaults. If the client is in imminent danger, fleeing, attempting to flee, under extreme life-
threatening duress or is involved in a current domestic violence situation, the NBCE will immediately
provide safety planning and connection with appropriate resources including: police, Safelink, and/or
local domestic violence shelters, including New Hope. No person shall be denied access to the
coordinated entry process on the basis of being, or having heen, a victim of domestic violence, sexual
assault, trafficking, dating viclence or stalking.

Veterans. If the client is a veteran, the client will be referred to the appropriate veteran’s agencies. The
client will also be scheduled for an intake and assessment with the NBCE if they meet the qualifications
of Homelessness or At Risk of Homelessness.

Street Outreach. Street outreach efforts shall be linked to the coordinated entry process. All street
outreach efforts shall ensure that the outreach worker is providing the individual/s with both verbal
(when possible} and printed materials regarding the existence of, and access to, the NBCE and shall, to
the greatest extent possible, offer an immediate access to the NBCE by providing transportation and/or
phone services to ensure direct and immediate ease of access to the NBCE.

All households who are included in more than one of the populations noted (such as a veteran who is a victim
of domestic violence) shall be provided resources to all access points for which they qualify.

3.4 STANDARDIZED ASSESSMENT TOOL (THE SPDAT)

The CoC consistently applies one standardized assessment tool—the SPDAT (Service Prioritization Decision
Assistance Tool) in the operation of its coordinated entry system in order to ensure consistency throughout
the CoC so as to achieve fair, equitable and equal access to services within the community.

3.41
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3.45

A trained provider will complete a SPDAT with the client in order to go onto a waiting list for PSH
{Permanent Supporting Housing) and enter the by name list for those experiencing homelessness.

A trained provider {or NBCE staff} will give the completed SPDAT as well as proof of homelessness or
chronic homelessness and proof of disability to the NBCE.

NBCE staff will give the client a score based on the completed SPDAT and refer the client to an opening
in PSH (if available) or, if there are no openings available, will place the client on a PSH wait list with the
priority rating as determined by the SPDAT and add the client to the CoC’s By-Name list (individual or
family as appropriate) to be discussed at a case conferencing meeting to prioritize placement into PSH
or refer for rapid rehousing.

These Coordinated Entry Operating Standards as well as any CE policies and/or procedures cannot be
used to screen people out of the coordinated entry process due to perceived barriers to housing services
including, but not limited to, too little ar no income, active or a history of substance abuse, domestic
violence history, resistance to receiving services, the type or extent of a disability-related services or
supports that are needed, history of evictions or poor credit, lease violations or history of not being a
leaseholder, or criminal record.

No part of the assessment process can require the disclosure of specific disabilities or diagnosis; such
information can only be obtained for purposes of determining specific program eligibility in order to
ensure appropriate referrals.




3.5 STRATEGIC PLACEMENT?
The CoC uses the coordinated entry process to prioritize persons experiencing homelessness within the CoC’s
geographic area based on:

¢ Specific and definable set of criteria that are documented, made publicly available and applied consistently
throughout the CoC for all populations.

» The CoC's Operating Standards including the factors and assessment information with which prioritization
decisions are made.

e Prioritization policies and procedures within the CoC’s Operational Standards regarding CoC and ESG under
24 CFR 578(a)(9) and 24 CFR 576.4 and as amended.

A general family-based workflow and individual workflow demonstrating the movement through the NBCE is
provided in Appendix G and H, respectively.

Immediate interventions will take place outside of the coordinated entry intake, as they do_not require
prioritization based on severity of service need or vulnerability shall be those individuals or families requiring
entry into emergency shelter or, in the case of cold weather, the overflow shelter. In such cases the following
shall apply:

3.51 Shelter Services

a. Individuals needing emergency shelter or overflow shelter must contact the providers directly for
space and accommodations. Individuals seeking to enter emergency shelter in the New Bedford CoC
will discuss diversion from shelter with shelter staff. Families needing emergency shelter must
directly contact the state family shelter system through the MA DHCD telephonic line. The NBCE will
be available to provide the relevant phone numbers to all interested parties.

b. The NBCE will efferte coordinate with family shelters in the New Bedford CoC to determine if any
families meet the qualifications for Permanent Supportive Housing (PSH). If so the NBCE will
schedule to meet with the families, either virtually or in person, to complete a SPDAT once the staff
completes a referral packet the PSH. The family will then be placed on the by-name list and the case
manager will be invited to discuss at a case conferencing meeting to prioritize placement into PSH or
refer for rapid rehousing.

3.52 Diversion
a. NBCE staff will review potential resources with the client within their own family and resources.
b. Staff will review resources used in the past and potential resources that a client could use either
temporarily while accessing services or could use to prevent the need for ongoing services.
c. If sustaining current housing is possible, divert to prevention or rapid re-housing.

3.53 Prevention
a. Anyone presenting as a candidate for prevention services/assistance will be notified by the NBCE as
to any necessary documentation needed for application and will be told to contact the homeless
prevention providers in the continuum including Catholic Social Services and PACE rotating between
the agencies.

b. Although the client does not need to present documentation during the initial coordinated entry
intake, If the client indicates to coordinated entry staff that they do not have documentation, the

! During the COVID-19 pandemic, the NBCE will work cooperatively with the RAFT program and referrals as this is largely
recognized as amaong the initial steps one should take in accessing assistance during the public health crisis for the duration of
the funding available.




NBCE will discuss next steps to assist the client.

Those interventions that do require prioritization based on severity of service need or vulnerability shall be
those individuals not requiring emergency interventions. The following order, consistent with the CoC's own
Operational Standards, as amended, providing guidance for evaluating individuals and families’ eligibility for
housing and/or services, will be used when assessing each individual client:

3.55

3.54 Rapid Rehousing
a. The NBCE will notify who may qualify for Rapid ReHousing services as to what documentation is
needed for application and will be told to contact providers for Rapid Rehousing including Catholic
Social Services or PACE, rotating between the two agencies.
b. If the client does not have documentation then the NBCE wil! identify needed documentation and
next steps.
c. If sustaining housing is possible, divert to prevention.

Permanent or Transitional Housing

d. The NBCE will complete the SPDAT with the client household in order to go onto a waiting list for
PSH (Permanent Supporting Housing}, or Transitional Housing

e. Client will be given a score based on need and will referred to an opening in PSH or Transitional
Housing based on priority rating which may be determined by the vulnerability index and case
conferencing.

f. fthere are no openings available client will enter a waiting list which is based on those with the most
need.

In addition to these placement standards for clients and eligibility standards in Section 4.0 of these Cocrdinated
Entry Operating Standards, all other minimum standards presented in the CoC's Operational Standards as
amended shall additionally be met or exceeded by the respective programs providing each housing type.

3.6 MONITORING & EVALUATION
3.61 The City's Office of Housing & Community Development (OHCD} is responsible for leading the evaluation

3.62

3.63

3.64

3.65

process with assistance from the HSPN Coordinated Entry Committee. The purpose of the NBCE’s
evaluation is to identify opportunities to improve the processes and policies. As the HUD Grantee, the
OHCD will conduct internal monitoring of the program consistent with its monitoring procedures and
reserves the right to conduct its own stakeholder consultations, surveys or otherwise solicit feedback
from providers and households as to the Coordinated Entry System

The New Bedford CoC and the OHCD will conduct periodic monitoring of the NBCE to ensure compliance
with these Operating Standards, consistency with its contractual obligations with the City of New
Bedford and efficiency and effectiveness in service delivery. In so doing the City of New Bedford will, as
with all monitoring, carefully review data and processes in a manner that ensures client confidentiality.

in addition to individual CoC monitoring, the OHCD will support the HSPN Executive Committee in
reviewing the overall effectiveness of the NBCE for the region, following HUD standards for Coordinated
Entry Systems.

The NBCE may additionally conduct its own stakeholder consuliations, surveys or otherwise solicit
feedback from providers and households as to the Coordinated Entry System.

The HSPN's Coordinated Entry Committee will periodically provide guidance and suggestions for the
coordinated entry system and possible reporting data points.

4.0 ELIGIBILITY
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Determination of eligibility differs from the process of prioritization. The CoC does not use data collected from the
assessment process to discriminate or prioritize households for housing/services on a protected basis (e.g. race,
color, religion, national origin, sex, age, familial status, disability, actual or perceived sexual orientation, gender
identity or marital status).

4.1 RESIDENCY

When applying for any CoC-based program including Homeless Prevention, Rapid ReHousing and the
Permanent Supportive Housing (PSH) program, residency is determined. Residency can be determined by
current placement (if placed in the Continuum, then they are eligible for Continuum services) or by showing
reasonable ties to the New Bedford Continuum. Applicants should be able to show that they either became
homeless in the New Bedford Continuum and were forced to leave in order to find temporary housing or
shelter, or have services in the community {medical, school, DTA, DCF, etc.) which would indicate that the New
Bedford is their home/residence of origin.

4.2 THRESHOLDS
4.21 Homeless Prevention
B Anintervention designed to help individuals and families remain stably housed
8 Must meet income guidelines
B Resources and services are tailored to the unique needs of the household

4.22 Transitional Housing
Must be screened for diversion first

Applicant must be homeless coming from shelter/s and/or streets with income below 30% AMI
(Area Median Income).

Applicant must be able to be safely maintained in the program

Client cannot be slated for PSH AND

At least one prior episode of homelessness (except young adults) AND
Be classified as one of the following special subpopulations:

Young adult 18-24

Family with children under age 5

Substance use disorder

Behavioral health disorder

Military veteran

Fleeing DV and DV the cause of recent homeless episode

g oo
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4.22 Rapid Re-Housing
8 Anintervention designed to help individuals and families quickly exit homelessness and return to
permanent housing.
B Offered without preconditions (such as employment, income, absence of criminal record or
sobriety)
B Resources and services are tailored to the unigque needs of the household

4.23 Permanent Supportive Housing
B Must meet HUD definition of literally homeless AND

8 Include one family member with a disability

8 if a family household, referral must be made to the Massachusetts (DHCD) Department of Housing
and Community Development before offered other shelter/housing options.

8 For HUD CoC-funded units, the priority for housing is given to those household who are defined as
chronic homeless with the most barriers to housing

5.0 NOTIFICATION of VACANCIES




Participating agencies must complete eligibility forms (see addendum} for each participating program and, to the
extent they are held, must additionally participate in case conferencing meetings that will include a consideration
of vacancies. Eligibility forms will be updated annually to reflect the most current bed counts and eligibility criteria.
If anew program begins in a participating agency it will be the agency’s responsibility to submit the eligibility criteria
form to the NBCE a minimum of five {business) days before the program begins.

If a new agency would like to participate in the NBCE they will first need to contact the CoC and execute an MOU
(Memorandum of Understanding) for the Continuum. They will work with the NBCE to ensure they have provided
the necessary documentation and information to participate in the NBCE.

5.1 TRANSITIONAL HOUSING
Staff at the Housing program will determine eligibility and acceptance or rejection into the program within
three (3) business days. If the family or individual experiencing homelessness is accepted, the receiving
program must document that acceptance and arrange for move-in within three (3) business days from
acceptance. The NBCE may issue up to three referrals at any given time per vacancy.

5.2 PERMANENT SUPPORTIVE HOUSING
After the intake interview, staff will determine eligibility and acceptance or rejection into the program within
five {5) business days. If the individual or family experiencing homelessness is accepted the receiving program
must document that acceptance and arrange for move-in as follows:

B Project-Based PSH Program - dependent upon room readiness
8 Scattered-Site PSH Program —
o Dependent upon tenant’s acceptance of apartment
o Dependent upon landlord acceptance of tenant
o Dependent upon inspection of unit, repairs and re-inspection as applicable

To ensure vacancies are promptly filled, the NBEDC may issue up to three (3) referrals at any given time per
vacancy.

6.0 CLIENT/CONSUMER CHOICE — PREFERENCE AND DECLINE POLICY

in accordance with HUD standards, clients are able to decline a referral and continue to receive services. CoC
coordinated entry participants are freely allowed to decide what information they provide during the assessment
process, to refuse to answer assessment questions and to refuse housing and service options without retribution
or limiting their access to other forms of assistance.

When a client refuses or rejects options presented to them, they maintain the right to remain on the
placement/waiting list in accordance with their existing vulnerability index score.

Clients who accept a housing/service option at a program requiring certain pieces of information to ensure program
eligibility when required (such as evidence of homelessness in order to comply with HUD's definition of
homelessness) must produce that evidence in order to maintain their access into that program.

7.0 PROVIDER DECLINE POLICY
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7.1 TRANSITIONAL HOUSING, RAPID RE-HOUSING and PERMANENT SUPPORTIVE HOUSING
Housing programs titled in this section may only decline individuals and families found eligible for and referred
by CE under limited circumstances that include the following:

No actual vacancy available

The Household presents with more people than referred by the NBCE

The Household has missed two intake appointments

Based on individual program policies and procedures, the Receiving Program has determined that the
individual or family cannot be safely accommodated

Based on individual program policies and procedures the Receiving Program has determined the individual
cannot meet tenancy obligations with the supports provided by the program.

The Household has not presented at the Receiving Program within five (5) business days from the intake
appointment.

g8 B nognpo

Programs may not decline persons with psychiatric disabilities for refusal to participate in mental health
services as long as the client reasonably complies with the tenancy and is of no harm to him/herself or others.

If an agency decides to reject a potential client they must document the reason for rejection with the NBCE
and enter that information in HMIS.

If the client, referred by the NBCE, has not presented at the Receiving Program within five {5) business days
from the intake appointment, the Receiving Program must notify CE and document the lack of follow through
by the client. Should the client present at or contact the Receiving Program after more than five days from the
appointment, the Receiving Program must refer the client back to CE to update their information. The client
is then placed back on the Centralized Waitlist.
7.2 CLIENTS DECLINED BY ALL REFERRALS

The NBCE may convene a case conference in the event that a client has been declined by all programs. The
purpose of the case conference will be to resolve barriers to the client receiving indicated level of service. The
NBCE will determine which parties will attend the case conference, including but not limited to the Assessment
Entity, the receiving Programs, and other Collateral Contacts as determined necessary. The NBCE will then
arrange a conference with the client to discuss any alternative options.

8.0 RETURNS TO EMERGENCY SHELTER OR THE STREETS

i a client/household can no longer be served by a housing program and the Receiving Program has exhausted ali
of its agency resources, the NBCE should be notified to determine if another placement could be made to prevent
a return to emergency shelter or the streets.

5.0 HOLDING BEDS OR UNITS TO LOCATE CLIENTS

Once a referral has been made by the CALL, the Receiving Program is required to hold the unit vacant for three (3)
business days in order to locate and inform the individual or household of the availability of housing and arrange
the intake. The Receiving Program shall move as quickly as possible to gather appropriate information to move
client into the program.




10.0 GRIEVANCE AND APPEALS POLICIES

Upon completion of an assessment, each client will be provided with a notice that forms are available upon request
should they wish to file any type of grievance including a grievance for discrimination, placement decision, eligibility
decision or other grievance. All households have the right to appeal eligibility and referrals made by the NBCE. All
appeals of this nature should be made in writing and submitted within ten (10) days of client notification to the
OHCD who will review and issue a response in writing is made within fourteen (14) days. Responses must be
submitted to the NBCE, the HSPN Coordinated Entry Committee, the Receiving Program and the client.

Grievances and/or appeals may be handled in one of three (3) ways:

10.1 For those grievances and appeals directed to the program and/or program agency, all such matters will be
handled within the agency to which the individual/family has been referred according to their policies and
procedures.

10.2 If the client wishes to appeal or grieve an action of the NBCE, the client may complete a grievance/appeal
form and submit it to Catholic Social Services and the City's Office of Housing & Community Development.?

10.3 Should the client wish to appeal or grieve both the program and the NBCE, the client may complete the form
identifying the two separate issues and the reasan for appeal/grievance of each respective entity and submit
it to both the program and the NBCE.

11.0 DOCUMENTS

The NBCE will utilize uniform documentation for initial assessment, vulnerability index, and other procedures. The
following documentation will be provided to all agencies within the NBCE as well as the CoC. The documentation
will be part of the written standards and procedures and is subject to change as necessary in order to most
effectively serve the clients.

The following documents will be used and are included within the ADDENDUM to these Operational Standards:

The NBCE Initial Assessment

SPDAT

Release of information for Coordinated Entry and case conferencing

Flow Chart for Family Seeking Shelter

Flow Chart for Individual Seeking Shelter

Bed Reporting Form for Transitional Housing Programs and Permanent Supportive Housing Programs
Proof of Disability Form

Proof of Chronic Homelessness Form

Proof of Homelessness Form

Release and Revocation of Services Form

12.0 DATA

The NBCE will, on an ongoing basis, utilize and input client level data into the CoC’s Homeless Management
Information System (HMIS) which is Case Worthy. CE staff shall work to ensure the highest level of data quality at
all times.

ggonggnoouy

* The City’s Office of Housing & Community Development is the administrative agent for the New Bedford Continuum of Care
and the grantee/monitoring agent for funding for the coordinated entry system.
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The NBCE will meet all relevant standards necessitated for the CoC’s participation in the statewide data warehouse
system known as the “Rehousing Data Collective” and will ensure appropriate executed confidentiality releases are
executed and retained.

12.1 PRIVACY PROTECTIONS
The CoC, through its HMIS Standards and CoC Standards requires the protection of all data collected throughout

the CE assessment process. Security of this data will be reviewed during internal monitoring of the process of
CE.

12.2 CLIENT CONSENT
Prior to the recording, logging or input of any data, consent from the client permitting the sharing and storage
of their information for the purposes of assessing and referring them through the coordinated entry process
and to better understand the efficiencies of the system shall first be obtained by the NBCE, preferably in writing
though documented electronic consent is permitted.

12.3 DATA SHARING
The CoC prohibits denying services to clients in the client refuses to allow their data to be shared unless Federal
Statute requires collection, use, storage and reporting of a client’s personally identifiable information as a
condition of program participation.

12.4 HMIS DATA PRIVACY
All information/data within the NBCE’s Prioritization List shall be maintained according to the same HMIS data
privacy and security protections prescribed by HUD for HMIS practices in the HMIS Data and Technical
Standards.

12.5 DISCLOSURE LIMITATIONS
In accordance with Section 3.4 of these Operational Standards, the assessment process cannot require
disclosure of specific disabilities or diagnosis. Specific diagnosis or disability information may only be obtained
for purposes of determining program eligibility to make appropriate referrals.

12.6 REMOVAL FOR INACTIVITY
The CoC requires the removal of any individual or family household from its active coordinated entry list and
any waiting lists if there has been no contact with, or activity by or on behalf of, the client after a period of 30
days.
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Appendix A

Definitions
Trained Provider
A “trained provider” is a staff person of either a CoC or ESG funded agency, or a mainstream resource staff
person, who has been formally trained by CE staff and OrgCode in the overall coordinated assessment
process as well as the administration of the SPDAT (Service Prioritization Decision Assessment Tool). The
trained provider can administer the SPDAT and provide the completed tool to the Coordinated Entry.

Chronically Homeless (HUD Definition)

A “chronically homeless” individual is defined as a homeless individual with a disability who lives either
in a place not meant for human habitation, a safe haven, or in an emergency shelter, or in an institutional
care facility if the individual has been living in the facility for fewer than 90 days and had been living in a
place not meant for human habitation, a safe haven, or in an emergency shelter immediately before
entering the institutional care facility.

u In order to meet the “chronically homeless” definition, the individual also must have been living as
described above continuously for at least 12 months, or on at least four separate occasions in the last
3 years, where the combined occasions total a length of time of at least 12 months.

u Each period separating the occasions must include at least 7 nights of living in a situation other than a
place not meant for human habitation, in an emergency shelter, or in a safe haven.

a Chronically homeless families are families with adult heads of household who meet the definition of a
chronically homeless individual. If there is no adult in the family, the family would still be considered
chronically homeless if a minor head of household meets all the criteria of a chronically homeless
individual. A chronically homeless family includes those whose composition has fluctuated while the
head of household has been homeless.

Disability (HUD Definition)

A Physical, Mental or Emotional Impairment, including impairment caused by alcohol or drug abuse, post-
traumnatic stress disorder, or brain injury that is expected to be long-continuing or of indefinite duration,
substantially impedes the individual's ability to live independently, and could be improved by the
provision of more suitable housing conditions; includes: Developmental Disability Defined in §102 of the
Developmental Disabilities Assistance and Bill of Rights Act of 2000 (42 USC 15002) — a severe, chronic
disability that Is attributable to a mental or physical impairment or combination AND is manifested before
age 22 AND is likely to continue indefinitely AND reflects need for a combination and sequence of special,
interdisciplinary, or generic services, individualized supports, or other forms of assistance that are of
lifelong or extended duration and are individually planned and coordinated. An individual may be
considered to have a developmental disability without meeting three or more of the criteria listed
previously, if individual is 9 years old or younger AND has a substantial developmental delay or specific
congenital or acquired condition AND without services and supports, has a high probability of meeting
those criteria later in life. HIV/AIDS Criteria Includes the disease of acquired immunodeficiency syndrome
(AIDS) or any conditions arising from the etiologic agent for acquired immunodeficiency syndrome,
including infection with the human immunodeficiency virus {HIV).

Literally Homeless (HUD Homeless Definition Category #1):

(1) Individual or family who lacks a fixed, regular, and adequate nighttime residence, meaning: (i) Has a
primary nighttime residence that is a public or private place not meant for human habitation; (ii) Is living
in a publicly or privately operated shelter designated to provide temporary living arrangements (including
congregate shelters, transitional housing, and hotels and motels paid for by charitable organizations or by
federal, state and local government programs); or (iii) Is exiting an institution where (s}he has resided for
90 days or less and who resided in an emergency shelter or place not meant for human habitation
immediately before entering that institution.
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Appendix B
(HUD) Definition of Homeless

individuals who lack a fixed, regular, and adequate night time residence,
meaning:

= Have a primary residence that is a public or private place not meant for
human habitation;
Literally = Is living in a publicly or privately operated shelter designated to provide
Homeless temporary living arrangements (including congregate shelters, transitional
housing and hotels/motels paid for by charitable organizations or by
federal/state/local government programs); or
s |5 exiting an institution where s/he has resided for 90 days or less and who

resided in an emergency shelter or place not meant for human habitation
immediately before entering that institution,

Category 1

Individual or family who will imminently lose their primary nighttime
residence, provided that:

Imminent
Category 2 Risk of
Homelessness

= Residence will be lost within 14 days of the date of application for
homeless assistance;

» No subsequent residence has been identified; and

= The individual or family lacks the resources or support networks needed
to obtain other permanent housing.

Unaccompanied youth under 25 years of age, or families with children and

youth, who do not otherwise qualify as homeless under this definition, but
who:

= Are defined as homeless under the other listed federal statutes;

Modified = Have not had a lease, ownership interest, or occupancy agreement in

Category 3 McKinney- permanent housing during the 60 days prior to the homeless assistance

Vento application;

» Have experienced persistent instability as measured by two moved or
more during the preceding 60 days; and

= Can be expected to continue in such status for an extended period of time
due to special needs or barriers

Any individual or family who:

Attempting to |[_® Is fleeing, or is attempting to flee, domestic violence

Category 4 Flee Domestic | = Has no other residence; and
Violence

s Lacks the resources or support networks to obtain other permanent
housing
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Appendix C

Housing Strategies and Components

Housing Strategles/
Components

Targeted Population

Eligible Activities

Permanent Supportive
Housing

Literally homeless
individuals with
disabilities and families
with one member who
has a disability

Rapid Re-housing
Transitional Housing
Supportive Services
Only

Literally homeless
individuals and families

Acquisition, Rehabilitation, New Construction, Leasing,
Rental Assistance, Transition (leasing), Tenant Based Rental
Assistance, Sponsor-Based Rental Assistance, Project Based
Rental Assistance, Vacancies and Property Damage,
Supportive Services: Annual assessment of service needs,
assistance with moving costs, case management, child care,
education services, employment assistance or job training,
food, housing search and counseling services, utility
deposits, legal services, life skills training, mental health
services, outpatient health services, outreach services,
substance abuse treatment services, transportation

Street Outreach

Emergency Shelter

Rapid Re-housing

Literally homeless
individuals and families

Engagement, Case Management, Emergency Health Services,
Emergency Mental Health Services, Transportation

Essential services: case management, child care, education
services, employment assistance or job training, legal
services, life skills training, mental health services,
outpatient health services, substance abuse treatment
services, transportation; Renovation, Shelter Operations,
Assistance required under "URA"

Homeless Prevention|

At risk of homelessness

Housing relocation and Stabilization services: finandial
assistance - moving costs, rent application fees, security
deposits, |ast month's rent, utility deposit, utility payments;
services - housing search and placement, housing stability
case management, mediation, legal services, credit repair;
short (3 months)/ medium (4-24 months) rental assistance;
six months of rental arrears




Appendix D
The NBCE Initial Assessment

Initial Assessment
QUESTIONS ASKED OF EVERYONE

DOB: / /

Contact #

Last Known Address:

Location where they are now:

Mothers Maiden Name:

Primary language:

Current Situation:

DEPENDING ON ANSWERS TO CURRENT SITUATION THIS IS WHAT IS ASKED
If not homeless not seeking emergency shelter the highlighted questions are not asked

Are you in Danger (to help determine DV)?

Where did you sleep last night?
(determine prevention, rapid rehousing, diversion, and residency)

o




DEPENDING ON ANSWERS TO CURRENT SITUATION THIS IS WHAT IS ASKED, Contd.
If not homeless not seeking emergency shelter the highlighted questions are not asked

Previous Location and can you return back {PART OF DIVERSIONY):

Income {monthly) Annual Income (help determine if eligible for Prevention)

Documented Disability (possible PSH)

Immediate Prior Location (residency, diversion, rapid rehousing, diversion)

How long Have been homeless (first look at chronic status)

MA ID (help with residency)

Meds How Many meds {ensure safety at emergency shelter)

Allergies (safety at emergency shelter)

Can you climb stairs {if need to enter shelter that is handicapped accessible)

Have you been in shelter before (determine residency, history, and if excluded from
shelter)

Although this will not preclude you from entering shelter, can you pass Drug Screen and
Breathalyzer ?(ask for safety reasons)

Do you have transportation (so we know if they can get to shelter)

Are you a registered sex offender (for safety reasons)

Status of household Age of HOH Gender Total Adults Total children Household size (determine if
eligible for prevention services, basic demographic information)

Did you serve active military duty (to refer to Vet services if applicable)

e




Appendix E
Referral Checklist

o i
/‘o:aaﬁmwa
NBCE

REFERRAL CHECKLIST

[J Release signed by Client

[l completed SPDAT

O] Completed Demographic Referral Information

O Competed Verification of Disability

[J Proof of Chronic Homelessness (if applicable)

[ proof of Homelessness {if not able to prove Chronic Homelessness)

] email referral packet entirely completed only to the NBCE at: NBCE@cssdioc.org or fax it to
ATTN CSS Emergency Solutions Dept (NBCE) at 508.675.2224,

Revised. November.2020




Appendix F
SPDAT
{Service Prioritization Decision Assessment Tool)

To find the most updated SPDAT please
check in with the NBCE or visit:
www.orgcode.com/products
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Appendix G
Flow Chart for Families with Children
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Appendix H
Flow Chart for Individuals
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Appendix |
Bed Reporting Form for TH/PSH

OPEN BED REPORTING FORM PSH AND THP PROGRAMS
DAY BED WILL BE AVAILABLE

NAME OF PROGRAM
CONTACT PERSON NAME
PHONE AND EMAIL

TYPE OF PROGRAM: CITRANSITIONAL HOUSING FOR MEN

CITRANSITIONAL HOUSING FOR WOMEN
LITRANSITIONAL HOUSING FOR FAMILIES
# OF BEDROOMS IF FAMILIES

LJPERMANENT SUPPORTIVE HOUSING FOR MEN

CJPERMANENT SUPPORTIVE HOUSING FOR WOMEN

LJPERMANENT SUPPORTIVE HOUSING FOR FAMILIES
# OF BEDROOMS IF FAMILIES

Date of Date of Control # Initials of Date accepted for Reason if rejected
request from referral from of Referral | Referral initial interview or
agency THE CALL rejected

*Please complete date of request column when submitting referral
*Form and referrals will be returned to you by THE CALL within 48 business hours
*Please resubmit form with result of referrals in order to receive additional referrals from THE CALL

Appendix J
Referral Packet

ey -
|




NBCE Referral Packet

Referring Agency:

Agency Address {incl. city/state/zip):
Name of Staff who completed this form:
Phone of Staff:

Email of Staff:

Date of Referral mm/dd/yyyy: / /

(HEAD OF HOUSEHOLD)
APPLICANT NAME:

First Middle Last Suffix

DATE OF BIRTH:

SOCIAL SECURITY NUMBER:

STATE-ASSIGNED ID FOR BENEFITS OR HEAD OF HOUSEHOLD’S ALIEN REGISTRATION # (if applicable)

DID APPLICANT SIGN RELEASE: [ YES O nNo

APPLICANT PHONE NUMBER:

APPLICANT EMAIL ADDRESS:

| R e e - IS




NBCE Referral Packet Page 2

GENDER: O Female Omale
O Transgender Male to Female [ Transgender Female to Male

DID YOU SERVE IN THE MILITARY: 0 ves tno

WHAT IS THE BEST WAY TO CONTACT YOU:

HOUSING HISTORY: {LAST 3 YEARS)
CURRENT LIVING SITUATION :

DATES: TO _present

WHERE DID APPLICANT STAY BEFORE CURRENT SITUATION:

DATES: TO

WHERE DID APPLICANT STAY BEFORE
THEN:

DATES: T0

WHERE DID APPLICANT STAY BEFORE
THEN:

DATES: TO

WHERE DID APPLICANT STAY BEFORE
THEN:

DATES: TO

WHERE DID APPLICANT STAY BEFORE
THEN:

DATES: TO

WHERE DID APPLICANT STAY BEFORE
THEN:

DATES: TO
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NBCE Referral Packet Page 3

DOES APPLICANT (OR FAMILY MEMBER IN THE HOUSEHOLD) HAVE A DOCUMENTED CHRONIC DISABILITY:
O YES ONO

DOES THE APPLICANT (OR FAMILY MEMBER IN THE HOUSEHOLD) HAVE $51/SSDi BENEFITS:

O YES OnNo

IF NOT

DOES THE APPLICANT (OR FAMILY MEMBER IN THE HOUSEHOLD) HAVE VERIFICATION OF DISABILITY FORM
SIGNED:

O YES ONO

IF HOUSEHOLD 1S MORE THAN ONE PERSON LIST OTHER FAMILY MEMBERS:

Name DOB

Social Security Number

Name DOB

Social Security Number

Name DOB

Social Security Number

Name DOB

Social Security Number




Appendix K
Verification of Disability Form

VERIFICATION OF DISABIUTY
118 Deparinent of Housng OMB Approsal Ne., 25020204
and Urban Devolopment
Oice of Housing Federal Housing Conmassioner

NEW BEDFORD COORDINATED ENTRY
PERMANENT SUPPORTIVE HOUSING PROGRAM | VERFICIATION OF DISABILITY

DATE:

TREATING SOURCE: FrROM:

SUBJECT: VERIFICATION OF DISABILITY

NAME:

ADDRESS:

This person has applied for housing assistance under a program of the U.S, Department of
Housing and Urban Development {HUD). HUD requires the housing owner to verify all
information that is used in determining this person’s eligibility or level of benefits.

We ask your cooperation in providing the following information and returning it to the
person listed at the top of the page. Your prompt return of this information will help to
ensure timely processing of the application for assistance. The applicant/tenant has
consented to this release of information as shown below.

T T T I L T e r - 1111
P R S S E e R R R S T E E o i mm w fiy i b 1) o o o o o o o o o o o o o o s o o o o o o o

RELEASE: | hereby authorize the release of the requested information. Information obtained
under this consent is limited to information that is no older than 12 months.

Signature Date

Note to Applicant/Tenant: You do not have to sign this form if either the requesting
organization or the organization supplying the information is left blank.

This form is valid for one year from the date of signature. You have the right to revoke this
authorization at any time by notifying your case manager in writing.

Page 1 of 3




VERIFICATION OF DISABILITY US. Department of Bousing OMB Approva) No. 1502-0204
md Urban

INFORMATION BEING REQUESTED
For each numbered item below, mark ag

1.__YES_ NO HuaphysicaLmenhLoremnnomlmzpuumennhﬂuexpemdlobeoflong
continued and indefinite duration, substantially impedes his or her ability to live

independently, and is of & nature that such ability could be improved by more suitable
housing conditicns.

2._ YES__ NO Is a person with a developmental disability, as defined in Section 102(7) of the
Developmental Disabilities Assistance and Bill of Rights Act (42 U S.C. 6001(8)),
ie, a person with a severe chronic disability that:

a. Is attributable to a mental or physical impairment or combination of mental and
physical impairments;

b. Is manifested before the person attains age 22;

¢. Is likely to continue indefinitely;

d. Results in substantial functional kmitaticn ia three or more of the following areas
of major life activity;

(1) Self-care,

(2) Receptive and expressive language,

(3) Learning,

{4) Mobility,

(5) Self-direction,

(6) Capacsty for independent living, and

(7) Economic self-sufficiency; and

e. Reflects the person's need for a combination and sequence of special,

interdisciplinary, or generic care, treatment, or other services that are of lifelong or
extended duration and are individually planned and coordinsted.

3.__YES__ NO Is a person with a chronic mental iliness, i.e., he or she has a severe and persistent
mental or emotional impairment that seriously himaits his or her ability to live
independently, and whose mnpsirment could be improved by more suitable housing
conditions

4 __ _YES__ NO Is a person whose sole impainment is akcoholism or drug addiction.

Pezelefl




VERIFICATION OF DISABLITY U, Depstment of Housizg OMB Approval No 25024204

and Urban Developreent
Office of Housing
H;Btng Commissionsr
NAME AND TITLE OF PERSON FIRM/ORGANIZATION
SUPPLYING THE INFORMATION Address:
SIGNATURE DATE

Pablic reporting burden for this collection is eshmated to average 12 munutes per response, mcluding the time for reviewing
mstructions, searching existing data scurces, gathanng and mamtainmg the data needed, and complating and reviewing the collechion
of mformation. This mformatien 1s required to obtain benefits and is volintary. HUD may not collect this mformation, and you are pot
required to complete thus form, unless it displays a cumently vabd OMB control mumber. Owners/management agents must obtam
thurd party venfication that a disabled wndividual meets the definttion for persons wth disabilibies for the program governing the
housing whare the individual is applying to live. The defimtions for persons mith disabnhties for programs covered under the United
States Housing Act of 1937 are m 24 CFR 403 and for the Section 202 and Section 811 Supportive Housing for the Elderly and
Persons with Disabilihes m 24 CFR 891.305 and 891.505, No assurance of confidentiahty 15 provided. The Department of Housing
and Urban Development (HUD) 18 authonzed to collect this mformation by the U.S. Housmg Act 01937, as amended (42 USC
1437 et. 5eq.); the Housing and Urban-Rural Recavery Act of 1983 (P.L 98-181); the Housing and Community Development
Technical Amendments of 1984 (P.L. 98-479); and by the Housmg and Commumty Development Act of 1987 (42 U.S.C 3543).

PENALTIES FOR MISUSING THIS CONSENT:

Title 18, Section 1001 of the U S. Code states that a person is guilty of a felony for kmowingly and willingly making
false or frandulent statements to any department of the United States Government, HUD and any owner (or any
employee of HUD or the owner) may be subject to penalties for unanthorized disclosures or improper uses of
information collected based on the consent form Use of the information collected based on this venfication form is
restricted to the purposes cited above. Any person who knowingty or willingly requests, obtains, or discloses any
information under false pretenses concerning an applicant or participant may be subject to a misdemeanor and fined
oot more than $5,000. Any applicant or participant affected by negligent disclosure of information may bring civil
action for damages and seek other relief, as may be appropriate, against the officer or employee of HUD or the
owner responsible for the unauthorized disclosure or improper use. Penalty provisions for misusing the social
security numbers are confained in the Social Security Act at 208 (a) (6), (7) and (8). Violations of these provisions
are cited as violations of 42 USC 408 (a) (6), (7) and (8).

Page3of3
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Appendix L
Chronically Homeless Third Party Verification Form

Chronically Homeless Third Party Verification
CERTIFICATION

(1) A "hommeless individual with a disalility™ that tives in a place pot mexzt for human habitarkn, a safe
baven. erinan emepemcy shelter, and has bemn bomeless cortimonsty for st lsast 12 meeths or on a1
least 4 separate occasions in the last 3 years where the cormbiined occasions total at least 12 momths

m-mmmmmmmmmmmmfammwmmmm

o tha aritesia noted above.

* Ok caions separasd by a breck of at least &

'M:mmquf%'m% 'OT constitum a break in homelessness
I certify that stayed at

(Chient’s Name) (Facility! Program Name)

for the following penod of time:
(1) between: / and : / !
(2) between: I / and : ! !
(3) between: / / and : / /
(4) between: / ! and ; / [

Additional detail about the client’s spisodes af homelessness wiay be written below.

Before coming to this facility, the homeless person resided at:

This facility is classified as one of the following types of facilities/ programs:

o Emergency Shelter o Mental Health Facility
o Transitional Housing o Correctional Facility
o Permanent Housing o Substance Abuse Facility
o Medical Institution o Other:
Signature: Date:

(Signarure of Facility Saff)

Title: Phone:




Appendix M
Proof of Homelessness Form

VERIFICATION OF HOMELESSNESS
Date:

Client/Participant/Guest Name:

Control Number for THE CALL (if known)

The above referenced person or family has been under the care of this facility from

to

This person has completed a comprehensive housing search and no subsequent residence has
been identified and the client lacks resources and support networks needed to obtain housing.
The resident is being referred to your agency’s housing program.
The person was homeless prior to entering this facility as evidenced below:

Residing in a place not meant for human habitation

Residing in an emergency shelter, transitional housing, or exiting an institution where
they were placed for less than 90 days

Fled domestic violence

Signature of referral Source

Title of Referral Source

Agency

Contact Phone Number Date
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Appendix N
Authorization of Release of Information Form

i,

AUTHORIZATION FOR RELEASE OF INFORMATION
HOW YOUR INFORMATION IS PROTECTED

Any information collected about you in electronic format is not accessible to anyone but your authorized advocate(s),
THE CALL [Coordinated Access to Local Links), and eventually to the eligible receiving agency for housing placement.
We do collect/store anonymous aggregate information for policy purposes but identifying information about you is never released.
We don't store S5Ns and names onfine; we comply with the tightest possible laws governing your personal information.
We are "tighter than most banks”.
YOUR ADVOCATE/S NEED YOUR PERMISSION
TO SEND THE COMPLETED REFERRAL/APPLICATIONS

, understand it is my sole responsibility to update my advocate of any change in my mformation,

specifically telephone number and address, as soon as change occurs. | understand that my advocate intends to use the Housingworks/SimTech
system to input and apply for housing. My housing information will be stored electronically and used to search for housing options. 1 further
authorize my advocate to release my demographics and vuinerability Index Score to the Coordinated Access Local Links otherwise known as "THE
CALL". A second possibility is that my advocate can update waitlists | am on with any crucial changes in my application profile. Finally, | understand
that if | authorize any other advocates in writing to work for me, then all my advocates will be able to see my housing application information, and
have permission to talk with each other. | understand, however, that | can ask one advocate to permanantly bar the other housing advocates from
my records, if | wish; this lets me keep control over who advocates for me. ) can also ask my advocate to show me which advocates have updated
my information and when.

My advocate should explain to me what kinds of agencies they generally contact in order to perform housing advocacy:

Restrictions on the use of tnformation. (Please check ong):

T This release lets my advocate request, or provides information from/to all relevant agencies for purposes of my housing search.

[ This retease specifies the gniy agencies [balow], that my advocate can contact.

My signature below acknowledges my understanding, authorization and consent for the following:

1.
2.
3.

4.
5

This Authorization for Release of information torm is valid until it is revoked in writing by the applicant;

This authorization is subject to my revocation at any time, except for information already released;

This authorization covers the release of that information specified in the previous section and tha information to be compiled during the
course of client’s involvernent with the agency or program;

| understand that | have a right to receive a copy of this authorization form as well as the Revocution of Authorization form.

 understand that by signing this release | authorize this agency’s auditors and HousingwWorks/Simtech support staff to view information
contained in my file (for audit purposes only};

A copy of this form is as valid as the ariginal;

My advocate cannot withdraw any of my applications without documented attempts to contact me. It is my responsibifity to stay in touch with
the agency uniess | revoke their authorization by completing a Revocation of Authorization form.

Date: f /
Chert/Parent/Guardian Signature
How client was informed of the abowe information (Plegse check one):
3 client read and signed this form
£ verbal explanation of this form was pravided point by point by advocate
Olan interpreter was provided
Date: ___ / _/

Printed Namae of the Advocate | am autherizing  Signature of the Advacate | am authoeizing

THE CALL 1-2D0-HOMELESS
A program of Catholic Social Services
1600 Bay Sueet  P.O. Box M-S0 Station
Fall River, WA 02724
Discss of Fell

232006 PIC 506.674-4681 B Fx; 50856752224




Appendix O
Revocation of Authorization Form

REVOCATION OF AUTHORIZATION

How you can stop an advocate from working on your behalf.

WRITTEN REVOCATION: | hereby revoke all authorization for the releases specified on the Authorization for Release of Information
form that | previously signed,

Signature of Client/Parent/Guardian

ORAL REVOCATION: Client/Parent/Guardian revoked all authorizations for the above specified client.

Signature of Advocate

WHAT AUTHORIZATION(S) IS REVOKED? (] Ability to sign applications ] Permission to advocate for me in any way.

W) REVOCATION OF AUTHORIZATION

How you can stop an advocate from working on your behalf.

WRITTEN REVOCATION: | hereby revoke all authorization for the releases specified on the Authorization for Release of Information
form that | previously signed.

Signature of Client/Parent/Guardian

ORAL REVOCATION: Client/Parent/Guardian revoked all authorizations for the above specified client.

Signature of Advocate

WHAT AUTHORIZATION(S) I$ REVOKED? [ Ability to sign appbicatons [ ] Permission to advocate for me in any way.

Revised: November.2020
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Appendix P
Disability Accommodation Form

Disability Accommodation

A Disability Accommodation Request is used to place a household on the Prioritized by-Name List
that was unable to participate in the HMIS Client Consent Form and VI-SPDAT due to a disability.
This accommodation should be used sparingly and must include evidence that at least three
documented attempts have been made to complete the triage tool with the household. Please fill
out this form entirely.

Person completing
Assessment/Agency

Client Unique Identifier/Name

How many attempts have been made to offer this individual an assessment? When did these
attempts occur?

What are the barriers or disabilities this individual is experiencing?

Why does the individual need the accommodation?

I certify that the information I have provided is accurate to the best of my knowledge.

Assessor Signature Date

Print Name Title

Phone Number Email




Appendix Q
Coordinated Entry Grievance | Appeal Form

Grievance | Appeal Form

Name: ]

Date:

Contact
Information:

Best Time/
Way to
Reach You:

Explanation
of your
concern/
grievance or
appeal:

Action you
believe
would solve
the problem:

Signature: Date:

]

Please return signed form to:

Coordinated Entry {(NBCE) Grievance | Appeals
Office of Housing & Community Development
2" floor 608 Pleasant Street New Bedford MA 02740




FY22 Detailed Budget




BUDGET: The following budget charts provide a breakdown of the CDBG, ESG and HOME programs and projects for FY22.

FY2022 CDBG FUNDING: BUDGET

PUBLIC FACILITIES & IMPROVEMENTS
West Beach Bathhouse

Greater New Bedford Boys and Girls Club
PACE Food Distribution Center

Playground Improvements

Office of Housing & Community Development
SUBTOTAL

PUBLIC SERVICES

Boys and Girls Club of Greater New Bedford
Buzzards Bay Coalition

Coastal Foodshed

Coastline Elderly Services, Inc.

Community Boating Center of New Bedford
Dennison Memorial

Department of Community Services
Department of Parks, Recreation & Beaches
Department of Parks, Recreation & Beaches
Department of Parks, Recreation & Beaches
Department of Parks, Recreation & Beaches
Dream Qut Loud Center, Inc.

MassHire Greater New Bedford Workforce Board
Neighborworks Housing Solutions

New Bedford Police Department

New Bedford Whaling Museum

People Acting in Community Endeavors (PACE)
Sea Lab Marine Science Education Center, NBPS
South Coastal Counties Legal Services

Youth Opportunities Unlimited

YWCA Southeastern Massachusetts

SUBTOTAL

Greater New Bedford Adult Day Health Care Center, Inc.

1. COMMUNITY DEVELOPMENT BLOCK GRANT FUNDING® $3,810,700

PROJECT NAME

Handicap Accessible Bathrooms
Green Space for Project Independence
Building Renovation

Exterior & Landscaping Improvements
Riverside & NorthStar

Project Management

PROJECT NAME

Youth Transportation

Discover Buzzards Bay

Increasing Access to Local Food for NB’s Families
Community Mainstream Program

Junior Instructor Program

Academic Excellence

Senior Programs and Services

Kennedy Summer Day Program

Seasonal Training and Employment Program
Supportive Recreation

Youth United NB

The Creative Careers Program

Youth & Adult Basic Ed Attainment Opportunities
Homebuyer Ed, Foreclosure Prevention, Financial
Counseling

Domestic Violence Intern Coordinator
Apprenticeship Program

Health Access Senior Center

Sea Lab — CDBG Scholarship

Housing Law Project

Summer E.Y.E & Bike Repair & Maintenance Prog
YWCA Youth Without Limits

FY2022 Amount
Awarded

$B850,000
$75,000
$480,000
$150,000
$26,000
$85,000
$1,666,000

$10,000
$5,000
$5,000
$20,000
$15,000
$10,000
$100,000
$25,000
$20,000
$15,000
$20,000
$15,000
$20,000
$10,000

$26,000
$12,000
$9,000
$8,000
$10,000
$10,000
$5,000

$370,000

Budget continued on following page

! This totat reflects the FY22 COBG entitlernent [$2,551,680), revolving loan fund accounts [$300,000], and carry over funds [$959,020].

Public Services Cap Projected = ($2,551,680 + $150,000) x 15% $405,252

OMB Control No: 2506-0117 {exp. 07/31/2015)

Annual Action Plan

2022
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FY2022 CDBG FUNDING: BUDGET

HOUSING REHABILITATION

1. COMMUNITY DEVELOPMENT BLOCK GRANT FUNDING! $3,810,700

PROJECT NAME

FY2022 Amount

Awarded

Office of Housing & Community Development Deleading Program 550,000
Office of Housing & Community Development Emergency Repair Program (Funded from RLF) $150,000
Office of Housing & Community Development Financial Assistance (Funded from RLF) 550,000
Office of Housing & Community Development Housing Accessibility $75,000
Office of Housing & Community Development Service Delivery $300,000
SUBTOTAL $625,000
ECONOMIC DEVELOPMENT PROJECT NAME

Office of Housing & Community Development Storefronts Reimbursement Program $50,000
New Bedford Economic Development Council, Inc. Economic Development Program $479,700
New Bedford Economic Development Council, Inc. E.D. Revolving Loan Fund Account {RLF}) $100,000
SUBTOTAL $629,700
COMMUNITY DEVELOPMENT ADMINISTRATION PROIJECT NAME

CDBG Flanning and Administration Entitlerent Management & Project Monitoring $520,000
SUBTOTAL $520,000
TOTAL CDBG ENTITLEMENT EXPENDITURES $3,810,700

Budget continued on following page

! This total reflects the FY22 COBG entilement [$2,551,680), revelving loan fund accounts [$300,000], and carry over funds ($959,020].

OMBE Control No: 2506-0117 (exp. 07/31/2015)

Annual Action Plan

2022




FY2022 ESG FUNDING: BUDGET

FY2022 Amount

Awarded
2. EMERGENCY SOLUTIONS GRANT FUNDING? $267,105
ESG ACTIVITIES PROJECT NAME
Catholic Social Services of Fall River, Inc. Emergency Solutions Dept. Basic Needs (RRH/HP} $61,503
Catholic Social Services of Fall River, inc. Sr Rose House-Shelter Operations (ES} 518,351
New Bedford Women's Center, Inc. Domestic Violence Shelter (ES) $45,000
PACE, Inc. PACE Housing Services (RRH/HFP) $70,000
Southeast Family Services Harbour House (ES) 545,000
Steppingstone, Inc. FAIHR Street Outreach Project (SO) $29,875
Administration Administration 7.5% 517,376
SUBTOTAL $287,105
ESG CATEGORY
Street Outreach $29,875
Emergency Shelter $108,351
Rapid Re-Housing $70,535
Homeless Prevention 560,968
Administration $17,376
TOTAL ESG ENTITLEMENT EXPENDITURES $287,105

FY2022 HOME FUNDING: BUDGET

FY2022 Amount

Awarded

? This total reflects the FY22 ESG entitlement [$231,678] and carry over funds($55,427] for a total of $287,105).
¥ This total reflects the FY22 HOME entitlement ($970,240] and program income funds [$1,000,000).

Annual Action Plan
2022

OMB Control No: 2506-0117 (exp. 07/31/2015)

3. HOME INVESTMENT PARTNERSHIP FUNDING?  $1,970,240

HOME ACTIVITIES PROJECT NAME

Office of Housing & Community Development Neighborhoods First Program $327,680
Office of Housing & Community Development Rental Housing Program $1,400,000
Office of Housing & Community Development CHDQ Set Aside {min. 15%) $145,536
Office of Housing & Community Development Administration {10%) $97,024
TOTAL HOME ENTITLEMENT EXPENDITURES $1,970,240



APPENDIX llI
HUD Forms

* HUD Applications for Federal Assistance SF-424 Forms
o CDBG (Updated)
o ESG
o HOME

= HUD Assurances — Construction SF-424D Forms

* HUD Non-State Grantee Certifications

Annual Action Plan
2022 154

OMB Control No: 2506-0117 (exp. 07/31/2015)



OMB Humibsy  4040-5004
Exgitation Date: 1273112022

Application for Federal Assistanco SF-424

* 1 Type of Subaessia * 2. Typo of Agplicabion: * H Ravisin, se'oct orpoprias iiioris)

(] Preapoacalion () hew | J
AppAcation [ contruatien * Othar (Specty)

(] ChangadrCornecten Appication | [7] Revisian ( 1

= 3. hale Roceved: 4. Agpicant Menitiar,

{ | [1eeoraz ]

£a. Fadoral Enlity karmiier §b. Federal Award kdenliier

[ It |
Seale Usa Only:!

€. Dole Recaived by Slate |: 7 Siste Appheaton isalier: |

B. APPLICANT INFORMATION:

"o lepol Nares oavy of Mew Baodtord

* Slzte. Bt Masaschuseres

* b Employer Taxpssyer (daniication Number [EINMTIN “& VEI T

[o4-60014002 B | |rugverrncuis ]

d_ Address:

" Sttt [123 maatiam serear ]
— Se— __]

" Gy Hew Bpdiatd o - wI

- e e

* Counlry IIISR' URITED STATES

* 2p) Pcetal Coda: lnz T40-96000

o, Organtzxtional Unlt:

Depentment Name Distsion Hama
pree I . 1

{. Name and contact information of parson (o be contactod on mattery drvolving tis spplication:

R el T w—

My Nore: I.;, l

* Last Nome: Isulll.van o

el —

Tive Iuh’“ur

]

Crgantzalionsl ARikation:

fﬁ!uce of Houoaing and Caoenunliy Develapewnt

* Totophong Mumba: [soa 979-1500 | Faor Numbar ];na 875-157%

* Emal. [l’ut. cick.Sullivandnewtedtord-na.gov

Annual Action Plan
2022

OMB Control No: 2506-0117 {exp. 07/31/2015)
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Application for Feders] Asalstance SF424

* . Type of Applcant 1: Selext Appicasnt Type:

ﬁ:z City or Townahip Govarnment

Typu of Apphcant 2: Schoct Applican) Typa:

Typn of Applicant 3. Seloct Applicant Type.

I

* Othar (sposity)

* 10, Nama of Fodarsd Apeacy:

Ianartnnnt of Bousing and Urhan Development (HUb)

1. Catalog of Faderal Domestic Assistancs Mumber:

[ta, 219 |
CFOA TR,

iCogpunity Davelopaent Block Crant

* 1% Fandng Cpportunity Number

* Tidba

13, Compatition [dentlllcation Namber;

Tale.

14. Areds Affectod by Projecd (Cithes, Countlen, Slates, sic k

[ | [ Aad Attachment | | || Jetels Attachmens | || Vit Attachment |

* 15. Duneriptive Titlo of Applicant's Project:

lry2022 Anpusl Action Plen for various cowwnity development progranms to help makntain the
capmunity's economic, social and physical infrastruccura.

ALIch Juppoving Sotuments a8 apetiad m dgency meruchons

[ Add Aishmonts | | [[Datets Aiactrmaris | [ Wiew ARsorments |

Annual Action Plan

OMB Control No: 2506-0117 (exp. 07/31/2015)

2022
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Application for Federa! Assistance SF-424

18, Congresslonal Disdricts OF:

i > roparrzn

Allach an addkonal lal of Pragram'Projest Congrosainal Dt i needad.
' ml I Add Anachment | | Detete Amachmers “ Vigw Aachment |

e

17, Propoess Project:

19, Entimated Funding {§§

* o Federal 2,551, 680.00
* b Appdeani

"¢ Bmie

“a Loel

*e Otrer 959,020..00
*1. Program income | 309,000 . U0
‘g TOTAL [ 1,810, 10009

* $9.bs Application Subject (o Review By Stals Under Exdcutive Onder 12372 Process?

[C] » Tris appacation was made avaltan’s to tha Stale undar e Exsculive Order 12372 Prooess lar reviaw on E
|:| b. Program 83 gubject k0 E Q. 12372 bul havs nol bean salacied by ihe State far review

() = Program.ix not covered by E.0 12372,

* 20, Is the Applcant Delinqueat On Any Fedeml Debt? (U *Yes," provide explanction ta sttashment)

(res No

H Yes", provide explanaton and attach

[ | [ A amachment | | Detwse Anachment | [ viiw atacnmém |

21. By signisg this application, I cartily (1) ko the etatements condained in the liat of certifications*™ and (2) that the statoments
Rertin aré trus, complein and acourste (0 the besi of mny knowindgs. § alve provide the riquired assurances™ znd agne to
comply with sty redcitfng torvd B | sccwpt an sward. | s awarn that agy falss, flcBtioas, or traudulent statements or clalrns maay
subject mne to criming, civil. of admintsiraiive penalties. (U.8. Coda, Thie 218, Saction 1001)

(4 ** t acREE

* The Int of cotiteabons and axurngts. of o inteenel il whire you ooy obten Lha st is coniained in the atfcunigment o ggency
Wpocific rayttions

Auvihorized Reprasemniathre:

—_
Prefic ix . j *FimtName: [Jonathan ﬂ

Midcde Hame £ “___J

*LastName: [Mitchell I

et
Sut: )

*Tirg [myor B ]

i —_—

e —

* Telephona Nurber i;oa-_§19-1uu z I Fas Numtw I I
— L ———————————————aaaaaaa

* Sigrurg of AuPriged Regrenistve “ Oty Sgned  |0g/10/2022
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OMD Nymbev: 4040-0004
Expiraon Dabs: 1213112022

Application for Federal Assistanse SF424

* 1. Type ot Submiveron; * 2. Type of Applicatan: " If Repralon, aninct soproprisie et e

() Prespotestion &) New | |

B Apoveation [] Continuation * Crhver (Spocly):

D ChargediComecled Applcalion [:] Revaion [ I

* 3 Dada Roaivod 4. Apctican idenituor.
| | [1s00142 |

5a Federal Enfty Konlifar S0 Fodersl Avard Kienilfr

I J1! |
Siate Una Only;

amnmwm: 7. Szata Applicaon Wdentfier [ - ]

8. APPLICANT INFORMATICHM.

el T T T R ——

* b, EmployerTmpayer deniifcation Rurbers (EXNTIN):
fl_ﬁ-snm 2z

d. Adcrees:

* Strael) 137 Williawm Stxasc I

Strear
* Clty: Now Bedfocd ]
Courdy/Fansh I
" Bl ha.: Masaachudanta |
Privst e e “'[
* Cauntry: USA: UMNITED BTATES I
* dp ! Postal Code: II:IZNI‘.I—BGUOD I
«. Organizational Unit:
Leportmant Nama: Crwzion Name:

foxco HI |

1. Name and contact information of persoa to ba coatacted on matters involving this appitcation:

Prefh: Mr. | *Fim Mares: Jpacrick . I
MidSe Name. {; : i

* Last Nama: Enu fvan - -'- LIS S —[
Suffx [ | _

Titer IDiul.'!:or l

Cwganizaional AMikation:
l:trlc. of Hausing and Cammunlty Developnent I

* Tephone Number: [108 993-1500 | Paxhumber. [c08 $79~1515 |

* Eroalt IPatncl ,Sullivan®nesbedtord-on, . gov I

Annual Action Plan
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Application for Fedoral Assislance SF-424

* 9. Typa af Applieant 1: Salact Applicant Typ
Ir:: city or Townghip Governngnt :

Type ol Appicart 2 Boloct Appleant Type

= |

Type of Applicent 3. Ssieat Apptcont Type:
[_ e ]
* Otha (spodify)

l i

* 10, Namas of Federal Agency:

—

Ianartnnnt of Heuaimg and Uekan N;’O‘i;[ﬁ-l‘“ L3181

11. Catalog of Federal Domastic Assistance Numbar

[ta.202 |
CFDA Tita:

Enarqency Salucions Craat

* 12. FundEng Opportundly Mumder:

| |

*Tdbg

13. Compattion Identification Numbar:

[ ' ]

Taje

—_—— - = e R

14, Acges Affecied by Project (CHies, Countles, States, oic]:
l ] [ AcdRERnenant | | pelele Altachment | |~ View Atiscturerd |

* 15. Doscripiva Tillo of Applizant's Project:

Fy2922 Annval Action Flan for asaisting enecgency AN@lrors with opazatinn gwppeort and direct
{inancisl suppoct for hooeless prevention / rapid re-houding and atzest oukresch,

AToch JUppsr¥ ng desumants as apecifed n apency instructiom.
[ AdaARachmants | [Detelo Atlachments | [ Wiew Atlachimenis |

Annual Action Plan
2022

OMB Control No: 2506-0117 {exp. 07/31/2015)
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Applicstion for Fodaral Assistance 8F-424

4. Congrenslonsd Distrivrts Of:

4t ] T

Azzch an acdiiont 1 of PrgramProjact Congressional Districts ¥ neded .

[ iz | ===

17. Fropoaed Projactk:
‘s Sl Deis (0770172022 *b ErdDaty 06/30/2023

4. Estimuted Funding (3):

*n Faderst 231,470.00
* b Agptant '
g Smis
td.Lacal
8. Othir
“f. Program come
*g. TOTAL 207, 103,00

* 10 I Appiication Subject to Revisw By State Under Exscutive Order 12373 Procese?

[0 o This apphizsion wees uacde veliatie 0o tho Stwke uncor the Execuve Order 12372 Process forreviewon | |.
[ b Program s subject 1 € ©.42372 but kas not been ssiectad y e Stale 101 review.
] c. Program is not covered by E.0. 12372

* 20, s the Applicant Delinguent On Any Faderal Dai? (I “Yes,” provide enpianstion in sitaeberimnt )
Oves Ewo

B~Yeas", piowida sxplanalion snd altach

| ) (] (]

ﬂ.'ﬁmﬂmluﬂyﬂ uum-ﬂuuwhdmmmumm
harsln am true, tomplets snd sccurate to the bast of my knowledge. | sleo provide the mquired msurancss™ and agree lo
comply wilh any restsfiing ferres If | sccopt 40 sward, lnmﬂwﬁh&“ﬂmnmmmuhm
sulject me to crimimal chil, o7 adminieirative prasiies. (U8, Cods, TRie 218, Section 1004)

* Tra kst of cprBfioNtons end AsuEBNES, of A0 M siis Whem YOu May Goteis UMb Iat, 5 contsinsd In v dnnouncement o agency
specilic ingtrucions.

Authorized Representative:
Prof E:. E *First Name:  |Jonathan I
—— =

*Lastiame [titcheld B

Annual Action Plan
2022
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QME Number 40400004
Expration Data: 12¢31/2022

Application for Foderal Assistance SF-424

* 1. Type of Submisson; * 2. Typa of Applcalion * If Roviaion, sehind appvapriis [attads)

[[] rreapptication New | |

[ 2ppiicaton {7} Continuation * Ohor [Seocy -

[ changediCorrecied Applicatmn | [} Ravtsion [ ]

* 3. Dz Recoivest 4. Apalicani iamiter ]
| | [ssens2 1

Gn Fossarsh Enrity tanliSer 50 Facavnl Awsrd Kiadiber

[ | ]

Sdste Uss Only:

& Dats Asckwd by S8l i:] 7 Stats Appicabon Konther: = |
& APPLICANT INFORMATION:

Ta.loga Nome. loity of Mew Badfexd |
* b. EmployenTanpayer kanliication Bumber (EINMTIN g US|
[oa-6001402 | | buoversoicnss

d. Address:

Sirant2

Gy tiew Dedford

CountyPassh:

* Srom?: |133 Willian $trmet

" S Inu. Hazxachusetts

* Country: lI}SA: UNITED STATEY

]
* Zp S Poatad Codo: 1021 40-86000 |

a, Organkzational Ualt:

Deprrynent Name: Divigion Nama

prce HIL

f. Narma and coatant inlormation of parson to be contacted on metters Invedving this applicatios:

T — el T

IMide NomeL IJ ) I

® Last Name: |3uu Lvan

el sen—

Titer, Iﬂi Tector |

Orgarizalional Afllotion

Iotn.co ef Housalsy and Coemsuulty Development

* Teephone Number |sua 9791500 I Fax Nymitr Isoa 919-1575 |

—

* Emak: [utrick Sullivanénewbedford-na.goy

e ——————

Annual Action Plan
2022

OME Control No: 2506-0117 {exp. 07/31/2015)
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Application for Federal Assistance SF-424

* 9. Typo of Appilcant 1: Sedect Applicant Type:

k: ciry or rounship covesament |
Typa of Arplcant 2. Sdect Apglican! Ty

| |
Type ol Appicant 3; Sclect Appiican] Typm.

I |
" Cthat (apacily)

L

* 10. Nema of Federal Agency:
lDapa:l:mnt of Houaing and Ocban Davalépasat (HUD)

11. Catalog of Federad Domestic Asaistancs Numbsr:

[Le. 233
CFDwA Tive:

Hooe Investadnt Partmarshlp Progriam

* 12, Funding Opportusiy Number:

L ]

" Tdbe

13. Compeiition Identificathon Munsber:

Tt

14, Areas Affecisd by Project (CHISS, Countlis, Stated, #lc.}:
| | | Adaatacrement | [ tetote Allachmern | [ View Atsacrment |

* 16. Deseriptive Yitle of Applicant's Project;

Y2032 sanusl Actlon Plan for the expansich ot atfordable heusing opportunlitlas, particularly for
rentsl houaing for low and very Ll inccae houacholds.

ARICh JuppOning documants ae apeciied I agency menctions
[ Add Aachments | [ Gitots Aflbohmaets | [ View Allachmanic: |

Annual Action Plan
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Application for Fedaral Assistance SF-424

16. Congresslons] Distriess O

s v i T

At an aodiana) kst of Program/Pengact Corgrssionpl Dlytricss if nesded
| | Asoamacnmen | |/ Desase Atischment | | View Abtactment |

17. Propesed Project:

‘a SrtDote. [gT/9L1/2022 “b End Oalz 106/30/2023

18. Estimatod Fundiog (31

* & Fadonl 8570, 240.00
*b Applcan]

‘¢ Slate

‘d Lags|

e {iher

Lo Progrankcome | §,000,000,00)
-y TOTAL [ 1,970, 249.00]

" 18. Is AppBeadion Subject 20 Review Dy Siate Under Executhre Order 12372 Procese?

(7] 5. This appiication was made avaltabls to e Stata under the Execulive Order 12372 Process tor seview on [:
[] b Program is subleci to €O 12372 buil had not been sabached by [he Stale for review.
(%) c. Program is not covered by E.0. 12372,

* 2D, bs e Applicart DeEnguent On Any Fedora) Debt? (If "Yos,” pravide explanatian in sttachment)

[ ves PG no

I "Yes", provide explanaion and altach

i | ["ana Anachmeet | [ Delete Atiachment | | view sftachrrmmt |

21, *By signing thin appOeation, | cerily {1) 10 the statemarvts contalned in the list of cerliBEMiGne®™ and {2} that the statoments
heseln are tree, complets snd accursto bo the bast of my knowltedge. § siso provids the rguired sssutahiea™ and sprae to
comply with any resutting tevend if ) accept an award. | sm aware thal any false, Gotitiows, or fraudutont statements of claims mey
subdect me to eriminal, civit, or administrative penaities. (U9, Code, Thle 218, 3ection 1601}

{4 1 acReE

** The g1 of cosificalions and assurances, of an Lierne is whene you may obisn 1the Bl B wrtained in the announcamen! aF agency
APRCIEE bV i

Authaitad Regrasantative:

Prafte LE s, '1 * First Nama cnathan . _-_]

Mickbo Nposs: [, ]
* Lost Namer |nitchel1 o I
Sufix | ]

"THe  [uayor i !

—
————— =l ———

*#mal: [onathan.Micchal LRnaubactord-na . gar

* Signature of Authoazed Rapresenise

Annual Action Plan
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ASSURANCES - CONSTRUCTION PROGRAMS OMB Number: 4040-0005

Exglration Date: 022402025

Public raporting burden kr this cofection of infarmation I3 estimated to averags 15 minules per rasponse, including tima for reviewing
instructions, searching existing dats sources, gathering and maintaining the dMa neoded, and complating and roviowing the cofaction of
information. Send comments regarding the burden estimate or any other aspect of this collection of indormatian, including sugestions ot
reducing this burden, ta tha Office of Management and Budget, Paparwork Reductan Project (0348-0042), Washington, DC 20503

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT
AND BUDGET. SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE: Certain of these assurances may not be applicable 10 your praject or pragram, H you have quastions, please contact the
* Awarding Agency. Fusthar, centain Federal assistonce swarding agoncies may require appltcants is cerlily to additional
assurances. I such is the casd, you will be notified

As the duly authorized representative of the applicant:, | canlify tha the ppplicant

OMB Control No: 2506-0117 {exp. 07/31/2015)

Has the legal aulhofily to apply for Fadaral assistance, 8. Wil comply with the Intergovemmentat Personnal Act
and e institutional, managerial and Enancial capabitty of 1970 (42 U.8.C. §54728-4763) refating to prescribed
{including funds sufficient to pay the non-Federal share slandards of morit $y$tems for programs funded
of project Costs) to ensure proper planning, undsr one of the 19 staluiea or regulationa specified in
manegamant and complabion of project described in Appendix A of OPAr's Standards for a Merlt System of
this application. Personnel Adminsatration (5 C.F.R. 300, Subpant F).
Will give the awardng agency, the Comptrober Geneval 8. Wl comply with the Load-Based Paint Palsoning
ol the United States and, if approprists, the State, Prevention Act (42 U.5.C. 84801 ot seq.) which
tha right 1o examine all records, books, papars, o prohibits the use of lead-based paint in constructon or
documents realed 4o 1ho asslance. and will ostablish rehabiiftetion of residence struchses.
a proper accounding syshern in accordance with .
10.  Will comply wilh i Fedoral statutes relating to nen-
e ey WLCRBAS SGoUKY SLBncIIH, o SUBcy discriminalion Those include but are not Emitad to: (a)
Titke VI of the Civil Rights Act of 1984 (P.L_ 88.352)
Wil not dispose of, modify tha use al. or change the which prohibits diacsimination an the basis of race,
tarms of the raal proparty e of oliver interes] in the color or national arigin; (b} Tiie IX of (e Education
slte and faciities without parmission and instruclions Amendrpnis of 1972, as amended {20 U.5.C. 551681
froen the awandang agency. Wil rocord the Fedoral 1683, ang 1685-1888), which prohdits discnmination
awarding agoncy directivos and will nclude a covenant on the basis of sax; (c) Section 504 of tha
in tha title of real property acquired In whoie or In part Rehabiitation Act of 1073, as amended (25) U.5.C
with Federal assistance funkts to assura non. §764), which prohibs disediminglion on tha basis of
discriminaton dufing the usaid Be of tha project handicaps, (d) the Ago Déscrimination Act of 1975, aa
) . i amandad (42 U.S.C §66109-6107), which prohibits
bbbl it g i SO discrmintion on the basia of age: {e) the Drug Abuse
approval of construction plans and apeciﬁm'uans. Qtfice end Traatmant Act of 1972 (P L. 52-255), a3
amandad refating to nondiscriminalion on the basis of
enpinaaring suparvision al the construchion site to Alcoholism Provention, Treatment and Rehabilitation
erdure that the complota work conforms with the Act of 1670 (P.L. 93-816), as amended, ralaling o
Ipproved plans and specifications and will furnish nondigcrimination on the basis of sdoohol abuse or
progressive reports and auch othar Information as may be glcohaliam; {9) §§523 and 627 of the Public Heslth
reqidrad by the assislance awaiding agency or Stite Serviop Acd of 1912 (42 U.S.C. 55200 dd-3 and 200 ¢
o - 3), a3 amanded, relabing to confidentallty of alcahn!
Will initrate and camphote the work within the applicable and drug abuse patiant records, (h} Tille VIl of fhe
time frame aftor recespt of approval of the ewarding agency. Crt Rights Act af 1968 (42 U.S.C. §53801 et seg ), as
Will establish saleguards 10 prehibit smployess from ;::Iﬁd ﬁ:‘:c':g 3 ,’,‘:”‘.“‘!".‘“"‘“"" L CLLS
: 4 using; (i) any othar
using their posibons for a purpose that constitues or nondiscrimination provisions in the apecific statue(s)
“T“ the appaarence of parsonal of organizetonal under whech application for Federal assistance is being
conflict of interast, of personal gesn, made; and (j) the requinaments of any other
nondiscrimination stalue(s) which may agply to the
application.
Previcus EdiEon Usable Aughorized foc Loced Reproduciion Standand Form 424D (Rev. 7-37)

Prescnbed by OM8 Glroutar A-102
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1

12

13.

14

15.

Wil comply, or has already complied, with the
requiremants of Titea il and Ul} of the Uiniform Retocation
Asalatanca and Real Proparty Acquisition Policios Act of
1970 (P.L. 91-840) which provida for fair and equitable
treabront of persons displaned or whose proparty 18
acuired @3 8 result of Federal and ledarally-assialed
programs. Thesa requirements epply to all Inkerests in rasd
property acquired lor projecd purposes regandiess of
Federsl gastitipation In purcheses,

Wil comptly with tha provisiona of the Hatch Act (5 U.5.C
£61501.1508 and 7324-7328) which it e poliical
activites of srpioyess whose grincipal smployment
activities org Fundad in whole or in part with Fedara| tunds.

Wil comply, a8 spplicatie, with the provisions of the Davis-
Bacon Act {40 L 5.C. §5278a to 276a-7), the Copalana Act
(40 U.5.C. §5278¢c and 18 U.8.C. §874), and the Contract
Work Hours end Safely Standards Act (40 U.S.C, §§327-
333) regarding labor stancards for fedevaliy-assistod
CONTUCHDN SUDADISOMENS.

Will comply with flood Insurance purchase requiramants of
Section 102{a) of the Fiood Disaster Protection Act of 1973
{P.L. 93-234) which roquires recipients in a special ficod
hazerd 3r0 s b participate in the program and o purchase
Bood insurance if the total cost of insurable constnuclion
and acquisition is $10,000 or move.

Wil comply with environmentai standards which may be
preserdod pursusnt to the following: () institution of

18,

17,

18.

19

Foderal actions bo State (Clean Alr) impiementation
Plans under Section 175(c) of the Clean Alr Act of
1956, an emended (42 U.5.C. §57401 ol seq.); (g)
profecion of sources of drinking waler
under the Bala Drirking Watsr Act of 1974, 23
smoended (P.L 93-523) and, (h) prodeciion of
endangered spacies under the Endangerod Specias
Act of 1073, &% amended (P.L. 93-205).

Wil comply wilh the Wild and Scenic Rivars Act of
1988 (16 U.8.C §§1271 et saq | related to protesiing
componenis or potantial componants. of the national
wild and scenic fvers systam,

Wil assist the ewarding agency in assuring compliance
with Bactian 106 of the Nationst Historic Preservation
Act of 1988, as amanded {18 U.S C. §470), £0 11593
1mmsonmmmmm:mmmma).m
he Archaeciogical and Hiatoric Preservatien Act of
1974 (18 U.8.C. §5450a-1 el seq).

VI causs 10 e pericrned the requined fnancial end
complisnce sudils in accordance with the Single Aydit
Act Amendments of 1888 and OMB Clreutsr No. A-133,
"Audits of States, Local Govemuments, and Non-Profit
Ovganizations ”

W comply with il appicable requirements of all other
Fadoral [aws, oxecuiive ordars, reguiations, and policles

governing this program.

smvironmental quality conirol measures undar the Nationsl 20 VWil comply wilh the requirements of Section 108{g) of
Emviranmental Policy Act of 198D (P.L. B1- ] e Traffeking Vicims Prolection Act (TVPA) of 2000, 8
190) and Exacutive Order (EQ) 11514, () netifcaton amanded (22 U 8.C_ 7104) which prohibits grand award
of violating Eacilites pursuant to EO 11738, (c} recipienis or a sub-reciplent from {1) Engaging in severs
protection of wattanda pursuant to EO 11680, (d) forma of traftcking th pargons during the period of time
ovaluation of flood hazards in floodpiains in accordancs thal tha award is in effect (2) Procuring @ commerdial
mmim&mumm sax act during the pariod of Bme that the award is in
me a LT affect or (3} Using forced labor in the performance of the
1972 (16 U.5.C. §51451 ot s0q.); (7} conformity of '
SIGNATURE OF TMe
peavon
; BATE BUBMITTED
CITY OF Hem BROTOAA HI 0571072032 |

PROGRANM:

hmmity Development Block Grant (CDBG)

SF-424D (Rav. 7.87) Back
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ASSURANCES - CONSTRUCTION PROGRAMS OMB Numbar: 4040-0009

ExpiraSon Dae:; B2/ZAP20028

Public reparting burden for this colfection of infarmstion is estimated to average 15 minutes per response, mchuding time for eviowing
Instructiona, searching existing dats sncrces, gathering and malntaling the data needad, snd comploting aind fevigwing the collection of
information. Sensd commenta reganding the burden estimate or any other aspect of this coliection of information, inchuding suggestions for
faducing this burdian, 10 the Odfice of Management and Budget, Paperwork Reduction Project (0346-0042), Washingten, OC 206083,

PLEASE DO NOT RETURN YOUR COMPLETED FORM TQO THE OFFICE OF MANAGEMENT
AND BUDGET. SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE: Centaln of theda asayrances may not be applicehla o your prejact of program. If you have questions, pleasa contact the
" Awasding Agency. Fusthar, cartain Foderal a3sistance awarding agancivs may require applicants to certify 1o additionsl
assurances. Hsuch is the case, you will be notified.

As the duly sutharized representative of the appbioant:, | cartity that the appbeant:

1

Has Whe legal aulhonly ta apply for Fedaoral assistance,
and the inslilutional, managerial and financiat capability
(inchuding funds suficient to pay the non-Federal share
of project costs) to ensure proper planning,
manageament and completion of project deacribed In
thia appheation.

Will grva the awarding egency, the Compbober Ganeral
of tha United States end, if appropriate. tha State,

the right ta examine al records, booke, papers, of
documenis related to the assistance; and will astabish
8 proper accouniing system in accondance with

genanlly actepted acoounting standards or agency
diractves,

Will nat dispose of, madify the use of, or change tha
tenma of the real property ithe or ather interest In the
alta and facliiies without parmisalan and instructions
froen the awarding egency. Wil recond {he Federal
awarding agency directivos and will include 3 covenant
in the titte of real property acquired in whola or in part
with Faderal gssistance funds (o assurs non-
discrimination during the usehs ifa of ths project.

Wil Somply with the requireents of the assistance
swarding agency with regard to the drafting. review and
approval of conatructon plans and spedcations,

Will provide and maintaln competent and adequate
enginesring suparvision at lhe canttruchon e 1o

enjure thot tho complotn work conforms with the
appeoved plans and spedifications and wal fumish
progreasive reporis end such other information as may be
required by the assistance awsanding sgancy of Siso.

2

10.

Wil comply with the Intargovemmental Personnal Az{
of 1970 {42 U.5.C. §§4728-4763} ralating \o prescribad
standends of merit systams for programs funded

undex ang of the 19 slatubes or regulations specified in
Appendix A of OPI's Standards for a Marlt System of
Personnal Admmnistration (S C.F.R 500, Subpart F).

VWi comply with M2 Lead-Based Peind Pesoning
Pravantion Act (42 1).8.C. §54801 &1 $04 ) which
prohbas the uso of lead-based pamt in construction or
rohat@itation of residence atructures.

Wil comply with 28l Faderal statides retating to non-
discriminatlon. Thess inchude dut aro not Emited to: (a)
Tifle V1 of the Civil Rights Act of 1964 (P.L. 88-352)
which prohdbits discrimingbion on the basis of race,
color or national origin; {b) Title (X of the Education
Amaendments of 1972, as amended {20 U,5.C, §51681
1683, and 1685-1886), which prohidils discrimination
on the basis of sox, {c) Section 504 of the
Rehabillitation Act of 1673, as amanded (20) U.S.C.
§784), which prohiblts discrimination on tha basls of
hendicaps; {d} tha Age Discriminafion Act of 1975, as
amended (42 U.S.C. §56101-8107), which prohibits
discriminadion an the basis of age; (e) the Drug Abusa
Office and Troatment Act of 1972 (P.L. 92-255), as
amendad redsting to nondlscrimination on fhe basis of
drug abuse; {f) the Comprahensiw Alcohol Abusa and
Alcohollsm Prévention, Treatment and Rehabilitation
Act of 1970 (P L, 91-818), a3 emendad, relating to
nondiscriminatian on the basis of soohot sbuse or
aleohalism; (g1 §5523 and §27 of the Public Health
Service Actof 1912 (42 U S C. 5290 dd-3 ang 290 oo
3), a3 amandad, relating to confidentality of aloshol

6 Wil initiats and camplete the work within the applicable and druy sbuse pationt records; (h) Titte Wl of the
time frame aftor recaipt of approval of the awarding agency. Civil Raghts Act of 1968 (42 U.S.C. §§3601 et 88q.), as
7. il sstabiish saleguents to prohibit amployees from o e e
using their pasitions for a purpose that constiutes or nondiscriminalion provisions in the specific statuets)
presants the appearance of personal or organkzationsl : s by
conflict of interest, or nal et under which application for Fadaral assistance is being
PerBonal ga made; end (j) tha requirements of any other
nandiscrimination atatue(s) which may apply o the
applicadlon.
Previcus Edilon Usable Authorized for Local Repeoduction Standand Form 4240 (Rey. 7-07)

Prescrbed by OMB Circular A-102
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1

12.

14.

15

VWi comply, or has slready complied, with tha
requiements of Titles [ and 11} of the Unitorm Relocalion

Asatstance and Reai Property Acquisition Polickes A<l of
1970 (P.L. 91-848) which prowide for fair and equitable
trostment of persons displeced or whose property i
acquired a3 & resull of Federal and federall

programs. Thess rexquiraments apply (o o Intarests i rog!
proparty acquired for projact puposes regardiess of
Fadersd pariicipation in purchases,

W comply with (he prowisions of the Hatch A (G U.S.C.
§§1501-1608 and 7324-7328) which fimit the political
achivites of employess whose principal employment
activities are funded in whole or in part with Fadaral funds.

Wil comply, as appicsble, with the provisions of the Devis-
Bacon Act (40 U1.5.C. §5275a to 278a-T), the Copeland Act
{40 U.5.C. §276c and 18 U.8.C. §74), and the Contract
Work Hours and Safely Standands Act (40 U.S,C. §§327-
333} regarding tabor stondards for foderally-assisied
constniction subagrosmonts.

Wil comply with llood insurance purchase requiramants of
Section 102(s) of the Fiood Disaster Protection Ad of 1873
(P.L. 93-234) which requirss recipients in o special flood
hazard srea to participate in the program and to purchase
fiood insurance if the total cost of inaurable conetruction
and acquisiion la $10,000 or mare.

Wil comply with emvironmental standands which may be
prescribed pursusnt to tha following: (a) institution of

18.

”

18.

19

Faderal actions to State {Claan Alr) Implementation
Pians under Section 178(¢) of tha Clean Alr Act of
1855, as emended (42 U.5.C, 857401 ot seq.}; ig)
protaction of underground sources of drinking water
undaer the Safis Orinking Water Act of 1074, es
amended (F.L. §3-523); and, (h) protaction of
endangered spaciss undes the Endongencd Speciess
Acl of 1073, as smonded (P L. 93-205).

Wil comply with the Wikl and Scenic Rivera Act of
1980 (18 U.5.C. §51271 ol se].) ralsied to prowcting
componants or polentisl components of the aationad
wild and scanic flvers sygstam,

Will assist the awarding apency In assuring compliance
with Saction 108 of tha Nationsd Historic Presarvation
Act of 1968, o3 smended (168 U.S.C. §470). EO 11383
(kientification and protection of historic propartias), and
the Archasologicat and Histaric Praservation Adt of
1974 {18 U.8.C. §§468a-1 el 8aq).

I causa to be performed the requined finandal and
compliance audits in accordance with the Single Audit
Act Amendments of 1998 and OMB Clrcugar No. A-133,
“Audits of Siates, Local Govemments, and Hor-Profit
Organizations ™

Yl comply with all applicable requirements of 21 other
Federal laws, exacutive orders, regutations, and policies
goveming this progeam.

environmanial quelity control measurea under the National 20. Wl comply with the requirements of Section 108(g) of
Environmental Policy Act of 1969 (P.L. 81- the Vietims Protaction Act [TVPA) of 2000, as
180} and Executive Order (EO) 11514; (b} notification amended (22 U.5.C. 7104) which prohibits gras sward
of violating faciliies pursuant to EO 11730; (c) recipiants or 8 sub-recipient from (1) Engaging in savers
protection of wetlends pursuant to EO 11990; {d) forma of traficking in porsons during the peried of tme
evahation of Bood hazards In foodplains in sccordance that the sward [$ in effoct {2) Procuring e commercial
with EQ 11088, (o) assurance of project consistency 00 3t during the pariod of time thet the eward is in
with the apgroved State management pr, sffect or (3) Using farced laber in the perfamance of the
developed under tha Coastal Zons Me Act of award or aubewands under (he awarnd.
1972 (18 U.S.C. §$1451 etesq ) (N

SIGNATURE OF TIMLE

[vron |

|

APPLICANT ORGANLZA JION CATE SUBMITTED

CITY OF HEW BEDFOR | 06/10/2022 |

PBOGRAM: Ey

gency Solutions Grant (BSG)

" SF.424D (Rev.747) Back
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ASSURANCES - CONSTRUCTION PROGRAMS OME Numbar: 40M0-0008

Expyation Dele: 02/268/2025

Public roportng burden for this coliection of infonmation i astimatad & averege 15 minutes per rasponas, including tine kos raviowing
irstructions, searching existing data sources, gatharing and malntaining the data needed, and completing and reviewing the collection of
information. Send commenta reparding the burden estimate or any other aspect of this eollection of information, including supgestons for
reducing this burdan, to the Ofce of Management and Sudgat, Paparwork Roduction Project {0348-0042), Washington, DC 20503,

PLEASE DO NOT RETURN YQUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT
AND BUDGET. SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE: Corlain of thase assurances may not be applicabla to your project or progrem. If you have eueslians, ploase cormact the
" Awarding Agency. Further, cedtain Fetleral asslatanca awarding agencias rady require applicants %o certify to addtional
essuranceas. If such s the casa, you will ba nolified

As the duly authorized representative of the applicant;, | certfy that the applicant:

1. Has the legal suthority to apply for Federal aasistance, 8
and the instiiutional, managessal and financial capabdity
(including funds sufGcient le pay e non.-Fedorad sharp
of project costs) o ensurn proper planning,
management and completion of projact describad in
this appdcatian.

2. Will give tho awarding aganty, the Coamplrolior General 9.
of thet United States and, if approgsiate, the State,
the right to examine afl racords, bocks, papers, of
documeanis ralated to the assistance, and will agtablish
a proper acccunting aystam in accardands with
generally acoapled acoounting standards or agency 10.
directives

Wi comply with the Intsrgovemnmeantal Personnal Act
of 1970 {42 U.5.C. §54720-4763) retating to prescrbod
standards of merit systams for prograns kurded

umder one of tha 19 stalubds or regulations speaifiod in
Appendix A of OPM's Standards for a Merit Systam of
Parsonns| Admirsstration ¢5 C.F.R. 900, Subpan F).

Wa comply with the Lead-Based Paint Paiscning
Prevenilon Act (42 U.S.C. §54801 al soq ) which
prohibits tha use of lead-based paiM in construction oc
nhabilitabon of reskionce structures.

Vil comply with all Faderal ataiuias relating 1o non-
discrimination. Thase inchade but 20 not limited to: (a)
Te VI of the Civil Rmyivs Act of 1964 (P.L. 88-352)
which prohiits discrimination on the basis of race,
oolar or national arigin; (b) Titke IX of the Education
Amendments of 1572, as amended (20 U.S.C. §51881

3 Willnot &sposs of, madify tho use of, or change the
terms of the real property title or other interest in the
site and facitties without parmission and inslructions
from the awarding agancy. WAl record tha Fedarat

oy

swarding egency dineciives and wil imclude 2 covenant
in (he fille of resl property aoguired in whole or in part
with Feders! assistance funds to assure non-
discrimination during the useful s of the praject.

W comply with tha requirements of e aasistonce
awarding ngency with regand to (he dralting, review and
approval of construction plans and spacifications.

Will prowade and maindsin competant end adequata
angnesing aupervialon at the cansiruction site to
ensure tha! the complele work conforms with the
approved plans and spacifcations and will urmish

progrossive reports and such other informabon as may be

required by the aseistance awartng apency or Staba.
Wl Inklate and complate the work within the applicable

time frame aRer recapl of dppecvad of the ewarding agency

Wl astablish safeguards to prohibil employess from
uging their pasitions for 3 purposs thet constiutes or
presants the sppearance of personal or organizational
corflict of interes!, of personal gain.

Prentous Edition Lisahlo

Authvrized for Lecal Reproduttan

1683, and 1865-1686), which prahd2s discrimination
an he basis of 3o, (¢) Section 50 of tha
Rahabilitaton Act of 1973, as amendad (28) U.S.C.
§794), which prohibita dlscrimination on the basis of
handicaps; {d} the Age Discriminalion A¢t of 1975, as
amended (42 U.S.C. 5591018107}, which prohibils
discrimination on tha basis of age; (s) the Drug Abuse
Office and Treatment Act of 1972 (P L 92-255), ar
amenued relating to nondlacrimination on the Basis of
drug abwse; () the Comprahensive Altahal Abuse sd
Alcoholism Pravantion, Trealment and Rehabilitation
Act of 1970 (P L. 91618), as amended, relating to
nondscrimination an the basis of sicohol abuse ar
afcoholism; (g) §§523 and 527 of the Public Heatih
Sanica Act of 1912 (42 U.S.C. 55290 4.3 and 290 00
3), as amended, relsling to confidentiality of alcohol
and drug abuse patient records: (h) Tide VIM of the
Civil Rights Act of 1968 (42 U 5 C. §53601 et seq.), as
amended, retating to nondizcrimination in the aale,
rental or financing of housing, (i) any other
nandiscramdnabion provisions in the spacific statuels)
undar whech gpplication for Federal assistence s belng
made: and (j) the requirements of any othar
nondiscnminaton etatua(s) which may apply to Ihe
appilcation.

Standard Form 424D (Rev. 7-87)

Prescibad by OMB Cacudar A-102
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1.

12.

13.

14.

15.

Will comply, or has already compled, with the
requirsments of Tiles 1) and {il of the Untloom Redocalion
Assigtance and Real Propery Acquisition Palicies Act of
1970 {P.L. 61.648) which provide for fair and aquitablo
trastment of persons displaced or whose property is
soquined o 3 reauk of Federal and faderally-assiated
programs. Thesa requinsmanta epply to all intereats in real
property acquinad lor projact purpoass regardiass of
Federsl pasticipation in purchagss.

Wil comply with the provisions of the Haich Ast (SUS.C.
§6§1501-1508 and T324-7328} which limit he politeal
aciivities of ampioyess whoss princinad employmant
echvities s funded in whole or in pant with Fedaral funds.

Wil comply, as applicable, with the provisions of the Davis-
Bacon Act (40 U .5.C. §§276a lo 278a-7), the Copeland Act
(40U 5.C, §273¢ and 18 U 5.C. §874), and the Contract
Work Howrs and Safety Standards Act (40 U.8.C. §§327-
333) raganding lahar standards for ledarally-assisted
conairuction subagreements.

Wil comply with flaod insursncs purchase requirernents of
Saclion 102{a) of tha Flood Dizaster Protaction Act of 1973
{P.L. 93-234) which requires recipiants in & spacial fiood
hazard area o participate in the program and t0 purchsse
Rood insurance if the Wotsl oost of insurable construcion
snd scquisition is $10,000 or mone.

Wi comply with environmantal standands which may be
prascibad pursuan to the folicwing: () instituion of
ervinonmanial Quatity control mensures undes the Mational
Enwvionmental Policy Act of 1568 (P.L 91-

190) and Executive Order (EO) 11514; (b) notification
of violating faciities pursuant to EO 11738, {c)
protection of wellsnds pursuant to ED 11600; (d)
evaiustion of lood hazands in Boodplaing in accordancs
with EOQ 119588; (e) sssuwance of projact consistancy
with the spproved State managament program
developad under the Coastal Zone Managernsnt Act of
1972 (16 L.8.C. §§1451 et seny.); {f) conformily of

18.

17.

18.

»

20,

Federal actions to State (Clean Air) implementation
Plans undar Saction 176{c) of tha Claan Alr Act of
1655, as emended (42 U.8.C. §57401 ot seq }; (g)
protection of underground sources of danking water
under (he Safe Dvinking Water Act of 1974, as
amended (P.L 93-523); and, (h) protaction of
arvsngered apecies under the Endangared Species
Actof 1073, aa smended (P.L. 93.206),

Will comply with the Wild and Saonic Rivers Act of
1058 (18 U.S.C. 851271 ot 30 ) related to
compiments or putentia) components of the national
wiki and scenic rivars syatem.

Will assisl the inwarding sgency in assuring compliance
with Section 108 of the National Historic Praservation
Act of 1968, 8s amended (16 U S.C. §470), EO 11583
{identifcaion and prolection of historic properties), and
the ical and Historic Pridrvalion Act of
1974 {16 U .5 C. §5489a-1 et s0q).

Vi) causa 10 be performed the required financisl snd
compllance audits in accordance with the Sigie Audit
Al Amendments of 1096 and OMB Croular Ho. A-133,
“Audiis of States, Local Gowarnments, and Non-Prolli
Qrganizations *

Vil comply with all applicable requirements of ol ofher
Fadess! lmwa, exscutive orders, regulstions, and policies
govaming this program.

WWll comply with the requirements of Saction 106(g) of
the Traficking Victime Protecion Act (TVFA) of 2000, a3
emended {22 U.8.C. 7104) which prohibiis grant sward
recipiants or & sub-racipient from (1) Engaging in sevare
forms of trafficking in persons during the period of ime
that the award s in offect {2) Procuring a commarncial
sex act during the pariod of ime that the swand is in
effect or (3) Uaing forced labor In the pesforrmance of the
award or subswards Undor the eward,

TITE 1

parvon |

£ITY o7 HEw BEoPORg /

I

08/10/2022 |

PROGRAM: H

Investment Partnerxehip Program (HOME)

SFAD (Rev_7-97) Back
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CERTIFICATIONS

Tn accordance with the applicable statutes and the regulations goveming the consolidated plan regulations,
the jurisdiction certifies that:

Affirmatively Further Fair Housing -The jusisdiction will affirmatively further fair housing.

Uniform Relocation Act and Anti-displacement and Relocation Plan -- Tt will comply with the
acquisition and relocation requirements of the Uniform Relacetion Assistance and Real Propeny
Acquisition Policies Act of 1970, as amended, (42 1J.5.C. 4601-4655) and implementing regulations at
49 CFR Part 24. It has in effect and is following a residential anti-displacement and relocation assistance
plan required under 24 CFR Part 42 in connection with any ectivity assisted with funding under the
Community Development Block Grant or HOME programs.

Anti-Lobhying --To the best of the jurisdiction’s knowledge and belief:

1. Na Fedceral appropriated funds have been paid or will be paid, by or on behalf of it, to any person far
influencing or attempling to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with the
awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the
cntering into of any cooperative agreement, and the extension, continuation, renewsl, emendment, or
modification of any Faderal contract, grant, loan, or cooperative agreement;

2. Ifany funds other than Federal appropriated funds have been paid or will be pald to any person for
influencing or attempling to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employec of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, it will complete and submit Standard Form-LLL,
*Disclosure Form to Report Lobbying,” in accordance with its instructions; and

3. W will require that the language of paragraph I and 2 of this anti-lobbying certification be included in
the award documents for all subawards at alt tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shatl certify and disclose
accordingly.

Authority of Jurisdiction --The consolidated plan is suthorized under State and local law (as applicable)
and the jurisdiction possesses the legal authority to carry out the programs for which it is seeking
funding, in accordance with applicable HUD regulations.

Consisteacy with plan —The housing activities to be undertaken with Community Development Block
Grant, HOME, Emergzncy Solutions Grant, and Housing Oppartunities for Persons With AIDS funds are
consistent with the strategic plan in the jurisdiction's consolidated plan.
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Specific Community Development Block Grant Certifications

The Entitlement Community cerlifies thal:

Citizen Participation -- It is in full compliance and following a detailed ¢itizen participation plan that
satisfies the requirements of 24 CFR 91,105,

Community Development Plan - lis consolidated plan identifies community development and housing
nzeds and specifies both short-term and long-term community development objectives that that have been
developed in accordance with the primary objective of the CDBG program (i.¢., the development of viable
urban cormmunities, by providing decent hnusing and expanding economic opportunlties, primarily for
persons of low and moderate income) and requirements of 24 CFR Parts 91 and 570.

Following a Plan -- |t is following & current consolidated plan that has been approved by HUD.

Use of Fands — It has complied with the following criteria:

1. Maximum Feasible Priority. With respect to activities expecied 1o be assisted with CDAG
funds, it has developed its Action Plan so a3 to give maximum feasible priority to activitics
which benefit low- and moderate-income families or aid in the prevention or elimination of
stums or blight. The Action Plan may also include CDRG-assisted activities which the gramez
oertifies are designed to meet other community development needs having particular urgency
because existing conditions pose a serious and immediate threat to the health or welfare of the
community. and other financial resources arc not available (see Optional CDBG Centification).

2, Overull Benefit, The aggregate use of CDBG funds, including Scction 108 guaranteed foans,
during program yean(s) (a period specified by the grantec of one,
two, or three specific consetulive program years), shall principally benefit persons of low and
modetate income in a manner that ensures that at Jeast 70 percent of the amount is expended for
activities that benefit such persons during the designated period.

3. Special Aszessments. Tt will not attempt to recover any capital ¢osts of public improvements
assisted with CDBG funds, including Section 108 loan guaramterd funds, by assessing any
amount against properties owned and occupied by persons of low and moderate income,
including any fee charged or assessiment made as a condition of obtaining access to such
public improvements.

However, if CDBG funds are used to pay the proportion of a fee or assessment that relates to the
capital costs of public improvements (assisted in part with CDBG funds) financed from other
revenuc sources, an assessment or charge may be made againgi the property with respect (o the
public improvements financed by a source other than CDBG funds,

In addition, in the casc of propertics owned end occupied by mederate-income {nod low-ineomne)
families, an assessment or charge may be made against the property for public improvements
finarced by a source other than CDBG funds if the jurisdiction certifies that it lacks CDBG funds
to cover the assessmen.

Excessive Foree -- It has adopted and is enforcing:

I. A policy prohibiting the use of excessive force by law enforcement agencies within its
jurisdiction against any individuals engaged in non-violent ¢ivil rights demonsizations; and

2. A policy of enforcing applicable State and tocal laws against physically barring entrance to or

exit from a facility or location which is the subject of such non-violent civil rights
demonstrations within its jurisdiction.

Annual Action Plan
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Complance with Anti-diserimination laws — The grant will be conducted and administered in
conformity with title VI ofthe Civil Rights Act of 1964 (42 U.5.C. 2000d) and the Fair Housing Act (42
1.8.C. 3601-3619) and implementing regulations.

Lead-Based Paint -- lts activities concerning lead-based paint will comply with the requirements of 24
CFR Part 35, Subparis A, B, ], K and R,

Compliance will comply with applicable laws,
&/ 1072022
Sipnature of rized Official Date
Mayor
Title 7
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OPTIONAL Community Development Block Grant Certification

Submit the following certification only when one or more of the activities in the action plan are designed
to meet other community development needs having particular urgency as specified in 24 CFR
$70.208(c):

The grantee hereby certifies that the Annual Plan includes one or more specifically identified CDBG-
assisted activities which are designed to meet other community development needs having particular
urgency because existigg conditions pose a serious and immediate threat to the health or weifare of the
community and gihe aCiat resoyrees are not available to meet such needs.

g 6/10/2022
SignduresT Aythorifed Date
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Specific HOME Certifications

The HOME participating jurisdiction certifies that:

Tenant Based Rental Assistance -- If it plans to provide tenant-based rental assistance, the tenant-based
renfal assistance is an essential element of its consolidated plan.

Eligible Activities and Costs -- It is using and will use HOME funds for eligible activities and costs, as
described in 24 CFR §§92.205 through 92.209 and that it is not using and will not use HOME funds for
prohibited activities, as described in §92.214.

Subsidy layering -- Before committing any funds to a project, it will evaluate the project in accordance
with the gu:delmes ha adopts for this purpose and will not mv&st any more HOME funds in
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Emergency Solutions Grants Certifications

The Emergency Selutions Grants Program recipient certifies that:

Major rehabilitation/conversion/renavation — If an emergency shelter’s rehabilitation costs exceed
75 percent of the value of the building before rehabilitation, the recipient will maintain the building as a
shelter for homeless individuals and families for  minimum of 10 years after the date the building is first
occupied by a homeless individual or family afler the completed rehabilitation.

If the cost to convert a building into an emergency shelter exceeds 75 percent of the vaiue of the building
after conversion, the recipient will maintain the building as a shclter for homeless individuals and
families for a minimum of 10 years afier the date the building is first occupied by a homeless individual
or family after the completed conversion.

In all other cases where ESG funds are used for renovation, the recipient will maintain the building as a
shelter for homeless individuals and families for a minimum of 3 years after the date the building is first
occupied by a homeless individual or family after the completed renovation,

Essential Services and Operating Costs — In the case of assistance involving shelter operations or
essential services related to street outreach or emergency shelter, the recipient will provide services or
shelter to homeless individuals and families for the peried during which the ESG assistance is provided,
without regard to a particular site or structure, 50 long the recipient serves the same type of persons (e.g.,
families with children, unaccompanied youth, disabled individuals, or victims of domestic violence) or
persons in the same geographic area.

Renovation — Any renovation carried out with ESG assistance shall be sufTicient to ensure that the
building involved is safe and sanitary.

Supportive Services — The recipient will assist homeless individuals in obtaining permanent housing,
appropriate supportive services (including medical and mental health treatment, victim services,
counseling, supervision, and other services cssential for achieving independent living), and other Federal
State, local, and private assistance available for these individuals.

Matching Funds — The recipient will obtain matching amounts required under 24 CFR 576.201.

Confidentiality — The recipicnt has established and is implementing procedures 10 ensure the
confidentiality of records pertaining to any individual provided family violence prevention or lreatment
services under any project assisted under the ESG program, including protection against the release of the
address or location of any family violence shelter project, except with the writien authorization of the
person responsible for the operation of that shelter,

Homeless Persons Involvement — To the maximum extent practicable, the recipient will involve,
through employment, volunteer services, or othcrwise, homeless individuals and families in constructing,
renovating, mainiaining. and operating facilities assisted under the ESG program, in providing services
assisted under the ESG program, and in providing services for occupants of facilities assisted under the
program.

Consolidated Plan — All activities the recipient undertakes with assistance under ESG are consistent
with its consolidated plan,
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Discharge Policy — The recipient will establish and implement, to the maximum extent practicable and
where appropriate, policies and protocols for the discharge of persons from publicly funded institutions
or systems of care (such as health care facilities, mental health facilities, foster care or other youth
facilities, or correction programs and institutions) in order to prevent this discharge from immediately
resulting in homelessness for these persons.

6/10/2022
Date
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Housing Opportunities for Persons With AIDS Certifications

The HOPWA grantee certifies that:

Activities -- Activities funded under the program will meet urgent needs that are not being met by
available public and private sources.

Building -- Any building or structure assisted under that program shall be operated for the purpose
specified in the consolidated plan:

1. For a period of not less than 10 years in the case of assistance involving new construction, substantial
rehabilitation, or acquisition of a facility,

2. For a period less than 3 years in the case of assistance involving non-substantial rehabilitation
or repair of

6/1072022
Signature of Date

Mayor

Title /
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APPENDIX TO CERTIFICATIONS
INSTRUCTIONS CONCERNING LOBBYING CERTIFICATION:

Lobbying Certification

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Annual Action Plan
2022

OMB Control No: 2506-0117 (exp. 07/31/2015)

178



"

L1



